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Foreword

The Manpower Survey projedtas beeninitiated by the Ministry of Public Service and Labor
(MIFOTRA) following a meeting of Ministers in chaofjidabor in East Africa Community (EAC)
countries that took place in Kampala in 2006. TWanpower Sirvey has been implementedy the
National Institute of Statistics of Rwanda in close collaboration with MIFOTR#&s beerfunded by
the Government of Randa.

Theultimate objective of the Manpower Survey is &stablish a better understanding of the labour
markets in the member countries of East African Community (EACamgssential prerequisite for
implementing the Common Market Protocol in a sucteissnd efficient manner.

The questionnaireof the Manpower survey ere initially developed by the Regional Technical team
composedof labour statisticians/economistsom EAGnember countrieswith the technical support
of ILO. At National level, the gsonnaires were reviewed bya team of nationalprofessionals from
different organizationsso asto introduce additions and or modifications in response to tragional
needs.

The manpower surveyhas numerous survey populationscluding Ministries and ayernment
institutions at central and local level, Private companies both formal and infosmetiors Non
government organisations and Schools at all levels. For each selected establishments, two kinds of
questionnaires were administeRrY (0 KS S YidsliognairS Mdizli wal respondd by the
YEYEFEISNI 2F GKS Sadl of A aKY Syplied toa/sempfe vHnipl@yeeS oin Q  |j dz
that establishment.

NISR is very grateful to all parties contributed to the successful implementation of the Manpowe
Survey. Special gratitude goes to the survey respondents who spare no efforts to cooperate with our
field staff. Last but not least we hope that the survey results would serve their purposes.

Yusuf MURANGWA

Director Generabf
National Institute of Statistics of Rwanda (NISR)
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Chapter 1: Background and Objectives of the Manpower Survey

The Manpower Survey project was initiated by the Ministry of Public Service and Labour and the
National Institute of Statistics following meeting of Ministers ircharge of labour in East Africa
Community (EAC) countries that took place in Kampala in 2006. The objective of this meeting was to
prepare a protocol of free labour movement in the region and the establishment of the common
market Protocol (CMP). The masg urgedPartner States undertake a Manpower Surteyestablish

better understanding of their respective labour markets as essential prerequisite for implementing
the CMP in a successful and efficient manner. For reasons of comparability it was agoeedidot

these national manpower surveys in a harmonised way in all EAC member states.

The Manpower Survey was to include the 6 following modules:

Employers module
- Employees module
- Educational institutions modules
- Informal sector module
- Unemployement foskilled persons module
- Diaspora module.
The objectives of the proposed survey were manyfold:
() To determine the stock, characteristics and distribution of the Rwandan labour market by
occupation, skill level, training needs, gender, age, etc;
(i) To determinethe extent of non or underutilisation of existing manpower (unemployment,
underemployment) and the reasons thereof;
(i) To provide better understanding of Labour mobility, productivity, and elasticity aspects of
Rwanda Labour Market
(iv) To estimate the numbeof vacant posts (by occupation, skills requirements, location) within
the different sectors of the economy and the reasons thereof;
(v) To determine the future prospects for labour demand (by occupation, skills requirements,
location) within the different sectrs of the economy;

(vi) To understand the hiring procedures and identify the problems accompanying them; and



(vii) To determine the quantity, adequacy and suitability of the current and projected future

supply of skilled manpower by public and private institutions;

From 12 October 2011, five modules for the manpower survey were conducted:

1. The Informal Sector Module The definition of Informal Sector in Rwanda was one of the
deliverables of the Establishment Census conducted in 2011. Two criteria were then taken int
consideration: Registration to Rwanda Revenue Authority and Modified Employmeht size
Establishment Census Report (NISR, 2011). In the informal sector the establishments with one
working person are excluded.

1.1 The first sukmodule of the Informal seor module is thed Y LJ 2 & SMule tozcaliact
information on establishments
1.2 The second sumodule is the9 Y LJ 2 & SMa@e waidzdprovides detailed information

on employees in the informal sector.

2. The Formal Sector Modulas to collect data onraployers and employment in public and private
establishments of the formal sector. Politicians, military and Police forces were not considered as
employees. This module comprises also of two-sugules:

21 ¢ KS 9 YLX 2mo8uXxalo cblemd informatio on Establishment characteristics |,
employment characteristics, total number of posts and number of filled posts, total gross
remuneration, number and type of vacant posts and future manpower projections and staff
development

2.2 The Employee suimodule: To ollect information of employees from the sampled public and

private establishments in formal sector.

3. The Education and training institutions modulelo collect information on labour, current and
future enrolment and training output. It covers both Pubdéind Private Institutions in Primary and
Secondary Schools; Technical and Vocational Training Schools and Tertiary institutions /

Universities.

! Modified employment size; establishments with the size of 5+ workers PLUS establishments with the gizeookérs
under the condition that such small establishments are registerd®RA and maintain regular operational accounts
2



4. The Diaspora module To collect information on the technical and entrepreneurial skills of

Rwandans abroad agell as the likelihood, obstacles and opportunities to harness this potential.

The modules and sulmodules described above were organized into two groups and each group of
module/submodules was to be conducted separately. Those are:
(i) EstablishmenbasedManpower Survey, covering the four modules Employers, Employees,
Education and Training, and informal sector modules;

(i) Web- based Diaspora Survey.

1.1.Establishment -based Manpower Survey

The establishment based survey took place at the establishments the¢ ywee-selected using
sampling techniques. Five distinct sampling frames have been used to select the establishment to be
included in the survey.
Those are:

(i) Civil servant census for Public Sector

(i) Establishment census of 2011 for private formal and mfdrSector

(i) MINEDUC Schools database of Primary and secondary schools.

(iv) HigherType of learning institutios database from High Education Council (HEC)

(v) TVETatabase from WDA forVETchools.

1.1.1. Employers (Formal sector) Module

The Employer questionnaireas developed to collect data from public and private establishments in
the formal sector. Formality in the private sector is defined, in this context and for this purpose, as
establishments that are registered with RRA and have at least 5 workers origstadhts with less

than 5 workers under condition that they maintain regular accounts.

For private formal establishments a stratified random sampling method has been applied with regard
G2 SadlofArAaKyYSydQa aiail S I yR ferddlarjeradd/mediursizédii NR O (
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enterprises (30 and above employees), full coverage of these establishments has been made. The
sampling rates for small (329 employees) and micro establishments (below 10 employees) are 50%
and 10% respectively. The respontiéor the employer questionnaire was generally the manager of

the establishment. In addition to that, Human resource officers/Directors of Finance were appointed
by the manager to respond to the specific questions included in the employer questionnaire.

For ministries and affiliated institutions, the respondent to the employer questionnaire was the
Director General / Permanent secretary or appropriate staff indicated by him/ her like Human

resource officer or one of the directors.

1.1.2. Employees (Fornhaector) module

For the employee module a twstage random stratified sampling approach was adopted, i.e.
employees from the sampled establishments were randomly selected.

In selected Cooperative that are formally registered only the employees werevieneed, not
members. When the manager of the establishment is at the same time the owner he was not

considered as employee.

1.1.2. Education and Training Institutions Module

For this module, an employer questionnaire was developed to collect information onrlatarrent
and future enrolment and training output. It covers both Public and Private Institutions:

() Primary and Secondary Schools;

(i) Technical and Vocational Training Schools;

(i) Tertiary institutions / Universities.
The respondent to this questionnaire inifAary, secondary an@iVETschools was the Head Master.
The selected employees responded to the employee questionnaire similar to the one used for formal
establishments. With regard to tHEVET only thoseTVETinstitutions that are officially recognised by
Workforce Development Authority (WDA) were considered.
For higherType of learning institutios, every faculty was considered as a separate establishment and
the dean of the faculty responded to the specific questions related to his faculty while othera

guestions were responded by the Rector. The employee questionnaires were administered to the

4



selected staff from the faculty. The support staffs of the faculty (who are not considered as faculty

staff by the dean) were excluded.

1.2. Rwandans in the Diaspora Module

Due to spatial considerations, the Diaspora questionnaire must be administered as a web based
guestionnaire. The Diaspora questionnaire was developed to collect information on Rwandans living
abroad. The link on questionnaire in thresnbuages (English, French, Kinyarwanda) was pasted

the website of Igihe, New times, NISR, MIFOTRA and MINAFFET. The publicity campaign was
conducted in collaboration with MINAFFET through all embassies, Diasporaaiseoand social

networks (facbook, twitter). Nonetheless, only few responses were received.



Chapter 2: Survey Methodology

This chapter summarises the sampling procedure; Questionnaires design; Questionnaires validation;
Recruitment and Training of field staff; Data collection; Cqgdibgta entry; Data validation and

cleaning; Tabulation; and Survey reports.

2.1 Sampling Procedures

2.1.1 Formal Sector
Four distinct universes have been identified: Rrivate Business establishments which belong to

formal sector; BPublic and private radth facilities; € Non-Governmental organizations; and Public/
governmental institutions. Each universe was considered a major survey stratum from which an
independent sample was selected. The same survey Employer and Employee questionnaires were
adminisered to all strata. The sampling plan is detailed in the following:
a- Formal Private Business Establishments
The sample design is composed of two stages; the description of stage samples is given below:
1 First stage For formal private establishments, theatfication has been done according to
4 strata: Large establishments (>100 employees); Medium establishmert9(B&mployees);
small establishments (129 employees) and Micro (<10 employees).
The first stage sampling rate is 100% for the first arel ghcond strata, while the third and
forth strata have the sampling rate of 50% and 20% respectively. In addition to stratification by
size, the administrative district was introduced as the second explicit stratifying variable where
the same sampling ratevas applied to all districts. An employer questionnaire was
administered to each sample establishment where respondent was the head of such an

establishment (the Manager) or any official designated by the manager.



1 Second stage The second stage is dgeed to select the employee sample from the
establishments selected in the first stage sample. A question was included on the cover page
of Employer questionnaire for the purpose of classifying employees, (in large , medium and
small establishments) intthree categories namely high skills (ISCO first digit 1 and 2), medium
skilled (ISCO first digit@ and low skills (remaining ISCO codes). From each above mentioned
sample establishments, an independent employee sample was selected from each category
sud as 20% of employees were selected in large and medium establishments and 40% in small
establishments. All employees of micro establishments were considered for the employee
guestionnaire.

For all above three size categories of establishments, the abwmtioned sampling rates
apply to all employee skill categories. If the result was not an integer the common rounding
principles apply.

Field supervisors have been adequately trained on the procedure of selecting the simple
systematic sample from each erogke skill category.

In case of multbranch enterprises a dummy sampling stage was introduced to select a sample
of branches and a sample of employees within such branches. The sampling rates of the
dummy stage and the employee stage were determined uchsa way that the overall

sampling rate (the product of sampling rates of the three stages) is 20%.

Public and private health facilities

1 First stage A unified frame of health establishments, irrespective of economic sector
(private/public) was createdrom two sources: The Civil servant Census of public Sector, for
public health establishments, and the Establishment Census for Private health establishments.
A 50% sample was selected with equal probability from such combined frame. The economic
sector (Riblic/private) was considered as explicit stratifying variable. Within each economic
sector, the frame was sorted by administrative district so that with the systematic selection
the geographic location will implicitly be considered as another stratifyamgble.

An employer questionnaire was administered to the head of the health establishment.



1 Second stage The same procedure of business formal sector explained above was applied

in the case of health establishments.

¢ Non-governmental organizations
TS wnanmm 9a&aidlofAaKYSyd [/ Syadza NBLINBaSyida GKS

been sampled following exactly the same procedure as of the formal sector establishments.

d- Public/governmental Institutions
1 First stage The source of frame informatiors the 2011 Civil Servant Census, where
public/governmental institutions were stratified into three strata:Head offices and semi
autonomous organizations,- Branches of governmental institutions anédl®cal government
authorities (Districts and Seat). A certainty sample was selected from the first stratum and
50% sample was selected from the second and third strata. The sample selection was made
with equal probability method (simple systematic) within each stratum. The frames of the
three strata wee sorted by district so as to insure the inclusion of implicit stratification of the
SadlrofAaKYSydaQ 3IS23INILIKAO 20FGA2y 6A0GK
guestionnaires were administered to first and third stratum only, as the second stra&um
merely branches affiliated to ministries or head offices.
1 Second stage The employees of the selected institutions in the first stage sample were
stratified according to skill level into high medium and low skilled. A 10% systematic sample
was selectd from each skill stratum of the first institution stratum and 20% systematic sample
was selected from each skill stratum of the second and third institution strata. The employee

guestionnaire was administered to the selected employee sample.

2.1.2 Informa | Sector
The frame information was extracted from the 2011 Establishment Census, where establishments

with only one worker were exempted. A 10% systemic sample was selected from each District. Prior
to selection, establishments of each district were sor@etording to ISIC code so as to include
Industry as an implicit stratifying variable. The employer questionnaire of informal sector was

administered to the establishment owner/manager. Wherever the manager is not the owner he/she



was also eligible to empyee questionnaire. Apart from the establishment owner, all workers were

eligible to employment questionnaire.

2.1.3 Educational Institution
The educational institutions in Rwanda have been stratified into three main strata:

a- Primary and Secondary schools

b- TVET

c- Tertiary institutions and universities

A different sampling procedure has been applied to each stratum. The following subsections describe
the sampling design of educational institutions

a- Primary and Secondary Schools
The sample was selected in twaages, where the headmasters/ directors of the first stage
school sample were eligible to employer questionnaire. While the second stage sample was
designed for the purpose of selecting a sample of employee (teachers and others) from the
selected school ithe first stage.
1 First stage A 10% sample of primary and secondary schools were selected from the school
frame that was stratified by crosgratifying variables: school level (primary and secondary)
and administrative District. Hence a simple stratifisdmpling technique was applied.
Furthermore, the frame of each substratum was sorted by school type (public/private) and
size (total number of staff). Thus, with the systematic selection an implicit stratification of
those two variables would be introduced
1 Second stage The staff members, of each school selected in the first stage sample, were
categorized into three skill categories: high, medium and low, using ISCO codes as explained
above, where a 20% sample was selected from each category. An eqaioseprobability
was applied using a systematic selection method. The employee questionnaire was

administered to each person selected in the sample



b-

TVET

1 First stage A sample of 50% of TVET was selected with equal probability (systematic). Prior
to selection the sampling frame was stratified by administrative district. In addition the
sampling frame of each district was sorted by school type (Private/Public). Hence with
systematic selection this variable will be implicitly considered as an additsiratifying
variable. The employer questionnaire was applied to headmasters/directors of such TVET
schools.

1 Second stage The staff members, of each TVET school selected in the first stage sample,
were categorized into three skill categories: high, med and low, using ISCO codes as
explained above, where a 40% sample was selected from each category. An equal selection
probability was applied using a systematic selection method. The employee questionnaire was

applied to each person selected in the sdenp

Tertiary Education

1 First stage All tertiary educational institutions and universities (with each faculty
considered as a separate unit) was covered in the first stage, where a single employer
guestionnaire was completed by the faculty with the assise of the university

administration. As such, the first stage is a certainty sample.

1 Second stage The staff members, of each faculty/institute selected in the first stage
samplewascategorized into three skill categories: high, medium and low, US@ codes as
explained above, where a 20% sample was selected from each category. An equal selection
probability was applied using a systematic selection method. The employee questionnaire was

administered to each person selected in the sample.
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2.1.4 Weighting and Estimation
a- Weighting
1 EmployerModules: In order for the sample estimates from the Manpower Survey to be
representative of the population of organizations and establishments, it is necessary to
multiply the data by aampling weight, or expansion factor. The basic weight for each sample
establishment would be equal to the inverse of its probability of selection. After calculating
the weights in a spreadsheet file they have been merged to the data file of respeuiichele.

The tabulation programs have weighed the data automatically.

For the establishments/institution in the list frame included in the Manpower Survey sample
with certainty, the probability of selection and corresponding basic weight would be equal to
1, since these establishments are gelbresenting. A stratified onstage sample design is
used for selecting the establishments in any roamtainty strata, so the probability of

selection (or sampling rate) is defined as follows:

_ M
ph Nh ]
Where

nh = number of sample establishments/ institutions in the manpower sample of stratum h

Nh = total number of establishments in the frame from which the sanwaées selectedor
Stratumh

The basic weight for the sample establishngenh each stratum is the inverse of this

probability of selection, and can be expressed as follows:

Np
W, ==

My

It is important to adjust the basic weights to take into account the-response rate within
each stratim, including the certainty strata. The weights should be adjusted for- non

interviews as follows:
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Where

W', = adjusted weight for the establishments in stratum h

n'h= number of valid sample estabhments selected in stratum h

n"n= number of establishments with completed interviews in stratum h

1 Employee modules The employee samples were selected in two stages in all
subpopulations of the survey with the exception of informal sector whereeralployees of

the establishments selected in the first stage sample were surveyed (certainty setzayel
sample). In some cases of the Formal sector subpopulations, a dummy sampling stage was

introduced to select a sample of branches from the mbfanch enterprises. Thus:

The overall selection probability of an emplqu::giejh = pth p?h pjh where:

pijh is theprobability of selectingtheith employedérom thejth establishrentin thestratunh.
wterehis combination of establishrentstrataeandemploy estrata
pljh is theprobability of selectingthejth establishrantfrom stratunmh, wherehis the
establishrentstratum

p?h is thedummystageof selectingasampleof branchedrom, thejth enterprisgf applicable

p;h is theconditiond probability of selectingtheith employ egiven selectingthe

jth establishrentfrom straturh

The basic weight for the sample employee in each stratum is the inverse of this probability of

selectian, and can be expressed as follows:
Wi, =1/ pijh
It is important to adjust the basic weights to take into account the-negponse rate within

each stratum, including the certainty strata. The weights should be adjustetfe

interviews as follows:

12



where:

Wi, =adjusted weight for the ith employee in jth establishments in stratum h

n'y= number of valid sample employee in jth establishment in stratum h

n"h = number of sample employee with completed interviews in stratum h
b- Estimation

1 Types of Survey Estimates
The most common survey estimates to be calculated from the Manpower Sargey the
form of totals and ratios.The survey estimate of a weighted total can be expressed as

follows:

Y=£‘5'l£’:i'6iV\,l,jh3 Yhij
h o0

This weighted total of variablg is summed across the sample establishments in all strata
included in the domain of tabulation.

The survg estimate of a ratio is defined as follows:

R=Y,
X

Where ¥ and 3 are estimates of totals for variablgsand x, respectively, calculated as
specified previously.
The survey estimates of meansdaproportions are special types of ratios. In the case of the
mean, the variable, in the denominator of the ratio, is defined to equal 1 for each sample
establishment so that the denoméator is the sum of the weights. In the case of a proportion,
the variablex in the denominator is also defined to equal 1 for all elements; the variabie

13



the numerator is binomial and is defined to equal either O or 1, depending on the absence or

presence, respédovely, of a specified characteristic for each séemgstablishment/employee.

9 Calculation of Sampling Errors

In the publication of the results from the Manpower Survey, it is important to include a
statement on the accuracy of the sample estimates. In addition to presenting tables with
calculated sampthig errors for the most important survey estimates (Annex 1), the different

sources ohon samplingerror should be described.

The standard error, or square root of the variance, is used to measure the sampling error,
although it may also include a smakrp of the no samplingerror. The variance estimator

should take into account the different aspects of the sample design, such as the stratification
and clustering. Programs available for calculating the variances for sample estimates from
stratified sanple designs such as those for the Manpower Survey are the Complex Samples
module of SPSS and STATA. These software packages can be used to calculate the variances
of totals, means, proportions and other ratios. They produce subpopulation estimates for
each category of a classification variable, and these variables can bectagsgied. For each
estimate, these software packages tabulate the standard error, coefficient of variation (CV),

95 percent confidence interval and the design effect (DEFF)h Bta and the Complex

Samples module of SPSS use a linearized Tsgfi@s variance estimator.

In order touse SPS&d STATA software, each record in the data file should include fields for
the stratum and cluster codes, the weight and fisthge samling rate, in addition to the
classification and analysis variables that are required for the particular analysis. The
classification variables are used to produce subpopulation estimates for all their respective
categories. The analysis variables agaggally countvariables,which are equal to 1 if the

unit has a certain characteristic and 0 otherwise, few analysis variables are continuous.
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The formula for the variance of the survey estimate of a total used by SPSS Complex Samples

can be expressedsdollows:

Variance Estimator of a Total

= L e A %39
Vb= g dt- f,)2 a%ﬁrﬁew
tF1 @ nh-1 F1C Mh+y

Where

\Eu: a a Wh;;® Y, =weighted value of variable y for theh sample Establishment/

j i
Employedn stratum h

\Eu: avY,
i=1 = weighed total of variable y for stratum h
n
f =—h =
h Nh

first stage sampling fraction for stratum h

L= number of strata

The expression (f,) is the finite population correction factor based on the sampling rate for

stratum h. In the case of theertainty strata, sincey, =N, the sampling ratd;, is equal to 1,

so the corresponding finite population correction factor is equal to zero; as a result the
variance component for the certainty strata is correctly calculated as zero. It is impootant t

include the data from the certainty strata in the data file in order to obtain the combined

estimates from all strata. The certainty strata generally contribute a large amount to the total
estimate but have a zero variance, thus lowering the coeffisiaitvariation for combined

estimates from all strata.

The variance estimator of a ratio usbg ComplexSamples module of SPSS can be expressed

as follows:
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Variance Estimator of a Ratio

V(= é VeB+ @2 V05- 2 Rcoveed

Where
coveh=4 di- 1,)° ™ & gE

h=18 nn-1i2;

vo%mo
| CDOl

T
¢

Nh =

SN

V(ﬁ andV()6 are calculated according to the formula for the variance of a total.

2.2 Response Rates

Table 2.2.1 below shows the response rates for the several modules applied in the Manpower Survey

Table 2.2.1 Response rates

Module Designed | Eligible Responses | Response
Sample cases rate %

Employer, Forma 2607 1734 1596 92%

Sector

Employee, Formal| 19052 19052 17345 91%

Sector

Employer, Informal 2558 1813 1664 92%

Sector

Employee, Informal 4147 4147 4012 97%

Sector

Educaion, 509 509 505 99%

Employer

Education, 2983 2983 2863 96%

Employees

Clearly the response level of a survey of this nature is very high, it ranges from 91% for Formal sector

employee to 99% for Employers in educational organizations.
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2.3 Questionnaire design

The questionnaires of Manpower survey were initially developped by the Regional technical working
group at EAC level. The Regional technical working group was composed of officials from all
countries, members of EAC, and each countries was repreddnt at least two persons: One from

the Statistical Bureau and other from the Ministry that has Labour in its attribution. During different
meetings, participants , with the support of ILO, has agreed on the content of the questionnaire for
each module For the sake of comparability core questionnaires have been agreed upon by all
member countries. However each country was allowed to add specific questions according to its
specific needs. In the questionnaires, the specific questions to the countesmarked by
AYEAONRLIGAZ2y ahLIiAz2yéd {SS ' yySE LL F2NJ LYTF2NNYI §

2.4 Questionnaire validation
At the National level, in addition to core questions agreed on at regional level, some questions

suggested by different Ministries and govnememstitutions were added. A The threday meeting

for the validation of the questionnaire took place in Musanze from 17th to 19th August 2012. In that
meeting the following institutions were represented: National institute of statistics of Rwanda(NISR),
Ministry of Public Service and Labour(MIFOTRA), Ministry of Commerce and Industry(MINICOM),
Ministry of Education (MINEDUC), Private Sector Federation(PSF), Workforce Development
Authority(WDA) and Kigali Institute of Education(KIE). During that meetingiparits went through

all questionnaires checking the formulation of questions and their modalities and they suggested

improvments that were introduced in the final version of the questionnaires.

2.5 Recruitment and training of field staff.
The advertisrant for the recruitment of Manpower survey fieldworkers was published in the popular

newspaper of Rwanda (Imvaho nshya). The number of applicants reached 4636, where 2150 were
shortlisted for written exam. The selection for shortlisters was based on @auuof criteria like the
level of education, and experience in data collection. The shortlisted candidates sat for a written

exam and 252 were qualified.

CKS ¢NIAYAYI 2F ¢NIAYSNHEOChty 6KAOK LNBIBRSR

September 2011. The trainers were selected staff from the National institute of Statistics of Rwanda

(NISR), Ministry of Public Service and Labour, Workforce Development Authority and High Education
17



Concil. The training covered the interview techniques,goesaires explanation question by
guestion, fieldwork organisation, and sampling techniques to be used for the second stage sample

selection.

The training of interviewers took place in the period frofh ® 11™ October. It was attended by 241
participants who were judged qualified in a written recruitment exam. The trainers were selected

from the capable employees of (NISR) who had attended the training of trainers program.

During the training workshop, trainees were taught interview techniques anely thad the

opportunity to practice what they learned through role playing.

Trainees were divided into 8 teams, each teams followed up by two supervisors to control their

regular attendance and their performance.

Based on an evaluation test given afteettraining, 215 field workers were recruited. The trainees

who obtained higher score were appointed as Team leaders and field editors.

2.6 Pre-test
Following the training of trainers program, the piest was undertaken in Kigali from 26th to 27th

Septembe. The key objectives of the ptest were to test the procedures of data collection and
completing survey questionnaires. The survey management has received feed backs from the field

teams which have been accounted for in the main field work.

2.7. Data oollection

The data collection started on 12/10/2011 with the education module, first in 6 districts and then in 24
remaining district. The data collection of education module ended on 2810/2011. After the education
module is completed, the data collectiant & SEGSYRSR (G2 GKS o 2GKSNJ Y
SYLX 28SS4Q Y2Rdz S | yARotahof/3D g bffs intkréicvare NiieM ediodzt S @
1 Team Leader and 1 driver were responsible for data collection. The Team Leader responsibility
includes organizing team activity and assign the task to every interviewer and field editor on a daily
basis and checking some completed questionnaires before sending them to the field supervisor. The
field editor checked each and every questionnaire add or correct it if necessaryJncompleted

guestionnaires were returned to the interviewer in order to complete them correctly. The field was
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supervised by 15 field supervisors, each in charge of 2 data collection teams. Field Supervisors were
responsilbe for the second stage sampling and questionnaire eobexking before leaving the
working spots. Data quality have been monitored throughout the data collection period by holding
daily meetings by Team Leaders and Supervisors at the evening to revognegs, address any
emerging problems that would have been faced by any of the team member and prapare the work
for the next day. There have been regular telephone communications between field supervisors,
team leaders, editors and interviewer on one hanahd between the Supervisors and the
Coordination team on the other so as to update on the progress and sort out any emerging problems.
The Survey Coordinator followed up the progress of the field work through weekly meeting with
assistants coordinator andll supervisors. Coordination team visited regularly teams on the field to

monitor the work progress and sort out any technical and administratives problems.

All districts have been covered in the first phase of the field work before 26th of January 2012
However due to the nomesponse of some establishments for several reasons and of some employees
in several establishments another phase of the field work was launched during the p&riod16™

February in the City of Kigali and fromi"ebruary ta3" March 2012 in all other districts

2.8 Coding
After data collection is completed, the next stage was coding. In total 36 poeple were selected and

trained for a periode of 8 days to perform that activity.
The training included:

1. International Standardndustrial Classification of all economic activity (3008)
2. International Standard Classification of Occupations (1308)

3. International Standard Classification of Education (ISCED)

The training program was followed by an evaluation test. Traiiveles have scored better were
appointed as verifiers.

The coding process was organized in teams and each team has 6 persons: 2 coders for ISCO, 2 coders
for ISCED, 1 coder for ISIC and 1 verifier. The teams were supervised by 3 staff from NISR who were

working closely with verifiers to resolve any technical or others administrative issues.
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The figure below show the organization of the coding activity

1 coding head ‘ ]

NISR

3 Supevisors ‘ ]

6 Verifiers ‘ -

30 Coders ‘ Recruited

12 ISCO 12ISCED 6 ISICCoders
Coders Coders

Around 28,027 guestionnaires have been codethe coding activity has been completed in April
2012.

2.9 Data entry

In total 33 poeple were selected and traied for more than a week (from 30 december 2011 to 9
january 2012) @ perform the data entry activity. The data entry started or”1Gnuary 2012 and

continued for about three monthes.

The data entry program for each module was developped using CsPro. The program includes some
key information on establishments like Uniidentifier, geographical location, as a lookup file. This

helped in controlling data entry errors in key variables.

2.10 Data validation and cleaning

The data cleaning of the Manpower Survey data sets started on 23 March 2012. The initial data
clearing was in most cases about identifying dupplications and wrong code in ISCO, ISIC and ISCED.
The second phase of data cleaning was done by lookingtmteach variable and by checking

consistancy between variables during the tabulation activity.
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2.11 Tabulation
Statistical tabulations have been produced for each and every question in survey questionnaires. For

the purpose of extracting the tables the data sets have been organized in such a way that :

A set of tables have been produced for Formal Seetmployers, including Public/governmental
aSO02NE bDhQaz FYR tNAGIGS YR LlzotAO | SFEOGK A

activity sector( Public, Private enterprises, Health and NGO);

A similar set of tables have been produced formal sector employees using the same classifying

variable as indicated above;

The third set of tables have been produced for Informal sector employers, using province as

classifying variable in most cases;

The fourth set of tables have been producent informal Sector employees, using province as

classifying variable in most cases

The fifth set of tables have been produced for Employers of Educational institutions , using the level

of education as classifying variable in most cases (Primary, Secpimdérgry and TVT)

The sixth set of tables have been produced for employees in educational institutions using the level of

education as classifying variable.
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Chapter 3: Summary results

3.4. Formal Sector Employees

A.  General personal information

i1 The totl size of implemented sample amounts to 17345 employees, about a half of them
belongs to private businesses. While the samples of public/ government organizations and health
AYyaaAGdziazya NBE Ay (GKS alyYS @OAOA ylaiegresedts 1 LIS
only 5.7 percent of the whole sample.

Graph 4.1: Percent distribution of sampled employee by activity sector
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1 In total, only about 37.5 percent of respondents are females. The prevalence of females is
highestd p T ®m LISNOSYy G0 |4 KSIFIfGK AyaidAiddziazya | yR
employees (60 percent) are aged between 20 and 34. While the very young employees represent
only 2.7 percent and employees aged 50 and above amount to 3.7 perctrg ofhole sample.
Generally, the female age structure indicates younger female employee population compared to

males.

Graph 4.2: Percent distribution of employees by sex according to activity sector and age group
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1 More thana half (57.9 percent) of respondents is currently married, while never married (single)
amounts to 39.4 percent. The marital structure shows some variation over activity sector
categories: where for private businesses the relative sizes of currentljietigd9.7 percent)
persons imearly of the same magnitude as of never married (47.8 percent), the percentage of
married is much higher and the percentage of never married is much lower for other activity
sector categories

Graph 4.3: Percentage distribution of employees by marital status according to activity sector
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1 The overwhelming majority (97.2 percent) of employees are of Rwandan nationality irrespective
of the activity sector category.
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Graph 4.4: Percentage distribution of employees by nationality, according to activity sector
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1 The prevalence of disability among employees of formal units is as low as 1.7 percent: it is
highest for health institutions (2.4 percent) and lowest forivate businesses (1.4 percent).
Physical disability, particularly related to limbs, is the most prevalent type (71.3 percent).

Graph 4.5: Percentage of employees by whether they have disability or not, accordm@dtivity sector
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B. Nature of current employment

1 The occupational structure of employees working for formal sector units reveals that about 21.2
percent of employees are technical and associate professionals, 17.7 percent are services and
sales workers,17.3 percent are of elementary occupations and 10.6 are managers. The
occupational structure varies to large extent with activity sector categories: While for
government/ public organizations employees concentrate on the occupations of managers (23.2
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percent); professionals (23.8 percent) and technical and associate professionals (21.9 percent);
most employees of private businesses are basically of elementary occupations (26.9 percent) or
working as services and sales workers (25.3 percent), whereas &tth hiastitutions a little

below a half of employees (46.5 percent) are technical and associate professionals and more
GKFY I ljdzk NIISNI 2F GKSY oO0HT®dmM LISNOSY (G0 | NB LIN
concentrate on the occupations of professals (28.4 percent), technical and associate
professionals (28.3 percent) and services and sales workers (16.4 percent). In general, the big
majority of employees are permanent workers (88.4 percent), temporary and daily workers
amount respectively to 5.6ercent and 4.6 percent. The distribution of employees according to
the nature of employment contract shows slight variation over activity sector categories.

Graph 4.6: Percent distribution of employee by occupation aathng to activity sector
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9 The most common method to obtain a job in the formal sector units is passing a test and get
appointed (almost about 47.2 percent of employees have experienced this method), followed by
nomination by higher authority (24.9 pencg and through relatives or friends (17.0 percent).
These three methods of job hunting are common over activity sector categories though they
have different values from a category to another.
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Graph 4.7: Percent distributionof employees by the method followed to get a job, according to activity sector

4 N
Method of getting a job
100
90 B Not stated
80 H Other
70
60 M Elected
50 H Nominated
40 B Head hunting
30
20 B Through relatives/friends
10 M Passed test and appointed
0]
PUBLIC PRIVATE HEALTH NGO Total
FORMAL
. J

1 A big majority of employees (88.9 percent) started working for their present unit from the year
of 2000 and onward. Generally, there is an increasing trend over yeatise ipercentage of
employees who started working in the present unit for the first time. No substantial variation
over activity sector is noticed.

Graph 4.8: Percentage distribution of employee by the year of startitige job, according to activity sector
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1 Employees were asked whether their current job matches their official education/training. Most
employees perceived a proper match between their job and education (84.6 percent). The
percent reporting a proper matcis highest (92.2 percent) in health institutions and lowest (78.9
percent) in private businesses
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Graph 4.9: Percentage distribution of employee by whether their current job matches their official
education/trainings, accoding to activity sector
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1 About 56 percent of employees have had a previous job different from the current one after
reaching 15 years of age. The percentage of such employees ranges from 48.6 percent for those
working in private businesses to 68.1 pemt for those working in public/government
organizations.

Graph 4.10: Percentage of employees who previously worked in other establishment
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1 The type of establishment previously worked for is mostly either apaom (46.2 percent) or
ministry/public institutions (43.1 percent). These two major types of previous establishments are
common for all activity sector categories but with, to somewhat, varying levels between a
category and another.
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Graph 4.11: Percentage atribution of employeeswho worked in other establishment befordy the type of
establishmentsthey previously worked for, according to activity sector
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1 The previous occupational structure of employees who mesly worked for other
establishments shows higher prevalence of professionals (26.3 percent), technical and associate
professionals (17.9 percent), services and sales workers (16.3 percent) and managers (9.2
percent) compared to other occupational categgs. The previous occupational structure of
employees in private businesses is somewhat different from those of other categories of activity
sector.

Graph 4.12: Percentageof employeeswho worked in other establishment befordy their occupation in
establishment they previously worked forccording to activity sector
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1 As far as occupational mobility is ceneed, it has been found that 682ercent of presently
managers were moving from lower occupational categoriegheir previous establishment;
About 39.4percent of presently professionals were moving from other occupations , mostly
lower, in their previous establishmentapout 51.6percent of presently technical or associate
professional were moving from other oquations , mostly higher, in their previous
establishmentsabout 68.5percent of presently clerical and support workers were moving from
other occupations, mostly higher, in their previous establishments; about 46.9 percent of
presently services and salesrkers were moving from other occupation categories, whether
higher or lower, in their preious establishments; about 41gercent of presently craft and
related trade workers were moving from higher occupational categories in their previous
establishmens; about 36.7 percent of presently plant and machine operators and assemblers
were moving from other occupational categories ,mostly higher, in their previous establishments
and finallyabout 58.60f presently engaged in elementary occupations were moftiog other
occupations , mostly higher, in their previous establishments.

Graph 4.13: Percentage distribution of employees by their current occupation according to the positions of
previous occupations compared to the currenhe
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1 Regarding the duration of service in the previous job, it is found that slightly less than a half (48.6
percent) of employees previously worked in other establishments had a service duration there of
no more than two years, about 21.2 percentchevorked there for 24 years, and 14.5 percent
had worked for 57 years. Hence only 15.7 percent of them had worked there for more than 7
years.
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Graph 4.14: Percentagedistribution of employees by working experience (in years)éstablishment they

previously worked for, accordingto activity sector
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1 Information was collected from employees previously worked for other establishments about
the entire duration of work in specified type of establishments/organizatiomduding the
present one. In general, the mean work duration in all organizations is 9.4 years: divided as 4.4 in
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Graph 4.15: Mean service period in years of previous experience in different orgations
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Employees were asked about the reason why they quit their previous job. More than a quarter
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Graph 4.16: Percent distribution of employee who worked in other establishment before by reason why they left
their previous job, according to activity sector

7
Reason employees left previous job
100
%0 & Not stated
80
u Others
70
60 l Restructuring
50 B Going back to school/training
40 m Marital/family commitments
30 B Poor working conditions
20
0 B Physical/social harassment
0 B Late payment
PUBLIC  PRIVATE HEALTH NGO Total B Under payment
FORMAL
.

J

1 The first job, for those presusly worked for other establishments, matched the employee
education in 79.3 percent of the cases. The percent of employees with education matched first
job ranges from 73.8 percent for those presently work at private businesses to 86.6 percent for
thosepresently work at health institutions.

Graph 4.17: Percentage distribution of employees by whether their previous job marched their education,
according to activity sector
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1 All employees irrespective of their previous Wostatus were asked about their educational
attainment when they first entered the labor market: the concentration was noticed for the
SRdzOF A2y Ff OFGSI2NASE 2F WLINAYFINRQ O6Hndo LI
YaSO2yRI NEQ |oyoRp dYi SINFIND SWei o mc &M LISNOSYy oo
categories exists.

Graph 4.18: Percentage dtribution of employees by their highest level of education when they first entered the
labour marker.
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1 Appraximately a half of the employees (51.4 percent) found their first job within a year of their
graduation. Those who kept searching for a job for 3 years or more amounts to 22.5 percent of
all employees.

C.Formal educational Background

f The most popularleded 2 F SRdzOF GA2y Il f FdaGlFrAyYSyd 2F SYL
0l OKSt 2NEQ oOmy o¢ LOSSNIBSyQi 0ozH ngdyS QAN SNEBG 0 = WLINA
(11.2 percent). The employee educational structure varies considerably over yadegtor
categories.
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Graph 4.19: Percentagedistribution of employees by their highest level of formal education, according to activity

sector
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1 Employees with Secondarylével and above were asked about the field aidy: the results
indicate that about 44.7 percent of employees have social sciences, business and law as the field
of study, followed by health and welfare programs (25.7 percent). The employee field of study

varies to large extent over activity sectortegories.

Graph 4.20: Percentage distribution of employees with secondary A level and above by the field of studies,

according to activity sector
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D. Vocational training/ other training/type of training undertaken in the past

1 About a half of the employees (50.4 percent) have received other training since they joined the

present employer. The prevalence of such kind of training is as low as 29.4 percent in private

businesses and as high as 77.7 percent in Health institutionsmdse common training fields

are social sciences, business and law (37.9 percent) and health and welfare (31.8 percent). About
LISNI Ay Sy i

2y S

Graph 4.21: Percentage of employees who have received any kind of training since they joined the current
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employees), followed by formal training institutions (26p2rcent) and apprenticeship (16
percent). Slight variability in the structure of training mode over activity sectors was observed.

The training period is averaged less than a month (0.8 month), it ranges from 0.3 month in health
institutionsto 3.3 monthdy b Dh Qa @
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Graph 4.22: Percentage distribution of employees received training since they joined the current employer by the
means of training, according to activity sector
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Generally, the purpose of such meh 2y SR OGN} AyAy3 ¢4l a yz2G G2 3
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only a certificate was received by 48.5 percent of concerned trainees. Mainly the training has
been undert&en in Rwanda (94.1 percent)

Employees did not receive any training since they had joined the present employers were asked
Fo2dzi GKS NBFaz2ys ¢KS NBLR2NISR YIAY NBIaz2ya
Wy 2 GNIAYAY3TI LREBNDOSYAY LFROYQYEGumdNd AyAy3ad yS
percent). Apparently the reason for not having training has similar pattern for
public/government units and health organizations and other similar pattern for private
odzaAySaasSa |yR bDhQao

Almost one third of employees are involved in designing the training plan of the
enterprise/organization, employee involvement is much lower in private businesses (24.1
percent) compared to other activity sector categories for which the level exceeds 40 percent.

A big majority of employees (78.4 percent) expressed the need for acquiring some skills to
improve their performance. The prevalence of those in need for some skills is lowest in private
businesses (67.8 percent) and highest in health institutionsl(§2rcent). The area of lacking

skills is largely dependent on the nature of the activity sector: the lacking skills in social sciences,
business and law is highest in public/government units (47.8 percent) and private businesses
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(31.1 percent), whereas &harea of health and welfare is highest in health institutions (72.5
LISNOSYy G0 yR KdzYIyAdASa FyR INla Aa KAIKSad 7

Graph 4.23: Percentage of employees who have reported that they need any specific skilimfiyove their
performances, according to activity sector
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1 Language proficiency has been inquired about. In general, 41.8 percent of employees in formal
sector units are able to speak English and 41.3 percent are able to write in English; &kbut 5
are able to speak French and 57.7 percent are able to write in French; about 98.2 percent are
able to speak Kinyarwanda and 91.7 percent are able to write in Kinyarwanda and about 28.9
percent are able to speak Swahili and 40.8 percent are able te wriSwahili.

E. Performance appraisal

1 Slightly morethan aquarter of employees (26.1 percent) in formal sector units have never had
performance appraisal, Adoc appraisal is done for about 26.4 percent of employees having had
performance appraisal. Whesppraisal is done regularly it is almost quarterly (24.4 percent) or
annually (20.2 percent). In most cases, appraisal is done either by immediate supervisor (31.7
percent), general manager/director (23.9 percent), department head (20 percent) or HR office
(14.4 percent). The overwhelming majority of employees receive appraisal feedback.
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F. Career growth

1 In total, approximately one in five employees has been promoted since he/she joined the
present enterprise/organization. Promotion is more prevalenbabh Q& o6 Hy ®m LISNDOS
prevalent at health institutions (17.8 percent). More than a half of the promotions occurred
within the two years preceding the survey. Such recent promotion is more widespread in private
businesses (59.7 percent) and the fiolgovernment units (56.4 percent).

Graph 4.24: Percentage of employees who reported that they have promoted, according to activity sector
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G.Working terms and conditions

1 The average working hours per week ai@oyees in formal sector units is about 53.3 hours. Itis
f2¢6Sad G bDhQa onndc K2dzNBRUO YR KAIKSad Fa |1
hours is relatively higher (67.3 hours) for services and sales workers and relatively lower (48.4
hours) for professionals.
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Graph 4.25: Average weekly working hours by activity sector
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1 In total, a little below two thirds of employees (66.2) are entitled to annual leave. Annual leave
entitlement varies considerdyp over activity sector: it is as low as 44.9 percent for private
businesses employees and as high as 96 percent for health institutions. The mean length of
annual leave is about 28 calendar days, equivalent to about 20 working days. Slight variations
acreoss activity sector categories and occupation categories are observed.

Graph 4.26: Percentage of employees who are entitled to annual leave days, according to activity sector
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1 It takes more than half an hour to get twork place for only 37.5 percent of all employees,
particularly those of elementary occupations (61 percent). The most common mode of transport
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1 About 57.9 of employees are en&tl to medical care assistance from the employer. The
prevalence of this benefit is as low as 34.5 percent in private businesses and as high as 87.4
percent in health institutions and 87 percent in public/government organizations. The
prevalence of health are assistance is extremely low (19.3 percent) among employees with
elementary occupations and relatively low (35.7 percent) among services and sales workers. The
coverage of health care assistance is only partial for the big majority of employees (88.4
percent). The coverage extends to families of about 72.7 percent of employees.

Graph 4.27: Percentageof employeeswho are entitled to medical care assistancgccording to occupation
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1 Employees may enjoy some ethbenefits provided by employers, the most common of such
benefits are maternal and paternal leave (provided totally to about 72.1 percent of employees
and partially to about 2.1 percent of employees ); paid annual leave (provided totally to about
61.7 pecent of employees and partially to about 2.5 percent of employees ); clothing/uniform
(provided totally to about 43.4 percent of employees and partially to about 5.6 percent of
employees ); terminal benefits (provided totally to about 42.7 percent of eyg#s and partially
to about 3.3 percent of employees ) and protective gear (provided totally to about 40.6 percent

of employees and partially to about 6.0 percent of employees ).
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Graph 4.28: Percentage of employees who havepgerted that they get some benefits from their employer by
occupation
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More than a half of employees (55.5 percent) reported that no salary raise is granted, this is
particularly more common among employees of health institutions (72.2 percent). flevéhose
reported receiving salary incremergbou 15.9percent of them receives the raise once every a
period exceeding three years. The vast majority of employ86< percent) receive no annual
inflation-adjustment raise.

Labor rights and relatedssues

A little below one thirdof all employees (32 percengire members of a trade union or other
collective bargaining association, such membership varies to large extent with occupation: it
ranges from 17.9 percent for services and sales workers t6 pércent for technical and
associate professionals. Concerning activity sector differentials membership in mentioned
organizations is lowest (22 percent) for private businesses and highest (51.1 percent) for health
institutions. The nofmembership of the majority of nonrmember employees is mostly
attributed to unawareness of such trade unions or collective bargaining associations (81.4
percent).
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Graph 4.29: Percentageof who are memberin any trade union or any other collgive bargaining association,
according to occupation
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1 About 72.9 percent of employees reported that Employers regularly contribute to employee
social security fund. The level varies considerably with occupation: it is lowest (46.3 percent) for
elementary occupations and highest (90.8 percent) for managers. In addition, an intangible
differential over activity sector categories exists: the level ranges from 57.3 percent for Private
businesses to 94 percent for health institutions.

Graph 4.30: Percentage of employees whose employer contributes for them regularly to the social security fund,
according to activity sector
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i The information on exposure to hazardous work conditions indicates that about 32.1 percent of
employees are exposed to extreme dust or toxic gases; 23 percent are exposed to extreme
noises; 26.1 percent are exposed to extreme temperature or humidity and 39 percent are
exposed to dangerous tools or animals.

Graph 4.31: Perentage of employees who have reported that their activities expose them to specified dangers
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I. Challenges at workplace

1 The reported challenges at workplace are mostly fatigue (reported by 33.7 percent of
employees); followed by excessive workload/hogrsported by 32.1 percent of employees);
underpayment of salary (18.9 percent) and dependants (13 percent). Moderate variations in
challenges prevalence over activity sector and occupational categories exist. The reported most
common ways of reacting BgA y a4 FF OSR OKI f ¢t Sy3asSa G &2NJ
LISNOSyGoT waltl]l G2 F FlLYAf@ YSYOSNR énnodc LIS
6op LISNOSYido YR WAYT2NY | w YIyYylFI3SYSyiofic 600 &
sector and occupational categories is observed.

J. Gender

9 About 69.6 percent of employees in formal sector enterprises/organizations reported that their
organizations have a gender policy in place. The reported prevalence of such policy is lowest in
private businesses (59.1 percent) and highest in public/governmental units (85.4 percent). In
addition, the vast majority of employees (83.9 percent) declared that there is no preferential
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treatment due to sex in their organizations. Furthermore, employeeniop on whether
organizations/enterprises should practice some specified form of preferential treatment based
2y aSE KlFLa 088y 3IdASR: GKS adz33SaidSR Yl 22
fSFFSQ oydpPo LISNOSYOIOT VYid@dph oF 2 NSERSBYLO TA yY
G2YSYQopMdH LISNODSYOGOTQ RAFFSNBYGAFET NBIANBYS
F2N) 62YSYQ O6Hndo LISNOSydGu o

Graph 4.32: Percentageof employees by their opinions owhether any establishment should practice any form
of preferential treatment due to sex by the type of preferential treatment
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K.Use of ICT

1 Employees in formal sector units reported that the majority of their organizations/enterprise
(78.2 percent) has intbduced ICT facilities; the reported prevalerafelCT facilitiess lowest at
bDhQ&a oO0cH®mM LISNOSydGduv yR KAIKSad 0 KSIFEGK )
organizations (89.9 percent). Employees whose organizations have ICT facilitiaserhale
0SSy a1SR |o62dzi ¢KIFG L/ ¢ A& dzaASR F2N¥Y | 062dz
YEYF3ISYSydQT yundo LISNOSYyld NBaLRyRSR Al A& dza!
NBalLR2yRSR AG A& dzaSR F2N RLNERMAI Ad2aySRT  Fc2TN® nW
ny ®p LISNOSyd NBaLRyRSR AdG A& dzaSR  F2N WKdzy
NBaLI2YRSR A0 A& dzaASR FT2NJ WYIFIN]J SUAYyIQd ¢KS o6A
resulted in an increase/improvement in @S NBy i | aLJSOGa 2F LISNF2NY
YEYF3ASYSYGiQ o6ymdd LISNOSYIGoT WHOO02dzy Ay IKTFAYI
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LISNODSYGOT O2YYdzyAOFGA2YyQ 6cpdm LISNOSYGoOT WK
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Graph 4.33: Percentage of employees reported that their organisation has introduced the use of ICT , according
to activity sector
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Employeeshave beennquired whether they personally use any of ICT facilities shown on a list:
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irrespective of its type are least utilized in private businesses compared to other activity sector
categories. In addition, the needs of eropkes for specified ICT facilities to help them perform
GKSANI RIFAf& $g2N)] KFra oSSy S@lfdz G§SRY (GKS ySSi
LISNODSYy G 2F NBalLRyRSyidaz F2fft26SR 06& WLINAJI
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percent). The needs for individual ICT facilities have been expressed in lower levels at private
businesses compared with other activity sector categories. Employees usingduml
computers have been asked whether they feel properly equipped to make full use of the
potential of ICT at workplace: less than a half of concerned employees responded positively. The
prevalence of selfeported properly equipped employees to makel use of ICT is lowest (33.6
LISNOSy G0 Ay KSFfOGK AyadgaddzZiAzya FyR Fa KA3I
public/governmental units and 59.5 percent for private businesses.
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L. Earnings

1 The overall monthly gross and net earnings of employegs formal sector
enterprises/organizations from their present employment is averaged at 202.2 thousand FRW for
the former and 146.9 thousand FRW for the latter. The average gross monthly salary ranges from
142.8 thousand FRW in private businesses to 38&dsand FRW in public/governmental units.

In regard with occupational differential, the average gross monthly salary ranges from as low as
32.4 thousand FRW for elementary occupations to as high as 459.9 thousand FRW for managers.

Graph 4.34: Mean monthly earning (in thousands RWF) by occupation
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1 About 8.8 percent of employees have secondary occupation. The most common secondary
200dzLJ GA2Y F2N) 0K2aS KIFEGAy3 Al 13RAXAdaAdOD I B
F2{t26SR o0& WaSNWAOS I|yR alfSa 62NJSNBRQ 6w
insubstantial. The average annual gross income from all additional jobs is estimated at 880
thousands

M. HIV/AIDS at workplace

1 Employeeswere imquired whether their organizations/enterprises have an HIV/AIDS policy in
place: about 53.1 percent responded positively, the-sgflforted prevalence of HIV/AIDS policy
ranges from 32.3 percent in private businesses to 87.4 percent in health institutiaddition,
the provided services have been asked about: the availability of VCT services is reported by 96.9
percent of employees whose organizations have the mentioned policy; followed by ensuring

45



equal rights (74.6 percent); free condom distributi&@# (6 percent); free ARVs for HIV+ workers
(38.1 percent) and free food for HIV+ workers (17.7 percent). Apart from VCT services, a
substantial differential in the prevalence of other services over activity sector categories is
demonstrated.

Graph 4.35: Percentageof employeeswho reported that their establishments have an HIV/AIRSlicy, according
to activity sector
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.Job search and candidate preferences

The results reveal high stability in the present job: only 10.2gdrof employees looking for a
different job. In most cases the targeted occupation is similar or higher than the present one.
Conversely, the majority of employees (76.9 percent) are willing to change their current
residence. The main purpose for their gl to move is to get better salary/benefit (82.6
percent). Most of those willing to move (63.7 percent) are indifferent regarding the destination
country, while 30 percent of them are willing to move to other place within Rwanda. Those who
are willing tomove to other place inside Rwanda or to any other EAC country are basically for
family reasons (58.2 percent).
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3.5. Education Sector Employee

A. General personal information

1 The estimate of total employees in learning institutions amounts to 8248gloyees, over a half
of them belongs to primary education (58.5 percent), followed by employees in secondary
level(33.0 percent) while the employees of TVET education represents ®itgmt the
dzy AGSNEAGE Q& SYLX 2@&SSaenMbBledusypspylatian. 2yt & w1 |

Graph 5.1: Percentge distribution of employees biearning institutions
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1 In total, only about 41 percent of respondents are females. The prevalence of males is highest
(77.4 percat) in TVET and lowest in Primary (50.2 percent)

Graph 5.2: Percent distribution of employee by sex according to learning institution
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1 The majority of employees (63.7 percent) are aged between 25 and 39. While the very young
employees, below 20, represent only 0.3 percent and employees aged 50 and above amount to
3.9 percent of the whole employee populatiosenerally, age structure indicates no major
difference between males and females employees.

Graph 5.3: Percent distribution of employees by age group
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1 More than a half (58.2 percent) of respondents is currently married, while never married (single)
amounts to 38.6 percent. The marital structure shows some variation among learning iostituti
types : where for secondary level the relative sizes of currently married (49.7 percent)persons is
nearly of the same magnitude as of never married (47.9 percent), the percentage of married is
higher and the percentage of never married is lower ineottypes of learning institution

Graph 54: Percentage distribution of employees by marital status according to learning institution
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1 The overwhelming majority (95.7 percent) of employees in learning institutions are ofdRwan
nationality irrespective of institution typeThe prevalence of disability among employees of
learning institutions is as low as 1.8 percent: it is the same in primary and TVET (2.1 percent)
and lowest in University (1.1 percent).Physical disabpigyticularly related to limbs, is the most
prevalent type (54.4 percent).

BINATURE OF CURRENT EMPLOYMENT

i The occupational structure of employeesn learning institutions areabout 77.3 percent of
employeesworking asprofessionals, 10.percent asservices and sales workers, $drcent as
of elementary occupations and 5 percent are managers. The occupational structure varies to
large extent with learning institution types: Primary learning institution employees concentrate
on the occupations of Pfessionals (87.6 percent); managers (3.7 percent) and services and
sales workers (5.5 percent). Most employees in Secondary schools are similarly of professional
occupations (63.5 percent), managers (6.3 percent), working as services and sales worRers (17.
percent), whereas for TVET institutions a little higher percentage of employees (23.4 percent)
work as services and sales workers, and slightly more than a half of them (53.2 percent) are
professionals. As far as universities are concerned, employse®ntrate on the occupations of
professionals (75.4 percent) and managers (15.8 percent).

Graph 5.5: Percentage distribution of employee by occupation according to learning institution
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1 In general, the big majority of enfgyees are permanent workers (93 percent), temporary and
daily workers amount respectively to 5.3 percent and 0.6 percent.

1 The distribution of employees according to the nature of employment contract shows slight
variation over learning institution categes, but most work on the basis of written contract
(42.1 percent) or under statute (45.2 percent).

Graph 5.6: Percentage distribution of employee by the type of contract
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1 The most common method to obtain a job in leamiinstitutions is to be nominated (almost
about 43.8 percent of employees have experienced this method), followed by passing a test and
get appointed (35.4 percent) and through relatives or friends (9.6 percent). These three methods
of job hunting are common over all types of learning institutions thought they have different
values from one type to another.

Graph 5.7: Percentage distribution of employees by the method followed to get a job
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1 A big majority of employee@9 percent) started working for their present unit from the year of
2010 and above, and during the years 209 where they were (36.5 percent). Generally,
there is an increasing trend over years, in the percentage of employees who started working in
the present unit for the first time. No substantial variation over learning institution is noticed.

Graph 5.8: Percentage distribution of employee by the year of starting the job
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1 Employees were asked whether their currgolb matches their official education/training: most
employees perceived a proper match between their job and education (83.3 percent). The
percent reporting a proper match is highest (92.2 percent) in university and lowest (75.4
percent) in TVET.

Graph 5.9: Percentage dtribution of employee by whether their current job matches their official
education/trainings, according td'ype of learning institution
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1 About 47.2percent of employees have had a previous job differemh flloe current one after
reaching 15 years of age. The percentage of such employees ranges from 44.2 percent for those
working in primary schools to 65.3 percent for those working in universities.

Graph 5.10: Percentage distribubn of employees by whether the current employment is the first one, according
to Type of learning institution
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1 The type of establishment previously worked for is mostly either a company (25.6 percent) or
ministry/public institutions (58.6 percent].hese two major types of previous establishments are
common for all Learning institutions but with, to somewhat, varying levels between one learning
institution type and another.

Graph 5.11: Percentage dtribution of employeeswho worked in other establishment beforéy the type of
establishment theypreviously worked for according toType of learning institution
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1 The previous occupational structure of employees who previously worked for other
establishments shows highprevalence of professionals (63 percent), services and sales workers
(12.2 percent) and managers (6.9 percent) compared to other occupational categories. The
previous occupational structure of employees in universities is somewhat different from those of
other categories of learning institutions.

Graph 5.12: Percengagedistribution of employeeswho worked in other establishment beforéy their occupation
in establishment they previously worked for, according tgpe of learninginstitution
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1 As far as occupational mobility is concerned, it has been found8@a percent of presently
managers were moving from lower occupational categories in their previous establishment;
About 237 percent of presently professionals were wiog from other occupations , mostly
lower, in their previous establishments; about 79.8 percent of presently technical or associate
professional were moving from other occupations , mostly higher, in their previous
establishments; about 44 percent of pesgly clerical and support workers were moving from
other occupations, mostly higher, in their previous establishments; about 42.5 percent of
presently services and sales workers were moving from other occupation categories, whether
higher or lower, in th& previous establishments; about 71.9 percent of presently skilled
agricultural, forestry and fishery workers were mostly moving from lower occupation in their
previous establishment; about 50.3 percent of presently craft and related trade workers were
moving mostly from higher occupational categories in their previous establishments; about 10
percent of presently plant and machine operators and assemblers were moving from other
occupational categories ,mostly higher, in their previous establishments aadlyf about
45percent of presently engaged in elementary occupations were moving from other occupations
, mostly higher, in their previous establishments.
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Graph 5.13: Percentage distribution of employees by their current ocatpn according to the positions of
previous occupations compared to the current one

.

Managers
workers
workers
Skilled

Professionals
agricultural, forestry

Clerical support

Services and sales
workers

Technical and
associate professionals

Craft and related trade

B Moved from higher occupation B Kept the same occupation

= Moved from lower occupation

Plantand machine

Elementary

operators and...

occupations

HHH

J/

1 Regarding the duration of service in the previous job, it is found that slightly less than a half (47.3
percent) of employees previously worked in other establishtednad a service duration there of
no more than two years, about 20.8 percent had worked there fdry&ars, and 15.4 percent
had worked for 57 years. Hence only 16.5 percent of them had worked there for more than 7

years.

Graph 5.14: Percentage distribution of employees by working experience (in years) in establishment they
previously worked for
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1 Employees were asked about the reason why they quit their previous job. Some staff (14.7

LISNOSY G0 NBELIRNISR WA RBINAYF eNSyaBy Bl mndo LISND
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FYR WFIFYAfe O2YYAlYSyilaQd ¢KS YIFIYyAdGdzRS 27F dz
percent), M 3G LINPOlI o6feé W2UKSNRQ ¢+l a YAradl{1Syte ai
GKS FTYyagSNAR 2F W2UKSNAQ ySSRaA O2NNBOUGAZ2Y | YR

1 Information was collected from employees previously worked for other establishments about
the entire duration ofwork in specified type of establishments/organizations including the
present oneln general, the mean work duration in all organizations is 9.7 years: divided as 6.8 in
WYAYAAGNE YR 20KSNJ LMzt AO AyaidAdldzdaghoftieT ™o
remaining specified organizations. The mean work duration ranges from 7.8 years for those
currently work for secondary schools to 11.2 years for those presently work in universities.

i1 The first job, for those previously worked for other editasbments, matched the employee
education in 69.8 percent of the cases. The percent of employees with education matched first
job ranges from 61.1 percent for those presently work in secondary level to 95.3 percent for
those presently work in universities

Graph 5.15: Percentgedistribution of employees bywhether their previous job marched their education,
according toType of learning institution
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1 All employees irrespective of their previous work status were asked attmit educational
attainment when they first entered the labor market: the concentration was noticed for the
SRdzOF A2y Ff OFGSI2NASa 2F WaSO2yRINBQ ocndn
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Graph 5.16: Percentage distribution of employees by their highest level of education when thestfentered the
labour marker,according to Type of learning gtitution

N
(100 8
90 - m Missing value
80 -
70 1 M Tertiary
60 -
30 1 B Secondary
40 -
30 7 M Vocational training/Tronc
20 - commun/A3/TVET,..
10 - H Primary
0 Bl T T T T
‘bd @C\ "‘//\ e,\'c\ \-’b\ H No education
& (\b Q & '
E © S
(2 S
\. J

More than a half of the employees (57.7 percent) found their first job within a year of their
graduation. Those who kept searching for a job for 3 years or more amounts to 17.2 percent of
all employees.

Graph 5.17: Percent distribution of employees by the time it took them to find their first job after turning 15
years old
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B. Formal educational Background

The most popular levels of educational attainment of employees in learning institutions are
Wwa S O2A4tRI AEE Q 0 n ¢ dificatellaSaeNIr Py VOSMEPGIHNIID E DRSS A NBR € 0
WLINR ahd Sé&condarp [ SOSILISHDGY ®0 | Yy R-! @6 A lafy20F LISNDOS|
employee educational structure varies considerably over learning institutiolegjcaes.

Graph 5.18: Percentage distribution of employee by their highest level of formal education, according to Type of
learning institution

4 N

100 +
90 - & Missing value
80 1 u Other
70 A
60 E None
50 -
m Secondary-O Level and
40 - Primary
30 - B Secondary-A Level
20 A
B Certificate level (TVET)
10
o - : : : : : u Diploma level (A1)

Primary Secondary TVET  University Total
. J

1 Employees with Secondarylével and above were asked about the field of stuthe results
indicate that about 56.9 percent of employees have education as the field of study, followed by
Social sciences, Business and Law (19.1) and Sciences programs (13.0 percent). The employee
field of study varies to large extent over learningtitutions types.
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Graph 5.19: Percentgedistribution of employeeswith at least secondary A levdly the field of studies,
according toType of learning institution
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1 The overwhelming majority of employees with esadary Alevel or above (89.7 percent) have
obtained their education in Rwanda. This is true for all learning institution categories.

C.Vocational training/ other training/type of training undertaken in the past

1 About 67.8 percent of learning institutioeamployees have received other training since they
joined the present employer. The prevalence of such kind of training is as low as 48.3 percent in
TVET education and as high as 77.5 percent in primary learning institutions.

58



Graph 5.20: Percentage of employees who have received any kind of training since they joined the current
employer, according to Type of learning institution
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1 The most common training fields are Humanities and Arts (54.4 percent) and edu¢ii@n
percent). In general the most common training fields in all types of learning institutions are
education, humanities and arts

Graph 5.21: Percentage distribution of employees received training since they joined the caremployer by the
major field of training
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employees), followed by apprenticeship (22.7) and formal training institutions (18 percent).
Slight variability inhe structure of training mode over learning institutions was observed. The
training period is averaged 1 month for all types of learning institutions.
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a certificate was received by 30.6 percent of concerned trainees. Mainly the training has been
undertaken in Rwanda (99.1 percent)

1 Employees did not receive any trainingcgrthey had joined the present employers were asked
Fo2dzi GKS NBIFaz2ys (GKS NBLR2NISR YIFIAY NBlFazya
Wy 2 GNIFAYyAy3d ySSRSR F2NJ Y& 220 LINRPFAESQ OHnN
percent). Appaently the reason for not having training has similar pattern in all types of learning

institutions.

1 More than one fifth of employees (23.5 percent) are involved in designing the training plans in
their learning institutions. Substantial variability by égof leaning institutions exists: while the
involvement level is similar in primary (22.6 percent) and secondary (22.4 percent) schools, it is
slightly higher at TVET (25.1 percent) and greatly higher in tertiary learning institutions (53.8
percent).

1 A big majority of employees (89.4 percent) expressed the need for acquiring some skills to

improve their performance. The prevalence of those in need for some skills is lowest in TVET
(83.3 percent) and highest in Primary learning institutions (91.9 péycen

Graph 5.22: Percentage of employees who need any specific skills to improve their performances
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1 The area of lacking skills is largely dependent on the type of the learning institutions: the lacking
skills in Humanitieand Arts is highest in primary schools (38.6 percent) followed by education
(28.4 percent) ; In secondary schools the needed skills are highest in social sciences (22.8
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percent), followed by education (20.5 percent) and sciences (20.4 percent); for TAEET,
reported needed skills is highest in the field of social sciences, business and law (21.6 percent)
followed by sciences (17.2 percent) and services (17.1 percent) and for tertiary learning
institution the area of lacking skills is highest (30.5 percénsocial sciences, business and law
followed by sciences (20.3 percent) and education (12.4 percent).

Graph 5.23: Percentage distribution of employees who have reported that they need specific skills to improve
their performances by area of lacking skills, according to Type of learning institution
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1 Language proficiency has been inquired about. In general, 72.7 percent of employees in Learning

D.

)l

institutions are able to speak English and 70.6 percent are able to write irsiEraghout 80.1 are

able to speak French and 80.2 percent are able to write in French; about 95.5 percent are able to
speak Kinyarwanda and 98.2 percent are able to write in Kinyarwanda and about 19.6 percent
are able to speak Swahili and 121 percent arke &b write in Swabhili.

Performance appraisal

About 96.1percent of employees in learning institutions have ever had performance appraisal. It
is insufiently done in universities (91dercen) and highly done in primary (97p&rcent).

About 70 perent of employees have performance appraisal either monthly (36.3 percent) or

Quarterly (33.7 percent). Ad hoc performance appraisal is also done (20.3 percent) and some
employees have had it annually (6.6 percent).
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1 In most cases, appraisal is performeddeneral manager/director (51.8 percent), by immediate
supervisor (22.4 percent), by HR officer (12.4 percent) or department head (6.4 percent). The
overwhelming majority of employees (94.9 percent) receive appraisal feedback.

E. Career growth

i Promotion isnot quite prevalent at learning institutions: It has ever taken place for only 18.7
percent of all employees. Yet, promotion occurs at higher levels in tertiary learning institutions
(32.2 percent) and TVET (22 percent).

Graph 5.24: Percentage of employees who have been promoted, according to Type of learning institution

4 N
35 32.2
30
25 22
20 18.7
16.2 | I
15 {
10
5
0 T T T T 1
Primary Secondary TVET University Total
\ J

1 Almost (40.0 percent) of the promotions occurred within the two years preceding the survey.
Such recent promotion is more dominant in TVET institutiongs6.3 percent), secondary
institutions (53.9) and in universities (51.2 percent).

F. Working terms and conditions

1 The average working hours per week of employees in learning institutions is about 42.6 hours. It
is lowest at Primary level (41.7 hours) andHhast at TVET (47.3 hours). The average working
hours is relatively higher (43.4 hours) for Secondary. The average working hour is substantially
higher for services and sales workers (74.1).
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Graph 5.25: Average weekly workig hours by occupation
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1 In total, about three quarters of employees (75.2) are entitled to annual leave. Annual leave
entitlement varies considerably over learning institutions: it is as low as 66.9 percent for TVET
employees and as high as 93.4 mtfor Universities. The mean length of annual leave is about
3l1calendar days, equivalent to about 21 working days. Slight variations across types of learning
institutions and occupation categories are observed.

Graph 5.26: Percentage of employees who are entitled to annual leave days, according to Type of learning
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1 It takes more than half an hour to get to work place for only 37.5 percent of all employees,
particularly those of plant and machine operators amssemblers (58.5 percent). The most
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1 About 75.2 percent of employees are entitled to medical care assistance from the employer. The
prevalence of this benefit is as low as 66@rcent in TVET institutions and as high as 93.4
percent in universities. The prevalence of health care assistance is extremely low (12.5 percent)
among employees with elementary occupations and among services aesl warkers (15.6
percent). LG Aa Fa KAIK & y1ddp LISNOSYydG F2NJ LINRTF
managers. The coverage of health care assistance is only partial for the big majority of
employees (96.2 percent). The coverage extends to fasrolie@bout 69.1 percent of employees.

Graph 5.27: Percentage of employees who are entitled to medical care assistance, according to occapatio
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1 Employees may enjoy some other benefits provided by employers, the most comimsuch
benefits are maternal and paternal leave (provided in full to about 88.2 percent of employees
and partially to about 2.2 percent of employees ); paid annual leave (provided in full to about
73.2 percent of employees and partially to about 2.6qaest of employees ); terminal benefits
provided in full to about 59.9 percent of employees and partially to about 5.9 percent of
employees; clothing/uniform provided in full to about 44.9 percent of employees and partially to
about 6.8 percent of employeesind protective gear provided in full to about 32.7 percent of
employees and partially to about 8.3 percent of employees.
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Graph 5.28: Percentage of employees who have reported that they get some benefits from their empidye
occupation
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1 More than a half of employees (56.8 percent) reported that no salary raise is granted, this is
slightly higher among employees of secondary institutions (59.5 percent). Even for those
reported receiving salary incremerdgbout 35.5percentof them receives the raise once every a
period exceeding three years. The vast majority of employees (90.8 percent) receive no annual
inflation-adjustment raise.

G.Labor rights and related issues

1 A little over a half of all employees (53:@ercen) are members of a trade union or other
collective bargaining association, such membership varies to large extent with occupation: it
ranges from 4.9 percent for plant and machine operators and assemblers to 60.3 percent for
professionals. Concerning leamng institutions differentials, membership in mentioned
organizations is lowest (31.7 percent) for TVET and highest (60.6 percent) for Primary
institutions. The nommembership of the majority of nemember employees is mostly
attributed to unawareness of ugh trade unions or collective bargaining associations (72.7
percent)
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Graph 5.29: Percentageof employeeswho are member of any trade union or any other collective bargaining
association, according toccupation
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1 About 86.7 percent of employees reported that Employers regularly contribute to employee
social security fund. The level varies considerably with occupation: it is lowest (60.7 percent) for
services and sales workers and highest (100 percent) for skillecuugral, forestry and fishery
workers In addition, an intangible differential over types of learning institutions exists: the level
ranges from 79.8 percent for TVET to 90 percent for universities.

1 The information on exposure to hazardous work condisiondicates that about 46.3 percent of
employees are exposed to extreme dust or toxic gases; 18.3 percent are exposed to extreme
noises; 26.6 percent are exposed to extreme temperature or humidity and 10.3 percent are
exposed to dangerous tools or animals

Graph 5.30 Percentage distribution of employees who have reported that their activities expose them to
specified dangers
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H. Challenges at workplace

1 The reported challenges at workplace are mostly fatigue (reported by Pp2rtent of
employees); followed by underpayment of salary (49.4 percent) excessive workload/hours
(reported by 30.4 percent of employees); delayed payments of salary (27.4 percent) and delayed
payments of benefits (21.2 percent). Moderate variations iallémges prevalence over learning
institutions and occupational categories exist.

Graph 5.31: Percentage of employees who reported that they face some specified challenges at work by type
of faced challenges
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occupational categories are observed.
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Graph 5.32: Distribution of employees by the first priority way of i@cting against faced challenge, according to
occupation
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I. Gender

1 About 83.6 percent of employees in learning institutions reported that their organizations have a
gender policy in place. The reported prevalence of such policy is lowest in unive(ggiés
percent) and highest in primary levels (88.2percent). In addition, the vast majority of employees
(81.5 percent) declared that there is no preferential treatment due to sex in their organizations.

Graph 5.33: Percentage bemployees who repowered that their organisation has a gender policy , according to
Type of learning institution
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91 Furthermore, employee opinion on whether learning institutions should practice some specified

form of preferential treatment based osex has been gauged, the suggested major preferential
68

90

80 ~

70 ~

60

50 A

40 A

30 A

20 A

10

0 4




GNBIFGYSyida FNBE Ay 2NRSNJ WYFGSNyAde t€SI@SQ 6o
LISNOSYGOT W2@0SNXftf ljdz2dF F2N 62YSyQépt o LISH
YR WLINWSIFES NSB/ONHZA G YSY i F2NJ 62YSYyQ OHpPP LISNDS

Graph 5.34: Percentage of employees by their opinions on whether any establishment should practice any form
of preferential treatment due to sex by the type of preferential treatment
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. Use of ICT
Less than a half of the employees in learning institutions (45.2 percent) reported that their
institutions have introduced ICT facilities; the reported prevalence of ICT facilities is lowest at
primary level (26.8 percent) and highest anbiversity institutions (99.3 percent) and TVET
learning institutions (92.1percent).

Graph 5.35: Percentage of employees who reported that their organisation has introduced the use of ICT,
according to Type of learning institidn
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1 Employees whose organizations have ICT facilities in place have been asked about what ICT is
dza SR F2NX | 062dzi ycdo LISNOSYyd NBALRYRSR Al )
NBaLR2YRSR Al A& dzaSR T2NID WetettGB3pdndedAtyslsed tory | y O
WLINE RAzZOGA2Y QT nc ®mMLISNOSyid NBalLR2yRSR Al Aa dza
dza SR FT2NJ WKdzYly NBaz2dz2NOS YIylFr3aSyYSyid WIyR Hn oy

Graph 5.36: Percentage of employees who haveported that their establishmens have introduced the use of
ICT by type of its utilisation
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1 The big majorities of employees perceived that ICT use has resulted in an increase/improvement
in different aspects & LISNF2NXI yOS Ay OfdzRAYy3a WNBO2NRa
W O02dzy UAY Ik FAYIlI YOSKk0dzZRASHTAYIQ SdT1mMdT LISNDODSY ¢
LISNOSY G 0T WKdzYly NBa2dz2NOS YFylF3aISYSyiQ oot ®H
variations over learning institutions categories are observed.

1 Employees have been inquired whether they personally use any of ICT facilities shown on a list:
¢tKS NBalLlRyasSa AYRAOFGS GKIFIG WakKFNBR O2YLlziSN
folos SR 60& W O00Saa G2 AYGSNYySiQooodc LISNOSyGo:
FO0Saa (G2 SYFAETQ oundy LISNOSYyOGo YR WAYRAODAR
irrespective of its type are least utilized in primary schoolsgared to other learning institution
types.
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Graph 5.37: Percentage of employees who have reported that they have access to specified ICT facilities
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In addition, the needs of employees for specified |CTifi@s to help them perform their daily
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needs for individual ICT facilities have generally been expressed in lower levels in TVET

institutions compared with other learning categories.

Graph 5.38: Percentage of employees who reported that they need different specified ICT facilities to perform
their duty in their daily work
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1 Employees using individual computers have been asked whether they feel properly equipped to
make full use of the poteral of ICT at workplace: less than a third of concerned employees (29.2
percent) responded positively. The prevalence of-sgiorted properly equipped employees to
make full use of ICT is lowest (24.1 percent) in Primary institutions and as high ge&28t
for universities.

Graph 5.39: Percentage @stribution of employees using individual computersy whether they feel properly
equipped to make full use of the potential of ICT at work place, according to Type of legrimistitution
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K. Earnings

1 The overall monthly gross and net earnings of employees in learning institutions is averaged at
76 thousand FRW for the former and 58.1 thousand FRW folldtiter. The average gross
monthly salary ranges dm 48.0 thousand FRW in primary schools to 647.1 thousand FRW in
universities. In regard with occupational differential, the average gross monthly salary ranges
from as low as 22.1 thousand FRW for elementary occupations to as high as 185.8 thousand FRW
for managers.

Graph 5.40: Mean monthly earning (in thousands) bype of learning institution
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9 About 16.0 percent of employees have secondary occupation. The most common secondary
200dzLIr GA2Y F2N O0KDHB (kNG A ¥ TRNB AN AR VA YR FAREK
RAaGlyGte F2{t26SR o0& WASNWAOS FyR alfsSa ¢2|
learning institution is insubstantial. The average annual gross income from all additional jobs is
estimated at 473.6 thousands FRW.
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L. HIV/AIDS at workplace

1 Employees were inquired whether their Learning institutions have an HIV/AIDS policy in place:
about 88.0 percent responded positively, the selported prevalence of HIV/AIDS policy ranges
from 46.3 percent in universities to 91.2 percent in primary.

Graph 5.41: Percentage distribution of employees by whether their establishment have an KANI'S policy ,
according to Typef learning institution
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1 In addition, theprovided services have been asked about: the availability of VCT services is
reported by 92.6 percent of employees whose learning institutions have the mentioned policy;
followed by ensuring equal rights (63.3 percent); free condom distribution (10.2pHrdree
ARVs for HIV+ workers (8.7percent) and free food for HIV+ workers (3.2 percent). Apart from
free condom distribution in universities which is reported by about 50.2 percent of relevant
employees, the reported prevalence of other HIV/AIDS sesvis nearly in the same vicinity for
all types of learning institutions
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M. Job search and candidate preferences

1 The results reveal high stability in the present job: only 13.5 percent of employees looking for a
different job. In most cases the targgel occupation is similar or higher than the present one.

1 Conversely, the majority of employees (76.1 percent) are willing to change their current
residence. The main purpose for their desire to move is to get better salary/benefit (76.5
percent). Slighy less than a half of employees willing to move (46.0 percent) are indifferent
regarding the destination country, while 43.2 percent of them are willing to move to other place
within Rwanda. Those who are willing to move to other place inside Rwandaaoytother EAC
country are basically for family reasons (58.9 percent).
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3.6. Informal Sector Employee

O.General personal information

1 The total size of implemented sample amounts to 4012 employees
1 In total, only33.7percent ofrespondents are females. The prevalence of females is highgst (
percent)in Eastern province andwest 8.2percent)Western province

Graph 6.1: Percentage distribution of respondents by sex
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1 The majority of employes (67.8percent) are aged between 20 and 34. While the very young
employees represent1.2 percent and employees aged and above amount td..7 percent of
the whole sample. Generally, the female age structure indicdted adult (30-49) female
employeepopulationis greater than that omale.

Graph 6.2: Percentage distribution of respondents by age group, according to sex
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1 More than a half (51.3 percent) of respondents is currently never married (single), while married
amouwnts to 47.3 percent. The marital structure shows some variation over provinces where the
percentage of married is higher (54.1) in Northern province and Southern province (53.1) , it is
low (38.5) in Kigali.

1 The overwhelming majority (98.1 percent) @hployees are of Rwandan nationality irrespective
of the province.

Graph 6.3: Percentage distribution of respondents by nationality
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9 The prevalence of disability among employees of informal units is as low as 1.5 pétréent:
highest in Western province (2.5 percent) and lowest in Kigali city (1.2 percent). Physical
disability is the most prevalent type (80.7 percent

A. NATURE OF CURRENT EMPLOYMENT

9 The occupational structure of employees working for informal sectotsureveals that about
56.2 percent of employees are services and sales workers, 19.5 percent are craft and related
trade workers, 12.8 percent are of elementary occupations and 2.8 are managers. In general,
the big majority of employees are permanent Wwers (83.6 percent), temporary and daily
workers amount respectively to 9.3 percent and 5.7 percent.
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Graph 6.4: Percentage distribution of employees by occupation
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9 The predominant type of employment contract in théarmal sector units is oral (53.7 percent
of all employees) while 37.7 percent of employees of informal sector do not have employment
contract.

1 About a half of employees (55percent) have been working for their presesstablishmentfor
one year andabove while 44.7 percent of the employees of informal sector units have an
experience of less than one year in the present unit.

1 Employees were asked whether their current job matches their official education/training: most
employees perceived a propenatch between their job and educatior63.6 percent). The
percent reporting a proper match is higheg6(percent) inKigali cityand lowest $3.4 percent)
in Western province.
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Graph 6.5: Percentage of employees whaported that their current job matches their official education
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1 About 36.4 percent of employees have had a previous job different from the current one after
reaching 15 years of age. The percentage of such employees ranges from 31.6 percent for those
working in Eastern province #2.7 percent for those working in Kigali city

Graph 6.6: Percentage of employees who reported that their current job is not the first
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1 The type of establishment previously worked for is nost company (80.6 percent].hese
majortypesof previous establishments are common for all provinces.
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1 The previous occupational structure of employees who previously worked for other
establishments shows higher prevalence of services and sales wofketspercent), craft and
related trade workers (18.8 percent), elementary occupations (15.4 percent) and skilled
agricultural, forestry and fishery workers (10 percent) compared to other occupational
categories.

Graph 6.7: Percentage distribution of employees who worked in other establishment before by their occupation
in the establishment they previously worked for
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1 As far as occupational mobility is concerned, it has been found that 93 percent of presently
managers were mang from lower occupational categories in their previous establishment;
About 59.5 percent of presently professionals were moving from other occupations , mostly
lower, in their previous establishmentgbout 80.2 percentof presentlyworking agechnial or
associate professional were moving frdower occupations in their previous establishments;
about 60.9 percent of presently clerical and support workers were moving from other
occupations, mostly lower, in their previous establishments; about 48rcgmt of presently
services and sales workers were moving from other occupation categories, mostly lower, in their
previous establishments; about 38.3 percent of presently craft and related trade workers were
moving from higher occupational categorieglir previous establishments; about 73.4 percent
of presently plant and machine operators and assemblers were moving from other occupational
categories ,mostly higher, in their previous establishments and finally about 43.8 of presently
engaged in elememiry occupations were moving from other occupations , mostly higher, in their

previous establishments.
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Graph 6.8: Percentage distribution of employees who worked in other establishment before by previous
occupation, according t@urrent occupation
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1 Regarding the duration of service in the previous job, it is found that slightly less than a half (46.9
percent) of employees previously worked in other establishments had a service duration there of
no more than two years, about 19 percent had worked there for-8 years, and 14.4 percent
had worked for 57 years. Hence only 18 percent of them had worked there for more than 7
years.

1 Employees were asked about the reason why they quit their previous job. tarea fifth (21.6
percent) reported poor working conditions as the main reason, about 21.1 percent reported
Wdzy RSNLI @ YSYGd QX wmMTddp LISNOSYyd NBLERZ2NISR WYl NAG
WNEB a (i N0 pedebidt and K9percent reported the reason was respectde W32 Ay 3 o0 |
a0K22f 2NJ GNIXAYAYy3IQ FYyR WiILaGS LIe&YSyiQoe ¢KS
G622 0A3 OHODPP LISNOSydGuvs Y2ald LINRolofe WwW2G4KSH
FfGSNYFGA@Sad {2 GKS ettighadgd®dNEoddgE W20IKSNBQ ySSH
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Graph 6.9: Percentage distribution of employees who worked in other establishment before by reasoridaving
the previous employment
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1 Information was collected from employees previously worked dther establishments about
the entire duration of work in specified type of establishments/organizations including the
present one. In general, the mean work duration in all organizations is 7.4 years: divided as 0. 7
AY WYAYAAUNER | MRAdZ2AXKPADTLIIDOR OA Y &G WO2YLI yeé
WO22LISNI GAGSQT nodm AY WbDhk/ {hk/.hQ FTYR ndo
duration ranges from 6.2 years for those presently work in Western province to 9.4 years for
those presentlywork in Northern Province.

Graph 6.10: Mean service period (years) of previous experience in different organisations
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1 The previous job, for those previously worked for other establishments, matched the employee
education n 58.5 percent of the cases. The percent of employees with education matched
previous job ranges from 42.4 percent of those presently work in Western province to 69.6
percent for those presently work in Kigali city.

Graph 6.11: Percentageof employeeswho worked in other establishment beforevho reported thattheir
previous job matched their education
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1 All employees irrespective of their previous work status were asked about their educational
attainment when they first enteredhe labor market: the concentration was noticed for the
SRdzOlF GA2y Lt OFGS3A2NARASa 2F WLINAYINERQ ony ®H

WP20F A2yl f GNIAYAYIke+x9¢Q omn LISNOSYyGoOI WiS

Slight variation exists in Northern Province and Kigali city whidgethern Province has the
lowest secondary and tertiatgarning institutiong3.5 and 0.1 percentyhile Kigali city has the
highestpercentages of those learning institutio(l2.7 and 1.3 peent).
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Graph 6.12: Percentage distribution of employees by their highest level of education when they first entered the

labour market
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1 Less than a half of the employees (45.8 percent) found their first job withinaa getheir
graduation. Those who kept searching for a job for 3 years or more amounts to 31.6 percent of
all employees.

B. Formal educational Background
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Graph 6.13: Percentage distribution of employee by their highest level of formal education
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1 Employees wh Secondary Aevel and above were asked about the field of study: the results
indicate that about 29.9 percent of employees have social sciences, business and law as the field
of study, followed by engineering, manufacturing and construction program8 (&rcent).

1 The overwhelming majority of employees with secondasgvel or above (87.3 percent) have
obtained their education in Rwanda.

C.Vocational training/ other training/type oftraining undertaken in the past

1 Only 8.9 percent have received othé&aining since they joined the present employer. The
prevalence of such kind of training ranges from 6.4 percent in Eastern province to 10.8 percent in
Southern province.

T¢KS Y2aid 02YY2y i NlktHeyaA2yo3d) YoNSIL 32 NAISSNS ookeengp y @
employees), followed by apprenticeship (26.1 percent) and formal training institution (10.9
percent).The training period is averaged one month.

Graph 6.14: Percentagedistribution of employeeswho havereceived the tainingsince they joined the current
employerby the mean of training.
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only a certificate was received by 17 percent of concerned trainees and only 0.3 percent of
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trainees got a TVET certificate. Mainly the training has been undertaken in Rwanda (98.4
percent)

1 Employeesvho did not receive any training since they hadngil the present employers were
a1 SR F062dzi GKS NBlFazys GKS NBLR2NISR YIFIAYy NB
2FTFSNBR (2 YS LISNER2YIfteQ O6Hcdp LISNOSYydo Iy
percent).

Graph 6.15: Percentage distribution of employees who did not receive any training since they joined the current
employer by reasons of not being trained
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1 Slightly above one fourth of employees (28.7 percent) are involved in designing the training plan
of the enterprise, employee involvement is much lower in Southern province (10.9 percent)
compared to other provinces.

1 A big majority of employees (70.3 percent) expressed the need for acquiring some skills to
improve their performance. The prevalencetbbse in need for some skills is equally lowest in
Southern and Northern provinces (65.5 percent) and highest in Eastern province (76 percent).
The areas of lacking skills are mostly social sciences, business and law (29.9 percent), services
(26.9 percentpnd engineering, manufacturing and construction (26 percent).
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Graph 6.16: Percentage atribution of employees who have reported that they need specific skills to improve
their performances byarea of lacking skills
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1 Language proficiency has been inquired about. In general, 7.2 percent of employees in informal
sector units are able to speak English and 7.1 percent are able to write in English; about 12.2 are
able to speak French and 11.7 percent are able to write indfreabout 98.6 percent are able to
speak Kinyarwanda and 80.8 percent are able to write in Kinyarwanda and about 10.3 percent
are able to speak Swabhili and 7.9 percent are able to write in Swahili.
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D. Working terms and coditions

1 The average working hours per week of employees in informal sector units is about 58 hours. It is
lowest in Southern province (49 hours) and highest in Kigali city (67 hours). The average working
hours is relatively higher (67 hours) for clerisapport workers and relatively lower (46 hours)
for skilled agricultural, forestry and fishery workers.

Graph 6.17: Weekly working hours by occupation
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1 In total, a very little proportion of employees (5 percent) are entitecannual leave. The mean
length of annual leave is about 23 calendar days, equivalent to about 14 working days. Slight
variations across occupation categories are observed.

9 It takes more than half an hour to get to work place for only 20.6 percentlagraployees,
particularly those of craft and related trade workers (31 percent). The most common mode of
OGN yalLR2 NI Aad W2y F220Q oyt LISNOSydGus RAAGEYGT

1 About 21.7 of employees are entitled to medical cargsistance from the employer. The
prevalence of this benefit is as low as 9.3 percent for craft and related trade workers and as high
as 44.8 percent for skilled agricultural, forestry and fishery workers and 40.2 percent for
managers.

88



Graph 6.18: Percentage @stribution of employeeswho are entitled to medical care assistance
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1 The coverage of health care assistance is totally for the majofigmployees (63.4 percent).
The coverage extends to families of about 59.3 percef employees in informal sector.

1 Employees may enjoy some other benefits provided by employers, the most common of such
benefits food (provided totally to about 36.7 percent of employees and partially to about 10.5
percent of employees ); maternal anmhternal leave (provided totally to about 30 percent of
employees and partially to about 7 percent of employees ); accommodation (provided totally to
about 19.2 percent of employees and partially to about 9 percent of employees );
clothing/uniform (providel totally to about 16.8 percent of employees and partially to about 9.4
percent of employees ) and protective gear (provided totally to about 16.3 percent of employees
and partially to about 10.1 percent of employees ).

Graph 6.19: Percentage of employees who have reported that they get some benefits from their employer by
those benefits
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1 The information on exposure to hazardous work conditions indicates that about 38.1 percent of
employees are exposed to dangerous toolanimals; 37.4 percent are exposed to extreme dust
or toxic gases; 31.9 percent are exposed to extreme noises; 30.1 percent are exposed to extreme
temperature or humidity.

Graph 6.20: Percentage of employees who have reporteddhtheir activities expose them to different kind of
dangers
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1 More than a half of employee$(Q.5 percent) reported that no salary raise is granted, this is
particularly more common amorglementary occupation7.3percent).
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E. Labor rigdhts and related issues

1 A little below one fifth of all employees in informal sector (18.9 percent) are members of a
trade union or other collective bargaining association, such membership varies to large
extent with occupation: it ranges from 12.9 percdat services and sales workers to 42.5
percent for plant and machine operators and assemblers.

Graph 6.21: Percentage atribution of employeeswho are member of any trade union or any other
collective bargaining associatiomccording to occupation
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1 The nommembership of the majority of nemember employees is mostly attributed to
unawareness of such trade unions or collective bargai@issociations (85.4 percent).

Graph 6.22: Percentage disthution of employees who are not a member in any trade union or any other
collective bargainingrganizationby reason
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1 Only 1.7 percent of employeesn informal sectorreported that Employers regularly
contribute to employee social security fund. Thedevaries considerably with occupation:
it is nil (zeropercent) forskilled agricultural, forestry and fishery workexmsd highest .2
percent) forprofessionals

F. Challenges at workplace

i1 The reported challenges at workplace are mostly fatigue (reggbby 18.7 percent of
employees); followed by excessive workload/hours (reported by 13.2 percent of
employees); underpayment of salary (9.6 percent) and neglect (5.5 percent). Moderate
variations in challenges prevalence over occupational categoriest. exi

91 The reported most common ways of reacting against faced challenges at work place are
Wil £ G2 adzZZISNIBAEA2NR 6Hp LISNOSYyGoT WAIy2NEB
LISNOSYGOT WAYT2NY | w YIFylF3SYSy il®6 pemenmt). LISNDS
Insubstantial differential by occupational categories is observed.

G.Gender

1 About 39.5 percent of employees in informal sector businesses reported that their units
have a gender policy in place. The reported prevalence of such policy ig ioWwdestern
Province (36.4 percent) and highest in Eastern province (42.7 percent).

Graph 6.23: Percentage of employees who reported that their organisation has a gender policy
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1 In addition, the vast majority of employee8Q(3 percent) declared that there is no
preferential treatment due to sex in their units. Furthermore, employee opinion on
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whether organizations/enterprises should practice some specified form of preferential
treatment based on sex has been gauged, thggested major preferential treatments

FNE AY 2NRSNJ WYFGOGSNyAidGe €SIBSQ oyp LISNOSyl
LISNOSYGOT W2@0SNIftf ljd2dl F2N 62YSyQény o1 |
LISNOSYy G0 | yR WLSNEIT SINBWSdAReMS NS O NHzA

.Use of ICT

Employees ininformal sector units reported thatvery limited percentageof their
organizations/enterprise 4.1 percent) has introduced ICT facilities; the reported
prevalenceof ICT facilities in informal sectas lowestin Northern (1.4 percent) and
highestin Kigali city5.2 percent).

Employees whose organizations have ICT facilities in placebeaweasked about what ICT

Ad dzaSR F2NY [o62dzi dmdu LISNOSyid NBaLR2yRSR
responded itd dza SR F2NR WNBO2NRA YIylF3ISYSyaQT prT
WL 002dzy GAY Ak FAYLIYOSkodzZRISGAYIQT ocdt LISNOSY
Ho®p LISNOSYyild NBaAaLRYRSR Al A& dzaASR F2NJ WYI NJ
WKdgY NS &2 dzNOS YIyF3aSYSyiaQo

Graph 6.24: Percentageof employees who hae reported that their establishmeis have introduced the
use of ICDy type of its utilisation
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1 The big majorities of employees perceived that ICT use hesulted in an
AYONBI AaSKkAYLINRGSYSYld Ay RAFTFSNBYyG FalLlsSoda
LISNODSYG0T WNBO2NR&a& YIYyF3ISYSyiQ ocodp LISNDS
LISNODSYGO0T O2YYdzyAOIFIGA2YQ Gop do WKIBNDS Y NB a 2 tNX.
YFEYF3ISYSYyGiQ ompody LISNOSYy (o d

1 Employeeshave been inquired whether they personally use any of ICT facilities shown on
I fAa0Y ¢KS NBalLRyaSa AYRAOIFIGS GKFG WLINA DI
used ( 30.5 percent), f@lg SR 08 WAYRAGARdzZ £ 02 YLzl SNROH DG
OHT ®p LISNOSYy 0 I WAaKIFINBR O2YLMziSNR O6HcCc P L
percent).

Graph 6.25: Percentage of employees who have reported that they leaaccess to different ICT facilities

4 N

o Individual Computer

B Shared computer

M Private access to email
m Common access to email
M Access to internet

H Others

/

1 In addition, the needs of employees for specified ICT facilities to help them perform their
RFAf&@ 62N)] KFra o6SSy S@Ffdad §SRY (GKS ySSR T2
52.4 percent of respondentsf 2f f 26 SR o6& WLINAGIGiS | 00Saa |
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a00Saa G2 SYFATQ O6H®DPo LISNOSyGUL
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Graph 6.26: Percentage of employees who reported théhey need different specified ICT facilities to
perform their duty in their daily work
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1 Employees using individual computers have been asked whether they feel properly
equipped to make full use of the potential of ICT at workplace: slightly moreatprarter
(26.4 percent) of concerned employees responded positively. The prevalence of self
reported properly equipped employees to make full use of ICT is lowest (9.6 percent) in
Southern province and as high as 38.3 percent in Northern Province.

I. Eanings

1 The overall monthly gross and net earnings of employees in informal sector
enterprises/organizations from their present employment is averaged at 26,982 FRW for
the former and 26,745 FRW for the latter. In regard with occupational differential, the
average gross monthly salary ranges from as low as 14.9 thousand FRW for skilled
agricultural, forestry and fishery workers to as high as 49.7 thousand FRW for managers.
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Graph 6.27: Mean of monthly earning according to capation

N
é 50000

40000

30000
20000

10000

B Monthly gross earnings

B Monthly net earnings

. /

1 About 18 percent of employees have secondary occupation. The most consaoondary
occupationfor those having itA & WA{1 Aff FINROdz GdzNI £t = F2NBa
LISNDSy G0 F2fft26SR 08 WaSNIA GDvinciaf diferantisd]l S&a o 2
is substantial specially between Kigali and other provinces.

1 The average annual gross income from all additional jobs is estimated at 227,197 Rwf. This

income is highest in Kigali city with 532,191 Rwf and lowest in Northamirfee with
165,225 Rwf.

J. HIV/AIDS at workplace

1 Employeesvere inquired whether their organizations/enterprises have an HIV/AIDS policy
in place: about 29.5 percent responded positivetiie selfreported prevalence of
HIV/AIDS policy ranges from 2p&rcent in Kigali city to 39.4 percent in Western province.
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Graph 6.28: Percentage atribution of employeeswho reported that their establishment has an HIV/AIDS
policy, according to province
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1 In addition, the providedervices have been asked about: the availability of VCT services is
reported by 95.6 percent of employees whose organizations have the mentioned policy;
followed by ensuring equal rights (49.8 percent); free condom distribution (16.3 percent);
free ARVsdr HIV+ workers (4.8 percent) and free food for HIV+ workers (4.1 percent).

1 Apart from VCT services, a substantial differential in the prevalence of other services over
provinces is demonstrated.
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K. Job search and candidate preferences

1 Theresults reveal high stability in the present job: only 10.6 percent of employees looking
for a different job.In most cases the targeted occupation is similar or higher than the
present one

Graph 6.29: Percentage atribution of employees bywhether they are looking for a different job,
according to occupation
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1 Conversely, the majority of employees (73.1 percent) are willing to change their current
residence. The main purpose for their desire to move is to get betterygbtmefit (78.1
percent).

1 Most of those willing to move (48.3 percent) are indifferent regarding the destination
country, while 44.1 percent of them are willing to move to other place within Rwanda.

9 Those who are willing to move to other place insideaRda or to any other EAC country
only, are basically for family reasons (50.5 percent) and language problems (21.6 percent).
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Chapter 4: Statistical tabulation
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Section A. @neral personal information
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Table 4.4 1: Percentgedistribution of employee by sex according to activity sector

Sex
ACTIVITY SECTOR Total
Female Male
PUBLIC 34.4 65.6 100.0 3778
PRIVATE FORMAL 31.9 68.1 100.0 8787
HEALTH 57.1 42.9 100.0 3797
NGO 24.0 76.0 100.0 983
Total 375 62.5 100.0 17345
Table 4.4 2: Percenagedistribution of employees byage groupaccording tosex
M2:A020 Sex
AGE GROUP Female Male Group Total
1519 4.2 1.8 2.7
20-24 14.8 11.6 12.8
25-29 25.8 24.6 251
30-34 20.8 22.0 21.6
35-39 14.3 13.9 14.1
40-44 9.6 9.8 9.8
45-49 5.4 6.9 6.3
50-54 2.9 4.7 4.0
55 and above 1.9 4.4 3.5
Not stated 0.3 0.2 0.2
TOTAL 100.0 100.0 100.0
6505 10840 17345
Table 4.4 3: Percentage @tribution of employees by marital status according to activity sector
_ ACTIVITY SECTOR
Mavital status PUBLIC PRIVATE FORMAL| HEALTH| NGo | '°®
Single/Never married 32.2 47.8 31.6 22.8 39.4
Married 65.7 49.7 64.8 74.4 57.9
Separated 0.2 0.6 0.7 0.6 0.5
Divorced 0.5 0.5 0.5 0.4 0.5
Widowed 1.4 1.4 2.3 1.8 1.7
Not stated 0.0 0.0
Total 100.0 100.0 100.0 100.0 100.0
3778 8787 3797 983 17345
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Table 4.4 4: Percentage whtribution of employees by nationality, according tactivity sector

ACTIVITY SECTOR
NATIONALITY PRIVATE Total
PUBLIC FORMAL HEALTH NGO
Burundian 0.3 0.3 0.4 0.8 0.3
Kenyan 0.5 1.2 0.8 1.6 1.0
Rwandan 98.9 96.7 96.5 97.2 97.2
Tanzanian 0.2 0.1 0.1 0.1
Ugandan 0.0 0.5 0.3 0.3
The rest of Africa 0.7 1.8 0.1 0.7
The rest of the world 0.0 0.4 0.2 0.3 0.2
Not stated 0.0 0.0 0.0
Total 100.0 100.0 100.0 100.0 100.0
3778 8787 3797 983 17345

Table 4.45: Percentage tstribution of employees by wether they have dsabiity or not, according to activity

sector
ACTIVITY SECTOR Do you have any disability? Total
Yes No Not stated

PUBLIC 1.6 98.4 0.0 100.0 | 3778
PRIVATE FORMAL 1.4 98.5 0.1 100.0 | 8787
HEALTH 2.4 97.6 0.0 100.0 | 3797
NGO 2.0 98.0 100.0 | 983
Total 1.7 983 0.0 100.0 | 17345

Table 4.4 6: Percentage stribution of employees with disabilities by the type of disability, according to activity

sector

ACTIVITY SECTOR
TYPE OF DISABILITY PRIVATH Total
PUBLIC FORMAL HEALTH NGO

Sigh (blind/severe visual limitation) 2.9 8.9 3.7 1.8 5.7
Hearing (deaf, hard of hearing) 6.0 4.9 3.1 8.2 4.8
Communicating (speech impairment) 0.7 4.3 0.6
Other Physic. disability/physical handicap 74.8 64.1 78.8 72.8 71.3
Intellectual (difficultiesn learning) /mental problem 4.5 6.5 3.0 4.1
Emotional (behavioral, psychology.) 8.7 4.8 0.9 5.3 4.4
Other 7.6 10.8 5.0 7.7
Not stated 1.3 1.9 4.6 1.4
Total 100.0 100.0 100.0 100.0 100.0

60 127 89 20 297

100



Section B. Mture of current employnent

Table 4.4 7 : Percenagedistribution of employee by occupation according to activity sector

ACTIVITY SECTOR

OCCUPATION PRIVATE Total

PUBLIC FORMAL HEALTH NGO
Managers 23.2 7.6 54 9.2 10.6
Professionals 23.8 8.3 271 28.4 17.0
Technical and associate professionals 21.9 9.2 46.5 28.3 21.2
Clerical support workers 8.2 7.5 29 5.5 6.5
Services and sales workers 11.6 25.3 6.4 16.4 17.7
Craft and related trade workers 3.1 8.5 0.7 1.3 5.2
Plant and machine operatorsid assemblers 2.5 6.7 1.8 2.7 4.5
Elementary occupations 5.6 26.9 9.3 8.2 17.3
Not stated 0.0 0.0
Total 100.0 100.0 100.0 100.0 100.0

3778 8787 3797 983 17345

Table 4.4 8. Percenagedistribution of employee by natue of employment contract, according to activity sector

ACTIVITY SECTOR
Nature of employment contract PRIVATE Total
PUBLIC FORMAL HEALTH NGO
Permanent worker 94.2 82.9 93.9 93.5 88.4
Temporary worker(possibility of renewal) 4.2 7.3 3.6 3.8 5.6
Casualvorker 0.1 0.2 0.1 0.1 0.1
Seasonal worker 0.9 0.5 2.2 1.5 1.0
Daily worker 0.6 8.7 0.0 0.6 4.6
Other 0.1 0.3 0.2 0.6 0.3
Not stated 0.0 0.0
Total 100.0 100.0 100.0 100.0 100.0
3778 8785 3797 983 17343
Table 4.4 9: Percentgedistribution of employee by the type of contract, according to province
ACTIVITY SECTOR
Type of contract PRIVATE Total
PUBLIC FORMAL HEALTH NGO
Written contract 51.5 44.7 66.9 60.0 51.9
Oral contract 4.7 33.5 2.4 22.0 19.8
No contract 3.6 20.1 1.5 14.4 12.1
Do not know / not sure 0.4 0.4 0.2 0.7 0.4
Other 0.2 0.2 0.2 0.3 0.2
Under Statute 39.5 1.0 28.7 2.5 155
Not stated 0.1 0.1 0.0
Total 100.0 100.0 100.0 100.0 100.0
3778 8787 3797 983 17345
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Table 4.4 10: Percenagedistribution of employees by thenethod followedto get a job, according to activity

sector
ACTIVITY SECTOR
WAY USED TO GET A JOB PRIVATE Total
PUBLIC FORMAL HEALTH| NGO
Passed test and appointed 77.8 30.7 58.8 32.7 47.2
Through redtives/friends 4.4 27.3 6.3 151 17.0
Head hunting 3.8 8.9 4.0 8.1 6.7
Nominated 12.5 28.8 27.6 27.2 24.9
Elected 0.5 1.7 14.9 1.8
Other 1.0 25 3.3 1.8 2.3
Not stated 0.1 0.1 0.1
Total 100.0 100.0 100.0 100.0 100.0
3778 8787 3797 983 17345

Table 4.4 11: Percentage ttribution of employee by the year of starting the jokaccordingo activity sector

ACTIVITY SECTOR
YEAR OF STARTING THE JOB PRIVATE Total
PUBLIC FORMAL HEALTH NGO
Below 1990 1.0 2.6 23 34 2.2
19901994 1.0 11 1.7 3.8 14
19951999 7.6 6.1 8.5 12.5 7.3
20002004 8.9 9.3 11.9 13.0 10.0
20042009 415 37.1 415 39.3 39.1
2010 and above 39.9 43.7 34.1 27.6 39.8
Not stated 0.1 0.2 0.0 0.3 0.1
Total 100.0 100.0 100.0 100.0 100.0
3778 8787 3797 983 17345
Table 4.412: Percentagedistribution of employee by whether their current job matches their official
education/trainings, according to activity sector
ACTIVIY SECTOR
Does your current job match your official education PUBLIC PRIVATE HEALTH| NGO Total
FORMAL
Yes 90.2 78.9 92.9 82.1 84.6
No (other job than qualifation.) 6.6 12.7 4.1 9.0 9.3
No (lower level than qualifation) 1.0 2.8 1.0 4.3 2.1
No (higher level than quaidation) 1.4 1.0 0.9 0.3 11
Not applicable (no training) 0.7 4.5 1.1 4.3 2.9
Not stated 0.1 0.1 0.1
Total 100.0 100.0 100.0 100.0 | 100.0
3778 8787 3797 983 17345
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Table 4.4 13: Percentage atribution of employees by whether the current eploymentis the first ong

according to activity sector

Is this your first employment in Rwanda

ACTIVITY SECTOR Total
Yes No Not stated

PUBLIC 31.9 68.1 100.0 3778
PRIVATE FORMAL 51.4 48.6 0.0 100.0 8787
HEALTH 40.4 59.6 100.0 3797
NGO 38.4 61.6 100.0 983
Total 44.0 56.0 0.0 100.0 17345

Table 4.414: Percentage @tribution of employeeswho worked in other establishment befordy the type of
establishment theypreviouslyworked for, according to activity sector

ACTIVITY SECTOR
TYPE OPREIOUESTABLISHMENT PUBLIC PRIVATH HEALTH NGO Total
FORMAL|

Ministry and other institutions 63.4 21.1 63.4 36.2 43.1
Parastatal 1.8 2.4 3.0 1.4 2.3
Company 26.6 69.0 26.5 42.6 46.2
Cooperative 1.7 2.1 1.0 0.8 1.7
NGO/CSO/CBO 5.9 3.9 5.2 16.4 5.5
Other 0.5 1.5 0.8 2.5 1.1
Not stated 0.1 0.1 0.1 0.1
Total 100.0 100.0 100.0 100.0 100.0

2573 4272 2264 605 9714

Table 4.415: Percent distribution of employeegho worked in other establishment befordy employment

status in their previous job, according to activity sector

ACTIVITY SECTOR

Employment status PRIVATE Total
PUBLIC FORMAL HEALTH NGO
Own account worker 54 9.9 4.2 111 7.5
Employer 2.4 1.8 2.3 2.9 2.1
Employee 91.7 87.4 93.0 85.0 89.7
Unpaid family worker 0.3 0.6 0.3 0.5 0.4
Not stated 0.2 0.3 0.2 0.4 0.2
100.0 100.0 100.0 100.0 100.0
Group
2573 4272 2264 605 9714
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Table 4.4 16. Percenagedistribution of employeeswho worked in other establishment bfore by the economic
activity of establishment theypreviouslyworked for, according to activity sector

ACTIVITY SECTOR

ECONOMIC ACTIVITY PRIVATE Total
PUBLIC FORMAL HEALTH NGO
Agriculture, forestry and fishing 4.0 6.1 1.7 8.5 4.7
Mining and quarryig 0.3 1.0 0.1 0.3 0.5
Manufacturing 3.5 9.6 1.8 2.5 5.7
Electricity, gas, steam and air conditioning syppl 0.4 0.7 0.2 0.6 0.5
Water supply, sewage, waste management and remediati
activity 0.6 0.9 0.2 0.5 0.6
Construction 3.1 6.9 1.2 8.4 4.6
Wholesle and retail trade; repair of motor vehicle and
motor cycle 4.8 134 7.0 9.7 9.4
Transportation and storage 1.9 4.8 0.9 1.4 2.9
Accommodation and food service activities 1.3 11.7 1.0 2.4 5.8
Information and communication 1.5 2.0 0.2 0.6 1.4
Financiahnd insurance activities 3.1 5.2 2.2 3.1 3.8
Professional scientific and technical activities 10.5 4.4 15 7.5 55
Administrative and support service activities 1.2 2.8 1.0 0.9 1.8
Public administration defense and compulsory social secuf  29.3 9.2 9.4 10.8 14.7
Education 23.8 8.6 12.0 19.8 14.1
Human health and social work activities 5.3 3.9 55.1 5.9 16.3
Arts, entertainments and recreation 0.9 0.7 0.2 0.1 0.6
Other services activities 1.7 5.3 25 10.0 4.0
Activities of Households as Employeasd undifferentiated
G 0.2 1.0 0.3 1.7 0.7
Activities of extraterritorial organization and bodies 2.4 1.7 1.3 5.2 2.0
Not stated 0.4 0.2 0.2 0.3
Total 100.0 100.0 100.0| 100.0| 100.0
2573 4272 2264 605 9714
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Table 4.4 17: Percenagedistribution of employeeswho worked in other establishment befordy their
occupation inestablishment theypreviouslyworked for, according to activity sector

ACTIVITY SECTOR
OCCUPATION PRIVATE Total
PUBLIC FORMAL HEALTH NGO

Managers 16.7 6.4 5.2 12.5 9.2
Professionals 38.9 15.9 30.7 30.0 26.3
Technical and associate professionals 14.8 8.4 41.0 10.9 17.9
Clerical support workers 8.4 7.9 4.5 7.6 7.2
Services and sales workers 8.8 25.2 8.2 16.7 16.3
Skilled agricultural, forestry anéshery workers 1.1 4.6 11 6.5 3.0
Craft and related trade workers 2.3 10.0 1.8 4.0 5.7
Plant and machine operators and assemblers 2.8 7.0 15 3.9 4.4
Elementary occupations 2.1 12.1 3.3 5.2 7.0
Armed forces occupations 4.0 2.4 2.6 2.6 29
Not stated 0.1 0.1 0.2 0.2 0.1
Total 100.0 100.0 100.0| 100.0| 100.0

2573 4272 2264 605 9714

Table 4.4 18: Percentage distribution of employeesho worked in other establishment beforgby previous

occupation, according to current oopation
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Managers 31.8 8.7 8.1 9.0 3.3 2.3 11 15 9.2
Professionals 32.1| 60.5| 25.3| 26.1 8.9 9.2 2.5 4.3 26.3
Technical anéssociate
professionals 14.4| 135| 484| 123 3.9 5.0 1.6 2.8 17.9
Clerical support workers 8.9 6.2 56| 31.2 5.5 2.6 1.3 3.0 7.2
Services and sales workers 7.7 6.1 6.3| 12.1| 53.1 9.9 8.8| 194 16.3
Skilled agricultural, forestry an
fishery workers 0.2 1.0 1.2 0.5 3.3 1.8 28| 16.1 3.0
Craft and related trade worker: 1.1 1.1 2.0 3.1 41| 585 8.1 6.6 5.7
Plant and machine operators
and assemblers 0.6 0.4 0.6 2.0 1.8 3.0| 63.3 2.2 4.4
Elementary occupations 0.6 0.9 1.1 2.3 8.9 6.5 47| 41.0 7.0
Armed forces occupations 2.4 15 1.4 1.1 7.2 1.3 5.8 2.7 2.9
Not stated 0.1 0.2 0.2 0.2 0.3 ] 100.0 0.1
Total 100.0| 100.0| 100.0| 100.0| 100.0| 100.0| 100.0| 100.0| 100.0| 100.0
1275| 1921 | 2252 646 | 1629| 472| 509 | 1009 1| 9714
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Table 4.4 19: Percenagedistribution of employees by working experience (in years) in establishmentythe
previouslyworked for, according to activity sector

ACTIVITY SECTOR
Working experience in interval PRIVATH Total
PUBLIC FORMAL HEALTH NGO

0-2 50.0 50.2 47.6 35.3 48.6
3-4 20.9 20.6 21.7 25.7 21.2
57 14.7 13.5 15.9 14.8 14.5
8-10 8.9 7.4 7.1 9.2 7.8
11-13 2.3 3.3 2.8 35 3.0
14And above 3.3 4.9 5.0 11.4 4.9
Total 100.0 100.0 100.0 100.0 100.0

2573 4272 2264 605 9714

Table 4.4 20: Percent distribution of employeavho worked in other establishment beforéy reasm why they
left their previous job, according to activity sector

ACTIVITY SECTOR
Main reason you left your previous job PRIVATE Total
PUBLIC FORMAL HEALTH NGO

Under payment 26.5 30.0 21.7 194 26.5
Late payment 0.4 1.3 0.6 2.6 1.0
Physical/social hassment 0.4 0.5 0.4 0.4
Poor working conditions 9.4 14.0 119 8.7 11.9
Marital/family commitments 9.4 10.6 16.7 9.2 11.6
Going back to school/training 111 5.2 14.4 115 9.3
Restructuring 215 12.6 13.1 14.6 15.2
Others 21.3 25.8 20.9 34.1 24.0
Not stated 0.0 0.2 0.1
Total 100.0 100.0 100.0 100.0 100.0

2573 4272 2264 605 9714

Table 4.4 21: Mean service period in years of previous experience in differenganizations accordingto

activity sector

ACTVITY SECTOR
ORGANISATIONS PRIVATE Total
PUBLIC FORMAL HEALTH NGO
Ministry and other institutions 7.3 15 7.0 3.3 4.4
Parastatal 0.2 0.3 0.5 0.2 0.3
Company 1.4 6.6 1.5 55 3.9
Cooperative 0.1 0.2 0.1 0.3 0.2
NGO/CSO/CBO 0.2 0.2 0.3 3.6 0.5
Other 0.1 0.1 0.1 04 0.1
Total 9.2 8.9 9.4 13.2 9.4
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Table 4.4 22: Percentagalistribution of employees bywhether their previous jobmarchedtheir education,

according to activity sector

ACTIVITY SECTOR Did your first job match your educati? Total

Yes No Not stated
PUBLIC 82.5 17.3 0.2 100.0 2573
PRIVATE FORMAL 73.8 26.1 0.1 100.0 4272
HEALTH 86.6 13.3 0.1 100.0 2264
NGO 77.2 22.8 0.0 100.0 605
Total 79.3 20.6 0.1 100.0 9714

Table 4.4 23: Percentagdistribution of employees by their highedevel of educationwhen they first entered
the labour marker, according to activity sector

Highest level of education when you first enter th PARCI-\I_/IX_II_LY SECTOR Total
labor market PUBLIC FORMAL HEALTH| NGO
No education 2.6 19.1 25 12.9 115
Primary 8.7 29.0 8.7 31.0 20.3
Vocational training/Tronc commun/ABVET 12.8 17.8 16.4 16.3 16.3
Secondary 44.3 25.2 53.9 27.1 35.8
Tertiary 31.4 8.9 18.4 12.8 16.1
Not stated 0.1 0.1 0.0 0.1
Total 100.0 100.0 100.0 100.0 100.0
3778 8787 3797 983 17345

Table 4.4 24 Percentigedistribution of employeeswith secondary level or higheby year of graduation before
entering the labour market for the first time, according to activigector

ACTIVITY SECTOR
Interval of graduation year PRIVATE Total
PUBLIC FORMAL HEALTH NGO

Before 1984 5.0 5.6 6.4 10.8 5.9
19851989 6.1 5.5 5.1 10.9 5.8
19901994 115 9.1 8.3 111 9.6
19951999 14.8 10.1 13.2 17.5 12.7
20002004 21.7 19.1 27.2 20.1 22.2
20092009 36.1 39.4 33.0 22.8 35.9
2010 to 2012 4.5 10.3 6.5 6.3 7.4
Not stated 0.4 0.8 0.2 0.5 0.5
Total 100.0 100.0 100.0 100.0 100.0

3350 4561 3369 552 11833
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Table 4.4 25 Percent distribution of employeeby the time it took them to find their first job after turning 15

years old
ACTIVITY SECTOR
HOW LONG TO GET FIRST JOB PRIVATE Total
PUBLIC FORMAL HEALTH NGO
Less than lyear 53.2 48.5 56.5 50.9 51.4
1Year 17.3 14.9 17.6 12.7 15.9
2Years 9.9 10.5 9.3 6.7 9.9
3Years 4.9 6.6 4.7 6.4 5.8
4Years 2.9 3.9 2.7 3.2 34
5Years 2.5 3.7 2.1 3.4 3.1
6Years 15 2.4 1.2 25 1.9
7Years 15 1.6 1.3 2.8 1.6
8Years 1.0 1.3 1.0 1.4 1.1
9Years 1.0 1.2 0.6 15 1.0
10+ 4.0 5.1 2.7 8.1 4.5
Not stated 0.3 0.3 0.2 0.4 0.3
Total 100.0 100.0 100.0 100.0 100.0
3778 8787 3797 983 17345
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Section C. érmal education background

Table 4.4 26: Percenagedistribution of employees by their highest level of formal education, according to

adivity sector

ACTIVITY SECTOR

Highest level of formal education PRIVATE Total

PUBLIC FORMAL HEALTH NGO
PhD/Doctorate 0.2 0.1 0.5 0.2 0.2
Masters Degree 4.1 1.0 14 5.0 2.0
Post Graduate Diploma 4.1 0.8 1.0 2.9 1.7
Bachelors 425 10.6 15.5 15.9 18.9
Diploma level (Al) 7.6 4.5 22.3 4.1 9.0
Certificate levelTVET 5.6 6.4 8.9 5.6 6.7
SecondanA Level 19.0 17.3 32.7 12.9 20.8
SecondanO Level 6.4 115 6.7 11.8 9.4
Primary 8.1 28.0 8.1 26.6 19.2
None 24 18.7 2.2 12.2 11.2
Other 0.1 0.8 0.5 2.6 0.7
Not stated 0.1 0.3 0.2 0.2 0.2
Total 100.0 100.0 100.0 100.0 100.0

3778 8787 3797 983 17345

Table 4.4 27: Percenagedistribution of employeeswith secondary A level andboveby the field of studies,

according to ativity sector

ACTIVITY SECTOR
FIELD OF STUDIES PRIVATEHE Total
PUBLIC FORMAL HEALTH NGO

Education 7.1 2.9 0.8 12.7 4.0
Humanities and Arts 2.3 3.7 0.5 16.2 2.8
Social Sciences, Business and Law 59.3 54.6 18.2 48.4 447
Sciences 7.8 11.3 3.8 3.9 7.6
Engineering ,Manufacturing and Construction 7.7 15.7 1.3 5.9 8.5
Agriculture 10.1 1.9 0.1 1.9 3.9
Health and Welfare 4.6 3.6 74.6 9.5 25.7
Services 0.9 6.1 0.8 1.1 2.7
Not stated 0.1 0.1 0.0 0.4 0.1
Total 100.0 100.0 100.0 100.0 100.0

3126 3555 3106 452 10240
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Table 4.4 28. Percenagedistribution of employeeswith secondary A level andboveby the country/continent
they have got their highest level of education from, according to activity sector

Where.did you got youhnighest level of PAI\?CI:\T,IAYIPE—Y SECTOR Total
education PUBLIC FORMAL HEALTH NGO
Rwanda 86.3 84.4 80.1 80.5 83.5
Other EAC countries 5.1 6.7 5.8 9.3 6.0
Rest of Africa 5.3 5.7 12.7 6.3 7.7
Europe 1.6 1.8 0.9 2.7 15
Americas 0.6 0.4 0.2 0.8 0.4
Asia 0.9 0.9 0.1 0.5 0.6
Oceania 0.1 0.0 0.0
Not stated 0.2 0.0 0.1 0.1
Total 100.0 100.0 100.0 100.0 100.0
3130 3564 3115 454 10263

Table 4.4 29: Percenagedistribution of employees by wheher they are currenty enrolled for further training

according to activity sector

ACTIVITY SECTOR Are you currently enrolled for further training Total

Yes No Not stated
PUBLIC 23.0 77.0 100.0 3778
PRIVATE FORMAL 134 86.6 0.0 100.0 8787
HEALTH 21.6 78.4 0.0 100.0 3797
NGO 19.8 80.2 100.0 983
Total 17.6 82.3 0.0 100.0 17345

Table 4.4 30: Percent distribution of employeepresently enrolled in educational institutdy the type of
training theyreceive according to activity sector

ACTIVITY SECTOR
TYPE OF ARNING PRIVATH Total
PUBLIC FORMAL HEALTH| NGO

General Programs 2.8 0.1 1.7 1.2
Education 1.8 0.8 0.9 5.3 1.4
Humanities and Arts 57 11.7 3.8 341 9.3
Social Sciences, Business and Law 64.0 54.2 27.3 425 49.0
Sciences 8.8 10.1 6.6 3.8 8.4
Engineering ,Manufacturing and Construction 5.4 12.2 1.2 1.7 6.6
Agriculture 2.9 0.4 0.2 0.5 11
Health and Welfare 6.8 2.9 57.8 8.5 19.1
Services 2.7 4.1 0.9 0.4 2.6
Not stated 2.0 0.9 1.2 1.5 1.3
Total 100.0 100.0 100.0 100.0 100.0

869 1174 818 194 3056
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Table 4.4 31: Percenagedistribution of employeespresently enrolled in educational institutdy the expected

gualification, according to activity sector

ACTIVITY SECTOR

Anticipated qualification PRIVATE| Total
PUBLIC FORMAL HEALTH NGO
PhD/Doctorate 1.3 0.2 0.4 1.2 0.6
Masters Degree 19.9 8.1 7.8 13.5 11.7
Post Graduate Diploma 3.0 2.3 1.0 2.0
Bachelors 47.4 47.7 57.5 29.3 49.1
Diploma level (A1) 4.4 5.4 21.8 1.3 9.2
Certificate levelTVET 1.0 22 0.1 1.4 1.2
SecondanA Level 0.8 4.5 0.9 5.7 2.5
None 1.6 3.6 21 2.5 2.6
Other 2.5 4.7 0.6 4.4 3.0
Certificate 17.7 21.1 7.6 39.8 17.7
Not stated 0.5 0.3 0.2 1.0 0.4
Total 100.0 100.0 100.0 100.0 100.0
869 1174 818 194 3056
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Section DVocational training /other type of training undertaken in the past

Table 4.4 32: Percentage atribution of employees bywhether they have received any kind of trainingince
they joinedthe current employer according to activity setor

ACTIVITY SECTOR Have you received any other kind of training] Total
Yes No Not stated
PUBLIC 68.3 31.7 100.0 3778
PRIVATE FORMAL 29.4 70.5 0.0 100.0 8787
HEALTH 77.7 22.3 100.0 3797
NGO 63.2 36.8 100.0 983
Total 50.4 49.6 0.0 100.0 17345

Table 4.4 33: Percenagedistribution of employeesreceived training since they joined the current employby
the major field of trainingaccording to activity sector

ACTIVITY SECTOR
MAJOR FIELD OF TRAINING PRVATE Total
PUBLIC FORMAL HEALTH NGO

General Programs 0.1 0.1 0.1 0.3 0.1
Education 0.5 0.3 0.1 1.5 0.4
Humanities and Arts 2.2 4.6 0.1 33.3 4.4
Social Sciences, Business and Law 56.4 50.5 10.7 36.8 37.9
Sciences 10.9 6.6 4.2 3.6 6.8
Engineering ,Manufacturing drnConstruction 5.7 11.6 0.6 1.7 55
Agriculture 6.7 4.6 0.1 1.3 35
Health and Welfare 6.4 5.9 80.3 14.1 31.8
Services 9.2 13.3 3.2 5.4 8.1
Not stated 1.7 25 0.5 1.8 1.6
Total 100.0 100.0 100.0 100.0 100.0

2581 2587 2949 621 8738
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Table 44- 34: Percenagedistribution of employees received trainingince they joined the current employeny
year of training, according to activity sector

ACTIVITY SECTOR
Year of training PRIVATE Total
PUBLIC FORMAL HEALTH NGO

Before 2007 9.6 8.4 10.7 14.2 9.9
2008 6.3 4.4 6.1 3.8 5.5
2009 9.8 7.8 8.6 104 8.9
2010 20.9 20.2 20.0 26.2 20.8
2011 51.5 54.7 51.4 395 51.6
2012 1.1 2.7 1.3 3.9 1.8
Not stated 1.0 1.7 1.9 1.9 1.6
Total 100.0 100.0 100.0 100.0 100.0

2581 2587 2949 621 8738

Table 4.4 35. Percenagedistribution of employeesreceivedtraining since they joined the current employesy
the mears of training, according to activity sector

ACTIVITY SECTOR
What was the mean of training? PRIVATE Total
PUBLIC FORMAL HEALTH NGO

Apprenticeship 155 18.6 13.9 17.8 16.0
Formal training institution 31.2 195 29.4 18.6 26.2
On the Job 52.6 61.2 55.6 62.6 56.9
Other 0.7 0.6 1.0 1.0 0.8
Not stated 0.1 0.1 0.1
Total 100.0 100.0 100.0 100.0 100.0

2581 2587 2949 621 8738

Table 4.4 36: Mean period (in months) of training foemployeesreceived trainingsince they joined the current
employeraccording to activity sectoand occupation

ACTIVITY SEOR
OCCUPATION PRIVATE Total
PUBLIC FORMAL HEALTH NGO

Managers 0.5 0.7 0.4 0.8 0.6
Professionals 0.6 0.8 0.4 2.1 0.7
Technical and associate professionals 0.6 0.9 0.3 6.2 1.0
Clerical support workers 0.7 0.5 0.3 0.1 0.5
Services and sales workers 1.3 0.7 0.3 1.8 0.9
Craft and related trade workers 0.6 15 0.2 0.7 1.1
Plant and machine operators and assemblg 15 15 0.4 1.2 1.2
Elementary occupations 11 0.8 0.3 0.7 0.6
Not stated 0.0 0.0
Total 0.7 0.8 0.3 3.3 0.8
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Table 4.4 37: Percenagedistribution of employeesreceived trainingsince they joined the current employeny
the qualification they got from it, according to activity sector

ACTIVITY SECTOR
Qualification from the additional training PRIVAE Total
PUBLIC FORMAL HEALTH NGO

Masters Degree 0.0 0.0 0.0
Post Graduate Diploma 0.1 0.0
Bachelors 0.0 0.0 0.0
Diploma level (A1) 0.0 0.3 0.0
SecondanA Level 0.0 0.1 0.0
None 47.7 55.7 50.5 50.1 51.2
Other 0.1 0.2 0.3 0.6 0.2
Certificate 52.1 44.0 49.2 48.8 48.5
Not stated 0.1 0.1 0.0
Total 100.0 100.0 100.0 100.0 100.0

2581 2587 2949 621 8738

Table 4.4 38: Percentigedistribution of employeesreceived trainingsince they joined the current employeny
the place of the training, according to activity sector

ACTIVITY SECTOR

PRIVATE Group
Place of training PUBLIC FORMAL HEALTH | NGO Total
Rwanda 89.7 93.7 98.0 95.4 94.1
Other EAC countries 2.6 3.0 0.8 2.7 2.1
Rest of Africa 2.6 1.3 0.4 1.4 1.4
Europe 2.2 12 0.6 0.1 1.2
Americas 0.7 0.3 0.1 0.2 0.3
Asia 2.1 0.4 0.1 0.1 0.8
Oceania 0.2 0.0 0.1
Missing value 0.1 0.0
Col % 100.0 100.0 100.0 100.0 100.0
Count 2581 2587 2949 621 8738

Table 4.4 39: Percentagedistribution of employeesreceived trainingsince they joined the current employedny
whether the training has improved their performance, according &ztivity sector

ACTIVITY SECTOR Did that training improve your performance? Total

Yes No Not stated
PUBLIC 98.8 1.2 100.0 2581
PRIVATE FORMAL 98.8 11 0.1 100.0 2587
HEALTH 98.5 15 100.0 2949
NGO 95.1 4.9 100.0 621
Total 98.4 1.6 0.0 100.0 8738
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Table 4.4 40: Percentagedistribution of employees who did not receive any triaing since they joined the
current employerby reason of not being trained, according to activity sector

ACTIVITY SECTOR Group Total
PRIVATE

Reason of not being trained PUBLIC FORMAL | HEALTH NGO

No training policy 6.8 31.0 5.4 14.3 24.4
No training fa my job profile 22.1 24.3 21.9 28.6 23.9
Not offered to me personally 64.0 40.3 66.6 52.5 46.7
Offered to me, but refused 1.0 0.5 0.9 1.3 0.7
No need 1.2 2.4 0.6 1.6 2.1
Other (specify) 4.9 1.4 4.6 1.6 2.2
Missing value 0.0 0.0
Col % 100.0 100.0 100.0 100.0 100.0
Count 1197 6198 848 362 8605

Table 4.4 41: Percenagedistribution of employees bywhether they are involved in designing training plans,

according to activity sector

ACTIVITY SECTOR Are employees involwkin designing training plans? Total

Yes No Not stated
PUBLIC 43.4 56.6 0.0 | 100.0 3778
PRIVATE FORMAL 24.1 75.8 0.0 | 100.0 8787
HEALTH 41.2 58.8 100.0 3797
NGO 45.1 54.9 100.0 983
Total 33.2 66.7 0.0 | 100.0 17345

Table 4.4 42: Percentage tbtribution of employeesby whether they need any specific skille improve their
performances, according to activity sector

Do you need any specific skills to improve your
ACTIVITY SECTOR performance at your current job? Total
Yes No Not stated

PUBLIC 88.3 11.7 100.0 3778
PRIVATE FORMAL 67.8 32.2 0.1 100.0 8787
HEALTH 92.1 7.9 100.0 3797
NGO 82.4 17.6 100.0 983
Total 78.4 21.6 0.0 100.0 17345
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Table 4.4 43: Percentage dtribution of employees who have reported that they need specific skills to improve
their performances byarea of lacking skillsaccording to activity sector

ACTIVITY SECTOR

AREA OF LACKING SKILLS PRIVATE Total

PUBLIC FORMAL HEALTH NGO
General Programs 0.1 1.7 0.1 0.4 0.8
Education 1.5 0.6 0.2 1.7 0.8
Humanities and Arts 6.5 14.0 3.1 42.0 11.0
Social Sciences, Business and Law 47.8 31.1 10.2 26.2 29.5
Sciences 15.3 6.5 6.6 6.6 8.7
Engineering ,Manufacturing and Construction 8.2 20.7 1.6 4.1 11.7
Agriculture 6.4 5.8 0.5 1.9 4.4
Health and Welfare 4.3 2.6 72.5 7.3 21.3
Services 8.8 15.5 4.8 8.5 10.7
Not stated 1.2 1.6 0.3 1.3 1.1
Total 100.0 100.0 100.0 100.0 100.0

3337 5954 3496 810 13596

Table 4.4 44: Percenagedistribution of employees by their self-assessment of English proficiencgccording to

activity sector

ACTIVITY SECTOR
ENGLISRROFICIENCY PRIVATE Total
PUBLIC FORMAL HEALTH NGO
Proficient 19.9 9.8 10.1 145 12.3
Good 43.4 21.2 36.7 21.6 29.5
SPOKEN Basic 231 17.8 32.3 15.7 22.0
None 13.6 51.2 20.8 48.1 36.2
Not stated 0.0 0.0
Proficient 17.6 9.0 8.8 14.7 11.2
Good 44.8 22.0 36.7 21.2 30.1
WRITTEN Basic 24.6 20.0 345 17.7 24.1
None 13.0 48.9 20.0 46.4 34.6
Not stated 0.1 0.0
Total 100.0 100.0 100.0 100.0 100.0
3778 8787 3797 983 17345
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Table 4.4 45 Percent distribution of employee by thegelfassessment of french proficienggccording to
activity sector

ACTIVITY SECTOR
FRENCRROFICIENCY PRIVATE Total
PUBLIC FORMAL HEALTH NGO
Proficient 42.8 17.0 36.5 24.1 27.3
Good 38.2 22.8 451 23.9 31.1
SPOKEN Basic 10.1 19.3 9.9 20.4 15.3
None 8.9 40.9 8.6 31.6 26.3
Not stated 0.0 0.0
Proficient 42.8 17.1 35.8 23.2 27.1
Good 37.4 221 454 23.4 30.6
WRITTEN Basic 10.0 17.4 9.2 194 14.1
None 9.8 43.4 9.6 34.0 28.2
Not stated 0.0 0.0
Group Total 100.0 100.0 100.0 100.0 100.0
3778 8787 3797 983 17345

Table 4.4 46: Percent distribution of employee by thesdf-assessment of Kinyarwanda proficiencgccording
to activity sector

ACTIVITY SECTOR
KINYARWANDRROFICIENCY PRIVATE] Total
PUBLIC FORMAL HEALTH NGO
Proficient 92.1 72.2 86.7 78.6 80.1
Good 5.9 14.5 9.7 14.1 11.6
WRITTEN Basic 1.4 6.4 2.3 4.8 4.4
None 0.6 6.8 1.2 2.5 4.0
Not stated 0.1 0.0
Proficient 95.2 88.5 91.6 92.4 90.9
Good 4.4 8.9 6.8 6.8 7.3
SPOKEN Basic 0.2 1.4 1.3 0.7 1.1
None 0.1 1.1 0.3 0.2 0.7
Not stated 0.0 0.0
Group Total 100.0 100.0 100.0 100.0 100.0
3778 8787 3797 983 17345
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Table 4.4 47: Percent distribution of employee by theiselfassessment of Swahili proficienggccording to

activity sector

ACTIVITY SECTOR
SWAHILPROFICIENCY PRIVATE Total
PUBLIC FORMAL HEALTH NGO
Proficient 17.3 12.5 12.4 14.4 13.6
Good 20.3 13.5 15.4 12.1 15.3
WRITTEN Basic 24.4 17.5 23.3 17.3 20.3
None 38.0 56.4 48.9 56.2 50.8
Not stated 0.1 0.0
Proficient 17.9 14.0 134 15.6 14.8
Good 22.1 15.9 16.9 13.5 17.4
SPOKEN Basic 27.1 20.7 26.4 21.9 23.4
None 32.8 49.3 43.3 48.9 44.4
Not stated 0.1 0.2 0.0
Group Total 100.0 100.0 100.0 100.0 100.0
3778 8787 3797 983 17345

Section E. &formance appraisal

Table 4.4 48: Percentage distribution of emplgees bywhether their performance has ever been appraised,
according to activity sector

Has you performance ever been appeai Group Total
ATIVITY SECTOR

Yes No Not stated Row % Count
PUBLIC 89.6 104 100.0 2318
PRIVATE FORMAL 61.8 38.2 0.04 100.0 9563
HEALTH 91.9 8.1 0.02 100.0 4454
NGO 72.3 27.7 100.0 1010
Total 73.8 26.1 0.03 100.0 17345
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Table 4.4 49: Percentage @tribution of employeeswhose performance have evdreen appraisedy frequency
of appraisaj according to activity sector

ACTIVITY SECTOR
FREQUENCY FOR PERFORMAN PRIVATE
APRAISAL PUBLIC FORMAL HEALTH NGO Group Total
Monthly 9.8 18.1 32.0 19.3 19.7
Quarterly 25.3 9.0 48.9 17.0 24.4
BrANnually 14.2 6.1 15 4.8 6.9
Annually 37.9 16.2 5.9 35.4 20.2
Ad hoc 10.9 47.4 10.0 20.8 26.4
Don't know 1.9 3.1 1.6 2.7 2.4
Not stated 0.1 0.0 0.0
Col % 100.0 100.0 100.0 100.0 100.0
Count 3397 5424 3489 730 13040

Table 4.450: Percent distribution of employeegvshoseperformance have ever been appraisday the
appraisingauthority, according to activity sector

ACTIVITY SECTOR
Appraising authority PRIVATE
PUBLIC FORMAL HEALTH NGO Group Total

General manager/director 25.3 24.3 19.8 34.8 23.9
HR officer 10.8 17.7 130 13.5 14.4
Departmental head 18.3 194 24.5 10.9 20.0
Immediate supervisor 36.2 33.1 25.3 32.2 317
Consultant 1.2 1.3 2.3 15 15
Panel 6.8 2.9 12.4 6.4 6.6
Other (specify) 1.3 1.2 2.7 0.5 1.6
Missing value 0.1 0.2 0.1 0.2 0.2
Col % 100.0 100.0 100.0 100.0 100.0
Count 3397 5424 3489 730 13040

Table 4.451: Percentage ttribution of employeeswhose performance have ever been appraisby whether
they have received feedback after appraisal, according to activity sect

ACTIVITY SECTOR Do you receive a feedback? Total

Yes No Not stated
PUBLIC 89.1 3.6 7.3 ] 100.0 3397
PRIVATE FORMAL 87.6 5.9 6.5| 100.0 5424
HEALTH 92.4 2.6 4.9 | 100.0 3489
NGO 87.6 5.9 6.5| 100.0 730
Total 89.3 4.5 6.3 | 100.0 13040
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Section F: &eer growth

Table 4.452: Percentage @tribution of employees bywhether they have promoted according to activity sector

Have you ever been promoted since you
ACTIVITY SECTOR joined your current employer? Total
Yes No Not stated

PUBLIC 20.1 79.9 100.0 3778
PRIVATE FORMAL 20.6 79.4 0.0 100.0 8787
HEALTH 17.8 82.2 100.0 3797
NGO 28.1 71.9 100.0 983
Total 20.3 79.7 0.0 100.0 17345

Table 4.453: Percentage otribution of employeeswho hawe ever been promoted by how long agbey have
beenpromoted according to activity sector

ACTIVITY SECTOR
LAST PROMOTION IN INTERVAL PRIVATE Total
PUBLIC FORMAL HEALTH NGO
Less than lyear 35.1 311 30.7 23.0 31.2
lyear- 21.3 28.6 22.8 27.6 25.8
2 Yars- 23.0 23.3 29.1 21.1 24.2
4 Years 10.9 8.2 9.1 9.1 9.0
6 Years and above 9.3 8.8 8.1 19.2 9.6
Not stated 0.4 0.0 0.1 0.1
100.0 100.0 100.0 100.0 100.0
Total 758 1808 678 276 3519

Section G: Wirking terms and conditions

Table 4.454: Average weekly wiking hours by occupation anedctivity sector

ACTIVITY SECTOR
OCCUPATION PRIVATE Total
PUBLIC FORMAL HEALTH NGO

Managers 49.3 53.4 49.0 45.7 50.6
Professionals 47.3 49.1 50.7 41.4 48.4
Technical and associategfessionals 49.5 49.0 51.2 34.1 49.0
Clerical support workers 46.4 56.9 48.5 41.3 52.5
Services and sales workers 71.3 67.5 59.9 64.9 67.3
Craft and related trade workers 52.7 53.0 50.6 43.3 52.8
Plant and machine operators and assemble 61.1 53.7 60.8 49.9 55.1
Elementary occupations 49.6 50.0 54.0 50.7 50.5
Not stated . 47.2 | . . 47.2
Total 51.6 55.6 51.8 44.6 53.3
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Table 4.4 55; percentage dstribution of employees bywhether they are entitled to annual leave days,

according toactivity sector

ACTIVITY SECTOR Are you entitled to annual leave days? Total

Yes No Not stated
PUBLIC 86.8 13.2 100.0 3778
PRIVATE FORMAL 44.9 55.0 0.1 100.0 8787
HEALTH 96.0 4.0 0.0 100.0 3797
NGO 62.7 37.2 0.1 100.0 983
Total 66.2 33.7 0.1 100.0 17345

Table 4.456: Percentage @tribution of employees bywhether they are enttled to annual leavedays

accordingto occupation

OCCUPATION Are you entitled to annual leave dayg Group Total
Not

Yes No stated
Managers 88.4 11.6 100.0 1841
Professionals 87.5 125 100.0 2940
Technical and associate professionals 87.1 12.9 0.0 100.0 3681
Clerical support workers 72.7 27.2 0.1 100.0 1131
Services and sales workers 46.2 53.8 0.1 100.0 3064
Craft and elated trade workers 53.6 46.4 100.0 903
Plant and machine operators and
assemblers 65.8 34.1 0.1 100.0 773
Elementary occupations 28.2 71.8 0.1 100.0 3008
Not stated 30.0 14.1 55.9 100.0 4
Row % 66.2 33.7 0.1 100.0 17345
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Table 4.457: Mean annually leave in calendar or working days entitled to employees by occupation and activity
sector

ACTIVITY SECTOR

PRIVATE

PUBLIC FORMAL HEALTH NGO Total
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Managers 30 24 27 20 29 22 28 21| 29| 21
Professionals 30 23 27 20 30 20 28 21 29 21
Technical and assiate professionals 30 23 26 20 30 21 29 23 29 21
Clerical support worker 29 23 25 19 29 21 27 19 28 20
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Services and sales workers

Craft and related trade workers 29 21 24 18 28 19 29 17 26 18
Plant and machine operators and

assemblers 29 21 24 19 29 18 24 20 26 19
Elementary occupations 27 19 23 19 27 19 26 17 25 19
Not specified . . 18] . . . . . 18 .
Total 30 23 25 19 29 20 28 21| 28| 20

Table 4.458: Percentage @tribution of employees by the time itakesthem to reach theirworkplace,
according to occupatin

How long does it take you to reach your workplace
OCCUPATION tessthan 1550 | 21-30 | MO Not Total
10 . ; than 30
. minutes | minutes . stated
minutes minutes
Managers 25.7 30.8 20.9 225 0.0| 100.0 1841
Professionals 21.5 27.6 21.3 29.5 0.1| 100.0 2940
Technical and associate professional 21.0 26.6 18.7 33.6 0.0| 100.0 3681
Clerical support workers 18.9 25.7 20.8 34.6 100.0 1131
Services and sales workers 24.4 22.1 195 34.0 0.0| 100.0 3064
Craft and related trade workers 16.3 19.0 20.2 44.4 0.2 100.0 903
Plant and machine operators and
assemblers 135 21.9 22.5 41.8 0.2 | 100.0 773
Elementary occupations 9.9 12.9 16.2 61.0 0.1| 100.0 3008
Not stated 30.0 14.1 55.9 | 100.0 4
Total 19.5 23.4 19.4 37.5 0.1] 100.0 17345
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Table 4.459: Percentage atribution of employees by the main mode of transport used to reach their working
place by occupation

Main mode of transport you use to reach your
workplace

et ” S
OCCUPATION S S £ |23 Total

2 2 & = S -

< IS c T O @

= = o g Qs ©

Sel & | s B 8L

£3| 6| 6| & |T3| 8| =
Managers 22.3 77| 40.7| 211 76| 0.6 100 1841
Professionals 31.0f 3.2| 45.0| 105 98| 04 0.0| 100 2940
Technical and associate professionaly 25.0 43| 56.8 6.2 75| 0.2 0.0 100 3681
Cleri@l support workers 35.7 31| 446 8.2 80| 04 100 1131
Services and sales workers 21.6 19| 66.7 2.4 57| 1.7 0.1| 100 3064
Craft and related trade workers 239| 41| 605| 3.7 71| 04 0.4| 100 903
Plant and machine operators and
assemblers 29.1| 52| 558| 3.1 6.5 0.2| 100 773
Elementary occupations 6.2 13| 886| 1.3 20| 04| 0.1] 100 3008
Not stated 44.1 55.9| 100 4
Total 22.7| 35| 59.7| 6.9 66| 06| 0.1| 100 17345

Table 4.4 60: Percentage distribution of employees kg the time (in minutes) useo reach their workplace
they use to get at workplace, according to theode of transportation

How long does it take you to reach your workplace Total

Mode of transportation Less than More

10 10-20 | 21-30 than 30 | Missing

minutes | minutes | minutes | minutes | value Row % Count
Public transport (taxi, bus) 4.8 17.6 25.6 51.9 0.1 100.0 3936
Office transport 17.5 28.9 24.8 28.8 100.0 601
On foot 25.8 23.3 16.5 34.4 0.0 100.0 10358
Own transport 18.4 40.3 194 21.9 100.0 1189
Hired (CarMotor cycle
,bicycle) 10.9 25.2 24.2 39.6 0.1 100.0 1144
Other (specify) 78.2 6.2 2.0 13.7 100.0 102
Missing value 11.2 10.4 5.4 28.7 44 .4 100.0 16
Total 19.5 23.4 194 375 0.1 100.0 17345

123



Table 4.4 61: Perentage dstribution of employeesby whether they areentitled to medical care assistance,
according to activity sector

ACTIVITY SECTOR Entitled to medical care assistance Total
Yes No Not stated

PUBLIC 87.0 13.0 100.0 3778

PRIVATE FORMAL 34.5 65.4 0.1| 100.0 8787

HEALTH 87.4 12.6 100.0 3797

NGO 41.1 58.9 100.0 983

Total 57.9 42.1 0.1| 100.0 17345

Table 4.4 62: Distribution of employees byhether they are entitled to medical care assistance, according to
occupatbn

OCCUPATION Entitled to medical care assistance Total
Yes No Not stated
Managers 84.4 15.6 0.0 100.0 1841
Professionals 78.9 211 100.0 2940
Technical and associate professionals 80.4 19.6 100.0 3681
Clerical support workers 63.8 36.2 100.0 1131
Services and sales workers 35.7 64.2 0.2 100.0 3064
Craft and related trade workers 38.6 61.4 100.0 903
Plant and machine operators and assemble 59.8 40.2 100.0 773
Elementary occupations 19.3 80.7 0.0 100.0 3008
Not stated 30.0 14.1 55.9 100.0 4
Total 57.9 42.1 0.1 100.0 17345

Table 4.4 63: Percentage atribution of employees who are entitled to medical care assistancetbg extent it
covers the medical expenses, according to occupation

To what extat does it cover your medical
OCCUPATION expenses? Total
Partially Totally Not stated
Managers 88.1 11.9 100.0 1554
Professionals 92.7 7.3 100.0 2319
Technical and associate profession 93.5 6.4 0.1 100.0 2960
Clerical support workers 86.2 13.7 0.1 100.0 722
Services and sales workers 78.5 211 0.5 100.0 1093
Craft and related trade workers 80.2 19.6 0.3 100.0 349
Plant and machine operators and
assemblers 83.2 16.8 100.0 462
Elementary occupations 77.4 22.6 100.0 579
Not stated 100.0 100.0 1
Totd 88.4 11.5 0.1 100.0 10040
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Table 4.4 64: Percentage atribution of employees who are entitled to medical care assistancevityether the
assistance extend to their familgr not, according to activity sector

Does the assistance extend to you
family? Group Total
ACTIVITY SECTOR Yes No Not stated Row % Count
PUBLIC 78.0 21.8 0.2 100.0 3288
PRIVATE FORMAL 60.5 39.1 0.4 100.0 3030
HEALTH 77.4 22.4 0.2 100.0 3317
NGO 82.1 17.5 0.4 100.0 404
TOTAL 72.7 27.0 0.3 100.0 10040

Table 4.4 65 Percentage atribution of employees who are entitled to medical care assistancevilyether the
assistance extend to their family or not, according to occupation

OCCUPATION Does the assistance extend to yoanfily? Total
Yes No Not stated
Managers 78.6 21.3 0.2 100.0 1554
Professionals 76.5 23.4 0.1 100.0 2319
Technical and associate professiona 76.3 23.5 0.2 100.0 2960
Clerical support workers 70.1 29.0 0.8 100.0 722
Services and sales workers 61.6 38.0 0.5 100.0 1093
Craft and related trade workers 62.3 37.4 0.2 100.0 349
Plant and machine operators and
assemblers 65.8 34.2 100.0 462
Elementary occupations 59.3 40.2 04 100.0 579
Not stated 100.0 100.0 1
Total 72.7 27.0 0.3 100.0 10040
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Table 4.4 66. Percentage of employees who have reported that they get some benefits from their employer by

occupation
OCCUPATION
0 Q
- % S R=
S %) g 'S
n 2 o] 8 ¥ g2
BENEFITS FROM EMPLOYER i £ = S Q2 EcY > 2 Total
21 5125|3 |, |e5|228| 38| 8
o 21T (58|88 5Z|E2E| BE| §
g Liogl2ex|sxleg|efa| ES| ©
< S|2c|C5|gc|SR|ISZY| 28| B
= O o |O2 |0 O |0 0w w o z
Clothina/Uniform Yes all 249| 38.1| 49.2| 38.8| 55.6| 54.2 51.5 36.7|44.1| 434
g Yes partially 6.7| 5.7 46| 72| 56| 4.1 7.6 5.1 5.6
Protective gear Yes all 23.0| 36.1| 51.9| 28.2| 40.7| 58.6 45.7 39.8 40.6
9 Yes patrtially 54| 6.2 54| 57| 65| 51 5.7 6.6 6.0
Accommodation Yes all 125| 11.7| 10.0| 11.8| 21.0| 12.2 11.9 6.9 14.1 12.3
Yes partially 75| 7.9 74| 60| 54| 50 6.7 4.3 6.4
Transport Yes all 142 11.3| 10.1 9.4 80| 91 14.0 35 9.3
P Yespartially | 77| 75| 64| 88| 68| 7.1 89| 51 6.9
Pay to and from | Yes all 81.0| 79.8| 80.4| 68.0| 45.0| 49.3 58.8 28.3 61.7
annual leave Yes partially 19| 22 14| 29| 32| 22 2.9 3.4 2.5
Food Yes all 13.4| 11.7 9.9| 22.3| 38.2| 20.8 22.4 17.3 18.8
Yes partially | 12.8| 12.6| 10.1| 12.1| 8.6 12.7 13.2 7.6 10.5
Free education | Yes all 30| 1.7 14| 27| 28| 1.2 2.1 0.9 1.9
for dependants | Yes partially 51| 4.0 3.7 48| 46| 3.7 4.6 3.7 4.2
Maternal and Yes all 87.4| 86.9| 88.1| 78.4| 60.8| 63.6 70.5 41.1|30.0| 721
paternal leave Yes partially 18| 2.0 09| 25| 32| 21 2.5 2.7 2.1
Health and safet Yes all 28.7| 23.6| 25.8| 255 14.7| 24.6 26.2 9.4 20.9
Y Yes partidy 72| 82| 63| 70| 66| 55 82| 49 6.6
Terminal benefits Yes all 58.7| 55.1| 55.5| 52.6| 28.6| 36.4 43.9 17.5 42.7
Yes partially 35| 34 25| 32| 38| 28 3.5 3.6 3.3
Anv other Yes all 1.8 2.1 1.0 1.7 05| 0.7 0.5 0.3 11
y Yes partially 56| 6.4 49| 57| 47| 4.4 5.1 3.9 5.1
Total 1841| 2940 | 3681 | 1131 | 3064 | 903 773 | 3008 4| 17345
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Table 4.4 67: Percentof employees who have reported that they get sonspecifiedbenefits from their
employer byactivity sector

ACTIVITY SECTOR
BENEFITS FROM E@NER PRIVATE Total
PUBLIC FORMAL HEALTH NGO

. . Yes all 27.1 43.6 66.4 15.0 43.4
Clothing/Uniform Yes partially 5.2 6.1 45 5.9 5.6
Protective gear Yes all . 21.0 35.8 78.4 12.6 40.6
Yes partially 4.9 6.3 6.2 5.8 6.0

Accommodation Yesall . 10.2 13.2 11.9 13.5 12.3
Yes partially 5.8 5.3 8.9 7.6 6.4
Transport Yes all _ 11.5 8.7 9.2 7.0 9.3
Yes partially 8.0 6.3 6.4 10.0 6.9

Pay to and from annual leave Yes all . 79.7 42.3 89.0 59.5 61.7
Yes partially 1.9 3.2 1.1 3.3 2.5

Food Yes all . 9.1 27.8 8.6 14.4 18.8
Yes partially 11.2 10.5 9.6 12.3 10.5
. Yes all 15 2.3 1.3 2.0 1.9
Free education for dependants Yes partially 37 46 59 61 4.2
Maternal and paternal leave Yes all _ 90.4 54.7 94.5 71.9 72.1
Yes partially 1.3 2.9 0.9 2.8 21

Yes all 30.2 17.0 21.6 16.9 20.9
Health and safety Yes partially 6.9 6.0 75 75 6.6
Terminal benefits Yes all . 63.9 28.2 57.0 36.3 42.7
Yes partially 2.9 3.5 2.9 4.2 3.3
Any other Yes all _ 2.1 0.7 1.0 0.9 1.1
Yes partially 55 4.7 5.2 6.0 5.1

GroupTotal 100.0 100.0 100.0 100.0 100.0

3778 8787 3797 983 17345
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Table 4.4 68: Percenagedistribution of employeesby the frequency ofsalary increaseccording to activity

sector
ACTIVITY SEOH
SALARY INCREAMENT FREQUEN PUBLIC PRIVATE HEALTH NGO Total
FORMAL

Every year 10.7 22.5 4.4 30.9 16.4
Once every 3 years 104 5.2 35 4.7 5.9
Oncebeyond3 years 7.2 2.7 4.6 3.9 4.2
No increase 52.1 51.7 72.2 37.7 55.5
Doesn't know 19.6 17.3 15.2 17.1 17.3
No remuneration 0.5 0.0 5.7 0.6
Not stated 0.1 0.1 0.1 0.1
Total 100.0 100.0 100.0 100.0 100.0

3778 8787 3797 983 17345

Table 4.4 69: Percentigedistribution of employeesby the frequency ofsalary increaseccording to occupation

SALARY INCREAMENT FREQUENCY

g 5
OCCUPADN @ o S % £ c e Total
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> o o o c S g
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> c o c o o o o
m ©ox=| O P o z b4
Managers 22.3| 105 5.8 41.2| 19.9 0.3 0.0| 100.0 1841
Professionals 15.9 6.8 39| 542| 184 0.8 0.1| 100.0 2940
Technical and associate professiona 12.3 4.9 40| 60.7| 16.5 1.3 0.1| 100.0 3681
Clerical support workers 23.5 7.4 43| 46.0| 185 0.2 100.0 1131
Services and sales workers 175 3.7 3.7| 546| 19.7 0.8 0.1| 100.0 3064
Craft and related trade workers 195 7.4 49| 49.9| 182 0.0 | 100.0 903
Plant and machine operators and
assemblers 27.1 7.0 3.0| 49.0| 139 100.0 773
Elementary occupations 111 4.4 40| 67.0| 135 0.0 0.1| 100.0 3008
Not stated 30.0 14.1 55.9| 100.0 4
Total 1734
16.4 5.9 4.2 555 17.3 0.6 0.1| 100.0 5
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Table 4.4 70: Percentage distribution of employees by whether their salary is annually adjusted for inflation

according to activity sector

Is your salary annually adjusted for iritan? Group Total

ACTIVITY SECTOR Yes, Yes, Don® Missing

always | sometimes No know value Row % Count
PUBLIC 2.6 9.2 85.0 3.3 100.0 1070
PRIVATE FORMAL 5.7 12.2 76.8 4.4 1.0 100.0 2664
HEALTH 4.5 6.6 83.2 5.4 0.4 100.0 476
NGO 3.9 7.9 86.2 1.7 0.2 100.0 388
Total 4.7 10.5 80.2 4.0 0.6 100.0 4597

Table 4.4 71: Percentage distribution of employees by whether their salary is annually adjusted for inflation

according to occupation

Is your salary annually adjusted for inftail? Group Total
Yes, Yes, Don@ Missing

OCCUPATION always | sometimes No know value Row % Count
Managers 7.1 10.7 77.1 4.6 0.5 100.0 710
Professionals 4.3 10.9 81.0 3.7 0.2 100.0 782
Technical and assiate
professionals 4.7 8.7 83.3 3.2 0.1 100.0 784
Clerical spport workers 3.0 12.4 80.1 4.0 0.4 100.0 400
Services and sales workers 4.6 115 78.7 4.1 1.0 100.0 760
Craft and related trade
workers 5.7 10.3 78.6 4.8 0.6 100.0 287
Plant and machine
operators and assemblers 4.9 10.4 80.4 3.8 0.6 100.0 287
Elementay occupations 2.8 9.9 81.2 4.2 1.9 100.0 586
Not specified 100.0 100.0 1
TOTAL 4.7 10.5 80.2 4.0 0.6 100.0 4597
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Section H: &bour right and related issues

Table 4.4 72: Percentage distribution of employees by wiier they are memberin anytrade unionor any

other collective bargaining associatigmccording to activity sector

Membershipin anytrade union Group Total
ACTIVITY SECTOR Missing

Yes No value Row % Count
PUBLIC 32.6 67.4 100.0 3778
PRIVATE FORMAL 22.0 78.0 0.0 100.0 8787
HEALTH 51.1 48.9 100.0 3797
NGO 36.2 63.8 100.0 983
Total 315 68.5 0.0 100.0 17345

Table 4.4 73: Percentage tstribution of employees bywhether they are memberin any tradeunion orany
other collective bargaining association, according to occupation

OCCUPATION Membershipin anytrade union Total

Yes No Not stated
Managers 37.3 62.7 100.0 1841
Professionals 411 58.9 100.0 2940
Technical and associate professionals 44.2 55.8 0.0 100.0 3681
Clerical support workers 27.5 72.5 100.0 1131
Services and sales workers 17.4 82.6 100.0 3064
Craft and related trade workers 26.8 73.2 100.0 903
Plant and machine operators and assemblt 22.8 77.2 100.0 773
Elementary occupations 22.4 77.6 100.0 3008
Not stated 14.1 30.0 55.9 100.0 4
Total 315 68.5 0.0 100.0 17345
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Table 4.4 74: Percentage atribution of employees who are not a member Bmy trade union or any other
collective bargainingorganizaton by reason, according to occupation

REASON EMPLOYEES DO NOT BELOI
ANY TRADE UNION OR ANY OTHEF
COLLECTIVE BARGAINING ORGANISA
OCCUPATION S (&) c Total
gz | 25 |3 [5
3o ISl= [0 &
i c S g a b n
E5 | 82|35 £ IS
w c - @© D < @) z
Managers 5.9 79.9 3.9 9.7 0.6 | 100.0 1154
Professionals 4.6 78.9 54| 10.3 0.7 | 100.0 1733
Technical and associate professionals 4.2 79.8 41| 10.8 1.2 | 100.0 2053
Clerical support workers 4.9 83.8 3.2 7.2 1.0| 100.0 820
Services and sales workers 4.3 83.5 4.7 6.6 0.9 | 1000 2532
Craft and related trade workers 3.6 81.1 43| 101 1.0| 100.0 661
Plant and machine operators and assemble 4.8 82.4 4.6 7.4 0.8 | 100.0 597
Elementary occupations 5.0 82.2 4.5 7.6 0.7 | 100.0 2335
Not stated 100.0 100.0 1
Total 4.6 81.4 45 8.6 0.9| 100.0 11886
Table 4.4 75: Percentage dstribution of employees who are not a member amy trade union or any other
collective bargainingrganizationby reason according to activity sector
REASON EMPLOYEES DDB¥YDONG TO ANY ACTIVITY SECTOR
TRADE UNION OR ANY OTHER COLLECTIVE PRIVATE Total
BARGAINING ORGANISATION PUBLIC FORMAL HEALTH NGO
Employer does not allow 4.4 49 4.8 2.6 4.6
| do not know any union 80.6 81.9 78.6 87.5 81.4
Unions do not help 35 5.0 4.2 3.5 4.5
Other 10.6 7.5 11.1 5.6 8.6
Not stated 0.8 0.8 1.3 0.8 0.9
Group Total 100.0 100.0 100.0 100.0 100.0
2547 6856 1856 627 11886

Table 4.4 76. Percentage dtribution of employees by whether employer contribaess for themregularlyto the
social security fund or not, according to activity sector

Is your employer contributing regularly ta
ACTIVITY SECTOR the social security fund for you? Group Total
Don't Not
Yes No know stated Row % Count
PUBLIC 88.7 8.5 2.8 100.0 3778
PRIVATE FORMAL 57.3 37.2 54 0.1 100.0 8787
HEALTH 94.0 3.7 2.3 100.0 3797
NGO 69.5 28.3 2.2 100.0 983
Total 72.9 23.1 4.0 0.0 100.0 17345
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Table 4.4 77: Percentage atribution of employees by whether emioyer contributes for them regularly to the
social security fund or nqtaccording tooccupation

Is your employer contributing regularly to the
OCCUPATION social security funfj for you? Total

Yes No Don't Not stated

know

Managers 90.8 7.8 1.4 100.0 1841
Professionals 88.3 10.0 1.6 100.0 2940
Technical and associate professionals 89.0 8.9 2.1 100.0 3681
Clerical support workers 80.8 155 3.7 100.0 1131
Services and sales workers 51.9 42.3 5.8 100.0 3064
Craft and related trade workers 65.7 30.2 4.1 100.0 903
Plant and machine operators and assembl{ 77.5 18.3 3.9 0.2 100.0 773
Elementary occupations 46.3 45.2 8.4 0.1 100.0 3008
Not stated 30.0 14.1 55.9 100.0 4
Total 72.9 23.1 4.0 0.0 100.0 17345

Table 4.4 78 Percentageof employees who have reported that their activities expose themgpecifieddangers

by occupation

Type of hazardous work conditions
()
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Managers 19.3 15.6 14.7 151 1.0 1.0 1841
Professionals 24.5 13.6 15.3| 29.7 0.4 0.9 2940
Technical and associate professionals 31.8 18.5| 18.8| 48.9 1.6 1.1 3681
Clerical support workers 239| 233| 156 177 0.9 0.5 1131
Services and sales workers 25.6 250 314| 311 1.0 0.5 3064
Craft and related trade workers 55.7| 57.2| 435| 756 7.0 1.3 903
Plant and machine operators and assemblers 55.9| 51.2| 448| 539| 119 0.8 773
Elementary occupations 441 22.6| 409| 517 2.2 0.1 3008
Not stated 14.1 14.1 4
Total 321 23.0| 26.1| 39.0 2.0 0.7 | 17345
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Table 4.4 79: Percentageof employees who have reported that their activities expose themgpecified

dangers according taactivity sector

ACTIVITY SECTOR
ACTIVIY EXPOSE OF RISK PRIVATE Total
PUBLIC FORMAL HEALTH NGO

Extreme Dust, toxic gases 30.3 33.2 334 235 321
Extreme Noise 19.0 30.5 12.5 12.0 23.0
Extreme temperaturé humidity 22.3 32.1 17.6 19.3 26.1
Dangerous tools/animals 20.8 37.9 66.2 12.7 39.0
Work underground 1.3 3.1 0.7 0.4 2.0
Other 0.9 0.4 15 0.2 0.7
Total 3778 8787 3797 983 17345
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Sectionl. Challenges at workplace

Table 4.4 80: Percentage of employees who reported that they face sospecifiedchallenges at work byype
of challenges according toccupation

OCCUPATION
e o o 2
3 < S gl S
2 2 |8 |z |eg3]| 8
@ e © ] c® 5}
Type of challenge ® T 4 S - T Qs 8 Total
2 |ss| 2|5 |8 |E&| 2
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s | 8 |65 &5 |5 |85 |58 5| =5
s | & |5 o |ds|68|las| w | 2
Verbal abuse 6.6 7.2 7.2 8.8 10.3 9.3 11.9 8.1 8.3
Physical abuse 0.4 0.4 1.1 0.4 14 1.0 0.2 1.0 0.8
Sexual harassment 0.1 0.1 0.0 0.1 0.1 0.3 0.1 0.3 0.1
Neglect 5.6 7.3 7.4 9.3 11.3 9.7 131 9.5 8.7
Nonpayment of salary 1.0 0.9 1.6 0.9 1.7 1.3 2.6 1.8 15
Nonpayment of other
benefits 4.0 4.3 5.3 4.6 4.0 3.6 3.6 3.6 4.3
Delayed payments of
salary 6.1 7.2 7.9 9.1 9.6 7.2 13.2 8.0 8.2
Delayed payments of
benefits 6.2 6.3 6.2 5.2 5.4 5.4 5.5 5.7 5.9
Underpayment of salary | 16.5| 20.1| 19.1 18.4 19.5 18.1 20.7 18.1 18.9
Fatigue 342| 34.1| 352 30.4 339| 351 41.7| 30.0 33.7
Excess workload/hours | 38.9| 36.9| 36.7 32.1 30.0| 30.3 38.5| 18.8 32.1
Dependants 165 179| 16.3 13.9 9.6 11.8 10.5 6.1 13.0
Discrimination 0.5 0.9 1.1 1.1 0.7 1.0 1.9 0.6 0.9
Other 5.0 54 4.8 4.7 4.4 4.0 4.4 3.8 4.6
Total 1841 | 2940| 3681| 1131| 3064 903 773 | 3008 17345
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Table 4.4 81: Percentage of ermployees who reported that they face somspecifiedchallenges at work byype

of challenges according tactivity sector

ACTIVITY SECTOR
Type of challenge PRIVATE Total
PUBLIC FORMAL HEALTH NGO
Verbal abuse 8.7 8.8 7.5 4.8 8.3
Physical abuse 1.0 0.9 0.5 1.6 0.8
Sexual harassment 0.0 0.2 0.1 0.1 0.1
Neglect 9.0 9.5 7.7 5.1 8.7
Nonpayment of salary 1.2 1.7 0.8 3.1 15
Nonpayment of other benefits 6.5 3.4 4.4 3.1 4.3
Delayed payments of salary 10.3 7.6 8.5 3.7 8.2
Delayed payments of benefits 7.9 49 7.1 2.0 5.9
Underpayment of salary 22.2 16.7 21.2 16.0 18.9
Fatigue 41.3 30.4 37.5 19.9 33.7
Excess workload/hours 42.8 26.0 39.4 18.1 32.1
Dependants 19.1 8.5 18.9 6.3 13.0
Discrimination 0.8 0.8 1.3 0.3 0.9
Other 5.6 3.5 6.8 2.4 4.6
Total 3778 8787 3797 983 17345

Table 4.4 82: Percentage of employees reacting against faced challenge by the manner of reaetioording to

activity sector

ACTIVITY SECTOR
PRIVATE
Manner of reaction PUBLIC FORMAL | HEALTH | NGO Total
Inform HR management 34.2 30.6 38.1 30.7 33.4
Take painkillers 8.5 6.6 13.3 6.1 8.8
Talk to family members 43.4 44.2 46.4 45.4 44.6
Talk to supervisor 53.9 46.6 52.9 50.4 50.2
Inform police/lawyers 6.0 3.2 3.8 3.4 4.1
Inform manager/directors 19.7 12.8 175 19.1 16.1
Talk to friend 39.0 43.1 44.3 34.7 42.0
Ignore them 35.3 33.7 38.0 28.6 35.0
Inform the Labour Inspector 4.3 1.7 3.6 0.5 2.8
Ombudsman 2.0 1.1 2.6 1.6 1.8
Public Service Commission 2.6 0.9 29 11 1.8
Other (specify) 0.8 1.0 0.8 16 0.9
Total 2172 3680 2022 308 8182
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Table 4.4 83: Percentage of employees reacting against faced challenge by the manner of reaeiiooyding to

occupation
OCCUPATION
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Inform HR management 299| 324| 37.7| 327 35.0 37.3| 36.9| 26.8| 100.0, 334
Take painkillers 10.7 9.5 11.0 8.1 6.7 9.9| 120 4.1 8.8
Talk to family members 43.0| 423| 45.0| 436 45.2 475| 55.1| 431 44.6
Talk to supervisor 51.7| 50.2| 53.9| 458 53.0 52.2| 46.0| 43.1 50.2
Inform police/lawyers 5.7 5.2 4.1 1.6 4.9 4.2 3.0 2.0 4.1
Inform manager/directors 20.7| 181 18.2| 12.7 16.2 16.4| 121 9.5 16.1
Talk to friend 37.5| 40.6| 41.7| 414 44.7 454 46.9| 418 42.0
Ignore them 37.3| 36.6| 34.6| 31.6 36.1 30.0| 31.7| 349 35.0
Inform the Labour
Inspector 4.0 3.9 3.3 2.9 1.7 1.8 23 1.7 2.8
Ombudsman 2.3 2.8 2.1 1.2 1.3 11 0.8 1.0 1.8
Public Service Commissiol 3.0 2.8 2.5 0.7 11 1.7 0.2 0.7 1.8
Other 1.7 0.7 0.6 0.8 0.7 0.8 1.4 1.3 0.9
Group Total 100.0| 100.0| 100.0| 100.0| 100.0| 100.0| 100.0| 100.0| 100.0| 100.0
891 | 1471| 1836| 526 1380 422 416 | 1240 1| 8182

Sectiond. @&nder

Table 4.4 84: Percentage ttribution of employees bywhether their organisation has a gender poligyaccording

to activity sector

Does your organization havegander PR)T\C/:Z'II'\I/EITY SECTOR Total
policy? PUBLIC FORMAL HEALTH NGO
Yes 85.4 59.1 77.2 74.2 69.6
No 7.1 25.4 111 16.9 17.8
Unknown 7.5 155 11.6 8.9 12.5
Not stated 0.0 0.0
Group Total 100.0 100.0 100.0 100.0 100.0
3778 8787 3797 983 17345
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Table 4.4 85: Percentage ttribution of employees bywhether their organisation practice any form of

preferential treatment due to sex according to activity sector

ACTIVITY SECTOR
Preferential treatment due to sex? PRIVATE Total
PUBLIC FORMAL HEALTH NGO

Yes 5.6 5.4 2.6 6.5 49
No 86.1 80.7 88.1 87.2 83.9
Unknown 8.3 13.9 9.2 6.3 11.2
Not stated 0.0 0.0
Group Total 100.0 100.0 100.0 100.0 100.0

3778 8787 3797 983 17345

Table 4.4 86: Percentage of employees who reported th#teir organisation practice somérm of preferential
treatment due to sex by the type of such preferential treatment and activity sector

ACTIVITY SECTOR
TYPE OF PREFERENTIAL TREATMENT PUBLIC PRIVATE HEALTH| NGO Total
FORMAL
Quota for women (managm.) 77.5 241 74.4 65.7 46.5
Overall quota for women 61.8 28.7 70.7 57.4 44.0
Pref. recruitment for women 44.2 214 33.7 49.6 30.7
Pref. recruitment for men 9.7 55.5 13.5 435 38.2
Maternity leave 0.2 0.1
Differential retirement age 17.8 17.2 9.7 7.5 15.7
Preferential payment 12.5 11.8 9.9 6.3 11.3
Others 0.5 2.8 0.8 2.5 2.0
Total 212 475 101 64 852

Table 4.4 87: Percentageof employees by their opinions owhether any estblishment should practice any

form of preferential treatment due to sex by the type of preferential treatment and activity sector

ACTIVITY SECTOR
TYPE OF PREFERENTIAL TREATMENT PUBLIC PRIVATE HEALTH NGO Total
FORMAL
Quota for women hanagenent) 62.6 55.7 57.7 56.4 57.7
Overall quota for women 54.5 49.6 51.6 52.1 51.2
Pref. recruitment for women 24.7 24.1 23.4 28.6 24.3
Pref. recruitment for men 115 134 9.6 13.0 12.1
Maternity leave 92.2 86.6 92.7 88.4 89.3
Differential retirement age 39.6 33.8 37.6 39.7 36.2
Preferential payment 11.0 10.4 9.8 11.2 104
Others 15 0.7 1.2 0.7 1.0
Total 3778 8787 3797 983 17345
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Section K. Use of ICT

Table 4.4 88: Percentage ttribution of employees bywhether their organisationhasintroduced the use of ICT
, according toactivity sector

Has your organization introduced the use of ICT
ACTIVITY SECTOR Total
Yes No Not stated

PUBLIC 89.9 10.1 100.0 3778
PRIVATE FORMAL 68.8 31.2 0.0 100.0 8787
HEALTH 92.4 7.5 0.0 100.0 3797
NGO 62.1 37.9 100.0 983
Total 78.2 21.8 0.0 100.0 17345

Table 4.4 89: Percentage of employees who haveported that their establishments have introduced the use of
ICT bytype of its utilisation, according to activity setor

ACTIVITY SECTOR
UTILISATIONYPE PRIVATE Total
PUBLIC FORMAL HEALTH| NGO

Production 90.1 69.4 84.5 80.8 79.0
Marketing 54.7 46.5 25.4 34.3 42.5
Human resource management 59.7 44.5 46.0 40.5 48.5
Communication 78.8 58.5 71.3 68.9 67.4
Records maagement 94.5 74.2 93.0 89.3 84.8
Accounting/Finance/Budgeting 90.8 72.6 90.0 85.7 82.3
Others 3.7 25 3.3 3.4 3.1
Recruitment 46.2 23.0 26.3 21.9 29.6
Total 3396 6045 3510 611 13562
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Table 4.4 90: Percentage of employes whoreported the way their establishmentsvere affected by the use of
technology, according to activity sector

ACTIVITY SECTOR

USE OF TECHNOLOGY EFFECTS PUBLIC PRIVATE HEALTH! NGO Total
FORMAL
Increased/improved 88.5 67.8 82.9 78.5 77.4
Decreased 0.5 0.2 0.2 0.5 0.3
Production No eﬁec; 0.5 0.7 0.8 2.5 0.7
Not applicable 5.8 115 10.8 10.0 9.8
Don't know 4.6 19.8 5.4 8.5 11.8
Not stated 0.0 0.0 0.0
Increased/improved 53.5 447 24.3 32.6 41.1
Decreased 1.0 0.5 1.0 0.7 0.8
. No effect 1.2 1.2 1.4 5.4 1.4
Marketing Not applicable 36.4 28.0 621 493| 399
Don't know 7.8 25.5 11.3 11.8 16.8
Not stated 0.0 0.0 0.3 0.0
Increased/improved 58.4 42.3 43.2 36.8 46.3
Decreased 0.9 0.7 0.5 0.7
Human resource No effect 1.4 1.2 1.8 4.9 1.6
management Not applicable 325 31.1 44.9 44.7 35.6
Don't know 6.7 24.7 9.4 13.3 15.7
Not stated 0.0 0.0 0.3 0.0
Increased/improved 76.9 56.3 68.9 65.2 65.1
Decreased 0.6 0.4 0.6 0.5
s No effect 1.2 1.2 1.2 3.3 1.3
Communication Not applcable 16.3 18.8 226| 211| 192
Don't know 5.0 23.3 6.8 10.1 13.8
Not stated 0.0 0.0 0.3 0.0
Increased/improved 92.3 71.2 89.5 84.7 81.9
Decreased 0.4 0.5 1.1 0.6 0.6
No effect 0.9 1.1 0.9 3.1 1.1
Records management |\ . blicable 2.1 6.8 35 2.9 4.6
Don't know 4.2 20.4 4.9 8.4 11.8
Not stated 0.0 0.0 0.3 0.0
Increased/improved 88.5 69.8 87.6 80.8 79.6
Decreased 0.6 0.3 0.3 0.4 0.4
Accounting/Finance/Bud No effect 1.0 0.9 1.1 2.8 1.0
geting Not applicable 5.0 8.1 5.3 6.1 6.5
Don'tknow 4.9 21.0 5.8 9.5 12.5
Not stated 0.0 0.0 0.3 0.0
Increased/improved 4.0 2.9 3.4 1.6 3.2
Decreased 5.4 35 3.7 4.0 4.0
No effect 1.2 1.5 0.7 3.3 1.3
Others Not applicable 81.1 68.7 80.9| 798| 755
Don't know 8.1 23.3 11.0 11.1 15.8
Not gated 0.2 0.1 0.2 0.3 0.2
Increased/improved 441 21.4 24.6 20.6 27.9
Decreased 2.3 1.7 2.1 3.7 2.1
No effect 1.4 1.4 1.4 3.8 1.5
Recruitment Not applicable 43.3 49.2 61.0 59.7 51.2
Don't know 8.8 26.2 10.9 12.0 17.2
Not stated 0.0 0.1 0.0 0.3 0.1
Total% 100.0 100.0 100.0 100.0 100.0
Total 3396 6045 3510 611 | 13562
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Table 4.4 91: Percentage of employees who have reqped that they have access to specifid@T facilities

according toactivity sector

ACTIVITY SECTOR
ICT FACILITIES PRIVATE Total
PUBLIC FORMAL HEALTH NGO
Individual Computer 55.6 29.2 21.2 43.0 34.4
Shared computer 47.0 25.8 53.3 39.4 38.9
Private access to email 62.8 32.3 457 425 43.9
Common access to email 50.7 25.3 335 35.9 34.3
Access tanternet 63.3 34.3 50.4 48.8 46.4
Others 1.4 0.8 0.8 0.8 0.9
Total 3396 6045 3510 611 13562

Table 4.4 92: Percentage of employees who perted that they need differentspecifiedICTfacilitiesto perform
their duty in their daily work, according to activity sector

ACTIVITY SECTOR
ICT FACILITIES PRIVATE Total
PUBLIC FORMAL HEALTH NGO
Individual Computer 78.3 41.6 68.7 59.9 58.6
Shared computer 51.8 30.0 62.5 43.9 445
Private access to email 76.3 427 72.5 57.3 59.5
Common access to email 67.0 35.1 63.6 475 51.0
Access to internet 80.4 46.0 78.9 63.9 63.9
Others 3.3 1.4 2.0 1.7 2.0
Total 3396 6045 3510 611 13562

Table 4.4 93: Percentage @tribution of employees using individual omputers by whether they feel properly
equipped to makea full use of the potential of ICT at work place, according to actisgctor.

. ACTIVITY SECTOR

Do you f(_eel properly equipped to make full u PRVATE Total
of potential of ICT at your workplace? PUBLIC FORMAL HEALTH NGO
Yes 55.8 59.5 33.6 525 49
No, lack of skills 11 8.3 15.6 12 12
No, lack of enough equipment 21.1 17.3 27.6 13.9 22
No Lack of skills and equipment 11.9 14.4 22.8 21.5 17
Not stated 0.2 0.6 0.3 0
Group Total 100 100 100 100 100

1350 1155 1432 142 4079
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Section L. E&rnings

Table 4.4 94: Meanmonthly earning by occupation and activity sector (in thousangsvh

ACTIVITY SECTOR
PRIVATE Total

OCCUPATION PUBLIC FORMAL HEALTH NGO

gross| net | gross| net | gross| net | gross| net | gross| net
Managers 411.2| 280.1| 527.1| 402.2| 373.2| 255.3| 741.9| 530.8| 464.9| 333.2
Professionals 464.2 | 296.5| 333.7| 243.0| 299.6 | 208.4| 233.4| 178.5| 353.4| 241.7
Technical and associate
professionals 319.3| 224.8| 230.7| 172.9| 197.8| 137.6| 168.2| 126.7 | 230.8| 164.6
Clerical support workers 408.5| 231.8| 191.5| 140.5| 148.3| 108.1| 208.1| 175.6| 248.1| 164.4
Services and sales workers 96.2| 70.9| 77.2| 61.1| 95.0| 74.3| 53.6| 43.5| 80.2| 62.7

Craft and related trade workers| 256.7 | 183.4| 99.2| 81.4| 137.1| 100.5| 53.1| 45.0| 120.0| 94.6
Plant and machine operators

and assemblers 165.1| 141.6| 117.8| 94.4| 93.8| 82.6| 228.8| 165.8| 125.3| 101.6
Elementary occupations 69.5| 44.2| 281| 24.7| 37.0| 30.0| 40.3| 33.8| 324| 26.9
Not stated 106.4| 91.3 106.4| 91.3
Total 336.5| 223.8| 145.6| 111.8| 209.5| 147.0| 214.3| 161.1| 205.3| 146.9

Table 4.4 95: Percentage @tribution of employees by the mode of their monthly payment, according to
occupation

Mode of your monthly payment
) = —
x 4 3 e >
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Managers 99.6 0.1| 0.1| 0.3]100.0 1822
Professionals 99.6| 0.1 0.0 0.1] 0.1| 0.2]100.0 2880
Technical and associate profeswls 99.2| 0.0 0.0 0.0| 0.7|100.0 3607
Clerical support workers 99.3| 0.2| 0.0 0.1 0.1| 0.2|100.0 1113
Services and sales workers 99.6| 0.1 0.0| 0.0| 0.3|100.0 2977
Craft and related trade workers 99.4| 0.2 0.2 0.0| 0.2 100.0 902
Plant and machia operators and assembler; 99.1| 0.2| 0.1 0.6 | 100.0 769
Elementary occupations 99.6| 01| 01 0.0| 0.2|100.0 3006
Not stated 44.1 55.9| 100.0 4
Total 994| 0.1| 0.0 0.0 0.0| 0.0| 0.4 100.0 17079

141



Table 4.4 96: Percentage dstribution of employees bywhether they haveother occupation according to

presentoccupation
Do you have another occupation / job/employment
Yes, ves,
PRESENJCCUPATION another | 27°MeT | ves | Not Total
No business ;
employ (self farming | stated
ment
empl.)
Managers 92.6 3.2 1.8 2.3 0.0| 100.0 1841
Professionals 89.4 5.9 1.8 2.7 0.1| 100.0 2940
Technical and associate professiona 90.8 3.6 1.4 4.1 0.1| 100.0 3681
Clerical support workers 93.8 3.0 1.4 1.9 100.0 1131
Services and sales worlser 90.4 3.5 1.2 4.8 0.0| 100.0 3064
Craft and related trade workers 92.1 3.6 1.6 2.7 100.0 903
Plant and machine operators and
assemblers 92.6 3.3 2.0 2.0 100.0 773
Elementary occupations 92.1 23 0.5 5.0 0.0| 100.0 3008
Not stated 14.1 30.0 55.9| 100.0 4
Total 91.2 3.7 1.4 3.7 0.0| 100.0 17345
Table 4.4 97: Percentage distribution of employees having another occupation by tiyee of second
occupation, according to activity sector
ACTIVITY SECTOR
SECONDCCUPATION PRIVATE Total
PUBLIC FORMAL HEALTH| NGO
Managers 1.3 1.3 1.3 2.2 15
Professionals 11.0 7.5 10.5 8.8 8.9
Technicians and associate professionals 7.2 6.0 4.9 7.9 6.4
Clerical support workers 1.2 0.9 0.7 0.8 0.9
Service and sales workers 13.2 16.9 178 16.4 16.3
Skilled agricultural, forestry and fishery workers 53.7 45.7 53.1 53.4 49.9
Craft and related trade workers 1.8 9.2 4.5 6.7 6.6
Plant and machine operators and assemblers 5.0 3.9 2.0 1.7 3.3
Elementary occupation 5.7 8.7 3.8 2.0 6.0
Armedforces occupation 1.4 0.2
Group Total 100.0 100.0 100.0 100.0 100.0
275 690 245 300 1510
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Table 4.4 98: Mean annualy grossincome (in thousands) fromall additional jobsby additional occupation and

activity secta

ACTIVITY SECTOR

PRIVATE

SECOND OCCUPATION PUBLIC | FORMAL| HEALTH | NGO Total

Managers 1000.0| 3438.7| 1704.1| 2044.4| 2387.3
Professionals 2527.1| 1958.4| 3885.6| 1766.9| 2419.3
Technicians and associates professionals 963.5 1756.9 889.0 1236.2| 1358.9
Cleri@l support workers 240.0 3192.7| 3479.9 1000.0 2106.3
Service and sales workers 1237.7 1467.3 954.2 461.6 1141.0
Skilled agricultural, forestry and fishery workers 376.2 279.4 315.9 188.3 285.2
Craft and related trade workers 3599.1 712.1 273.3 747.1 8140
Plant and machine operators and assemblers 2649.0| 2758.1 714.7 888.0| 2336.7
Elementary occupation 180.6 1461.7 944.2 336.6 1154.5
Armed forces occupation 168.0 168.0
Mean 955.7 988.4 902.1 553.9 880.7
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Section M. HIV/AIDSat workplace

Table4.4- 99: Percentage dtribution of employees bywhether their establishments haven HIV/AIDSoolicy,

according to activity sector

ACTIVITY SECTOR
Do you have an HIV / AIDS policy at PRIVATE Group
workplace? PUBLIC | FORMAL HEALTH NGO Total
Yes 62.9 32.2 87.4 69.8 53.1
No 29.1 55.9 9.8 22.8 38.1
Don't know 8.0 11.8 29 7.4 8.8
Not stated 0.04 0.03 0.03
Col % 100.0 100.0 100.0 100.0 100.0
Count 3778 8787 3797 983 17345

Table 4.4 100 Perentage of employees who reported their establishmentsve HIVpolicy by provided

servicesaccording to activity sector

ACTIVITY SECTOR
PROVIDED SERVICES PRIVATE Total
PUBLIC FORMAL HEALTH NGO

VCT services 96.8 94.8 98.6 97.2 96.9
Free ARVs for HIV+ovkers 19.2 14.4 77.2 12.5 38.1
Free condom distribution 52.4 34.0 81.4 16.7 54.6
Free food for HIV+ workers 6.2 12.8 30.9 14.3 17.7
Equal rights 74.3 61.7 86.6 70.3 74.6
Others 3.7 25 4.0 4.2 35
TOTAL 2375 2832 3318 686 9210
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Section N. bb seach and candidate preferences

Table 4.4 101 Percentage wtribution of employees bywhether they are looking for a different job, according

to activity sector

ACTIVITY SECTOR Are you currently looking for a different job? Total

Yes No Not stated
PUBLIC 11.7 88.3 100.0 3778
PRIVATE FORMAL 104 89.6 0.0 100.0 8787
HEALTH 7.8 92.2 100.0 3797
NGO 10.9 89.1 100.0 983
Total 10.2 89.8 0.0 100.0 17345

Table 4.4102 Percentage @tribution of employees who are looking for a different job kipeir current
occupation according tahe first priority targeted occupation

CURRENT OCCUPATION Total
D [
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Managers 34.6| 19.2| 195|139 11.2 03] 1.2 100.0| 217
Professionals 10.2| 419| 212 | 9.2| 13.2| 03| 15| 2.2| 0.2|100.0| 539
Technicians and associates
professionals 10.7| 158| 59.2| 73| 47| 04| 15| 04 100.0| 224
Clerical support workers 6.8| 13.5| 11.3|27.4| 26.5 341|111 100.0 84
Service and sales workers 3.8 5.2 72| 56| 508| 6.7| 3.5|171 100.0f 303
Skilled agricultural, forestry and
fishery workers 8.4 | 135| 8.2| 53.1 16.8 100.0 19
Craft and related trade workers 07| 62| 75| 24| 240|288| 52|252 100.0| 124
Plant and machine operators ant
assemblers 19| 22| 48| 23| 39.7| 82|244|16.4 100.0| 163
Elementary occupation 16| 78| 32| 222 1.6 | 63.6 100.0 51
Not stated 96| 156 11.1| 4.7| 25.7| 4.6 28.7 100.0 38
Total 10.2| 198| 198| 84| 23.1| 42| 4.1|103| 0.1|100.0| 1762
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Table 4.4 103 Percenage dstribution of employees who are looking for a different job their current
occupation according tathe second priority targeted occupation

CURRENT OCCUPATION Total
£ < o @
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Managers 27.7| 26.3| 17.2| 13.6| 131 2.1 100.0| 78
Professionals 146| 45.1| 24.8| 6.0 4.8 1.1 1.0 2.6 100.0| 154
Technicians and associates
professionals 10.4| 26.4| 37.4| 13.2 8.1 3.4 1.2]100.0| 55
Clerical support workers 89| 270| 123| 79| 39.8 4.1|100.0| 22
Service and sales workers 3.0 40| 14.7| 13.9| 41.7 1.0| 27| 18.9| 100.0f 88
Skilled agricultural, forestry and
fishery workers 8.9 16.6| 8.2| 53.5 12.9| 100.0| 20
Craft and related trade workers 40| 4.1 12.0| 50.0| 4.3| 25.5|100.0| 20
Plant and machine operators and
assemblers 38| 46.8| 125| 19.0| 17.9|100.0| 21
Elementry occupation 45.2 54.8 | 100.0 10
Armed forces occupation 100.0 100.0 1
Not stated 146| 31.7| 7.2| 14.6| 32.0 100.0| 11
Total 12.0| 246| 19.3| 94| 20.7 36| 22| 8.2|100.0| 481
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Table 4.4 104 Percentage of employees who reported that they are looking for a different pbusedmeansto

search for it and targeted occupation

USED MEAN TO SEARCH FOR A JOB

2|2 2 [,
S | ‘! ) S
o | 9 et .8
£ |8 R 3| 2
TARGETED OCCUPATION > | = B ~ 3 Total
E D £ 2| £
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O 0o 9 = Q @© <
=g|553| | 3|8 | £ |8
Managers 63.8| 13.0| 87.2| 139| 9.3| 40| 2.7|100.0 179
Professionals 66.9| 12.1| 87.4| 11.3| 9.2| 5.8| 3.8|100.0 350
Technical and associate professionals 71.7| 14.4| 856| 12.6|10.8| 5.2| 2.0| 100.0 348
Clerical support workers 68.3| 15.7| 80.2| 3.7| 6.9| 64| 19| 100.0 148
Services and sales workers 89.2| 27.0| 41.8| 25| 27| 11| 56| 100.0 408
Craft and related trade workers 89.3| 245| 315 34| 3.8|13.1|100.0 74
Plant and machine operators and assembl§¢ 861 | 22.1| 452 33| 21| 13| 2.4 100.0 73
Elementary occupations 88.1| 289| 264| 14| 29| 05| 6.5|100.0 181
Total 76.8| 19.0| 655| 73| 6.6| 3.6| 4.2|100.0 1762

Table 4.4 105 Percentage of employees who reported that they are loogifor a different jobby the means
usedto search for it, according to activity sector.

ACTIVITY SECTOR
USEIMETHODO O SEARCH FOR A JOB PUBLIC PRIVATE HEALTH NGO Total
FORMAL
Word of mouth/family/friends 65.2 84.9 74.1 62.4 76.8
Unsolicited / passingy 15.1 23.5 11.7 17.6 19.0
Internet, media 86.7 51.3 84.5 46.0 65.5
LMIS 13.8 3.6 6.4 15.1 7.3
Job agents / bureaus 7.6 5.4 10.0 3.4 6.6
Training institutions 4.2 3.3 4.3 25 3.6
Other 2.8 5.2 2.4 6.4 4.2
Total 442 915 298 107 1762
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Table4.4- 106 Percentagedistribution of employees bywhether they want to move away from their current

place of residencéo searchfor a different job,

according to their current occupation

Do you want to movaway from your
CURRENT OCCUPATION current residence to search for a new job Total
Yes No Not stated

Managers 7.7 22.3 100.0 1841.3
Professionals 79.0 21.0 100.0 2940.3
Technical and associate professionals 78.0 22.0 100.0 3680.9
Clerical support workers 78.8 212 100.0 11311
Services and sales workers 79.0 20.9 0.1 100.0 3064.2
Craft and related trade workers 82.2 17.6 0.2 100.0 902.8
Plant and machine operators and assembli 81.4 18.6 100.0 773.1
Elementary occupations 67.4 32.6 100.0 3007.8
Not stated 44.1 55.9 100.0 3.6
Total 76.9 23.1 0.03 100.0 17345

Table 4.4 107: Percentagdlistribution of employees bywhether they want to move away from their current
place of residence for a different job arot, accordingto activity sector

Do you want to move away from your curre
ACTIVITY SECTOR residence to search for a new job? Total
Yes No Not stated

PUBLIC 81.9 18.1 100.0 3778
PRIVATE FORMAL 76.0 24.0 0.1 100.0 8787
HEALTH 76.9 23.1 100.0 3797
NGO 66.0 34.0 100.0 983
Total 76.9 23.1 0.0 100.0 17345

Table 4.4 108 Percentage atribution of employeeswilling to change their current residencky reason,

according to their current occupation

Why are you willing tanove?

= 2

8 2 'g 0 o =
CURRENT OCCUPATION s ~GC3 s 5 % > % Total

g2 25| 8| 3| &8 | ¢

o€ | @8 | & S 2
Managers 76.6 17.7 0.3 2.2 3.3 100.0 1430
Professionals 77.5 15.9 0.5 1.4 4.6 0.1] 100.0 2324
Technical and associate professionals 79.0 15.8 0.2 09 4.0 0.1]| 100.0 2873
Clerical support workers 79.9 16.4 0.3 1.7 1.8 100.0 891
Services and sales workers 86.4 10.8 0.2 1.3 1.1 0.3]100.0 2421
Craft and related trade workers 84.8 135 0.1 0.8 0.7 0.1 100.0 742
Plant and machine operators and
assembles 90.5 8.9 0.2 0.3 0.1 100.0 629
Elementary occupations 91.0 7.5 0.1 0.6 0.8 0.2 100.0 2027
Not stated 100.0 100.0 2
Total 82.6 13.4 0.2 1.1 2.5 0.1] 100.0 13339
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Table 4.4 109 Percentage astribution of employeeswilling to change their current residencky reason,

according toactivity sector

ACTIVITY SECTOR
Why are you willing to move? PRIVATE Total
PUBLIC FORMAL HEALTH NGO

Better salarybenefits 78.9 86.0 81.6 69.2 82.6
Better working conditions 16.6 11.8 13.3 16.2 134
Exposure 0.4 0.2 0.2 0.4 0.2
Security 1.7 0.8 1.2 1.3 1.1
Other 25 11 35 12.4 25
Not stated 0.1 0.1 0.5 0.1
Total 100.0 100.0 100.0 100.0 100.0

3094 6677 2918 649 13339

Table 4.4 110 Percentaye dstribution of employeeswilling to change their current residencky the place they
want to move to for a different job, according to their current occupation

Where do you want to move to?
2 Z

| 5| 3
CURRENT OCCUPATION T | 8|58 « Total

S| Q|| £ | ¢ |3

w3 L | 2| =

- — g 3

= @] O o @] < pd
Managers 206| 54 0.9 21| 70.6| 0.3]|100.0 1430
Professionals 22.3| 35 0.9 1.7 71.4| 0.2|100.0 2324
Technical and associate professionals 28.1| 3.3 0.4 14| 66.7| 0.2|100.0 2873
Cleri@l support workers 22.3| 2.6 0.6 18| 725| 0.2 100.0 891
Services and sales workers 319 47 0.9 12| 60.8| 0.4|100.0 2421
Craft and related trade workers 28.6| 5.1 1.1 1.1 64.2 100.0 742
Plant and machine operators and assemble| 27.2| 4.9 2.0 0.6| 65.1 100.0 629
Elementary occupations 51.0| 3.2 0.7 0.5| 445| 0.2]100.0 2027
Not stated 100.0 100.0 2
Total 30.1| 3.9 0.8 1.3| 63.7| 0.2]100.0 13339
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Table 4.4 111 Percentage tstribution of employeeswilling to change their current residenceby the place they

want to move to for a different job, according to activity sector

ACTIVITY SECTOR
Where do you want to move to? PRIVATE Total
PUBLIC FORMAL HEALTH| NGO

within Rwanda 25.9 31.2 315 32.0 30.1
Other EAC countries 4.2 4.2 3.1 3.4 3.9
Other African counties/Rest of Africa 0.8 1.0 0.5 0.1 0.8
Out of Africa 1.5 1.1 1.5 1.2 1.3
Anywhere 67.4 62.3 63.2 63.0 63.7
Not stated 0.3 0.2 0.1 0.3 0.2
Group Total 100.0 100.0 100.0 100.0 100.0

3094 6677 2918 649 13339

Tabk 4.4 112 Percentage distribution of employees who do not want to move away by thetfirsportant
reason, according to the current occupation

FIRST PRIORITY REASON TO MOVE INSIDE R
OR IN EAC ONLY
(]
[8)

~ c

2] o B

c e (]

7] 5] =
CURRENT OCCUPATION = g ;—oa g o Total

5 | 3 = | < (€5

S Sl sl 8| 2 |EW S

9| 8|2 S| % |85 _ |8

=8| o = D x |x 8 © Z

s £|8| 5| 8|85 5 |58

L E| O = 4 S |83 & z
Managers 62.7| 3.1| 4.7 0.9 28| 32| 226| 0.1| 100.0 411
Professionals 65.9| 54| 48| 03| 21| 11| 205 100.0 617
Technical and associate professionals| 71.6 | 29| 3.8| 07| 34| 18| 154| 0.5| 100.0 808
Clerical support workers 71.3| 54| 1.7 0.6 38| 22| 151 100.0 240
Services and sales workers 648 36| 46| 27| 6.6| 27| 14.7| 0.1| 100.0 641
Craft and related &de workers 68.0| 45| 6.1| 4.2 71| 13| 8.7 100.0 159
Plant and machine operators and
assemblers 65.2| 12.1| 36| 17| 24| 08| 13.6| 0.6| 100.0 144
Elementary occupations 71.8| 53| 27| 31| 78| 3.0| 64| 01| 100.0 981
Total 68.4| 46| 38| 17| 49| 22| 14.3| 0.2| 100.0 4001
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Table 4.4 113 Distribution of employees who do not want to move away by the firshportant reason,

acording to activity sector

FIRST PRIORITY REASON TO MOVE INSIDE RW Péﬁ/l\'I{:ETY SECTOR Total
IN EAC ONLY PUBLCT FORMAL HEALTH| NGO
Family / dependents / friends 71.7 65.3 72.0 71.6 68.4
Different culture 2.7 6.0 2.6 4.7 4.6
Too risky 3.3 4.1 4.4 2.0 3.8
Language problems 0.7 25 0.9 0.8 1.7
Lack skills / competence 3.1 6.4 3.7 2.0 4.9
Lack certifica¢ / authorization 1.9 2.2 2.6 2.0 2.2
Other 16.5 134 13.7 16.5 14.3
Not stated 0.2 0.1 0.2 0.4 0.2
Total 100.0 100.0 100.0 100.0 100.0
683 2105 879 334 4001

Table 4.4114: Percentage distribution of employees who do hwant to move away by the second important

reason, according to the current occupation

SECOND PRIORITY REASON TO MOVE IN

RWANDA OR IN EAC ONLY

8 15

k5 g

= 8 | &

e e

2 2 Q 5
CURRENT OCCUPATION S S @ ® Total

o ) % g' =

c = Q

@ 2 o 9 o

o = o © o

S| Sl x|g| 2|8

> | 8|2 | S| 2|8,

E|&|g| 23|35

& a | °, | 3| S S 1|16
Managers 146 |142 | 245|477 |11.8 |6.8 23.4| 100.0 185
Professionals 13.4 | 15.2 |30.7|5.2 |88 7.6 |19.1|100.0 269
Technical and associate professionals 9.2 17.3 | 224 9.2 | 13.7 |88 | 19.3|100.0 443
Cleical support workers 6.7 23.1 (23489 |17.2 |65 |14.2|100.0 134
Services and sales workers 7.1 114 | 13.9| 209|246 | 10.7 | 11.3| 100.0 388
Craft and related trade workers 10.9 |104 | 17.4| 224192 | 7.0 12.7| 100.0 100
Plant and machine operators and assembl{ 6.3 105 | 29.2|17.1| 204 |87 |79 |100.0 93
Elementary occupations 6.7 98 |105|22.7|327 |91 |86 |100.0 692
Total 8.8 13.3 | 18.7| 152 | 21.2 | 8.7 | 14.0| 100.0 2305
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Table 4.4 115 Percentage distribution of employees who do not wato move away by the secondnportant

reason according toactivity sector

SECOND PRIORITY REASON TO MOVE INSIDE

ACTIVITY SECTOR

PRIVATE Total

RWANDA OR IN EAC ONLY PUBLIC FORMAL HEALTH NGO
Family / dependents / friends 7.8 8.5 10.8 8.6 8.8
Differert culture 17.6 124 14.6 9.0 13.3
Too risky 26.5 14.6 22.1 23.3 18.7
Language problems 7.3 19.1 9.6 17.0 15.2
Lack skills / competence 14.2 24.6 16.8 21.6 21.2
Lack certificate / authorization 8.0 8.7 9.4 8.6 8.7
Other 18.6 12.1 16.8 12.0 14.0
Total 100.0 100.0 100.0 100.0 100.0

346 1294 455 209 2305

Table 4.4116. Percentage distribution of employees who do not want to move away by the third important
reason, according to the current occupation

If you don't want to move, please indicate why

]
(8}

~ c

2 » L]

é ) iE) qé_ -
CURRENT OCCUPATION % 5 3 S | & Total

2 E s = |85

S S| 2| 8| 2 |E%

gl 8 | 2| S| 3 |85 .

€ S| £ o = S || 2

F=| a 2 S S |33 6
Managers 23| 17.8| 275| 240| 19.4| 9.0]| 100.0 46
Professionals 75| 126| 104| 27.3| 11.2| 13.4| 17.6| 100.0 95
Technical and associate professiona] 6.7 | 12.9 59| 205| 13.8| 25.8| 14.3| 100.0 163
Clerical support workers 1.9 3.7 17.3| 34.0| 145| 14.7| 13.8| 100.0 44
Services and sales workers 4.3 5.3 86| 14.8| 21.3| 33.3| 12.5]| 1000 188
Craft and related trade workers 7.9 5.3 3.9 18.4| 29.5| 25.0| 9.9]| 100.0 45
Plant and machine operators and
assemblers 3.3 5.3 35| 44.0| 17.3| 21.8| 4.8|100.0 51
Elementary occupations 3.8 3.0 6.5| 159| 31.0| 354| 4.5]| 100.0 377
Total 4.6 6.2 78| 20.4| 227| 286| 9.7|100.0 1007
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Table 4.4 117. Percentage distribution of employees who do not want to move away by the third important

reason, according to activity sector

ACTIVITY SEGR
If you don't want to move, please indicate why PUBLIC PRIVATE HEALTH NGO Total
FORMAL

Family / dependents / friends 7.0 3.1 9.1 2.9 4.6
Different culture 9.7 3.9 11.9 5.9 6.2
Too risky 9.5 7.8 7.9 6.5 7.8
Language problems 17.9 21.2 17.5 23.4 20.4
Lack skills / competence 12.6 27.3 15.7 180 22.7
Lack certificate / authorization 28.0 30.7 215 29.5 28.6
Other 154 6.0 16.4 13.9 9.7
Total 100.0 100.0 100.0 100.0 100.0

108 621 184 95 1007

Table 4.4118 Percentage @tribution of employees whowvant to moveinside Rwanda or in EAC only tye
first important reason, accaling to the current occupation.

FIRST PRIORITY REASON TO NOT WANT TO
AWAY
[}
~ (&)
@ o | g
c = o
CURRENT OCCUPATION g o 2 S | Total
g =) o g =
g |3 5| o |88
S lz|z| &g |88 g
zgl &2 5| % |85 | §
ES| 2| o g | s |ss| 2 g
FE| 8 |°| S| S |83 6| 2
Managers 63.6| 66|19| 21| 57| 33|10.7| 6.0|100.0 389
Professionals 61.1| 93| 29 26| 4.0 16| 99| 85| 100.0 644
Technical and associate professionals| 62.7| 59| 24| 38| 55 19| 115| 6.5 1000 956
Clerical support workers 529| 6.0 21 39(10.7| 3.1| 8.8]|125|100.0 244
Services and sales workers 558| 39|19| 150| 9.0| 39| 6.6| 3.8|1000 912
Craft and related trade workers 524| 6.1| 35| 13.7/10.2| 16| 6.1| 6.3|100.0 258
Plant and machine operatoend
assemblers 70.1| 6.2| 12| 51| 66| 20| 48| 4.1|100.0 208
Elementary occupations 53.1| 72| 16| 18.1|105| 28| 29| 3.9|100.0 1133
Total 58.2| 64| 2.1 97| 7.7 26| 75| 58| 100.0 4744
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Table 4.4 119 Percentage @tribution of employees who want to move inside Rwanda or in EAC only by the
first important reason, accordingo activity sector

ACTIVITY SECTOR
FIRST PRIORITY REASON TO NOT WANT TO MOV, PUBLIC PRIVATH HEALTH| NGO Total
FORMAL

Family / dependents / friends 63.1 54.4 63.7 52.1 58.2
Different culture 6.5 6.5 6.2 5.5 6.4
Too risky 2.5 1.9 21 2.8 21
Language problems 4.5 13.8 3.9 15.1 9.7
Lack skills / competence 5.0 9.9 4.9 9.7 7.7
Lack certificate / authorization 24 3.0 24 0.7 2.6
Other 9.7 6.7 8.4 3.0 75
Not stated 6.3 3.8 8.4 11.1 5.8
Total 100.0 100.0 100.0 100.0 100.0

976 2421 1094 253 4744

Table 4.4 120 Percentage distribution of employees who want to move inside Rwanda or in EAC only by the
second important reasn, according tathe currentoccupation

SECOND PRIORITY REASON TO NOT WANT T(
AWAY
]
[&]
~ c
2 %) 2
3 51 & |-
CURRENT OCCUPATION 2 g % g @ Total
5 |3 s | - |88
S 2| =] % 2 |£ET 3
-~ c < I = o N =
28 22|13 | 2|88 8| @
ec| 2 o c C |us| £
o| E 5| = B
f|ld | 2| 8| 8|83 6| =z
Managers 12.7| 205|14.7| 89| 12.7| 7.7|16.6| 6.1|100.0 240
Professionals 12.1| 23.7| 15.1|11.0| 65| 6.3|14.2| 11.2| 100.0 389
Technical and associate professional{ 10.7 | 25.9| 12.2| 14.7| 11.2| 6.6 | 10.4| 8.3| 100.0 604
Clerical support workers 89| 24.6| 10.3| 13.3| 9.7| 8.4|10.8| 13.9| 100.0 155
Services and sales workers 74| 158| 7.5|25.0|255| 93| 65| 3.0|100.0 667
Craft and related trade workers 88| 109| 6.4|278|23.0| 89| 95| 4.7]|100.0 165
Plant and machine operators and
assemblers 48| 16.2| 85| 285|209| 88| 9.2| 3.1|100.0 159
Elementary occupations 68| 126| 7.5|32.1|27.0| 83| 25| 33| 100.0 923
Total 8.8| 18.2| 9.9|22.0|19.0| 80| 82| 58| 100.0 3304
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Table 4.4 121: Percentage distribution of employees who want to move inside Rwaratan EAC only by the
second important reason, according tactivity sector

ACTIVITY SECTOR
SECOND PRIORITY REASON TO NOT WANT TO MOV PUBLIC PRIVATE HEALTH NGO Total
FORMAL
Family / dependents / friends 12.3 7.8 7.9 10.0 8.8
Different culture 20.5 155 22.1 21.0 18.2
Too risky 12.6 7.3 14.2 9.4 9.9
Language problems 12.1 28.1 16.9 17.4 22.0
Lack skills / competence 16.1 23.5 10.6 18.4 19.0
Lack certificate / authorization 6.5 8.7 6.9 10.2 8.0
Other 12.6 6.3 10.3 3.9 8.2
Not stated 7.4 2.8 11.0 9.6 5.8
Total 100 100 100 100 100
607 1773 712 212 3304

Table 4.4 122 Percentage distribution of employees who want to move inside Rwanda or in EAC only by the
third important reason, according tahe current occupaion

THIRD PRIORITY REASON TO NOT WANT TO N
AWAY
[
(8]
~ c
2] 0 g
c = 8_
CURRENT OCCUPATION 3 ) g E 1% Total
§_ 2 o 8 ©
3 2 % @ = .S e
S el 3| 25 |58 g
EEl&8| o | 2| % |88 & | 2
Fslal| 8 3 S 1S3 & z
Managers 6.4 82| 135| 155| 5.1 16.7| 19.4| 15.2| 100.0 96
Professionals 9197|131 114| 6.2| 13.0| 11.8| 25.9| 100.0 168
Technical and associate professiona 5.6 | 8.2 | 125| 17.4| 145| 15.2 8.6 | 18.0| 100.0 278
Clerical support workers 79| 45| 7.2| 18.0| 16.8| 14.6 5.1| 25.9| 100.0 80
Servees and sales workers 65| 6.7| 6.0 15.0| 22.6| 33.0 45| 5.8 100.0 351
Craft and related trade workers 49| 59| 7.0 8.8 22.5| 355 6.1| 9.3|100.0 84
Plant and machine operators and
assemblers 53[41| 68| 15.0|24.1]| 31.1 85| 5.2|100.0 97
Elementary occupations 53| 47| 42| 146| 33.9| 28.1 3.9| 5.2|100.0 575
Total 6.1 64| 7.7| 14.8| 22.3| 24.8 6.8 11.1| 100.0 1730
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Table 4.4 123 Percentage distribution of employees who want to move inside Rwanda or in EAC only by the
third important reason, according toactivity sector

ACTIVITY SECTOR
THIRD PRIORITY REASON TO NOT WANT TO MOV! PUBLIC PRIVATH HEALTH NGO Total
FORMAL
Family / dependents / friends 6.0 6.2 6.6 4.7 6.1
Different culture 7.8 49 9.8 4.3 6.4
Too risky 10.1 6.4 10.5 4.3 7.7
Language problems 14.7 135 14.8 25.8 14.8
Lack skills / competence 13.2 28.3 14.7 17.0 22.3
Lack certificate / authorization 23.9 29.6 141 19.5 24.8
Other 8.5 6.2 7.3 6.5 6.8
Not stated 15.7 4.9 22.2 17.9 11.1
Group Total 100.0 100.0 100.0 | 1000 | 100.0
286 975 355 114 1730
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Section A: General personal information

Table 4.51: Percentgedistribution of employee by sex according fype of learning istitution

Sex
LEARNING INSTITUTTION Female Male Total
Primary 49.8 0.2 100 48298
Secondary 29.5 70.5 100 27256
TVET 22.6 77.4 100 4719
University 28.6 71.4 100 2220
Total 41 59 100 82494
Table 4.5 2: Percentigedistribution of employees byage groupaccording tosex
Age group Sex
Female Male Group Total

1519 0.3 0.3 0.3
20-24 15.1 12.6 13.6
25-29 26.2 28.5 27.6
30-34 23.6 21.5 22.3
3539 14.1 13.7 13.8
4044 7.4 8.7 8.2
4549 51 6.3 5.8
50-54 4.0 3.9 3.9
55+ 3.8 4.0 3.9
Not stated 0.4 0.5 0.4
Total 100.0 100.0 100.0

33794 48700 82494
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Table 4.5 3: Percentage atribution of employees by marital status according ype of learning institution

TYPEOF LEARNING INSTITUTION

Primary Secondary TVET University | Total
Marital status
Single/Never married 33.1 47.9 45.6 27.5 38.6
Married 63.1 49.7 51.7 70 58.2
Separated 0.8 0.7 0.8 0.5 0.8
Divorced 0.4 0.4 0.3 0.7 0.4
Widowed 25 1.3 1.3 1.4 2
Missing value 0.3 0

100 100 100 100 100

Total 48298 27256 4719 2220 82494

Table 4.5 4: Percentage atribution of employees by nationality, according tdype of learning institution

TYPE OF LEARNING INSTITUTION Total

Nationality Primary Secondary TVET University
Burundian 0.4 0.4 0.6 1.7 0.4
Kenyan 1.5 11 1.6 6.3 15
Rwandan 97.3 94.4 91.7 83.5 95.7
Tanzanian 0.1 0.3 0
Ugandan 0.8 2.1 1.7 3.2 1.3
The rest of Africa 2.1 4.1 2.3 1
The rest of the world 2.4 0.1
Not stated 0.2 0.2 0

100 100 100 100 100
Total 48298 27256 4719 2220 82494

Table 4.55: Percentage dtribution of employees by weathethey have dsability or not, according tarype of

learning institution

Disability
TYPE OF LEARNING INSITON Yes No Total
Primary 2.1 97.9 100.0 48298
Secondary 1.3 98.7 100.0 27256
TVET 2.1 97.9 100.0 4719
University 1.1 98.9 100.0 2220
Total 1.8 98.2 100.0 82494
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Table 4.5 6: Percentage tribution of employees with disabilities by the type of disability, according Type of
learning institution

TYPE OF LEARNING INSTITUTION

Type of disability Primary Secondary TVET  University | Total
Sight (blind/severe visual limitation) 4.9 13.4 5.1 6.8
Hearing (daf, hard of hearing) 4.9 14.6 23.7 8.3
Communicating (speech impairment) 5.1 0.3
Other Physic dability/physical handap. 58.8 42.8 42.4 78.7 54.4
Intellectual (difficulties in learning) 4.9 46
/mental problem 3.7
Emotional (behavioral, yshology.) 4.9 4.9 3.7
Other 29.2 9.9 21.3 7.7
Not stated 21.6 4.3 15.1

100 100 100 100 100
Total 1021 343 98 23 1484

Section B. Nature of current employment

Table 4.57: Percentigedistribution of employeeby occupation according t@ype of learning institution

TYPE OF LEARNING INSTITUTION Total
OCCUPATION Primary Secondary  TVET University
Professionals 87.6 63.5 53.2 75.4 77.3
Technical and assiate professionals 0.1 0.2 0.5 3.1 0.2
Clerical support workers 0.6 4.1 6.2 2.8 2.1
Services and sales workers 55 17.9 23.4 2 10.5
Skilled agricultural, forestry and fishery
workers 0.8 0
Craft and related trade workers 1.1 0.2 0.1
Plant and machine operators and
assembérs 0.1 0.4 0.9 0.2
Elementary occupations 2.3 7.6 8.9 0.7 4.4
Not stated 0.2 0

100 100 100 100 100

Total 48298 27256 4719 2220 82494

159



Table 4.5 8: Percentgedistribution of employee by nature of employment cont@&, according tolType of

learning institution

TYPE OF LEARNING INSTITUTION
Primary Secondary TVET  University | Total

employment contract
Permanent worker 95.4 89.7 86.7 95.2 93
Temporary worker(possibility of renewal) 3.4 8.1 9.2 4.3 5.3
Casual worker 0.2 0.5 0.2
Seasonal worker 0.3 13 1.9 0.3 0.7
Daily worker 0.5 0.5 1.4 0.6
Other (specify) 0.2 0.4 0.3 0.3 0.3

100 100 100 100 100
Total 48298 27256 4709 2220 82494

Table 4.5 9: Percentgedistribution of employeeby the type of contract, according tdype of learning

institution
TYPE OF LEARNING INSTITUTION
Primary Secondary TVET  University | Total
Contract
Written contract 35.7 46.9 66.7 68.6 42.1
Oral contract 4.9 7.9 11.5 2.1 6.2
No contract 4.4 6.3 5.6 05 5
Do not know / not sure 1.2 15 0.5 0.3 1.2
Other (specify) 0.2 0.2 0.5 0.2 0.2
Under Statute 53.5 37.2 15 28.3 45.2
Missing value 0.2 0
100 100 100 100 100
Total 48298 27256 4719 2220 82494
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Table 4.510: Percentigedistribution of employees by thenethod followedto get a job, according tdype of

learning institution

TYPE OF LEARNING INSTITUTION

Means of getting job Primary Secondary TVET University | Total
Passed test and appointed 33.6 37.3 29.3 639 35.4
Through relatives/friends 6.7 135 19.7 3 9.6
Head hunting 6.4 8.5 12.1 9.2 7.5
Nominated 49.3 37.1 35.5 22.8 43.8
Other 4.1 3.6 3.1 1.1 3.8
Not stated 0.2 0

100 100 100 100 100
Total 48298 27256 4719 2220 82494

Table 4.511: Percentage @tribution of employee by the year of starting the job, according Type of learning

institution
TYPE OF LEARNING INSTITUTION
Primary  Secondary TVET  University

YEAR OF STARTING THE JOB Total
Below 1990 3.2 0.2 0.5 12 2
19901994 1.9 1.2 11 0.3 1.6
19951999 8.7 7.9 9.4 7.4 8.5
20002004 151 7.4 114 13.4 12.3
20042009 38 32.9 37.1 45.1 36.5
2010 and above 32.8 50.4 39.9 32.6 39
Not stated 0.2 0.6 0.2

100 100 100 100 100
Total 48298 27256 4719 2220 82494
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Table 4.512: Percentage atribution of employee by whether their current job matches their official
education/trainings, according tar'ype of learning institution

TYPE OF LEARNING INSITON

match of official education Primary Secondary TVET  University | ToTAL
Yes 85.4 79.9 75.4 97.7 83.3
No (other job than qualifation) 10.3 11.7 11.6 0.5 10.5
No (lower level than qualifation) 1.4 2.3 15 0.2 1.6
No (higher level than quailifation) 1 1.9 2.3 0.5 14
Not applicable (no training) 1.9 4.3 9 0.5 3.1
Not stated 0.3 0.5 0

100 100 100 100 100
Total 48298 27256 4719 2220 82494

Table 4.513: Percentage @tribution of employees by whether the current eployment is the first ore,
according toType of learning institution

Is this your first employment in Rwanda
TYPE OF LEARNING INSTITUTIC Total
Yes No Not stated
Primary 55.8 44.2 100.0 48298
Secondary 50.6 49.4 100.0 27256
TVET 43.0 56.8 0.2 100.0 4719
University 34.7 65.3 100.0 2220
Total 52.8 47.2 0.0 100.0 82494

Table 4.5 14: Percentage tribution of employeeswho worked in other establishment beforéy the type of
establishment theypreviously worked for according toType of larning institution

TYPE OF LEARNING INSTITUTION TOTAL

Establishment X ——

Primary Secondary TVET University
Ministry and other 65.8 49.7 43.1 63.7 58.6
Parastatal 6.1 7.1 3.9 4.1 6.2
Company 19.6 32.9 37.8 23.2 25.6
Cooperative 1.0 1.2 3.4 0.7 1.2
NGO/CSO/CBO 3.7 5.1 6.4 7.8 4.5
Other (specify) 3.8 4.0 5.3 0.4 3.9
Not stated 0.2 0
Total 100.0 100.0 100.0 100.0 100

21351 13454 2678 1449 38933
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Table 4.5 15: Percentigedistribution of employeeswho worked in other establishment befordy employment

status in their previous job, according tdype of learning institution

Employment status TYFfE OF LEARNING INSTITUTION . ' Total
Primary | Secondary TVET University
Own account worker 3.6 3.4 6.7 3.4 3.7
Employer 0.5 3.3 3.0 4.7 1.8
Employee 95.4 92.6 90.0 90.3 93.9
Unpaid family worker 0.5 0.3 0.3 0.3 0.4
Not stated 0.3 1.2 0.2
100.0 100.0 100.0 100.0 100.0
Total 21351 13454 2678 1449 38933

Table 4.5 16: Percenagedistribution of employeesvho worked in other establishment beforéy the

SaitlrotAakKYSyiGQa

YIEAY S Oy & Eambg instuitiong A § & =

FOO02NRAY 3

TYPE OF LEARNING
INSTITUTION
= >
ECONOMIC ACTIVITY > _rg *é‘ Total
E 8 ||
& & | B | 5
Agriculture, foestry and fishing 0.7 25 3.9 0.3 15
Mining and quarrying 0.4 0.5 0.2
Manufacturing 25 2.6 6.7 2.3 2.8
Electricity, gas, steam and air conditioning supply 0.4 0.7 0.1
Water supply, sewage, wasteanagement and remediation activit 0.4 0.8 0.5 0.2
Construction 1.6 2.0 6.1 0.4 2.0
Wholesale and retail trade; repair of motor vehicle and Moto 2.9 4.6 4.7 0.3 3.5
Transportation and storage 0.7 0.7 0.5 0.5 0.7
Accommodations and food service activities 2.2 15 2.7 0.4 1.9
Information and communication 0.7 0.9 1.8 0.5
Financial and insurance activities 1.3 1.8 1.1 2.6 15
Professional scientific and technical activities 1.4 2.7 3.1 5.2 2.1
Administrative and support service activities 2.2 1.6 3.4 0.7 2.0
Public administration defense ambmpulsory social security 7.2 11.0 8.7 17.0 | 9.0
Education 72.0 | 59.6 48.4 | 50.3 | 65.3
Human health and social work activities 2.3 4.2 2.9 9.9 3.3
Arts, entertainments and recreation 0.3 1.6 0.2
Other services activities 1.4 1.1 2.6 2.4 1.4
Activities of Households as Employers; and undifferentiated G | 0.2 1.4 1.7 0.7
Activities of extraterritorial organization and bodies 0.2 0.7 0.9 2.6 0.5
Not stated 0.2 0.8 0.3 0.4
100.0 | 100.0 | 100.0| 100.0| 100.0
Total 21351 | 13454 | 2678 | 1449 | 38933
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Table 4.517: Percentgedistribution of employeeswho worked in other establishment befordy their
occupation in establishment thepreviouslyworked for, according tolype of learning institution

TYPE OF LEARNING INSTONUT
OCCUPATION - : ] Total

Primary| Secondary] TVET | University
Managers 5.1 8.0 5.6 23.8 6.9
Professionals 70.4 55.4 447 58.2 63.0
Technical and assiate professionals 21 2.2 4.4 11.5 2.6
Clerical support workers 3.8 7.0 9.3 4.3 5.3
Services and sales workers 9.5 16.9 16.6 0.3 12.2
Skilled agricultural, forestry and fishery workers 0.5 15 1.9 0.4 0.9
Craft and related trade workers 2.5 0.4 5.5 0.7 1.9
Plant and machine operators and assemblers 0.2 0.7 15 0.5
Elementary occupations 3.8 7.1 9.3 0.7 5.2
Armedforces occupations 1.6 0.4 1.0 1.1
Not stated 0.5 0.4 0.2 0.4
Total 100.0 100.0 100.0 100.0 100.0

21351 | 13454 | 2678 1449 38933
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Table 4.518: Percentage distribution of employeesho worked in other estalishment beforeby previous
occupation, according to current occupation

CURRENT OCCUPATION
T | > 4]
v =< | 2 Q 2
2 gl 218 |3 2| &
g 5 o | Zwn| @ o @ IS
& S| &l 8|5 |£4 =3
PREVIOUS OCCUPATIO © = 12351 2 5 9
o 2o 3 - | 33| & S 2 o
@ © © o c Q > [} €E © >
= 9 © O 0 n o| T T ® Il
(<) o | S®n = O N cou S5 c
= ) c 0 < o | ©°w T 5| C = )
gl gl lse| 2| 3|25 |g2|Es £
< < o 9 o | = So | o
= alLs5 @) 3 |lH55[52 a8 w | Total
Managers 19.2 6.4| 18.6| 11.8 0.1 5.9 6.9
Professionals 75.2| 76.4| 53.3| 22.0 4.4 34.8 3.0 63.0
Technical and assiate
professionals 2.7 3.0| 20.2 0.6 15 2.6
Clerical support workers 0.9 5.0 56.0 1.5 3.7 5.3
Services and sales workers 1.8 6.0 4.0 28| 575| 153 220 122
Skilled agricultural, forestry
and fishery workers 0.2 50| 28.1 3.8 0.9
Craft and related trade
workers 0.1 1.0 4.0 8.4 | 153| 49.7 25 3.5 1.9
Plant and machine operators
and assemblers 0.0 0.3 90.0 0.5
Elementary occupations 0.8 69| 17.7| 41.2| 155 28| 55.0 5.2
Armed forces occupations 0.9 2.5 4.7 3.1 1.1
Not stated 0.4 1.2 0.4
Col % 100.0| 100.0| 100.0| 100.0| 100.0| 100.0| 100.0| 100.0| 100.0| 100.0
Count 3301 | 28191 126 | 894 | 4497| 32.6| 29.3| 177| 1685| 38933
Table 4.519: Percentigedistribution of employees byworking experience (in yea)sn establishment they
previouslyworked for, accordingo Typeof learning institution
TYPE OF LEARNING INSTITUTION
Working experience in interval ) _ ] Total
Primary Secondary TVET University
0-2 40.9 56.4 53.7 45.6 47.3
3-4 19.2 23.1 19.9 23.2 20.8
5-7 17.8 12.0 15.1 12.6 15.4
8-10 10.0 3.1 5.2 6.7 7.1
11-13 5.5 3.5 2.3 7.9 4.7
14And above 6.6 1.9 3.8 4.0 4.7
Total 100.0 100.0 100.0 100.0 100.0
ota
21351 13454 2678 1449 38933
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Table 4.5 20: Percent distribution of employeevho worked in other establishment befordy reason why they
left their previous job, according tdype of learning institution

TYPE OF LEARNING INSTITUTION

reason you left your previous job . , | Total

Primary Secondary TVET uUniversity
Under payment 10.9 17.3 23.1 30.6 14.7
Late payment 0.9 15 1.1 1.6 1.2
Physical/social harassment 0.3 0.8 0.3 0.5
Poor working conditions 134 10.9 10.6 115 12.3
Marital/family commitments 28.8 8.6 5.9 7.1 19.4
Going back to school/traing 10.7 19.7 20.2 23.6 14.9
Restructuring 9.3 12.2 9.0 9.6 10.3
Others (specify) 25.2 29.2 29.6 15.9 26.5
Not stated 0.5 0.2 03
Total 100.0 100.0 100.0 100.0 100.0

21351 13454 2678 1449 38933

Table 4.5 21: Mean senice period in years of previous expience in different organisationsaccordingto Type

of learning institution

TYPE OF LEARNING INSTITUTION

TYPE OF INSTITUTION Primary Secondary | TVET University Group Total
Ministry and other institutions 8.6 4.5 34 7.8 6.8
Parastatal 0.5 0.4 0.4 0.4 0.5
Company 11 1.7 31 24 15
Cooperative 0.1 0.0 0.2 0.1 0.1
NGO/CSO/CBO 0.2 0.2 0.2 0.5 0.2
Other (specify) 0.1 0.4 0.3 0.1 0.2
Total working years 10.9 7.8 8.2 11.2 9.7

Table 4.5 22: Percentigedistribution of employees bywhether their previous jobmarchedtheir education,
according toType of learning institution

Match your education

TYPE OF LEARNING Total

INSTITUTION Yes matched No Not stated

Primary 74.3 255 0.2 100.0 21351
Secondary 61.1 38.9 100.0 13454
TVET 63.7 36.2 0.2 100.0 2678
University 95.3 4.7 100.0 1449
Group Total 69.8 30.1 0.1 100.0 38933
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Table 4.5 23: Percentage atribution of employees by their higheselvel of edu@tion when they first entered
the labour marker, according tdype of learning institution

TYPE OF LEARNING INSTITUTION

Highest level of education Primary Secondary TVET University | Total
No education 3.1 6.8 12.1 0.7 4.7
Primary 5.3 13.9 17.3 1.2 87
CommUNAITVET, 160 81 120 26 | gy
Secondary 74.4 53.2 39.0 24.8 64.0
Tertiary 1.3 18.2 194 70.7 9.8
Missing value 0.2 0.0

100.0 100.0 100.0 100.0 100.0
Total 48298 27256 4719 2220 82494

Table 4.5 24: Percentigedistribution of employeeswith secondary level or higheby year of graduation before
entering the labour market for the first time, according tdype of learning institution

TYPE OF LEARNINGINSTION

Graduation year in interval Primary  Secondary TVET University | Total
Before 1984 9.3 2.2 55 10.1 7.0
19851989 35 2.9 4.5 6.4 35
19901994 6.1 9.9 10.7 135 77
19951999 12.8 10.7 12.3 15.4 12.2
20002004 31.2 19.1 19.2 21.0 26.7
20092009 29.9 39.1 36.0 26.6 329
2010 to 2012 6.9 15.7 11.0 5.9 9.7
Not specifies 0.3 0.2 0.9 1.1 0.3

100.0 100.0 100.0 100.0 100.0
Total 44284 21631 3329 2178 71422
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Table 4.5 25: Percent distribution of employees by the time it took them tiind their first job after turning 15

years old

TYPE OF LEARNING INSTITUTION

TIME TO GET FIRST JOB - . - Total
Primary Secondary TVET University
Less than lyear 58.7 55.2 50.4 82.3 57.7
lYear 175 17.6 16.2 8.9 17.2
2Years 7.3 8.0 7.3 4.2 7.4
3Years 3.6 4.3 35 1.2 3.7
4Years 2.3 3.2 3.2 1.2 2.6
SYears 2.0 2.2 3.1 0.8 21
6Years 1.9 1.0 2.7 1.6
7Years 15 0.6 1.5 1.1
8Years 0.9 1.0 2.3 1.0
9Years 0.8 0.2 1.3 0.2 0.6
10 years + 3.3 6.1 7.1 0.7 4.4
Not stated 0.2 0.8 1.3 0.5 05
Total 100.0 100.0 100.0 100.0 100.0
48298 27256 4719 2220 82494
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Section C: rmal education background

Table 4.5 26: Percentigedistribution of employee by their highest level of formal education, accordingTgpe

of learning institution

Highest level of formal education TYPE OF LEARNING INSTITUTION - . Total
Primary Secondary TVET University
PhD/Doctorate 0.2 11.8 0.3
Masters Degree 0.2 0.2 0.8 47.9 15
Post Graduate Diploma 0.3 0.9 2.1 3.2 0.7
Bachelors 2.7 23.3 254 28.0 11.5
Diploma level (Al) 3.7 15.5 14.3 5.4 8.3
Certificate level TVEY 23.2 4.7 1.7 0.2 15.5
SecondanA Level 60.5 31.5 17.6 0.7 46.8
SecondanO Level 1.6 29 3.3 0.8 21
Primary 4.8 13.3 15.8 1.2 8.2
None 2.9 6.8 12.0 0.7 4.6
Other 0.1 0.7 0.4 0.3
Missing value 0.2 0.4 0.1
Total 100.0 100.0 100.0 100.0 100.0
48298 27256 4719 2220 82494

Table 4.5 27: Percentigedistribution of employeeswith at least secondary A levddy the field of studies,

accordng to Type of learning institution

TYPE OF LEARNING INSTITUTION

FIELD OF STUDIES - - — Total

Primary  Secondary TVET University
Education 76.6 26.3 19.4 8.8 56.9
Humanities and Arts 3.5 10.7 8.5 9.9 6.1
Social Sciences, Business and Law 12.0 30.1 35.6 34.3 19.1
Sciences 6.7 26.1 10.7 17.8 13.0
Eggg(rejcrl?ogn,Manufacturlng and 392 192 99 -
Agriculture 14 3.8 6.7 0.8
Health and Welfare 0.3 1.7 1.0 12.0 1.1
Services 0.2 0.3 1.7 0.4 0.3
Not known orNot stated 0.7 0.2 0.2 05
Total 1000 100.0 100.0 100.0 100.0

43778 20726 3212 2161 69877
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Table 4.5 28: Percentigedistribution of employeewith at least secondary A levelsy the country/continent
they have got their highest level of educatidinom, accadingto Type of learning institution

TYPE OF LEARNING INSTITUTION

COUNTRY Primary Secondary TVET University Total
Rwanda 93.4 87.8 84.3 40.3 89.7
Other EAC countries 3.5 6.7 6.0 154 4.9
Rest of Africa 2.6 5.3 8.5 13.2 4.0
Europe 0.1 1.1 20.0 0.7
Americas 2.6 0.1
Asia 0.0 7.7 0.3
Oceania 0.8 0.0
Missing value 0.4 0.2 0.4
Total 100.0 100.0 100.0 100.0 100.0
43778 20726 3212 2161 69877

Table 4.5 29: Percent distribution of employees bwhether they are currently enrolled for further training
according toType of learning institution

Are you currently enrolled for further training
TYPE OF LEARNING INSTITUTIO! ggrsmal Education)? 5 Vissing | Total
value

Primary 24.5 75.5 100.0 48298
Secondary 28.2 71.8 100.0 27256
TVET 21.0 78.8 0.2 100.0 4719
University 26.0 74.0 100.0 2220
Total 25.6 74.4 0.0 100.0 82494
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Table 4.5 30: Percentigedistribution of employeespresently enrolled in educational institte by the type of
training they receive according toType of learning institution

TYPE OF TRAINING

TYPE OF LEARNING INSTITUTION

- , — Total

Primary Secondary TVET University
GeneralPrograms 0.8 1.2 0.5 0.9
Education 225 24.3 10.3 14.0 22.4
Humanitiesand Arts 28.0 12.6 14.3 9.2 21.2
Social Sciences, Business and Law 29.6 35.7 39.5 43.5 32.7
Sciences 7.3 15.0 15.4 11.9 10.6
Engineering ,Manufacturing and Constructioy 0.4 3.1 13.9 4.8 2.2
Agriculture 1.2 4.9 0.6
Health and Welfare 8.7 4.2 2.2 8.9 6.8
Services 1.3 2.0 3.9 1.0 1.6
Not known orNot stated 0.8 1.7 05
Not stated 0.5 0.7 0.5
Total 100.0 100.0 100.0 100.0 100.0

11854 7678 990 578 21100

Table 4.5 31: Percentigedistribution of employeespresently enrolled in educational institutdy the expected
qualification, according tol'ype of learning institution

L TYPE OF LEARNING INSTITUTION
Qualification ) _ ) Total
Primary Secondary TVET University
PhD/Doctorate 31.0 0.8
Masters Degree 0.4 7.4 9.3 41.3 4.5
Post Graduate Diploma 0.6 2.7 0.1
Bachelors 56.0 55.5 51.8 5.6 54.2
Diploma level (A1) 9.3 22.8 114 14.1
Certificate levelTVET 0.4 0.5 0.3
SecondanA Level 25 0.5 1.4
None 12.5 21 2.4 1.7 7.9
Other (specify) 0.5 2.0 0.1
Cetificate 19.0 115 22.6 12.8 16.2
Not stated 0.6 0.5 2.9 0.3
Total 100.0 100.0 100.0 100.0 100.0
11854 7678 990 578 21100
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Section D: \bcational training /type of training

Table 4.5 32: Percentage atribution of employees bywhether they have received any kind of trainingince
they joined thecurrent employer or not, according t@ype of learning institution

training received Group Total
TYPE OF LEARNING INSTITUTION
Yes No

Primary 77.5 22.5 100.0 48298
Seconary 54.2 45.8 100.0 27256
TVET 48.3 51.7 100.0 4709
University 63.6 36.4 100.0 2220
Group Total 67.8 32.2 100.0 82484

Table 4.5 33: Percentge distribution of employees received training sintieey joined the current empbyer by
the major field of training according toType of learning institution

TYPE OF LEARNING INSTITUTION

TRAINING Primary Secondary TVET University Total
General Programs 0.3 1.1 1.0 0.7 05
Education 18.5 20.7 22.4 26.7 19.4
Humanities and Arts 66.9 32.3 20.9 7.6 54.4
Social Sciences, Business and Law 5.0 10.2 16.4 24.8 7.4
Sciences 4.0 22.0 20.0 14.9 9.7
Engineering ,Manufacturing and Constructig 0.4 1.0 8.0 7.5 1.0
Agriculture 0.1 1.0 2.3 1.8 05
Health and Welfare 25 6.1 3.4 10.3 3.7
Services 20 3.9 5.1 0.4 2.6
Not known orNot stated 0.3 1.2 0.6 5.0 0.6
Not stated 0.6 0.4 0.2
Total 100.0 100.0 100.0 100.0 100.0

37436 14780 2274 1411 55900
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Table 4.5 34: Percentigedistribution of employeesreceived training since they joined the current employby
year of training, according tdype of learning institution

. TYPE OF LEARNING INSTITUTION

Year of training - - , Total
Primary Secondary TVET University

Before 2007 4.0 3.0 6.4 7.1 3.9

2008 3.6 4.3 5.6 2.4 3.8

2009 5.0 11.6 13.0 10.3 7.2

2010 68.6 46.2 42.8 26.3 60.6

2011 17.9 329 30.7 48.7 23.2

2012 0.4 3.1 0.2

Not stated 0.9 16 15 2.1 1.2

Total 100.0 100.0 100.0 100.0 100.0
37436 14780 2274 1411 55900

Table 4.5 35: Percent distribution ofemployees received training since they joined the current employsrthe
mean of training, according tdype of learning institution

Mean of training _ TYPE OF LEARNING INSTITUTION . Total
Primary Secondary TVET Universiy
Apprenticeship 23.7 21.3 19.5 16.1 227
Formal training institution 154 21.0 36.2 26.1 18.0
On the Job 56.8 55.4 41.8 57.0 55.8
Other (specify ) 4.1 2.2 24 0.4 3.4
Not stated 0.1 0.4 0.1
Total 100.0 100.0 100.0 100.0 100.0
37436 14780 2274 1411 55900

Table 4.536. Mean period (in months) of training foemployeesreceived training since they joined the current
employeraccording toType of learning institutionand occupation

OCCUPATION . TYPE OF LEARNING INSITON . - Total
Primary  Secondary TVET University

Managers 0 3 0 0 1
Professionals 1 1 1 2 1
Technical and assiate professionals 12 1 0 2 5
Clerical support workers 0 1 0 1 1
Services and sales workers 1 1 1 0 1
Skilled agricultural, forestry andshery 1 1
Craft and related trade workers 0 0
Plant and machine operators and 1 6 1
Elementary occupations 0 1 0 1
Not stated . . ) . .
Total/mean 1 1 1 1 1
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Table 4.5 37: Percentige distribution of employeesreceived training since they joined the current employby
the qualification they got from it, according t@ype of learning institution

. TYPE OF LEARNING INSTITUTION

qualification _ : . Total
Primary Secondary TVET University

Magers Degree 11 0.0

Post Graduate Diploma 1.0 0.0

None 79.2 51.2 42.6 26.3 69.0

Other (specify) 0.5 0.2 0.4 0.4

Certificate 20.3 48.8 57.2 71.3 30.6

Total 100.0 100.0 100.0 100.0 100.0
37436 14780 2274 1411 55900

Table 4.5 38 Percentigedistribution of employeesreceived training since they joined the current employer by
the place oftraining, according toType of learning institution

Country . TYPE OF LEARNING INSTITUTIQN Total
Primary Secondary  TVET Universiy
Rwanda 99.9 99.3 98.5 78.6 99.1
Other EAC countries 0.1 0.3 0.4 5.5 0.3
Rest of Africa 0.2 6.4 0.2
Europe 5.6 0.1
Americas 0.4 0.0
Asia 0.3 0.9 2.9 0.2
Not stated 0.5 0.0
Total 100.0 100.0 100.0 100.0 100.0
37436 14780 2274 1411 55900

Table 4.5 39: Percent distribution of employeeseceived training since they joined the current employby
whether the training has improved their performance, according to province

Did tha training improve your
TYPE OF LEARNING INSTITUTION performance? Total

Yes No Not

stated

Primary 95.7 4.1 0.2 100.0 37436
Secondary 96.5 3.5 100.0 14780
TVET 95.6 4.2 0.2 100.0 2274
University 98.1 1.9 100.0 1411
Total 95.9 3.9 0.1 100.0 55900
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Table 4.5 40: Percentgedistribution of employeeswho did not receive any training since they joined the
current employerby rean of not being trained according toType of learning institution

. TYPE OF LEARNING INSTITUTIQN | Total

Primary Seconday TVET University
No training policy 4.1 5.2 6.3 7.3 4.9
No training for my job profile 20.5 26.6 32.3 20.9 24.5
Not offered to me personally 59.9 57.3 51.4 56.9 57.8
Offered to me, but refused 0.5 1.0 2.3 0.7 0.9
No need 54 3.2 3.3 7.6 4.2
Other 6pecify) 9.7 6.7 4.3 6.6 7.7
Total 100.0 100.0 100.0 100.0 100.0

10863 12477 2436 809 26584

Table 4.541: Percentgedistribution of employees bywhether theyare involved indesigning training plans
according toType oflearning institution

Are employees involved in designing training plans
TYPE OF LEARNING INSTITUT Total
Yes No Not stated
Primary 22.6 77.2 0.2 100.0 48298
Secondary 22.4 77.6 100.0 27256
TVET 25.1 74.6 0.3 100.0 4719
University 53.8 45.9 0.3 100.0 2220
Total 23.5 76.3 0.1 100.0 82494

Table 4.542: Percentage atribution of employeesby whether they need any specific skills tonprove their

performances according toType of learning institution

TYPE OF LEARS Do you need any specific s_kiIIs to improve your Total
INSTITUTION performance at youcurrentjob?

Yes No Not stated
Primary 91.9 8.1 100.0 48,298
Secondary 86.4 13.6 100.0 27,256
TVET 83.3 16.5 0.2 100.0 4,719
University 85.3 14.7 100.0 2,220
Group Total 89.4 10.6 0.0 100.0 82,494
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Table 4.543: Percentage atribution of employees who have reported that they need specific skills to improve
their performances by area of lacking skillaccording toType of arning institution

TYPE OF LEARNING INSTITUTION

LACKING SKILLS Primary Secondary TVET University Total
General Programs 0.3 0.2 0.5 0.3 0.3
Education 28.4 20.5 12.1 12.4 24.6
Humanities and Arts 38.6 14.0 10.0 6.5 28.4
Social Sciences, Business aad/ 7.9 22.8 21.6 30.5 14.0
Sciences 17.9 20.4 17.2 20.3 18.7
Egﬂgff;inogn'Ma”“faCt“r'”g and 0.4 23 13.6 8.1 1.9
Agriculture 0.5 2.1 5.5 4.8 1.4
Health and Welfare 1.3 5.1 1.7 10.0 2.8
Services 4.4 11.4 17.1 3.8 7.3
Not known orNot stated 0.1 0.2 0.3 1.1 0.2
Not stated 0.1 0.9 0.3 2.1 0.4
Total 100.0 100.0 100.0 100.0 100.0

44392 23540 3932 1893 73757

Table 4.5 44 Percentgedistribution of employees by their selfassessment of English proficien@ccording to
Type of learning institution

ENGLISH PROFICIENCY LEVEL TYPE OF LEARNING INSTITUTION
Primary Secondary TVET  University| Total
Proficient 13.6 27.5 22.9 58.6 19.9
Good 60.7 43.1 36.7 35.0 52.8
SPOKEN Basic 17.2 7.5 8.9 3.7 13.2
None 8.5 21.9 31.3 2.4 14.1
Not stated 0.2 0.3 0.0
Proficient 7.5 20.6 17.2 55.2 13.7
Good 64.1 48.7 40.3 38.4 56.9
WRITTEN Basic 19.9 9.2 11.7 4.0 15.5
None 8.5 21.5 30.6 2.2 13.9
Not stated 0.2 0.3 0.0
Total 100.0 100.0 100.0 100.0 100.0
48298 27256 4719 2220 82494
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Table 4.5 45 Percentigedistribution of employee byself-assessment of French proficiencgccording toType
of learning institution

FRENCH PROFICIENCY LEVE

TYPE OF LEARNING INSTITUTION

Primary Secondary TVET University Total
Proficient 29.5 34.2 33.6 60.5 32.1
Good 56.8 37.5 315 21.1 48.0
SPOKEN | Basic 6.8 8.4 111 9.2 7.6
None 7.0 20.0 23.5 8.9 12.3
Missing value 0.2 0.3 0.0
Proficient 32.2 37.4 35.8 61.6 349
WRITTEN| Good 54.3 344 28.8 20.0 45.3
Basic 6.1 7.6 10.0 7.1 6.8
None 7.4 20.7 25.2 11.0 12.9
Missing value 0.2 0.3 0.0
Total 100.0 100.0 100.0 100.0 100.0
48298 27256 4719 2220 82494

Table 4.5 46: Percentgedistribution of employeeby selfassessment of Kinyarwanda proficiencgccording to
Type of learning institution

KINYARWANDA PROFICIENC

TYPE OF LEARNING INSTITUTION

LEVEL Primary Secondary TVET University Total
Proficient 89.0 82.4 77.1 79.7 85.9
Good 8.9 10.6 13.1 6.6 96
SPOKEN | Basic 1.2 4.4 51 2.7 25
None 0.9 2.7 4.5 10.8 2.0
Missing value 0.2 0.3 0.0
Proficient 91.3 88.9 83.9 82.3 89.9
Good 7.8 8.8 11.5 4.9 8.3
WRITTEN| gasic 0.7 1.8 3.9 6.3 1.4
None 0.1 0.5 0.5 6.2 0.4
Missing value 0.2 0.3 0.0
100.0 100.0 100.0 100.0 100.0
Taal 48298 27256 4719 2220 82494
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Table 4.547: Percentigedistribution of employee byself-assessment of Swahili proficiencgccording toType

of learning institution

SWAHILI PROFICIENGXELE

TYPE OF LEARNING INSTITUTION

Primary Secondary TVET University | Total
Proficient 4.8 10.2 12.0 22.6 75
Good 9.5 15.1 15.9 22.4 12.1
SPOKEN Basic 18.8 21.8 20.7 22.5 20.0
None 66.9 52.9 51.2 32.2 60.4
Not stated 0.2 0.3 0.0
Proficient 50 10.4 11.8 24.0 7.7
Good 10.5 16.7 17.9 23.3 13.3
WRITTEN Basic 22.2 26.1 23.6 27.3 23.7
None 62.4 46.7 46.5 25.2 55.3
Not stated 0.2 0.3 0.0
Total 100.0 100.0 100.0 100.0 100.0
48298 27256 4719 2220 82494
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Section E: Rerformance appraisal

Table 4.5 48: Percentage distribution of employees by whether their performance has ever been appraised,
according toType of learning institution

Has your performance ever been

appraised? GroupTotal
TYPE OF LEARNING INSTITUTION | Yes No Not stated | Row % Count
Primary 95.3 4.7 100.0 48298
Secondary 86.0 14.0 100.0 27256
TVET 84.2 15.6 0.2 100.0 4719
University 88.0 11.8 0.3 100.0 2220
Group Total 91.4 8.6 0.0 100.0 82494

Table 4.549: Percentage @tribution of employeeswhose performance have ever been appraisby frequency

of appraisal, according t@ype of learning institution

How often is your performance TYPE OF LEARNING INSTITUTION Group
appraised? Primary | Secondary TVET University Total
Monthly 40.1 334 25.5 5.1 36.3
Quarterly 35.1 32.1 36.1 15.9 33.7
BrAnnually 1.2 2.7 3.0 10.1 2.0
Annually 5.0 5.0 7.5 61.6 6.6
Ad hoc 18.2 24.6 26.3 5.1 20.3
Don't know 0.5 2.1 1.6 2.2 1.1
Col % 100.0 100.0 100.0 100.0 100.0
Count 46043 23447 3974 1953 75416

Table 4.550: Distribution of employeesvhose performance have ever been appraisby the appraising
authority, according toType of learning institutio

A . thorit TYPE OF LEARNING INSTION Total
ppraising atthorty Primary Secondary TVET University o
General manager/director 58.4 43.8 42.7 12.6 51.8
HR officer 10.8 14.6 17.4 14.8 12.4
Departmental head 3.4 8.5 10.3 41.1 6.4
Immediate supervisor 20.8 25.8 20.2 23.2 22.4
Consultant 0.5 0.2 0.7 2.6 05
Panel 4.2 3.2 3.7 4.2 3.9
Other 1.8 3.7 4.8 0.4 25
Not stated 0.2 0.2 1.1 0.1
Group Total 100 100 100 100 100
46043 23447 3983 1959 75431
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Table 4.551: Percentage atribution of employeeswhose performance have er been appraisedy whether

they have received feedback after appraisal, accordingliype of learning institution

TYPE OF LEARNING

HAVE YOU RECEIVED FEEDBACK AFTEF

APPRAISAL
INSTITUTION Yes No Not stated Group Tota!
Primary 96.6 34 100 44842
Seondary 92.1 7.9 100 22115
TVET 91.8 8.2 100 3773
University 93.4 6.3 0.3 100 1790
Total 94.9 5.1 0.0 100 72520
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Section F: Greer growth

Table 4.552: Percentage atribution of employees by whther they havebeenpromoted, according toType of

learning institution

TYPE OF LEARNING HAVE YOU BEEN PROMOTED Group Total
INSTITUTION Yes No Not stated

Primary 19.2 80.8 100.0 | 48298
Secondary 16.2 83.8 100.0 | 27256
TVET 22.0 77.8 0.2 100.0 4719
University 32.2 67.5 0.3 100.0 2220
Total 18.7 81.3 0.0 100.0 | 82494

Table 4.553: Percentage @tribution of employeesvho have ever been promoted bliow long ago they have
been promoted according toType of learning institution

LAST PROMOTION TYPE OF LEARNING INSTITUTION

. - - Total
INTERVAL Primary Secondary TVET University
Less than lyear 12.8 25.6 28.7 29.6 18.3
lyear 17.9 28.3 27.6 21.6 217
2 to 3Years 29.8 26.7 26.4 26.3 28.5
4to 5 Years 19.0 8.6 9.1 12.7 15.1
6 Years and above 20.5 10.8 8.3 9.1 16.3
Not stated 0.7 0.0

100 100 100 100 100
Group Total

9278 4410 1038 716 15441

181



Section G: Working terms and conditions

Table 4.554: Average weekly working hours by occupation and Bype of larning institution

TYPE OF LEARNING INSTITUTION
OCCUPATION Primary | Secondary TVET | University Total
Managers 46.0 51.2 56.7 44.1 48.6
Professionals 39.0 32.6 32.7 42.0 37.1
Technical and assiate professionals 45.0 45.0 43.5 44.8 44.7
Clerical suppd workers 46.2 48.7 48.5 46.3 48.1
Services and sales workers 2.7 75.1 74.4 42.8 74.1
Skilled agricultural, forestry and fishery 45.0 . 45.0
Craft and related trade workers : : 43.8 45.0 43.9
Plant and machine operators and assembler] 600 65.4 53.2 : 61.2
E|ementary Occupations 58.0 49.6 57.8 60.4 53.2
Not stated : : : : :
Group Total 41.7 43.4 47.3 42.7 42.6
Table 4.555: Percentage atribution of employees bywhether they are entitled to annual leavelays,
according toType of learning institution
TYPE OF LEARNING INSTITUT ARE YOU ENTITLED TO ANNUAL LEAVE Group Total
Yes No Not stated
Primary 78.1 21.9 100 48298
Secondary 70.1 29.9 100 27256
TVET 66.9 32.9 0.2 100 4719
University 934 6.3 0.3 100 2220
Total 75.2 24.8 0.0 100 82494
Table 4.556: Percentage atribution of employees bywhether they are entitled to annual leave days,
according to occupation
OCCUPATION ARE YOU ENTITLED TO ANNUAL LEAVE Group Total
Yes No Not stated
Managers 78.9 20.9 0.1 100 4104
Professionals 82.0 18.0 0.0 100 63801
Technical an@ssociategrofessionals 57.2 42.8 100 199
Clerical support workers 75.6 24.4 100 1763
Services and sales workers 43.3 56.7 100 8703
Skilled agricultural, forestry and fishery 754 246 100
workers 37
Craft and related trade workers 74.1 25.9 100 56
Plant and machine operators and 199 80.1 100
assemblers 187
Elementary occupations 32.7 67.3 100 3634
Not stated 46.7 53.3 100 9
Total 75.2 24.8 0.0 100 82494
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Table 4.557: Mean annually leave in calendar or working days entitled to employees by occupation &k of
learning institution

TYPE OF LEARNING INSTITUTION Group
Primary | Secondary TVET University Total
OCCUPATION T o T o @ o T o 3 o
© c e c © c © c e c
R A A R A A
SE285E|=858|1=8|88=28|6&8=28
Managers 30| 21| 33| 18 29 17| 30| 21| 31| 20
Professionals 31| 30| 31 25 32 26 30 21 31| 27
Technical an@ssociategrofessionals . . . . . . 30 . 30| .
Clerical support workers 30| . 31| 18 32 18| 30| 19| 31| 18
Services and sales workers 28| 12| 29| 16 29 19| 30| 18| 29| 16
Skilled agricultural, forestry and fishery
workers . . . . 34 17 . . 34| 17
Craft and related trade workers . . . . 38 15 . 19 38| 17
Plant and machine operators and assembly . . . . 24 23| . . 24| 23
Elementary occupations 30| 15| 33| 15 25 18| 30| 18| 31| 16
Not stated . . . . . . ) . . .
Total 31| 25| 31| 18 31| 20| 30| 21| 31| 21
Table4.5- 58: Percentage atribution of employees by the time it takethem to reach their workplace ,
according to occupation
TIME IT TAKE TO REACH WORKPLA
2 3
c c S
OCCUPATION 8 g » n 8, % Group Total
= 9 o9 o9 = Q =
n > NS ™S [Cl= n
0 < L £ £ o £ °
4 |SE|JE| =€ z
Managers 26.1 32.2 17.6 24.1 100 4104
Professionals 14.7 26.0 19.2 40.0 0.0 100 | 63801
Technical an@ssociaterofessionals 13.7 67.3 19.0 100 199
Clerical support workers 27.4 22.4 17.6 32.6 100 1763
Services and sales workers 27.3 24.0 18.7 30.0 100 8703
Skilled agricultural, forestry and fishery 36.1 25 g 13.4 246 100
workers 37
Craft and related trade workers 26.2 8.1 49.6 16.2 100 56
Plant and machine operators and assembler| 6.9 31.9 2.7 58.5 100 187
Elementary occupations 23.4 21.2 25.7 29.7 100 3634
Not stated 100.0| 100 9
Total 17.3 25.8 194 37.5 0.0 100 | 82494
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Table 4.559: Percentage atribution of employees by the main mode of transpotised to reach their working

place by occupation

MAIN MODE OF TRANSPORT

3|2 E |22
OCCUPATION § E _ % S 8 g Group Total

slg| & ¢ 39z 2

S E c 2 |=8Q| = ©

o o (@] (@] I o) O z
Managers 149] 17| 649 | 54 |[13.0] 0.3 100 | 4104
Professionals 80 |06| 826 | 28 | 5.0 | 1.0 | 0.0 100 | 63801
Technical andssociaterofessionals 19.9 52.2 28.0 100 | 199
Clerical support workers 23.1| 28| 696 | 3.7 | 0.6 0.3 100 | 1763
Services and sales workers 3.3 |0.7]| 852 1.2 | 45| 50| 01 100 | 8703
vS\/I((;!ﬁnggrlcultural, forestry and fishery 86.6 13.4 100 37
Craft and related trade workers 100.0 100 56
Plant and machine operators and assemble, 31.8 65.7 | 25 100 | 187
Elementary occupations 0.3 938 | 15 | 22 | 22 100 | 3634
Not stated 100.0| 100 9
Total 79 | 0.7] 821 2.7 51| 14| 0.0 100 | 82494

Table 4.5 60: Percentage distribution of employees lilie time used (in minutes)according tathe mode of

transportation they use toget at workplace

How long does it take you to reach your workplace? Group Total

Mode of transportation Less than More

10 10-20 21-30 than 30 | Missing

minutes minutes | minutes | minutes | value Row % | Count
Public transport (taxi, bus) 3.5 16.9 19.5 60.1 100.0 6549
Office transport 16.3 38.7 24.3 20.7 100.0 557
On foot 19.2 27.0 19.4 34.4 0.0 100.0| 67756
Own transport 8.8 27.2 20.3 43.8 100.0 2217
Hired Car, Motorcycle,
bicyclg 4.4 20.3 19.0 56.4 100.0 4246
Other (specify) 47.0 14.6 20.4 17.9 100.0 1144
Missing value 22.4 18.7 58.9 100.0 26
Total 17.3 25.8 194 37.5 0.0 100.0| 82494
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Table 4.561: Percentage atribution of employees bywhether they are entitled to medical care assistance

according to he type of Type of learning institution

Entitled to medical care assistarke Group Total
TYPE OF LEARNING INSTITUTION Yes No Not stated Col % Count
Primary 78.1 21.9 100.0 48298
Secondary 70.1 29.9 100.0 27256
TVET 66.9 32.9 0.2 100.0 4719
Universty 93.4 6.3 0.3 100.0 2220
TOTAL 75.2 24.8 0.0 100.0 82494

Table 4.5 62 Percentage @tribution of employees bywhether they are entitled to medical carassistance,

according to occupation

ARE YOU ENTITLEOMEDICAL CARE
ASSISTANECE
OCCUPATION Group Total
Yes No Not stated

Managers 93.4 6.6 100 4104
Professionals 87.9 12.0 0.1 100 63801
Technical andssociategrofessionals 70.3 29.7 100 199
Clerical support workers 57.6 42.4 100 1763
Services and sales wkers 15.6 83.9 0.6 100 8703
Skilled agricultural, forestry and fishery workel 50.7 49.3 100 37
Craft and related trade workers 23.7 76.3 100 56
Plant and machine operators and assemblers 29.1 70.9 100 187
Elementary occupations 12.5 87.5 100 3634
Not stated 100.0 100 9
Total 76.4 23.5 0.1 100 82494
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Table 4.5 63: Percentage distributiorof employees who are entitled to medical care assistance by extent it
cover the medical expenses, according to ocatipn

EXTENT COVERED Y(
OCCUPATION MEDICAL EXPENSES Group Total

Partially Totally
Managers 93.2 6.8 100 3834
Professionals 97.4 2.6 100 56107
Technical and associate professionals 92.8 7.2 100 140
Clerical support workers 86.4 13.6 100 1016
Senices and sales workers 68.1 31.9 100 1355
Skilled agricultural, forestry and fishery workers 73.5 26.5 100 19
Craft and related trade workers 34.1 65.9 100 13
Plant and machine operators and assemblers 100.0 100 55
Elementary occupations 82.0 18.0 100 456
Total 96.2 3.8 100 62994

Table 4.5 64: Percentage distributiorof employees who are entitled to medical care assistance by whether the
assistance extend to their family orat, according tothe type of Type of learnig institution

ISMEDICAL ASSISTANXEENDED TO YO
FAMILY?
ACTIVITY SECTOR Group Total
Yes No Not stated
Primary 73.7 26.0 0.2 100.0 41195
Secondary 57.5 42.5 100.0 17824
TVET 61.8 37.7 0.5 100.0 2038
University 84.3 15.4 0.3 100.0 1937
Total 69.1 30.7 0.2 100.0 62994

Table 4.5 65: Percentage distributiorof employees who are entitled to medical care assistancevityether the
assistance extend to their family, according to occupation

IS MEDIACAL AS3INTE EXTENDH
OCCUPATION TO YOUR FAMILY Group Total
Yes No Not stated
Managers 88.0 12.0 100 3834
Professionals 68.1 31.7 0.2 100 56107
Technical and associate professionals 96.4 3.6 100 140
Clerical support workers 89.1 10.3 0.6 100 1016
Services and $as workers 42.5 57.5 100 1355
Skilled agricultural, forestry and fishery worke 100.0 100 19
Craft and related trade workers 65.9 34.1 100 13
Plant and machine operators and assemblers)  100.0 100 55
Elementary occupations 59.1 40.9 100 456
Total 69.1 30.7 0.2 100 62994
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Table 4.566: Percentage of employees who have reported that they get some benefits from their employer by occupation

OCCUPATION
7 NN )
Q@ S - c
5 8 T 2 B
i - o & 5 ER= S0 |82
BENEFITS FROM EMPLOYER " s g &8 = 5 =2 L2 | Ecy| 2 Total
= ) =98 0o n = T 5 T Vo © 9
S I Ssa | g© o |Ss0| £ |S568| EF
% 1] 2 Sl g > O o S S5 IS I 2 E c S
P Qo £ 590 T X SxY |[Laox| £92 |ESfo| €35
S o Q9o | 25 o |25 8% |882| &8
= o S a 0= mn | O | bom| WO
Clothina/Uniform Yesall 29.8 47.9 5.3 39.9 38.7 48.5 51.5 31.7 44.9
g Yes partially 8.1 6.2 27.6 7.0 9.2 26.9 31.1 6.2 6.8
Protective gear Yes all 28.5 345 57.7 23.2 27.4 12.4 25.4 2.7 235 32.7
¢ Yes partially 11.6 7.7 25.1 11.7 9.9 35.8 16.2 24.3 6.3 8.3
Yes all 14.0 45 8.8 14.8 19.3 23.6 9.2 4.4 1.5 6.7
Accommodatn Yes partially 12.9 8.9 25.1 9.2 9.0 134 15.5 7.6 9.0
Transoort Yes all 4.3 1.3 2.9 12.7 2.4 1.4 1.8
P Yes partially 12.2 7.8 25.1 3.4 8.6 13.4 8.1 6.1 8.0
Pav to and from annual leave Y& &/ 75.6 78.4 87.2 76.7 46.3 86.6 56.8 68.0 42.9 73.2
Y Yes partially 3.8 18 2.8 67 | 134 | 81 5.8 2.6
Food Yes all 9.0 7.4 25.1 24.1 35.4 61.7 9.2 29.4 24.6 11.7
Yes partially 19.7 12.8 7.4 36.7 16.0 15.5 2.7 19.7 14.2
Free education for Yes all 3.2 2.3 0.2 2.3 1.4 2.2
deperdants Yes partially 12.6 7.6 28.1 4.0 10.3 13.4 8.1 2.9 6.2 8.1
Maternal and paternal leave | Y€ @l 93.2 92.0 97.5 88.5 65.3 86.6 83.8 94.9 70.6 88.2
P Yes partially 2.8 1.5 0.6 6.1 13.4 5.6 2.2
Health andsafety Yes all 39.8 37.9 32.7 34.0 15.8 38.1 23.7 9.5 16.5 345
Yes partially 13.0 12.2 2.1 16.7 10.5 25.9 8.1 7.6 11.9
Terminal benefits Yes all 68.6 63.9 80.9 69.1 35.2 74.1 42.2 67.7 33.2 59.9
Yes partially 6.7 5.8 2.8 4.0 6.8 13.4 8.2 6.1 5.9
Any other Yes all 75 3.2 25 1.5 1.5 13.4 1.4 3.1
y Yes partially | 12.6 8.5 25.1 7.2 8.9 16.3 74 | 87
Group Total 4104 | 63801 199 1763 8703 37 56 187 3634 | 82494
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Table 4.567: Percentage of employees who have repodéhat they get some benefits from their employer by
Type of learning institution

TYPE OF LEARNING INSTITUTION
BENEFITS FROM THEIR EMPLOYER i , ) Total
Primary | Secondary] TVET | University
46.2 45.5 40.2 21.1 44.9
Clothing/Uniform ves all
Yes partially 6.2 7.8 7.6 4.8 6.8
. Yes all 33.8 321 28.3 23.6 32.7
Protective gear ]
Yes partially 8.0 8.8 9.4 4.2 8.3
. Yes all 2.4 10.8 21.6 171 6.7
Accommodation
Yes partially 8.4 10.5 8.4 6.0 9.0
Yes all 11 1.9 1.7 17.7 1.8
Transport
Yes partially 7.7 9.0 6.0 6.0 8.0
Yes all 75.3 69.2 69.4 85.5 73.2
Pay to and from annual leave
Yes partially 2.6 2.8 3.3 1.0 2.6
Food Yes all 5.9 18.5 33.8 5.9 11.7
Yes partially 10.1 21.4 16.8 10.0 14.2
1.9 2.7 3.1 1.3 2.2
Free education for dependant vesall
Yes partiail 7.7 9.1 7.2 5.6 8.1
Yes all 90.2 85.6 82.1 89.3 88.2
Maternal and paternal leave ]
Yes partially 2.5 1.7 29 2.2
36.4 334 29.2 20.4 34.5
Health and safety vesall
Yes partially 115 135 9.6 5.2 11.9
. , Yes all 64.8 52.1 54.4 59.8 59.9
Terminal benefits _
Yes partially 53 7.3 5.2 2.6 59
Yes all 31 3.1 35 1.3 31
Any other
Yes partially 9.1 9.0 6.4 2.6 8.7
Group Total 48298 27256 4719 2220 82494
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Table 4.5 68: Percentgedistribution of employeesby the frequeng of salary increaseaccording toType of

learning institution

TYPE OF LEARNING INSTITUTION
FREQUENCY OF INCREASING SALARIES . . , Total
Primary | Secondary] TVET | University
Every year 8.2 9.2 24.7 17.0 9.7
Once every three years 7.4 7.8 6.4 55 7.4
Once ovethree years 12.3 5.5 44 4.8 9.4
No increase 56.2 59.5 48.7 53.3 56.8
Doesn't know 15.8 17.7 15.5 17.6 16.5
No remuneration 14 0.0
Not stated 0.4 0.3 0.5 0.1
100 100 100 100 100
Group Total
48298 27256 4719 2220 82494

Table 4.5 69: Percentigedistribution of employeesby the frequency ofsalaryincreaseaccordingto occupation

FREQUENCY OF INCREASING SALARIE

- > = o = =

S|cx|Ss| 8| 28| § B
OCCUPATION 2 |lo&| 22 § X o5 8 Group Total

5 2o | o c T 2 2

(&) c O = S =

o |S§£|loe| 2| 8 El 2
Managers 19.7 9.2 7.1 459|178 0.1| 0.1 100 | 4104
Professionals 8.0 6.6 10.0 | 59.8 | 15.4 | 0.0| 0.2 100 | 63801
Technical anéssociategrofessionals 119| 25 82.7 | 2.8 100 | 199
Clerical support workers 141 128 | 6.3 | 511 | 15.7 100 | 1763
Services and sales workers 14.7| 11.6 85 | 450 | 20.3 100 | 8703
Skilled agricultural, forestry and fishery 26.9 | 112 61.9 100
workers 37
Craft and related trade workers 237 8.1 81 | 18.1 | 323 9.7 | 100 56
Plant and machineperators and 51 | 267 534 | 148 100
assemblers 187
Elementary occupations 145| 6.3 65 | 456 | 27.1 100 | 3634
Not stated 100.0| 100 o]
Total 9.7 7.4 9.4 56.8 | 16.5|(0.0| 0.1 100 | 82494
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Table 4.570: Percentgedistribution of employeesby whether their salary is annually adjusted for inflatign

according toType of learning institution

IS YOUR SALARY IS ANNUARY AJU
FOR INFLATION

TYPE OF LEARNING INSTITUTION Group Total

Yes, Yes,

. No | Unknown
always| sometimes

Primary 2.3 3.8 93.1 0.7 100 13509
Secondary 3.1 5.9 88.5 2.4 100 6111
TVET 3.7 6.5 86.2 3.5 100 1674
University 3.1 15.7 74.3 6.9 100 605
Total 2.7 4.9 90.8 1.6 100 21899

Table 4.5 71: Percentigedistribution of employeesby whether their salary is annually adjusted for inflatign

according to occugtion .

IS YOUR SALARY IS ANNUARY AJU
FOR INFLATION
CCUPATION Yes, Yes, Group Total
always| sometimes No | Unknown
Managers 34 2.9 92.9 0.8 100 1478
Professionals 2.9 4.3 91.6 1.2 100 | 15697
Technical and associate professionals 17.4 82.6 100 29
Clerical support workers 1.9 19.7 68.8 9.6 100 586
Services and sales workers 2.0 4.6 92.5 0.9 100 3021
Skilled agricultural, forestry and fishery worker: 64.7 35.3 100 14
Craft and related trade workers 100.0 100 22
Plant and machine operators and assemblers 100.0 100 60
Elementary occupations 1.0 10.6 83.2 5.2 100 992
Total 2.7 4.9 90.8 1.6 100 21899
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Section H: labour right and relatedssues

Table 4.5 72: Percentage atribution of employees by whether theyare memberof any trade union or any
other collective bargaining association, accordingTgpe of learning institution

ARE YOU MEMBER OF ANY TRADE |
TYPE OF LEARNING INSTITUTION Group Total
Yes No Not stated
Primary 60.6 39.4 100 48298
Secondary 45.8 54.2 100 27256
TVET 31.7 68.1 0.2 100 4719
University 49.1 50.3 0.6 100 2220
Total 53.7 46.2 0.0 100 82494

Table 4.573: Percentage atribution of employees by whether they are member of any trade union or any

other collective bargaining association, accordingdocupation

ARE YOU MEMBER OF ANY TRA
UNION
OCCUPATION Group Total
Yes No Not stated

Managers 53.7 46.3 100 4104
Professionals 60.3 39.7 0.0 100 63801
Technical andssociatgrofessionals 58.7 41.3 100 199
Clerical support workers 38.4 61.6 100 1763
Services and sales workers 25.1 74.8 0.1 100 8703
stlsrl:fedr Sagrlcultural, forestrgnd fishery 22 4 776 100 37
Craft and related trade workers 16.2 83.8 100 56
Plant and machine operators and assemblel 4.9 95.1 100 187
Elementary occupations 16.8 83.2 100 3634
Not stated 100.0 100 9
Total 53.7 46.2 0.0 100 82494
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Table 4.5 74: Percentage @tribution of employees whaare not a member irany trade union or any other
collective bargaining organization by reason, according to occupation

REASON EMPLOYEES DO NONBHI®ANY TRADE

UNION
OCCUPATION Employer | | do not Unions do Not Group Total
does not | know any Other
. not help stated
allow union
Managers 5.5 71.2 14 21.9 100 1901
Professionals 3.3 71.3 6.4 17.6 1.3 100 25299
Techmgal and aesiate 873 6.7 6.1 100 82
professionals
Clerical support workers 14 67.3 5.7 25.6 100 1085
Services and sales workers 5.8 72.5 2.2 18.4 1.1 100 6507
$k|lled agricultural, forestry and 84.0 16.0 100 29
fishery workers
Craft and related trade workers 9.6 78.8 11.6 100 a7
Plant and machine operators an| 972 28 100 178
assemblers
Elementary occupations 5.4 85.3 2.4 4.8 2.2 100 3022
Total 4.0 72.7 51 17.1 1.2 100 38151

Table 4.5 75: Percentage @tribution of employees whaare not a member irany trade union or any other

collective bargaining organization by reason, accordinghype of learning institution

REASON EMPLOYEES DO NOT BELONG TO ANY

UNION
TYPE OF LEARNING INSTITUT Employer I do not . Group Total

Unions do Not

does not | know any Other
. not help stated
allow union

Primary 4.2 71.7 5.2 17.8 1.1 100 19036
Secondary 3.7 72.8 4.6 17.6 1.4 100 14785
TVET 5.0 73.2 6.0 13.8 2.0 100 3213
University 1.0 85.8 5.6 6.6 1.0 100 1116
Total 4.0 72.7 51 17.1 1.2 100 38151
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Table 4.5 76: Percentage atribution of employees by wheter their employer contributes for themregularly to
the social securityaccording toType of learning institution

DOEEMPLOYERONTRIBUTE REGULAR
THE SOCIAL SECURITY

TYPE OF LEARNING INSTITUTION . Group Total

Don't Not

Yes No

know stated
Primary 87.8 8.7 3.6 100 48298
Secondary 85.6 10.0 4.3 100 27256
TVET 79.8 13.1 6.9 0.2 100 4719
University 90.0 6.3 3.2 0.5 100 2220
Total 86.7 9.3 4.0 0.0 100 82494

Table 4.5 77: Percentage distribution of employees by whieer their employer contributes for themregularly to

the social security according to occupation

DOEEMPLOYER CONTRIBUTE REGULA
THE SOCIASECURITY

OCCUPATION ves o Don't Not Group Total
know stated
Managers 96.2 3.4 0.5 100 4104
Professionals 90.8 6.2 3.0 0.0 100 63801
Technical and assiate professionals 97.9 2.1 100 199
Clerical support workers 94.8 4.7 0.6 100 1763
Services andales workers 60.7 28.5 10.8 100 8703
Skilled agricultural, forestry and fishery 100.0 100
workers 37
Craft and related trade workers 75.8 16.2 8.1 100 56
Plant and machine operators and assemblel  73.3 26.7 100 187
Elementary occupations 62.5 26.3 111 100 3634
Not stated 100.0 100 9
Total 86.7 9.3 4.0 0.0 100 82494
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Table 4.5 78: Distribution of employees who have reported that their activities expose themspecified
dangersaccordingto occupation

KIND OF DANGERS
L g
3 3 E
S O @ o

® K% o %) 5
OCCUPATION S o IS T = Group Total

a Z e ., g e g

() () o= o= c

E o S £ T a3 S o

Qo g g g U = o

= 0 = — 6 o <

G S| i | 8g| 2| 8
Managers 26.9 13.4 7.8 2.2 0.1 15 100 4104
Professionals 48.9 18.8 24.6 6.1 03 3.8 100 63801
Technical and associate professional| 54.8 13.9 40.3 26.4 100 199
Clerical support workers 19.0 6.8 8.6 3.3 0.2 100 1763
Services and sales workers 34.1 16.5 50.9 32.2 0.1 2.5 100 8703
Skilled agricultural, forestry and fishe| 741 12.4 13.4 65.2 134 | 100 37
workers
Craft and related trade workers 58.3 73.8 49.4 50.3 18.6 100 56
Plant and machine operators and 39.1 29 4 73 50 27 100 187
assemblers
Elementary occupations 63.7 23.0 33.1 41.1 1.3 100 3634
Not stated 100 9
Total 46.3 18.3 26.6 10.3 0.3 3.3 100 82494

Table 4.5 79: Distribution of employees who have reported that their activities expose themspecified
dangersaccordingto Typeof learning institution

KIND OF DANGERS

Qo o

3 g E

W @ 2 o
TYPE OEEARNING INSTITUTION 3 =) IS % o Group Total

A Z e g e 2

) ) L = o = c

E o = IS O © > =

o Qo o § U =< o

= 0 — — B o <

g8 5 | 8g | 2 5
Primary 49.7 20.2 27.3 7.1 0.2 4.0 100 48298
Secondary 43.3 15.6 26.4 12.7 0.2 2.5 100 27256
TVET 40.7 19.4 28.9 28.1 0.7 2.5 100 4719
University 19.6 7.1 10.1 12.1 0.7 0.9 100 2220
Total 46.3 18.3 26.6 10.3 0.3 3.3 100 82494
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Sectionl. hallenges and work place

Table 4.5 80: Percentage of employeeaho reported that they face somapecifiedchallenges at work byype of faced challengesccording tooccupation

OCCUPATION
=2 ©
Q <
« | ® |52 |38 |=£
) © ol 8 -UO) = T ow | 8T

TYPE OEHALLENGES © S wW| o c LT VI | ESn| =@ Total

%) = — c > @ = C 4 = o C S

2 S TLG5| D o 28 |5 (228 85| 3

S a Lown|l g2 o 2 >9| £ = S68| & =

2 4 ccu| S5 | S¢ |9 S5@| ® SE| cao| 8

S 5 |38 52| 22|28 52 |558|53] =

= & |R%5|os | B |Feg|of|asg|me| 2
Verbal abuse 55 5.7 2.5 12.5 8.8 8.1 29.4 9.9 6.4
Physical abuse 0.1 0.2 0.1 0.1
Sexual harassment 0.1 0.1 0.1 14 0.1
Neglect 10.0 9.6 5.4 12.1 14.4 11.2 8.1 26.7 16.3 10.5
Non payment of salary 0.5 5.1 55 5.6 6.0 4.9
Non payment of other benefits 7.9 12.1 5.0 6.6 12.5 294 13.7 11.9
Delayed payments of salary 12.2 27.8 33.0 21.2 33.9 11.2 27.0 25 27.2 27.4
Delayed payments of benefits 16.0 23.0 40.8 7.5 16.8 37.1 9.7 12.3 21.2
Underpayment of salary 40.6 50.7 12.8 36.4 47.6 37.1 25.4 61.4 48.4 494
Fatigue 53.8 52.6 18.2 37.7 55.8 495 67.1 38.8 42.0 52.1
Excess workload/hours 49.4 27.2 16.1 49.0 40.8 36.1 44.0 33.9 321 30.4
Dependants 28.6 16.1 41.2 24.3 15.9 23.6 8.1 33.7 21.1 17.2
Discrimination 0.9 1.1 2.5 2.8 0.2 9.7 0.8 1.1
Other 7.0 6.5 11.2 1.5 36 13.4 7.4 2.7 3.4 6.0
Total 4104 63801 199 1763 | 8703 37 56 187 3634 | 9 | 82494
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Table 4.5 81: Percentage of employees who reported that they face sospecifiedchallenges at work byype
of faced challengesccording toType of learning institution

TYPE OF LEARNING INSTITUTION
TYPE OEHALLENGES . . . Total
Primary Secondary TVET University

Verbal abuse 5.9 7.2 8.0 3.6 6.4
Physical abuse 0.2 0.2 0.5 0.1
Sexual harassment 0.1 0.2 0.1 0.2 0.1
Neglect 9.6 12.0 12.8 8.5 105
Nonpayment of salary 5.5 4.5 4.6 0.2 4.9
Nonpayment of other benefits 12.6 111 12.4 7.5 11.9
Delayed payments of salary 28.2 27.7 25.5 111 27.4
Delayed payments of benefits 23.9 18.2 16.2 7.9 21.2
Underpayment of salary 53.4 46.0 43.3 16.3 494
Fatigue 55.6 48.3 48.6 29.3 52.1
Excess workload/hours 27.1 35.1 37.0 29.9 30.4
Dependants 15.6 19.3 22.3 13.1 17.2
Discrimination 1.2 0.5 15 3.7 1.1
Other 5.9 54 51 17.5 6.0

100 100 100 100 100
Group Total

48298 27256 4719 2220 82494

Table 4.582: Percentageof employeesreacting against faced challend®y the manner of reaction, according
according toType of learning institution

TYPE OF LEARNING INSTITUTION

FIRST PRIORITY WAY OF REACTI Total
AGAINST FACED CHALLENGE Primary | Secondary] TVET University

Inform HR management 45.9 46.8 49.7 36.5 46.3
Take painkillers 8.2 5.6 7.3 12.1 7.4
Talk to family members 554 48.6 48.6 43.1 52.6
Talk to supervisor 63.3 58.6 57.2 45.7 61.1
Inform police/lawyers 6.3 6.3 53 5.5 6.3
Inform manager/directors 37.1 32.7 33.2 24.3 35.2
Talk to friend 56.9 53.6 53.4 42.6 55.4
Ignore them 31.0 29.4 31.7 46.9 30.8
Inform the Labour Inspector 11.8 9.0 7.6 5.3 10.5
Ombudsman 1.8 2.4 2.2 4.8 2.1
Public Service Commission 5.3 4.7 34 4.4 5.0
Other (specify) 2.8 3.4 2.7 15 3.0
Group Total 37390 19901 3478 1045 61815
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Table 4.5 83: Percentageof employeesreacting against faced challend®y the manner of reaction, according to

occupation
OCCUPATION
5] Y
o o X o| o
3 g S g E| S
2 9 0| = > = o 9 5
FIRST PRIOM WAY OF o E % g 2 - £ o =]
REACTING AGAINST 0 |Ts| 8 o |28 | & |So| 8 Total
FACED CHALLENGE @ & a S |ez © eS| 2
& =] © S a 3 2 © ko) T ®» ©
o w | Sw| = 8 |sx>2 5e|&s| E
4] c o S |8 &g fo = o}
g % 52 2 S 29x €< |ES c
= o L5 (@) & » S g @) g o8| W
Inform HR managemeni 44.5 46.0 19.7 34.2 52.8 80.2 26.4 | 514 | 414 46.3
Take painkillers 3.0 7.6 10.3 17.7 7.1 41.1 5.0 7.4
Talk to family members| 42.9 | 53.5 | 20.0 | 64.5 49.1 37.5 545 | 82.8 | 52.0 52.6
Talk to supervisor 53.7 | 61.7 71.7 43.3 64.4 58.9 441 | 58.8 | 58.0 61.1
Inform police/lawyers 1.2 6.7 5.3 4.8 6.4 4.3 6.3
Inform 35.4| 354 | 14.6| 101 | 406 | 39.1 | 17.6 | 48.4 | 26.8 | 35.2
manager/directors
Talk to friend 55.1| 575 19.8 48.2 45.8 57.3 83.0 | 41.6 | 455 55.4
Ignore them 370 | 31.8 23.7 46.4 19.2 37.5 28.3 | 411 | 27.9 30.8
Inform the Labour 96 | 125 | 103| 90 | 1.0 02 | 105
Inspector
Ombudsman 2.1 2.4 0.9 0.4 2.1
Public Service 51| 58 05 | 17 02 | 50
Commission
Other 2.9 35 4.7 0.5 0.4 10.6 3.4 0.2 3.0
Group Total 3015 | 47793 | 107 1060 6868 23 52 132 | 2417 | 61469
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Section J. Gender

Table 4.5 84: Percentage atribution of employees bywhether their organisation has a gendepolicy,
according toType of learning institution

TYPE OF LEARNING Does your organization have a gender policy Group Total
INSTITUTION Yes No Unknown Not stated

Primary 88.2 6.9 4.9 100 | 48298
Secondary 78.2 10.5 11.3 100 | 27256
TVET 75.1 9.1 156 0.2 100 4719
University 68.5 16.4 14.6 0.5 100 2220
Total 83.6 8.5 7.9 0.0 100 | 82494

Table 4.5 85: Percentage atribution of employees bywhether their organization practice any form of
preferential treatment due to sex according toType of learning institution

DOES YOUR ORGANIZATIONPRACTICE ANY FOR
;I—I\TSPTEIT%FTILOEI\'TRNING PREFERENTIAL TREATMNENT DUE TO SE Group Total
Yes No Unknown Not stated

Primary 9.0 83.3 7.7 100 | 48298
Secondary 8.1 79.0 13.0 100 27256
TVET 5.2 78.3 16.1 0.3 100 4719
University 5.0 79.0 155 0.5 100 2220
Total 8.4 81.5 10.1 0.0 100 | 82494

Table 4.5 86: Percentage of employees who reported théteir organization practice somérm of preferential
treatment due to sex by the type of such pferential treatment, according tal'ype of learning institution

TYPE OF LEARNING INSTITUTION
TYPE OF PREFERENTIAL TREAT - - . Total
Primary Secondary TVET University
Quota for women fhanagemeny 65.6 46.7 35.2 61.3 58.4
Overall quota for women 50.4 36.5 33.0 79.8 45.8
Pref. recruitment for women 33.5 20.8 19.7 29.0 28.9
Pref. recruitment for men 11.9 6.5 155 10.1
Maternity leave 2.3 15
Differential retirement age 154 21.8 16.2 17.2
Preferental payment 13.6 24.2 19.3 17.0
Others 3.9 1.9 3.7 3.2
Total 4338 2196 247 111 6892
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Table 4.5 87: Percentageof employees by their opinions on tether any establishment should practice any
form of preferential treatmentdue to sex by the type of preferential treatment andlype of learning institution

TYPE OF PREFERENTIAL

TYPE OF LEARNING INSTITUTION

TRAITMENT Primary Secondary TVET University Total
Quota for women (manageent) 63.0 63.0 55.9 42.6 62.0
Overall quotaor women 59.3 56.4 49.4 35.3 57.2
Pref. recruitment for women 334 26.0 235 13.9 29.9
Pref. recruitment for men 11.1 10.1 13.6 6.3 10.8
Maternity leave 92.3 92.0 91.2 78.1 91.7
Differential retirement age 447 46.4 46.9 26.3 44.9
Preferential paymat 11.2 12.6 12.2 5.9 11.6
Others (specify) 29 2.4 3.0 3.0 2.7
Total 48298 27256 4719 2220 82494
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Section K. Use ofICT

Table 4.5 88: Percentage atribution of employees bywhether their organisation has introdaed theuse of ICT
according toType of learning institution

TYPE OF LEARNING Has your organization introduced the use of ICT Group Total
INSTITUTION Yes No Not stated

Primary 26.8 73.2 100 48298
Secondary 65.2 34.8 100 27256
TVET 92.1 7.7 0.2 100 4719
University 99.3 0.5 0.3 100 2220
Total 45.2 54.8 0.0 100 82494

Table 4.589: Percentage of employees who haveported that their establishmens have introduced the use of
ICT by type of its utilisation, according toType of learning institution

TYPE OF LEARNING INSTITUTION

TYPEOF UTILISATION Q@F | - - - Total

Primary Secondary TVET University
Production 72.6 75.2 81.3 93.7 76.1
Marketing 20.6 22.0 27.3 66.9 24.8
Human resource management 42.8 38.1 41.7 61.1 415
Conmmunication 38.0 43.9 54.9 94.3 46.1
Records management 88.1 84.2 84.0 97.0 86.3
Accounting/Finance/Budgeting 76.1 78.4 80.8 97.0 79.0
Others 5.9 7.1 7.6 8.8 6.8
Recruitment 14.4 15.1 17.1 55.0 17.5

100 100 100 100 100

Group Total

12937 17772 4346 2204 37258
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Table 4.590: Percentage obmployees whareported the way their establishmentsvere affected by the use of
technology,according toType of learning institution

TYPE OF LEARNING INSTONUT

USE OF TECHNOLOGY EFFECTS Primary Secondary TVET University Total
Don't know 5.7 10.6 12.2 1.9 8.5
Increased 68.4 72.2 76.4 92.9 72.6
. Decreased 0.9 0.3 0.8 0.2 0.5
Production No effect 3.1 23 1.9 0.2 2.4
Not 21.9 14.7 8.6 4.8 15.9
Not stated 0.2 0.0
Don't know 6.6 14.5 15.7 3.5 11.3
Increased 17.6 19.6 25.2 65.8 22.3
. Decreased 3.9 1.0 2.7 0.5 2.2
Marketing No effect 3.9 3.0 31 31
Not 68.0 61.8 53.1 30.2 61.1
Not stated 0.2 0.0
Don't know 7.5 14.2 14.6 3.4 11.3
Increased 38.4 335 37.4 60.0 37.2
Decreased 1.9 1.6 2.1 0.7 1.7
Human resource management No effect 56 5 38 35
Not 46.6 48.4 42.0 35.9 46.3
Not stated 0.2 0.0
Don't know 6.8 12.4 14.2 0.9 10.0
Increased 33.8 39.9 51.8 93.6 42.3
N Decreased 2.3 2.1 2.1 0.2 2.1
Communication No effect 6.2 23 28 0.2 36
Not 50.9 43.3 28.9 5.1 42.0
Not stated 0.2 0.0
Don't know 6.3 12.8 13.1 1.8 9.9
Increased 835 77.2 77.4 95.3 80.4
Decreased 0.8 1.1 1.6 1.1 1.1
Records management No effect 2.8 1.9 1.8 0.2 2.1
Not 6.7 7.1 6.0 15 6.5
Not stated 0.2 0.0
Don't know 9.6 14.2 14.4 2.3 11.9
Increased 68.0 71.1 73.6 95.4 1.7
. . . Decreased 1.9 1.1 1.2 0.2 1.4
Accounting/Finance/Budgeting No effect 56 50 16 31
Not 14.9 11.6 9.1 2.0 11.9
Not stated 0.2 0.0
Don't know 8.6 16.5 16.6 5.2 13.1
Increased 55 5.7 7.1 8.8 6.0
Decreased 7.0 3.0 5.2 6.4 4.8
Others No effect 31 11 16 0.2 18
Not 75.8 73.1 692 78.9 73.9
Not stated 0.6 0.3 0.5 0.3
Don't know 7.7 14.6 16.6 5.0 11.9
Increased 12.2 12.3 14.4 53.2 14.9
. Decreased 2.7 2.4 3.6 2.8 2.7
Recruitment No effect 6.7 08 47 33
Not 70.7 69.6 60.4 39.0 67.1
Not stated 0.3 0.3 0.2
Group Total 12937 17772 4346 2204 37258
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Table 4.591: Percentage of employees who have reported that they have accesspecified ICTacilities
according toType of learning institution

TYPE OF ARNING INSTITUTION

ICT FACILITIES - - - Total

Primary Secondary TVET University
Individual Computer 135 15.7 19.9 71.9 18.7
Shared computer 47.8 57.9 55.0 60.3 54.2
Private access to email 16.2 36.1 38.5 86.6 325
Common access to email 14.3 19.6 23.1 63.6 20.8
Accesdo internet 25.0 30.4 41.1 95.2 33.6
Others 1.2 0.9 1.7 15 1.1

100 100 100 100 100

Group Total

12937 17772 4346 2204 37258

Table 4.592: Percentage of employees who reported that they neéifferent specifiedICTfacilities to perform
their duty in their daily work, according toType of learning institution

TYPE OF LEARNING INSTITUTION

ICT FACILITIES - - - Total

Primary Secondary TVET University
Individual Computer 68.4 64.0 64.3 92.3 67.2
Shared computer 63.7 56.3 50.0 52.5 57.9
Private access to email 63.4 66.5 59.7 86.4 65.8
Common access to email 55.5 48.6 46.5 69.8 52.0
Access to internet 73.2 72.0 67.2 91.1 73.0
Others 31 4.4 4.3 3.6 3.9

100 100 100 100 100

Group Total

12937 17772 4346 2204 37258

Table 45- 93: Percentage dtribution of employees using individual computersdy whether they feel properly
equipped to make full use of the potential of ICT at work place, accordin@ype of learning institution

Do you feel propdy equipped TYPE OF LEARNING INSTITUTION
Loogﬁgglfgyllés_lt_a ;tfv\}g:ak place Primary Secondary TVET University Total
Yes 24.1 26.8 32.4 67.8 29.2
No, lack of skills 21.3 9.5 15.7 5.2 14.4
No, lack of enough equipment 29.8 44.2 34.1 19.0 35.9
No Lack of skills and equipmer 24.7 19.5 17.9 8.1 20.6
Group Total 100 100 100 100 100
5061 5815 1170 934 12980
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Section L. Earnings

Table 4.594: Mean monthly earning(in thousandg by occupation andl'ypeof learning institution

TYPE OF LEARNING INSTITUTION
OCCUPATION Primary Secondary TVET University | Group Total
Gro Gros
Gross| net | ss net | s net | Gross| net | Gross net
109. | 147. 168.
Managers 136.7 0 2]113.2| 222.9 4| 622.4| 421.4| 185.8| 140.2
Profesionals 46.8| 36.6| 90.9| 70.3| 127.1| 96.7| 696.3| 481.6| 783| 59.4
Technical and assiate
professionals 415| 22.0| 79.8| 59.5| 310.0| 201.3| 145.1| 93.6
Clerical support workers 474 425| 92.4| 70.7| 68.7| 57.5| 268.9| 167.5| 86.6| 67.2
Services and sales workers 173 | 16.3| 25.5| 22.8| 35.8| 30.1| 173.9| 121.1| 25.1| 222
Skilled agricultural, forestry and
fishery workers 25.3| 23.7 253 237
Craft and related trade workers 56.3| 36.4| 90.0| 83.0| 59.3| 40.6
Plant and machine operators 166.
and assemblers 50.0| 500 1|1245| 80.2| 67.9 1159| 91.9
Elementary occupations 20.7| 19.4| 22.6| 20.9| 23.1| 21.1| 23.2| 22.7| 221| 205
Not stated 130.8| 97.1 130.8| 97.1
TOTAL 48.0| 37.9| 77.8| 60.9| 953| 73.8| 647.1| 444.8| 76.0| 58.1

Table 4.5 95: Percentage atribution of employees by the mode of their monthly payment, according to

occupation
MODE OF PAYMENT
q) -
x @ 3
c o (@]
3 & = —
OCCUPATION o > > | > G w - Group Total
EE £ € ¢ € e )
o> o o0 |ox>|loE Q| , 5]
28 | 2 |38/82 (348 2 3
g5 o ([2a®|ads|ade|b]| z
Managers 99.6 0.1 01| 0.2 100 | 4104
Professionals 99.6 0.1 0.0 0.1 00| 0.2 100 | 63801
Techmgal and associate 100.0 100
professionals 199
Clerical support workers 100.0 100 | 1763
Servicesnd sales workers 99.9 0.1 100 | 8703
Skllled agricultural, forestry and 100.0 100
fishery workers 37
Craft and related trade workers 100.0 100 56
Plant and machine operators and 100.0 100
assemblers 187
Elementary occupations 98.5 0.1 1.4 100 | 3634
Not stated 100.0 | 100 9
Total 99.6 0.1 0.0 0.1 0.0 00| 0.2 100 | 82494
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Table 4.5 96: Percentage atribution of employees by viether they have the other occupationaccording to

presentoccupation
Do you have another occupation /
job/employment?
PRESENJCCUPATION 5o |- T o
cSs 2o £
S 0 |IE ho)
SEBYD £ e
sglsgs| £ %
v E |9 5 E U] o
No > o p oo > Z | Group Total
Managers 924 3.5 1.7 24 100.0 4161
Profesgonals 85.6 4.1 2.0 8.3 0.0| 100.0| 63807
Technical and assiate professionals 96.3 3.7 100.0 137
Clerical support workers 89.4 3.1 0.2 7.3 100.0 1763
Services and sales workers 67.4 4.9 0.1 27.6 100.0 8703
Skilled agricultural, forestry andshery
workers 75.4 11.2 134 100.0 37
Craft and related trade workers 83.0 17.0 100.0 56
Plant and machine operators and assembl{  92.3 2.4 5.4 100.0 187
Elementary occupations 84.0 0.4 1.6 14.1 100.0 3634
Not stated 100.0| 1000 9
Row % 84.0 4.0 1.7 10.3 0.0| 100.0| 82494
Table 4.597: Percentage distribution oemployees having anotheoccupation by thetype of second
occupation, according td'ype of learning institution
TYPE PLEARNING INSTITUTION
SECOND OCCUPATION - - . Total
Primary | Secondary| TVET University
Managers 0.6 15 2.0 12.8 1.3
Professionals 6.2 16.2 24.3 32.7 11.1
Technicians and associates professionals 1.8 7.3 10.8 1.9
Clerical support workers 0.6 13 0.5 0.8
Service and sas workers 10.8 9.9 13.2 8.2 10.6
Skilled agricultural, forestry and fishery workery ~ 71.0 62.2 37.6 10.4 64.7
Craft and related trade workers 3.0 1.3 8.3 5.2 2.9
Plant and machine operators and assemblers 0.6 13 0.5 1.7 0.8
Elementary occupation 4.0 4.1 3.3 1.9 3.9
Not stated 1.2 2.3 3.1 16.4 2.0
100 100 100 100 100
Group Total
8026 3947 906 302 13182
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Table 4.598: Mean annualy grossincome (in thousands) fronthe additional jobs byall additional occupation

and Type of learning institution

Second occupation

Type of learning institution

Primary Secondary TVET University Total

Managers 1950.0 336.0 3908.5 2744.2 1729.9
Professionals 519.8 1068.4 1089.3 3430.8 1043.2
Technicians and associates professional] 242.5 893.5 33994 840.3
Clerical support workers 400.0 100.0 2000.0 323.5
Service and sales workers 581.3 981.2 869.5 1206.7 726.9
Skilled agricultural, forestry and fishery

workers 173.7 162.1 217.2 1364.3 176.4
Craft and related trade workers 4530.4 500.0 575.2 1083.1 3081.7
Plant and machine operators and

assemblers 300.0 420.0 240.0 6000.0 613.7
Elementary occupation 255.4 619.6 432.4 6500.5 448.3
Not stated 140.0 1440.0 249.8 5042.7 899.1
Total 387.4 435.0 690.6 2997.7 473.6
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Section M: HIV/AIDSat workplace

Table 4.599: Percentage atribution of employees by whethetheir establishment have an HIV/AID®licy,
according toType of learning institution

Do you have an HIV / AIDS policy at TYPE OF ARNING INSTITUTION Group
workplace? Primary Secondary TVET University Total
Yes 91.2 86.9 81.3 46.3 88.0
No 5.8 6.6 9.0 34.5 7.0
Don't know 3.0 6.5 9.4 18.9 4.9
Missing value 0.3 0.3 0.03
Col % 100.0 100.0 100.0 100.0 100.0
Count 48298 27256 4719 2220 824N

Table 4.5100 Percentage of employees who reportietheir establishments have HIgolicy by provided
servicesaccording toType of learning institution

TYPE OF LEARNING INSTITUTION
PROVIDED SERVICES Primary Seconary TVET University Total
VCT services 93.1 91.9 90.5 93.5 92.6
Free ARVs for HIV+ workers 9.2 8.1 5.6 8.7 8.7
Free condom distribution 9.7 9.8 7.0 50.2 10.2
Free food for HIV+ workers 2.9 3.9 2.7 1.6 3.2
Equal rights 65.6 60.1 58.6 56.2 63.3
Others 16.7 15.2 17.2 6.1 16.1
Total 44045 23687 3835 1029 72595
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SectionN: Job search and candidate preferences

Table 4.5101 Percentage wtribution of employees by wheher they are looking for a different job, according

to Type of learning institution

ARE LOOKING FOR A TYPE OF LEARNING INSTITUTION Total
DIFFERENT JOB Primary Secondary TVET University
Yes 8.5 20.5 25.6 8.9 13.5
No 91.5 79.5 74.2 90.6 86.5
Not stated 0.2 0.5 0.0
100 100 100 100 100

Group Total

48298 27256 4719 2220 82494

Table 4.5102 Percentage atribution of employees who are looking for a different job by tivecurrent
occupation according tothe first priority targeted occupation

CURRENT OCCUPATION Group Total
o | 2 3| o
&) (%] = (O]
2 s &5 Eal|l 5
N o A Qo 5 © 8
2B ol 8 - | 8 @ 2 o
C [ © o c o € © >
n c L c > © -
- © B o n » he] =% S
) nRo | = o | € v (S o c
g 2E2 | 8| 2|8 Sg| ¢ 8 =
FIRST PRIORITY TARGETED = % 5 % s S | 5= ‘g 5 GE) = s
OQUPATION s| aP5|C| $|1C0SR8| W] S
Managers 3.6| 932 27| 05 100.0| 2043
Professionals 12.6| 81.4 3.7 2.3 100.0| 3880
Technicians and associates
professionals 13| 954| 02|0.2| 28 100.0| 1946
Clerical support workers 14| 93.2 42| 1.2 100.0 366
Serviceand sales workers 555| 04| 04| 35.6 8.3 | 100.0| 1427
Skilled agricultural, forestry and fisher,
workers 100.0 100.0 115
Craft and related trade workers 70.9 4.5 1.4 23.2| 100.0 324
Plant and machine operators and
assemblers 63.2 355 1.3 100.0 349
Elementary occupation 40.1 40.2 19.7 | 100.0 286
Not stated 15.2| 65.1| 1.6 16.6 1.5 100.0 364
Total 58| 80.8| 0.1| 20| 8.8 0.1| 0.0| 2.2|100.0| 11099
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Table 4.5103 Percentage wtribution of employees who are looking for a different job by tlrecurrent
occupation according tothe secondpriority targeted occupation

CURRENT OCCUPATION Group Total
o | 8 2
FIRST PRIORITY TARGETED OCCUP § DE_) 8 E % < u% § & 8

Managers 8.7| 91.3 100.0 1264
Professionals 14.2| 79.0 2.8 0.3 3.7 100.0 1802
Technicians and associates professional 06| 971 2.3 100.0 823
Clerical support workers 96.4 3.6 100.0 130
Service and sales workers 14| 72.1 15| 174 7.6 100.0 694
Skilled agricultural, forestry and fishery

workers 100.0 100.0 50
Craft and related trade workers 25.8 74.2 100.0 75
Plant and machine operators and

assemblers 95.5 4.5 100.0 110
Elementary occupation 66.1 33.9 100.0 15
Armed forces occupation 100.0 100.0 45
TOTAL 76| 834 1.3 5.1 2.6 100.0 5008

Table 4.5104 Percentage of employees who reported that they are lookifay a different job
to search for it, according taargeted occupation

by used meas

TARGETED OCCUPATION

°
£ ]
USED MEABITO SEARCH FOR o @ c| o cg | o9 S v >2
JOB S | o |SE8|lze| 82 |E8|5L59 %
g | & |£88|¢8 Sg ege5sgES
3 o o @5 S| £ Q| © O S o g 0
S o S|l Lo|og | Ec|8Cap Lo
= o F@8aS|lO2| e O Eowc WO
Word of mouth/family/friends 799 | 69.5 | 100.0 | 25.4 | 90.9 | 100.0f 100.0 | 98.0| 71.8
Unsolicited / passingpy 2.5 11.2 9.1 | 245 | 100.0 49.2 | 12.7
Internet, media 89.0 | 81.2 66.2 | 729 | 32.6 100.0 75.3
LMIS 24.3 11.4 38.1 2.1 5.6 11.2
Job agents / bureaus 109 | 12.1 45 | 11.9 26.8 | 12.1
Training institutions 85 33.8 24 11.3 | 50.0 8.0
Other 8.5 4.9 24.4 | 12.8 2.0 6.1
Group Total 648 | 8968 15 225 | 979 9 5 249 | 11099
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Table 4.5105: Percentage of employees who reported that they are looking for a different job by used nsean
to search for it according toType of learning institution

TYPE OF LEARNING INSTITUTION

USED MEAN TO SEARCHA 0I5B Primary | Secondary] TVET University Total
Word of mouth/family/friends 74.9 68.7 74.9 77.2 71.8
Unsolicited / passingpy 12.6 12.2 14.9 16.5 12.7
Internet, media 59.2 86.2 77.3 86.9 75.3
LMIS 5.9 14.8 12.1 16.5 11.2
Job agents / bureaus 115 12.6 12.6 8.2 12.1
Training institutions 4.1 10.9 8.5 51 8.0
Other 11.8 1.7 7.2 5.4 6.1
Group Total 100 100 100 100 100

4101 5592 1209 197 11099

Table 4.5106: Percentage atribution of employees by whether they wanto move away from their current
place of residenceo searchfor a different job, according to their current occupation

Do you want to move away

from your current residence
CURRENT OCCUPATION to search for a new job? Group Tdal

Yes No Not

stated

Managers 81.5 18.5 100 4104
Professionals 77.8 222 |0.0 100 63801
Technical and associate professionals 91.2 8.8 100 199
Clerical support workers 77.6 22.4 100 1763
Services and sales workers 65.7 34.3 100 8703
Skillel agricultural, forestry and fishery workers 100.0 100 37
Craft and related trade workers 83.0 17.0 100 56
Plant and machine operators and assemblers 70.9 29.1 100 187
Elementary occupations 64.4 35.6 100 3634
Not stated 100.0 100 9
Totd 76.1 239 |0.0 100 82494
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Table 4.5107. Percentage astribution of employees by whether they wanto move away from their current
place of residencéo searchfor a different job, according toType of learning instiation.

Do you want to move away
from your current residence

TYPE OF LEARNING INSTITUTION to search for a new job? Group Total
Yes No Not
stated

Primary 72.7 27.3 100 48298
Secondary 81.2 18.8 100 27256
TVET 81.7 18.1 | 0.2 100 4719
University 745 250 |05 100 2220
Total 76.1 239 |0.0 100 82494

Table 4.5108 Percentage atribution of employeeswilling to change their current residencby reason

according to their current occupation

Why are wu willing to

=

S 8 o o =
CURRENT OCCUPATION © "GC-) ) _5 § > % Group Total

m® |m=3 W ) o) z
Managers 743 | 174 | 01 | 46 | 34 | 01 100 3346
Professionals 748 | 185 | 0.1 15 | 48 0.2 100 49612
Technical and associate professionals 93.9 3.1 3.0 100 181
Clerical support workers 84.0 | 10.9 5.1 100 1369
Services and sales workers 83.2 | 126 | 0.2 18 | 21 | 0.2 100 5715
Skilled agricultural, forestry and fishery 741 259 100
workers 37
Craft and related trade workers 903 9.7 100 47
Plant and machine operators and 93.2 6.8 100
assemblers 133
Elementary occupations 91.9 7.9 0.2 100 2342
Total 765 | 173 | 01 | 16 | 43 | 0.2 100 62781
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Table 4.5109 Percentage @tribution of employeeswilling to change their current residencky reason

according toType of learning institution

REASON TO MOVE AWAY FOR A DIFFEREN

>

< 2 » o
CURRENT OCCUPATION © = gl 2 Q Group Total

c2.28 2| 2 ©

o9 g5 o S o ®

22 8= o %) = =

2 @2 & | & 5 2
Primary 757 | 17.0 | 0.1 18 51 0.3 100 35133
Secondary 77.3 | 18.1 1.3 3.3 100 22140
TVET 779 | 166 | 04 1.6 3.0 0.5 100 3854
University 81.4 | 147 | 1.2 0.6 2.0 100 1653
Total 76.5 17.3 0.1 1.6 4.3 0.2 100 62781

Table 4.5110 Percentage wtribution of employeeswilling to change their current residencky the place they
want to move to for a different job, according to their current occupation

PLACE TO MOVE TO FORAERENT
JOB
©
n L
4] =
2 =
S| ®
TYPE OF LEARNING INSTITUTION g S c B © Group Total
€ |3 38/Z) 25
c — S +—
£ | &£ 1852 2| 2
= = = O C (@]
2 0O | O0Ooc| O < P4
Managers 345 | 115 32 |18| 46.8| 2.1 | 100 | 3346
Professionals 417 | 84 | 0.7 | 14| 471 | 0.7 | 100 | 49612
Technical and assocaprofessionals 40.0 | 2.8 57.3 100 181
Clerical support workers 470 | 0.2 | 03 |4.0| 485 100 | 1369
Services and sales workers 516 | 41| 01 |20 413 | 1.0 | 100 | 5715
Skilled agricultural, forestry and fishery workers| 62.9 37.1 100 37
Craft and réated trade workers 39.1 | 9.7 51.2 100 47
Plant and machine operators and assemblers | 48.2 | 37.6 14.1 100 133
Elementary occupations 63.7 | 4.8 31.5 100 | 2342
Total 432 | 79| 0.8 | 15| 46.0 | 0.7 | 100 | 62781
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Table 4.5111 Percentage thtribution of employeeswilling to change their current residencky the place they
want to move to for a different job, according tdype of learning institution

PLACE TO MOVE FOR A DIFFERENT J(
» 8
0] =
2 =
5 is)
CURRENT OCCUPATION EXEE OF ke 3 c o
LEARNING INSTITUTION S| o | 8¢ |8 o | GroupTotl
= < ES = o @
x (] <o f 2 IS
2 0 68 |0 | < Z
Primary 47.5 8.3 0.7 16| 409 | 09 | 100 | 35133
Secondary 39.4 7.9 0.6 1.1 | 504 | 0.5 | 100 | 22140
TVET 382 | 58 | 16 |20|519| 05 | 100 | 3854
University 126 | 29 | 15 |34/ 797 100 | 1653
Total 432 | 79 | 08 | 15| 46.0 | 0.7 | 100 | 62781

Table 4.5112 Percentage atribution of employees whado not want to move away by the first important
reason, accading to the current occupation

LT @2dz R2y Qi st yld G2 Y

4] %)

c S

0} (3} -

z g o )

@ 2 o T <
CURRENT OCCUPATION o) 3 e |~-8l29 Group Total

~u | © X< & T2 g N =

28| &2 3 |28/S%| 5 | ®

ES| 2| | 2 |35E|3€| &2

fFE| 8| 8| 8§ |S8|8S3| &6 | 2
Managers 477 | 14| 156| 09 | 13.2 21.1 100 758
Professionals 70.1 | 1.2 | 6.8 0.7 75 | 24 | 11.3| 0.1 | 100 14177
Techmgal and associate 100.0 100 18
professionals
Clerical support workers 57.8 1.3 12.7 | 28.3 100 394
Servies and sales workers 66.6 5.7 1.9 58 | 5.2 | 14.8 100 2988
Craft and related trade workery 52.4 47.6 100 10
Plant and machine operators 100.0 100 55
and assemblers
Elementary occupations 60.4 | 0.4 | 04 92 | 82 | 21.1| 04 | 100 129
Total 679 | 0.9 | 6.5 0.8 74 | 33 | 13.1] 0.1 | 100 19692
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Table 4.5113 Percentage wtribution of employees who do not want to move away by the first important
reason, according to the current occupation

LT &2dz R2y Qi 6yl G2 Y]

2 7

= £

3 o) 2 =

s | AREP
TYPE OF LEARNING o 2 S |_o|8s
INSTITUTION g |3 .| o |2g|E2 5 | GroupTotl

~w | €| X g |T2|agN =

22| ¢ 2| 3 |28/S%| 5 | %

% o 2 o) 2 |SE|SE g 8

LI | O 2 S |188]83| 6 P
Primary 718 04| 71| 08 | 65 | 33| 101 100 | 13165
Secondary 600 | 2.0 | 48 | 09 | 10.6| 3.9 | 17.9 100 | 5116
TVET 638 | 05| 67 | 1.3 | 72 | 1.2 | 182| 1.1 | 100 | 855
University 559 | 42| 48 1.3 09 | 319| 09| 100 555
Total 679 [09] 65| 08 [ 74 [ 33 [131]01] 100 | 19692

Table 4.5114: Percentage ttribution of employees who do not want to move away by the second important
reason, according to the current occupation

LT @2dz R2y Qi ol yld G2

@ @

c S

S |e N P
CURRENT OCCUPATION Qo 2 S o| 8¢ Group Total

) 3 ~0o| &8

. 2 > g |2<|ET

— o = O =

-~ c < I X 4o o N

23| o 2 S |98 °F .

EE| & | g | B |xE s &

wLE| O = 3 58] 853 O
Managers 302 | 15| 199 14.0 34.3 | 100 357
Professionals 16.1| 99| 209 | 49 | 129| 11.3 | 23.9 | 100 | 8506
Technical and associate professitsa 71.6 28.4 | 100 18
Clerical support workers 19.2 | 37.0 19.2 | 22.8 1.7 100 286
Services and sales workers 172 | 79| 25.2 | 20.0 | 16.9| 29 10.0 | 100 | 2203
Craft and related trade workers 100.0 100 10
Plant and machine operators and 100.0 100 50
asemblers
Elementary occupations 75 | 69| 168 | 6.4 | 38.3| 6.3 17.8 | 100 866
Total 16.1| 9.7 | 21.3| 75 | 1565| 9.3 20.7 | 100 | 12294
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Table 4.5115: Percentage thtribution of employees who do not want to movaway by the second important
reason, acording to the type of learning institution

LT @2dz R2y QiU gt yld G2 VY

2 @

c €

S | e 2 3
TYPE OF LEARNING INSTITU| 8 =2 g_ @ § c Group Total

[} = -~ O = 2

° 2 > S 25 3

>ol| © ] S 23 | 8T

EEl & | o | 2 |xg|xve| &

() = = =

fe| 8 | ° S |8Bs |83 5
Primary 12.7| 9.8 | 221 | 7.0 16.5 9.9 21.9 100 8066
Secondary 23.7| 85 | 189 | 81 14.9 8.1 17.8 100 3543
TVET 169 | 7.4 17.7 | 13.8 11.4 14.1 18.7 100 406
University 15.6 | 22.8 | 30.8 4.3 1.8 24.7 100 279
Total 16.1| 9.7 21.3 7.5 155 9.3 20.7 100 12294

Table 4.5116. Percentage @tribution of employees who do not want to move away by thhird important
reason, according to the current occupation

LT @2dz R2y Qi ¢l yi G2 | GroupTotal
@ @
c S
[} -~
= o % ©
[} = ° T
CURRENT OCCUPATION o = S | —-—® |35
S o . o |22 |ExR
+— (@)] = O j—
= c P4 I X = o N
zg| 9| 2| 5|28 (S5] &
ES| 2| g g |3 |gs| &
LE | A - g S8|8R3| 6
Managers 30.2 | 1.5 | 199 14.0 34.3 | 100 47
Profesgonals 161 | 99 | 209 | 49 | 129 | 11.3| 23.9 | 100 94
Technical and associate professionals 71.6 28.4 | 100 166
Clerical support workers 19.2 | 37.0 19.2 | 228 | 1.7 | 100 45
Services and sales workers 172 | 79 | 252 | 20.0 | 169 | 29 | 10.0| 100 177
Craft and elated trade workers 100.0 100 46
Plant and machine operators and 100.0 100
assemblers 50
Elementary occupations 7.5 69| 168 | 64 | 383 | 6.3 | 17.8| 100 | 384
Total 16.1 | 9.7 | 20.3 | 75 | 1565 | 9.3 | 20.7 | 100 | 1009
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Table 4.5117. Percentage htribution of employees who do not want to move away by the third important
reason, according to théype of learning institution

LT &2dz R2y QU ¢l yi G2 | GroupTotal
2 9
c IS
(] (] -~
g |5 8 g
TYPE OF LEARNING INSTITUTION 2 5 & |~o |85
3 o . o |22 |Exg
— (@)] = 0 —
= c X I X = | 0N
=8| 2| 2 3 | 28125 3
ES| 2 o g |SeE|SE| £
LE | A 2 3 S8183| 6
Primary 127 | 98| 221 | 7.0 | 165 | 9.9 | 21.9 | 100 111
Secondary 237 | 85| 189 | 81 | 149 | 81 | 17.8| 100 606
TVET 169 | 74 | 177 | 13.8 | 114 | 14.1 | 18.7 | 100 196
University 156 | 22.8| 308 | 4.3 1.8 | 24.7 | 100 95
Total 16.1 | 9.7 | 21.3 7.5 155 | 9.3 | 20.7 | 100 1009

Table 4.5118 Percentage ttribution of employees whowvant to move inside Rwanda or in EAQIg by the
first important reason, according to the current occupation

If you only want to move within Rwanda or within EAQ
please indicate why

2 %)

c e

3 ) % =

S 5 o b
CURRENT OCCUPATION g = 5 ol| 8 < Group Total

@) 3 0o | 8

S © - o L c | EE 2

- 0 s < 2 |TL| o N =

22| ¢ | 2| 3 |28/°5| 5 | &

ES| & | g| 2 |SE|35| £ | 5

LI | A - S S8183| & pd
Managers 626 | 6.2 | 3.6 | 3.6 9.8 106 | 3.6 100 1541
Professionals 595 | 96 | 29| 36 | 111| 44 | 80 | 1.0 100 24841
Techmgal and associate 100.0 100 77
professionals
Cerical support workers 59.8 0.5 70 | 7.7 | 178 | 7.1 100 646
Services and sales workers 430 | 102 | 16| 272 | 104 | 41 | 34 | 0.1 100 3182
$k|lled agricultural, forestry and 625 | 178 198 100 23
fishery workers
Craft and related trade workers| 20.3 79.7 100 23
Plant and machine operators 100.0 100 114
and assemblers
Elementary occupations 724 | 4.9 17.3 | 5.0 0.3 100 1604
Total 589 | 9.0 | 26| 6.6 | 105| 39 | 74 | 11 100 32053
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Table 4.5119 Percentage ttribution of employees who want to move inside Rwanda or in EAC only by the

first important reason, acording to the type of learningnstitution

If you only want to move within Rwanda or within EAQ
please indicte why

a2 %)

c S

e o 2 P
TYPE OF LEARNING INSTITU| & % S |_ol|E < Group Total

3 o - v |LE|EXR 3

~u | € | X  |L|gN =

ze| g |2 3|28/ 85| 5 | 8

Eo| & ) g |Se|ss| 2 g

FE1 8 | 8 S |8S8|83| & | =2
Primary 56.8 | 93 | 23| 6.7 | 106 | 49 | 86 | 0.8 100 19609
Secondary 623 | 89 | 33| 6.1 |106| 23 | 52 | 14 100 10492
TVET 609 | 71 | 10| 89 |100| 31 | 67 | 2.2 100 1697
University 63.7 | 23 | 59| 20 20 | 20 | 175 | 4.8 100 255
Total 589 | 9.0 | 26| 66 |105| 39 | 74 | 1.1 100 32053

Table 4.5120 Percentage ttribution of employees who want to move inside Rwanda or in EAC only by the
second important reasonaccording to the current occupation

If you only want to move within Rwanda or within EAC
please indicate why

2 @

5 5 -

= 2 e ©
CURRENT OCCUPATION ) =) o T < Group Total

53 S =3 -8l 0

S © > <& L c | EF

= = < g | T2 | gN

>0 [} R S n O O =

= 0 = = o o =

% o 2 o < SE|SE g

&= [a) 2 g S8 83 @]
Managers 275| 38.0 0.6 5.4 0.5 15.7 | 12.3 | 100 929
Professionals 16.7 | 28.1 80 | 11.8 | 123 | 10.8 | 12.3| 100 | 17915
Technical an@dssociateprofesgonals 15.5 7.0 77.5 100 72
Clerical support workers 115 | 595 1.0 3.9 126 | 105 | 1.2 100 435
Services and sales workers 119 | 183 2.3 28.7 | 29.3 5.0 4.4 100 2587
Skilled agricultural, forestry and fishery 100.0 100
workers 13
Craft and related trade workers 19.9 20.3 | 59.8 100 23
Plant and machine operators and 12.3 479 | 39.9 100
assemblers 114
Elementary occupations 5.0 17.3 8.3 | 26.5 | 29.5 9.3 4.1 100 1341
Total 157 | 27.3 6.9 143 | 15.1 | 10.2 | 10.6 | 100 | 23429
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Table 45- 121: Percentage ttribution of employees who want to move inside Rwanda or in EAC only by the
second important reason, according to thgpe of learning institution

If you only want to movevithin Rwanda or within EAC,

please indicate why

2 "

5 5

o o = °
TYPE OF LEARNING INSTITUTION o 2 o T < Group Total

g | 3 o 28|53

o et > o =0 | €

-~ c 4 I = o o N

28| ¢ | 2| 5 |28 | S5 | .

ES| 2 g g |SE|SE| &

& a s 3 S8 852 6
Primary 16.8 27.6 7.1 141 14.9 10.4 9.2 100 14683
Secondary 13.7 | 26.8 6.1 13.8 | 155 | 10.2 | 14.0| 100 7501
TVET 14.9 24.4 9.8 21.5 16.1 6.8 6.4 100 1123
University 189 | 39.2 8.2 8.2 45 | 211 | 100 122
Total 15.7| 27.3 6.9 | 143 | 151 | 10.2 | 10.6 | 100 | 23429

Table 4.5122 Percenage dstribution of employees who want to move inside Rwanda or in EAC only by the
third important reason, according to the current occupation

If you only want to move within Rwanda or
within EAC, please indicate why Group Total
c
— Q
(73] —
18
CURRENT OCCUPATION © g S g Q _
qC) = o o |@ c '-?
Q =) Q -~ Q@ O )
) ) ) n [E = )
= — > > = £ ®© o
— c e I % o N &L <
=8| £ 2| 3| S88| 5| 2 g
Fe| £| 8| 5| 83| 5| §| &
L = &) = — i (@) o o
Managers 19.2| 58.3 | 18.8 3.8 100.0 266
Professionals 10.8|12.1| 7.5|16.8| 12.2| 21.2| 19.3| 100.0 | 8667
Technical and associate professionals 52.3 a7.7 100.0 10
Clerical support workers 17.1 58.0 4.1]18.9| 1.9| 100.0 265
Services and sales workers 12.0| 3.6| 3.4|125|32.1|28.7| 7.7|100.0| 1727
Skilled agricultural, forestry and fisherypwkers 47.4 52.6 100.0 9
Craft and related trade workers 75.0 25.0 100.0 18
Plant and machine operators and assemblers 17.2 82.8| 100.0 55
Elementary occupations 1.3]12.3| 1.2|34.0| 89| 335| 89| 100.0 813
Total 10.3| 10.7| 8.9|16.9| 14.4| 22.6| 16.3| 100.0| 11830
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Percentage @tribution of employees who want to move inside Rwanda or in EAC only by the third important
reason, according to the type of learning institution

If you only want to move witim Rwanda or within EAC,

please indicate why Group Total
2 %)
5 5 -
TYPE OF LEARNING INSTITUTH| § = o) - >
=1 = s |-~9| 05§ i3]
@ =} o | w8 | ES 9
o o > S| =g | E® o
gL < = © < + Q.2 &L =)
22 o 2 312825 51 2 g
EQ 2 g 2|3 |Ss £ = 3
w a = 5188183 O @ o
Primary 12.5 12.6 7.3 18.5 145 20.0 14.4| 100.0| 7466
Secondary 6.3 6.4| 11.0| 14.1| 13.0| 28.8| 20.4|100.0| 3707
TVET 7.3 13.2 12.4 14.9 21.2 17.2 13.9| 100.0 611
University 10.8| 45.0 21.6| 10.8| 11.8| 100.0 46
Total 10.3| 10.7 89| 169| 144| 226| 16.3| 100.0| 11830
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4.6:InformA1  OAAOT O Ai b1 T UAAGS i1 AOI
Section AGeneral Information on Employees
Table 4.6 1: Percentage digibution of employees by sex
Sex
PROVINCE Total
Female Male
Kigali city 35.6 64.4 100 1108
Southern Province 31.9 68.1 100 755
Western Province 28.2 71.8 100 638
Northern Province 30.7 69.3 100 841
Eastern Province 41.7 58.3 100 669
Total 33.7 66.3 100 4012
Table 4.6 2: Percentage atribution of employees by sex and age group
M2:A020 Sex
Age graip Female Male Group Total
1519 9.3 12.1 11.2
20-24 25.3 30.5 28.7
25-29 21.6 25.7 24.3
30-34 17.0 13.7 14.8
3539 11.0 5.9 7.6
4044 7.4 4.1 5.2
4549 3.8 3.3 34
50-55 2.3 2.6 2.5
55 and above 1.8 1.6 1.7
Not Specified 0.6 0.6 0.6
100.0 100.0 100.0
Total 1353 2659 4012
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Table 4.6 3: Percentage wtribution of employees by marital status

Marital status
Single /
Never
PROVINCE married | Married | Separated| Divorced | Widowed Group Total
Kigal city 59.9 385 0.6 0.4 0.6 100 1108
Southern Province 45 53.1 0.3 0.4 1.3 100 755
Western Province 50.1 48.3 0.7 0.3 0.7 100 638
Northern Province 45.4 54.1 0.3 0.2 100 841
Eastern Province 52.9 46 0.6 0.1 0.4 100 669
Total 51.3 47.3 0.5 0.2 0.6 100 4012
Table 4.6 4: Percentage atribution of employees by nationality
Nationality
PROVINCE Group Total
Burun . The rest | The rest of
dian Kenyan | Rwandan| Tanzanian| Ugandan of Africa | the world
Kigali city 0.5 0.8 97.4 0.4 0.9 0.1 100 | 1108
Southern 05 0.4 99.0 0.1 100 | 755
Province
Western Province| 0.5 1.3 975 0.2 0.6 100 | 638
Northern 0.1 0.7 98.1 0.1 01 08 01 100 | 841
Province
Eastern Province 0.3 0.7 98.5 0.2 0.3 100 | 669
Total 0.4 0.7 98.1 0.0 0.2 0.6 0.0 100 | 4012
Table 4.6 5: Percentage atribution of employees by whether they have disability or not
Do you have any disability?
PROVINCE Group Total
Yes No

Kigali city 1.2 98.8 100 1108
Southern Province 1.6 98.4 100 755
Western Province 2.5 97.5 100 638
Northern Province 13 98.7 100 841
Eastern Province 14 98.6 100 669
Total 15 98.5 100 4012
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Table 4.6 6: Percentage distribution of employees who have disability dyettype of disability

Type of disability

PROVINCE Hearing | Communicat| Other Intellectua | Emotional ?:)Ot:r

(deaf, hard | ing (speech | Physic. | /mental (behavioral | Other

of hearing) | impairment) | Disability | problem psycholog.)
Kigali city 92.9 7.1 100 | 13
SouthernProvince 15.1 69.3 7.8 7.8 100 12
Western Province 114 88.6 100 | 16
Northern Province 8.3 8.5 66.6 8.5 8.1 100 | 11
Eastern Province 80.8 9.8 9.4 100 9
Total

7.4 15 80.7 3.0 4.4 3.0 100 | 62
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Section BNature of current employment

Table 4.6 7: Percentage wtribution of employees by occupation

PROVINCE
EMPLOYEE BY OCCUPATION ' Kjgali | Southern | Western | Northern | Eastern Total
city Province | Province | Province | Province
Managers 3.2 3.6 2.8 1.9 2.6 2.8
Professionals 1.1 1.8 1.9 1.0 1.8 1.5
Technical and associate 11 0.6 15 1.3 1.0 11
professionals
Clerical support workers 2.3 0.9 17 0.9 24 1.7
Skilled agricultral, forestry and 0.3 0.4 0.3 0.3 0.3
fishery workers
17.2 12.8 19.6 28.6 19.4 19.5
Craft and related trade workers
Plant and machine operators 1.6 4.6 12.3 26 1.6 41
and assemblers
Elementary occupations 9.0 21.7 10.3 14.8 9.2 12.8
Not stated 0.1 0.2 0.1
100 100 100 100 100 100
Group Total
1108 755 638 841 669 4012
Table 4.6 8: Percentage @tribution of employees by the nature of employment contract
PROVINCE
Nature of Employment Contract Total
Kigalicit Southern | Western | Northern | Eastern
g y Province Province | Province | Province
Permanent worker 86.3 84.9 85.0 73.8 88.4 83.6
Temporary worker 8.9 8.2 5.9 13.1 9.7 9.3
Casual worker 0.1 0.4 0.1 0.5 0.4 0.3
Seasonal worker 0.2 1.0 0.9 0.3 0.1 0.5
Daily vorker 4.1 4.7 6.5 11.4 1.3 5.7
Other (specify) 0.4 0.8 14 0.7 0.6
Not stated 0.2 0.1 0.0
100 100 100 100 100 100
Group Total
1108 755 638 841 669 4012
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Table 4.6 9: Percentage atribution of employees by the type oémployment contract

PROVINCE
Type of contract of your Total
main employment . Southern | Western | Northern Eastern
Kigali city . . : )
Province Province | Province Province
Written contract 55 9.5 11.8 6.7 6.5 7.7
Oral contract 57.0 43.9 46.1 62.0 55.9 53.7
No ontract 36.5 45.8 41.1 30.3 36.8 37.7
Do not know / not sure 0.3 0.1 0.4 0.1
Other (specify) 0.9 0.8 0.7 1.0 0.3 0.8
Not stated 0.1 0.0
100 100 100 100 100 100
Group Total
1108 755 638 841 669 4012
Table 4.6 10: Percentage of employees by theixperience in current establishment
PROVINCE
YEARS OF EXPERIENC T Southern Western Northern Eastern Total
Kigali city . X . )
Province Province Province Province
Less than 1 year 53.9 42.1 37.0 38.1 477 447
1-2 23.3 34.2 34.3 314 26.0 29.3
3-4 13.8 12.8 14.8 14.1 15.1 14.0
5-7 5.2 6.3 6.3 6.3 4.3 5.7
8-10 2.2 25 2.2 3.6 3.5 2.8
11-13 1.3 15 3.4 3.0 2.1 2.1
14+ 0.3 0.5 1.4 3.3 1.3 1.3
Not stated 0.1 0.4 0.2 0.1 0.2
100 100 100 100 100 100
Group Total
1108 755 638 841 669 4012
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Table 4.6 11: Percentage atribution of employees by whether their current job matches their skills/education

PROVINCE
Does your currenjob matches your
kills / received trainings/studies? iqali Total
SKI g - Kigali | Southern | Western Northern | Eastern
city Province | Province Province | Province
Yes 76.0 57.9 53.4 60.9 62.4 63.6
No (other job than qualification) 11.9 13.0 21.9 171 9.9 14.4
No (lower level than qualification 3.5 6.3 8.2 5.6 7.6 5.9
No (higter level than qualification) 0.9 1.8 0.7 0.8 0.6 1.0
Not applicable (no training) 7.8 20.7 154 15.6 19.5 15.0
Not stated 0.3 0.3 0.1 0.1
100 100 100 100 100 100
Group Total
1108 755 638 841 669 4012

Table 4.6 12: Percentagedistribution of employeesby whether the current employment is the first one

Is this your first employment in Rwanda?
PROVINCE Group Total
Yes No
Kigali city 57.3 42.7 100 1108
Southern Province 64.5 35.5 100 755
Western Province 67.5 325 100 638
Northern Province 64.5 35.5 100 841
Eastern Province 68.4 31.6 100 669
TOTAL 63.6 36.4 100 4012

Table 4.6 13: Percentage distribution of employees who worked in other establishment before by the type o
establishment they previously worked for.

. PROVINCE
Establishment worked for before P " Total
joining current Employer Kigali city Sout_ern Western Nort _ern East_ern
Province Province | Province | Province
Ministry and other Public 5.0 12.7 6.7 8.2 96 80
institutions
Parastatal 0.6 1.8 0.9 0.9 1.3 1.0
Company 86.8 70.6 82.1 79.0 80.4 80.6
Cooperative 1.7 5.7 4.7 4.1 4.4 3.8
NGO/CSO/CBO 3.1 0.9 2.1 1.7 1.9
Other (specify) 2.7 8.0 55 5.3 2.1 4.5
Not stated 0.4 0.3 0.5 0.2
100 100 100 100 100 100
Group Total
474 268 207 298 212 1459
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Table 4.6 14: Percentage distribution of employees who worked in other establishment before by employment
status in their previous job.

What was your employment status?
PROVINCE . Group Total
Unpaid
Own account .
Employer | Employee | family Not stated
worker
worker
Kigali city 18.7 1.7 76.8 2.4 0.4 100 474
Southern Province 27.6 2.8 64.6 4.2 0.8 100 268
Western Province 27.0 53 67.3 0.5 100 207
Northern Province 34.3 2.1 63.0 0.3 0.3 100 298
Eastern Province 28.5 0.9 69.3 0.4 0.9 100 212
Total 26.1 2.4 69.3 18 0.5 100 | 1459
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Table 4.6 15: Percentage distribution of employees who worked in other establishment before by the exuit
activity of the establishment they previously worked for

PROVINCE
ECONOMIC ACTIVID¥ PREVIOU Total
ESTABLISHMENT Kicali cit Southern Western Northern Eastern

9 y Province Province Province Province
Agriculture, forestry and fishing 5.0 144 125 185 14.6 11.9
Mining and quarrying 0.2 14 3.1 0.9
Manufacturing 10.0 17.2 18.1 16.3 10.9 13.9
Electricity,gasand air conditioning 0.2 04 04 09 04
supply
Watgr supplygasand remediation 0.2 09 03 03
services
Construction 4.7 5.6 5.0 49 4.7 5.0
Wholesale and retail trade, repair o 250 19.1 18.0 14.2 18.6 19.8
motor vehicles and mot
Accommodation and food services 4.0 21 4.1 2.2 35 3.2
Transportation and storage 17.5 12.3 18.4 9.8 20.3 155
Information and communication 0.8 0.7 0.9 0.3 1.1 0.7
Financial and insurance activities 0.4 0.6 0.2
Professional scientific and technica 3.4 28 3.7 4.7 55 3.9
activities
Administrative and support servicej 25 25 05 25 0.4 1.9
activities
Public administration and defee, 38 35 0.9 21 4.4 3.1
compulsory social security
Education 2.3 5.3 1.8 3.0 4.8 3.3
Human health and social work 15 14 09 06 13 12
activities
Arts, entertainment and recreation 13 0.3 0.4 0.6 0.4 0.7
Other services activities 12.4 7.1 10.2 11.9 5.2 10.0
Activities of households as 45 4.8 15 2.4 29 3.4
employers, undifferentiated good
Activities of extraterritorial 0.4 1.3 0.3
organizations and bodies
Not stated 0.2 0.4 0.9 0.9 0.5

100 100 100 100 100 100
Group Total

474 268 207 298 212 1459
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Table 4.6 16: Percentage distribution of employees who worked in other establishment before by their
occupation in the establishment they previously worked for

PROWCE
OCCUPATION RREVIOUS
ESTABLISHMENT Kigali city Southern Wes?ern Northern East.ern Total
Province | Province | Province | Province

Managers 2.7 14 1.8 1.5 1.8 2.0
Professionals 4.1 4.9 2.7 4.0 8.1 4.6
Technical and associate professionals 13 1.4 3.2 0.6 2.2 1.6
Clerical support worss 25 29 1.9 1.5 11 2.1
Services and sales workers 51.7 41.2 40.5 25.1 34.0 40.1
\?Vlélrl:fedrsagncultural, forestry and fishery 43 93 11.9 165 124 10.0
Craft and related trade workers 145 16.0 22.7 25.3 19.1 18.8
Plant and machine operatsrand assemblery 3.1 5.6 4.1 0.9 4.0 3.4
Elementary occupations 14.6 14.7 10.7 215 13.9 154
Armed forces occupations 13 2.4 0.5 25 31 1.9
Not stated 0.4 0.6 0.5 0.3

100 100 100 100 100 100
Group Total

474 268 207 298 212 1459
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Table 4.6 17: Percentage distribution of employeesho worked in other establishment beforéy previous

occupation, according to current occupation

CURRENT OCCUPATION
c | B &
o o < | 3 o o
g g g2le |3 | 8
S o 0 | =2 g o @ ©
PREVIOUS OCCUPATION ) 5 $ |2 5 | 2 5@ g | Total
0 |ls o S s |3 | @ c 2 1)
S |lc® o s|25|9 SIS >
0 S |®S ] n| 208 |T T <
< B | Q- = o | ®Sc|cso |S535 c
> o |E o 8 |58 |®Sg 8= @
S Llse| 2| s|2% =28 £
T o © o 3| = S5 | = O
= ales O 3|58 0s|n g m
Managers 7.0 12.1 34 2.0 1.0 1.7 2.0
Professionals 96| 405| 19.8| 101 4.9 1.8 1.7 4.6
Technical and associate
professionals 2.8 11.9 3.7 1.5 1.3 1.5 1.6
Clerical support workers 15 39.1 1.7 0.8 1.7 2.1
Services and sales workers 42.7 78| 30.1| 21.6| 543| 34.7| 16.2| 14.2 26.8 40.1
Skilled agricultural, forestry an
fishery workers 6.9 78| 19.7 41| 124 46| 235 4.8 10.0
Craft and related trade workery 17.0 4.2 9.8 7.5 78| 30.6| 61.7| 19.2 6.1 18.8
Plant and machine operators
and assemblers 4.4 39| 107 3.0| 347 1.1 26.5 0.5 3.4
Elementary occupations 6.7 7.7| 10.0| 10.5| 105 9.4 8.4 56.2 15.4
Armed forces occupations 1.4 4.0 1.7 1.7 3.2 2.8 1.9
Not specified 0.1 0.3 1.1 0.3
Col % 100.0| 100.0| 100.0| 100.0| 100.0| 100.0| 100.0| 100.0| 100.0| 100.0
Count 68 24 9 27| 821 3| 279 56 172 | 1459
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Table 4.6 18: Percentage distribution of employees who worked in other establishment before by working
experience in the previous establishment.

PROVINCE
WORKING EXPERIENIGE Total
YEARS) Kigali Southern | Western | Northern | Eastern
city Province | Province | Province | Province

Less than 1 year 18.4 15.1 15.2 12.7 12.9 15.4
1-2 31.3 33.2 32.0 25.1 38.4 315
34 22.2 214 20.8 18.2 14.3 19.9
57 14.1 13.4 16.3 138 15.5 14.4
8-10 7.6 8.7 4.0 12.9 8.2 8.5
11-13 2.1 2.1 4.0 3.9 2.2 2.8
14+ 4.0 5.3 5.3 12.7 7.6 6.7
Not stated 0.2 0.7 2.3 0.6 0.9 0.8

100 100 100 100 100 100
Group Total

474 268 207 298 212 1459

Table 4.619: Percantagedistribution of employees who worked in other establishment before by
reason for leavinghe previous employment

PROVINCE
MAIN REASON OF LEAVING Total
PREVIOUS JOB Lo Southern | Western Northern Eastern
Kigali city Province | Province Province Province

Under payment 27.2 15.2 24.3 16.2 18.8 211
Late payment 1.5 2.7 1.4 2.1 1.7 1.9
Physical/social harassment 1.0 0.3 1.8 0.6 0.4 0.9
Poor working conditions 22.0 20.8 20.6 25.1 17.8 21.6
Marital/family commitments 13.6 23.5 14.5 16.9 25.0 17.9
Goingback to school/training 2.3 1.4 0.9 3.4 34 2.3
Restructuring 11.8 16.8 6.8 7.4 7.5 10.5
Others (specify) 20.5 19.0 29.7 28.0 24.9 23.7
Not stated 0.4 0.3 0.5 0.2

100 100 100 100 100 100
Group Total

474 268 207 298 212 1459
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Table 4.6 20: Other reasons" for leaving previous employment

Others reasons Number Percentage
Still holding the job 46 13.3
Termination of contract 52 15.0
Close of the business 145 41.8
lliness/Oldness 23 6.6
Faired out 21 6.1
Start own business 10 2.9
Others 50 14.4
Grand Total 347 100

Table 4.6 21: Mean service period (years)f previousexperience in different organisations

PROVINCE

Kigali Southern | Western | Northern | Eastern | Group
TYPE OF INSTITUTION city Province | Province| Province | Province| Total
Ministry and other public institutions 0.6 1.0 0.5 0.7 0.5 0.7
Parastatal 0.1 0.1 0.2 0.1 0.2 0.1
Company 5.8 5.0 4.8 7.4 5.7 5.8
Cooperative 0.2 0.5 0.5 0.8 0.3 0.4
NGO/CSO/CBO 0.1 0.0 0.0 0.0 00 0.1
Other 0.3 0.7 0.1 0.3 0.3 0.3
Total experience 7.0 7.4 6.2 9.4 6.9 7.4

Table 4.6 22: Percentage atribution of employeeswho worked in other establishment beforéy whether their
previous job matched their education

Did your first job match your education?
PROVINCE Group Total
Yes No Not stated
Kigali city 69.6 30.1 0.3 100 474
Southern Province 54.4 44.8 0.7 100 268
Western Province 42.4 57.6 100 207
Northern Province 55.1 44.3 0.6 100 298
Eastern Provice 59.5 40.1 0.5 100 212
Total 58.5 41.1 0.4 100 1459
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Table 4.6 23: Percentage distribution of employees by their highest level of education when they first entered
the labour market

PROVINCE
Highest level of education wheyou Southern | Western | Northern | Eastern Group
first enter the labour market Kigali city| Province | Province | Province | Province Total
No education 22.2 32.7 35.0 32.1 30.2 29.6
Primary 45.6 47.3 46.3 52.5 49.7 48.2
Vocational training/Tronc
commu/A3/TVET ... 17.9 14.0 11.6 11.7 12.6 14.0
Secondary 12.7 54 7.0 35 7.4 7.6
Tertiary 13 0.5 0.1 0.1 0.2 0.5
Missing value 0.3 0.1 0.1 0.1
Col % 100.0 100.0 100.0 100.0 100.0 100.0
Count 1108 755 638 841 669 4012

Table 4.6 24: Percentage @tribution of employeeswith at least post primary educatiorby year of graduation
before entering the labour market for the first time

GRADUATION INTERVAL PROVINCE
YEARS BEFORE ENTERIN Total
THE LABOUR MARKET Kigali cit Southern Western Northern | Eastern

9 y Province Province Province | Province
20082012 41.3 37.4 43.0 39.1 43.4 40.9
20032007 29.8 25.3 33.5 24.0 29.4 28.7
19982002 9.1 10.4 7.0 9.5 10.2 9.3
19931997 53 5.0 6.3 10.9 5.1 6.2
19881992 51 4.9 3.2 5.9 46 4.9
19831987 3.1 7.8 2.3 6.3 3.9 4.4
Below 1983 3.2 5.7 2.3 2.8 1.3 3.2
Not stated 3.1 35 2.4 1.4 2.0 2.7

100 100 100 100 100 100
Group Total

356 152 119 129 135 892
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Table 4.6 25: Percentage atribution of employees by the time it tookhem to find their first job after turning

15 years old
HOW LONG IT TOOI PROVINCE
TO FIND THE FIRST Total
JOB AFTER REACHI Kigali city Southern Wes’Fern Northern Eas'Fern
15 YEARS OLD Province Province Province Province
Less than 1 year 50.8 59.5 35.0 40.2 39.2 45.8
lyear 114 10.0 12.0 10.7 14.6 11.6
2years 10.2 7.6 11.7 9.5 11.3 10.0
3 years 6.8 4.4 9.3 6.6 7.4 6.8
4 years 4.4 3.2 4.4 5.1 6.2 4.6
5 years 3.9 4.0 6.3 7.1 4.8 5.1
6 years 2.3 15 2.5 2.3 2.4 2.2
7 yeas 2.0 1.6 2.6 3.0 1.9 2.2
8 years 1.2 1.2 21 2.5 15 1.7
9 years 1.4 0.5 2.2 1.6 1.1 1.4
10 years and above 4.7 5.9 10.3 10.6 7.9 7.6
Not stated 1.0 0.6 1.5 0.9 1.6 1.1
100 100 100 100 100 100
Group Total
1108 755 638 841 669 4012
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SectionC: Formal education background

Table 4.6 26: Percentagedistribution of employee by their highest level of formal education

PROVINCE
HIGHEST LEVEL OF FORMAL Total
EDUCATION Kigali | Southern | Western | Northern | Eastern
city Province | Province | Province | Province
Masters Degree 0.1 0.1 0.1 0.1
Post Graduate Diploma 0.1 0.0
Bachelors 0.9 0.1 0.3 0.1 0.1 0.4
Diploma level (A1) 0.7 0.3 0.4 0.4 0.4
Certificate levelTVET 55 4.4 17 1.9 19 3.3
SecondanyA Level 9.9 4.6 5.8 25 6.5 6.1
SecondanO Level 151 10.5 10.7 11.3 11.4 121
Primary 44.8 48.8 44.5 52.0 49.2 47.7
None 21.8 30.0 33.0 314 29.6 28.4
Other (specify) 1.0 1.3 3.3 0.5 0.7 1.2
Not stated 0.2 0.1 0.1 0.2 0.1
Total 100 100 100 100 100 100
1108 755 638 841 669 4012
Table 4.6 27: Percent distribution of employeeswith at least secondary A levddy the field of studies
PROVINCE
FIELD OF STUDIES Kigali city Southern Wes'Fern North_ern East_ern Total
Province | Province | Province| Province
General Programs 0.5 1.7 3.8 1.0
Education 2.7 6.8 14.1 1.5 3.7
Humanities and Arts 6.1 4.2 3.0 3.9
Social Sciences, Business and Law ~ 32.3 25.0 20.8 30.4 35.9 29.9
Sciences 14.7 21.3 24.3 14.1 13.2 16.8
Engneering, Manufacturing and 20.0 39.0 15.5 17.8 12.3 21.3
Construction
Agriculture 1.7 2.6 5.2 4.6 7.5 3.4
Health and Welfare 16 2.6 4.7 1.5 1.8
Services 49 1.7 7.1 35 3.6
Not known orNot stated 15.6 5.3 23.9 7.2 17.8 14.5
100 100 100 100 100 100
Total
189 71 54 39 61 414
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Table 4.6 28: Percentagedistribution of employeewith at least secondary A levddy the country/continent they

have got their highest degree from

EMPLOYEES BY PLACE THEY PROVINCE
HAVE GOT THEIR HIGHESTEL Total
OF EDUCATION L Southern Western | Northern Eastern
Kigali city . . . .
Province Province | Province | Province

Rwanda 84.9 93.4 87.9 92.8 83.6 87.3
Other EAC countries 7.7 1.3 1.8 9.0 5.3
Rest of Africa 1.6 1.3 10.3 4.8 1.5 3.0
Europe 05 15 0.5
Not stated 5.3 4.0 2.4 4.4 4.0

100 100 100 100 100 100
Total

189 71 54 39 61 414

Table 4.6 29: Percentagedistribution of employees by vaether they are currently enrolled for further training

PROVINCE Are you currently enrolled fpr further training
(formal Education)? Total

Yes No Not stated
Kigali city 5.7 94.1 0.2 100 1108
Southern Province 5.4 94.5 0.1 100 755
Western Province 6.0 93.9 0.1 100 638
Northern Province 5.6 94.3 0.1 100 841
Easern Province 6.4 93.6 100 669
Total 5.8 94.1 0.1 100 4012
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Table 4.6 30: Percentagedistribution of employeespresently enrolled in educational institutdy the type of

training theyreceive

EMPLOYEES BY THE TXPE PROVINCE
TRAINING THEY ARE ENROLL] Total
FOR L Southern | Western | Northern Eastern
Kigali city . : . .
Province | Province | Province | Province

General Programs 4.9 19.2 22.4 39.6 27.1 21.4
Education 4.6 4.2 1.6
Humanities and Arts 22.3 11.5 2.4 7.9 8.5 11.7
Social Sciences, Businessand L|  25.4 15.9 11.9 11.4 6.3 15.1
Sciences 20.2 13.9 11.7 13.6 9.4 14.4
Engineering, Manufacturing and 255 15.8 27.3 237 295 245
Construction
Agriculture 7.6 4.2 2.1
Health and Welfare 4.7 7.3 2.0 2.4
Seavices 1.7 4.4 16.8 1.9 6.3 5.6
Not known orNot stated 2.3 4.4 1.2

100 100 100 100 100 100
Total

64 41 38 47 43 233

Table 4.6 31: Percent distribution of employeegpresently enrolled in educationaby the expecta qualification

PROVINCE
EXPECTED QUALIFICATIO Total
Kigali city Southern Wes'Fern Northern East_ern
Province Province | Province Province
Bachelors 31.4 9.2 7.4 7.8 8.4 14.5
Diploma level (A1) 6.9 2.4 4.2 3.1
Certificate level TVET 6.8 5.0 1.9 2.4
SecondanA Level 6.5 30.8 23.7 37.8 27.4 23.8
Certificate 34.4 28.2 17.4 25.2 26.2 27.2
Other (specify) 8.0 7.1 12.5 8.0 19.0 10.6
None 11.0 13.4 28.9 19.3 14.8 16.7
Not stated 1.7 4.5 2.6 1.7
100 100 100 100 100 100
Total
64 41 38 47 43 233
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SectionD. Vocational training /type of training

Table 4.6 32: Percentage dtribution of employees by vinether they have received any kind of trainingince
they joined the current employer

Have you eceived any other kind of training since
PROVINCE you joined your current employer? Total
Yes No Not stated
Kigali city 8.4 91.6 100 1108
Southern Province 10.8 89.2 100 755
Western Province 9.5 90.5 100 638
Northern Province 9.3 90.6 0.1 100 841
Easern Province 6.4 93.6 100 669
Total 8.9 91.1 0.0 100 4012

Table 4.6 33: Percentagedistribution of employees who did noteceive any training sincehiey joined the
current employer by reasons of not being trained

PROVINCE
REA®N FOR NOT TAKE PA| Total
IN'ANY TRAINING Kigali city Southern Western Northern | Eastern
Province Province Province | Province
No training policy 54.0 317 52.1 47.2 61.9 495
No training for my job profile 175 16.6 21.2 18.9 17.0 18.1
Not offered to me personally 25.8 46.9 18.0 27.4 14.9 26.9
Offered to me, but refused 0.5 0.1 0.3 0.4 0.7 0.4
No need 1.1 41 6.2 5.3 49 4.0
Other (specify) 1.2 0.6 21 0.7 0.6 1.0
Not stated 0.1 0.0
Total 100 100 100 100 100 100
1015 673 578 763 626 3655
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Table 4.6 34: Percentagedistribution of employees whchavereceived the trainingsince they joined the
current employerby year of training.

PROVINCE

YEAR OF TRAINING . Total

Kigali Southern Western Northern Eastern

city Province Province Province Province
2011 68.7 48.6 44.3 41.9 60.3 53.1
2010 12.2 42.6 24.1 21.7 23.5 24.6
20082009 6.3 4.4 22.2 20.4 12.1 12.3
20052007 4.2 3.3 3.1 5.4 2.1 3.8
2004 and below 6.4 1.1 4.8 10.5 5.0
Not stated 2.2 1.5 2.0 1.1

100 100 100 100 100 100
Total

94 82 60 78 43 357

Table 4.6 35: Percentagedistribution of employeeswho havereceived the trainingsince they joined the current
employerby the mean of training.

MEAN OF TRAINING
PROWCE Total
Formal on the
Apprenticeship| training Other | Not stated

L Job

institution
Kigali city 19.9 10.8 67.1 2.2 100 94
Southern Province 24.7 6.6 66.4 2.3 100 82
Western Province 29.7 9.1 47.0 12.7 1.5 100 60
Northern Proince 34.9 16.4 47.5 1.1 100 78
Eastern Province 215 12.0 64.4 2.0 100 43
Total 26.1 10.9 58.9 2.9 1.1 100 | 357
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Table 4.6 36: Mean period (in months) of training for employeaho havereceived the trainingsince they
joined the current employeiby occupation

TRAINING BY OCCUPATION DURATION IN MONTHS

Managers

Professionals

Technical and associate professionals
Clerical support workers

Services and sales workers

Skilled agricultural, forestry anfishery workers
Craft and related trade workers

Plant and machine operators and assemblers
Elementary occupations

Not stated

Total

PO O FL, N WOPMOLFPFLPR

Table 4.6 37: Percent distribution of employeesvho havereceived the traning since they joined the current
employerby the qualification they got from it

QUALIFICATION OBTAINED FROM THE TRAINING
PROVINCE Group Total
Certificate level .
(TVEY None Certificate | Not stated
Kigali city 77.2 20.6 2.2 100 94
Southern Pregince 1.2 80.4 18.4 100 82
Western Province 92.4 6.1 1.5 100 60
Northern Province 75.9 24.1 100 78
Eastern Province 89.3 8.7 2.0 100 43
Total 0.3 81.7 17.0 11 100 357
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Table 4.6 38: Percentagedistribution of employeesvho havereceived the trainingsince they joined the current
employerby the field of study

PROVINCE
TRAINING BY THE FIELD OF
Total
STUDY o Southern | Western | Northern | Eastern
Kigali city . . . .
Province Province Province | Province
Humanities andirts 26.2 2.2 2.4 7.9
) ) ) 23.6 23.6 35.4 32.8 30.1 28.4
Social Sciences, Business and L|
Sciences 2.4 1.6 6.6 1.6
Engineering, Manufacturing and| 17 7 58.3 17.0 42.0 29.7 32.1
Construction
Agriculture 6.3 4.5 11 4.3 3.0
Health and Welfare 6.5 34 7.0 2.4 4.2 4.7
Services 23.5 3.7 23.2 18.1 20.9 17.4
Not known orNot stated 8.4 11.3 1.2 4.2 4.9
100 100 100 100 100 100
Total
94 82 60 78 43 357

Table 4.6 39: Percentagedistribution of employeeswho havereceived the trainingsince they joined the
current employerby the place of training.

PLACE OF TRAINING
PROVINCE Total
Rwanda Other EAC countries Not stated
Kigali city 96.8 3.2 100 94
Southern Province 98.9 1.1 100 82
Western Province 98.5 1.5 100 60
Northern Province 100.0 100 78
Eastern Province 98.0 2.0 100 43
Total 98.4 03 1.3 100 357
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Table 4.6 40: Percentagedistribution of who havereceived the trainingsince they joined the current employe
by whether the training has improved their performance

Did that training improve your performance?
PROVINCE Group Total
Yes No Not stated
Kigali city 95.8 4.2 100 94
Southern Province 91.9 8.1 100 82
Western Province 88.6 9.9 1.5 100 60
Northern Province 94.1 5.9 100 78
Eastern Province 95.8 2.1 2.0 100 43
Total 93.3 5.1 1.6 100 357

Table 4.6 41: Percentagedistribution of employeeswvho havereceived the trainingsince they joined the current
employerby whether employees are involved in designing training plans.

Are employees involved in designing training plans?

PROVINCE Group Total
Yes No Not stated
Kigali city 37.1 61.7 1.2 100 94
Southern Province 10.9 89.1 100 82
Western Province 35.0 636 1.5 100 60
Northern Province 375 62.5 100 78
Eastern Province 19.2 78.7 2.0 100 43
Total 28.7 705 0.8 100 | 357

Table 4.6 42: Percentage atribution of employeesby whether they need any specific skills to improvbesir

performances.

Do you need any specific skills to improve your
PROVINCE performance at your current job? Total

Yes No Not stated

Kigali city 73.1 26.9 100 1108
Southern Province 65.5 34.5 100 755
Western Province 71.3 28.7 100 638
Northern Province 65.5 34.4 0.1 100 841
Eastern Province 76.0 24.0 100 669
Total 70.3 29.7 0.0 100 4012
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Table 4.6 43: Percentage atribution of employees who have reported that they need specific skills to improve
their performances byarea of lacking skills

PROVINCE
FIELD OF STUDY Total
Kiaali cit Southern Western Northern Eastern

9 y Province Province Province Province
General Programs 1.2 1.6 2.0 2.8 0.4 1.6
Education 0.4 0.6 0.5 0.6 0.4
Humanities and Arts 16.7 5.3 10.8 6.7 2.8 9.3
f:\lcv'a' Sciences, Business and| 5, , 31.6 22.8 25.2 32.8 29.9
Sciences 2.2 2.9 3.3 0.8 2.5 2.3
Engineering, Manufacturing ang o o 303 256 37.4 247 26.0
Construction
Agriculture 0.4 2.0 2.9 1.7 1.7 1.6
Health and Welfare 0.1 0.6 1.0 0.7 0.7 0.6
Services 27.1 25.2 29.0 21.0 32.5 26.9
Not known orNot stated 1.2 0.2 1.8 3.2 1.3 1.5
Total 100 100 100 100 100 100

811 494 455 551 509 2820

Table 4.6 44: Percentagedistribution of employee by theirself ¢ assessment of riglishproficiency.

PROVINCE
PROFICIENCY IN Total
ENGLISH o Southern Western Northern | Eastern ota
Kigali city . . . )
Province Province Province | Province
English Speaking
Proficient 2.3 0.8 0.1 0.5 1.6 1.2
Good 8.2 5.0 6.6 3.8 55 6.0
Basic 19.8 11.1 13.3 11.8 15.5 14.7
None 69.6 83.2 79.9 83.7 77.2 78.0
Not stated 0.1 0.1 0.1 0.1
English Writing
Good 8.1 51 6.3 4.0 5.2 59
Basic 16.5 8.7 12.4 9.8 13.9 12.5
None 72.9 85.4 81.0 85.5 79.0 80.2
Not stated 0.1 0.1 0.1 0.1
100 100 100 100 100 100
Group Total
1108 755 638 841 669 4012
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Table 4.6 45: Percentagedistribution of employee by theirself ¢ assessment of French proficiency

PROWCE
PROFICIENCY Total
FRENCH Kigali city Southern WeSFern Northern East'ern
Province Province Province | Province
French Speaking
Proficient 4.2 1.4 3.5 1.2 2.6 2.7
Good 13.1 8.0 10.2 6.5 8.3 9.5
Basic 24.6 18.9 17.6 21.4 23.0 215
None 58.0 71.7 68.7 70.8 66.0 66.3
Not stated 0.1 0.1 0.1 0.1
French Writing
Proficient 4.0 1.6 35 14 2.7 2.7
Good 12.4 7.5 10.6 5.8 7.3 9.0
Basic 20.9 16.2 15.7 20.5 19.8 18.9
None 62.6 74.7 70.2 72.2 70.0 69.3
Not stated 0.1 0.1 0.1 0.1
| 100 100 100 100 100 100
Group Tota 1108 755 638 841 669 4012

Table 4.6 46: Percentagedistribution of employee by theirself ¢ assessment of Kinyarwanda proficiency

PROVINCE
PROFICIENCY IN Total
KINYARWANDA L Southern Western Northern Eastern
Kigali city . . . .
Province Prounce Province Province
Kinyarwanda Speaking
Proficient 87.1 78.4 87.3 84.9 87.3 85.1
Good 111 19.8 11.8 14.4 10.7 13.5
Basic 1.3 1.3 0.6 0.3 1.7 1.0
None 0.4 0.5 0.3 0.3 0.1 0.3
Not stated 0.1 0.1 0.1 0.1
Kinyarwanda Writing

Proficient 59.6 44.5 68.9 55.0 58.1 57.1
Good 23.2 35.2 16.4 22.2 20.7 23.7
Basic 11.4 13.0 7.2 12.8 14.5 11.8
None 57 7.2 7.5 9.8 6.7 7.3
Not stated 0.1 0.1 0.1 0.1

100 100 100 100 100 100

Group Total
1108 755 638 841 669 4012
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Table 4.6 47: Percentagedistribution of employee by theirself ¢ assessmenbf Swabhiliproficiency..

PROVINCE
PROFICIENCY Total
SWAHILI L Southern Western Northern Eastern
Kigali city Province Province Province Province
Swabhili Speakig
Proficient 8.1 2.0 3.5 2.1 3.1 4.1
Good 9.6 4.1 9.0 2.1 5.4 6.2
Basic 16.8 9.3 16.6 8.4 10.2 125
None 65.5 84.7 70.9 87.2 81.2 77.1
Not stated 0.1 0.1 0.1 0.1
Swabhili Writing
Proficient 5.8 15 3.2 1.6 2.2 3.1
Good 7.4 3.0 7.0 1.8 4.1 4.8
Basic 12.1 7.2 12.4 6.4 7.9 9.3
None 74.6 88.3 77.3 90.2 85.7 82.7
Not stated 0.1 0.1 0.1 0.1
Total 100 100 100 100 100 100
1108 755 638 841 669 4012
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SectionE. Working terms and conditions

Table 4.6 48: Weekly working hours by occupation and province

PROVINCE

WEEKLY WORKING HOURS BY Total
OCCUPATION Kigali cit Southern| Western | Northern Eastern

9 y Province | Province | Province | Province
Managers 70 46 62 60 54 59
Professionals 54 59 47 49 62 55
Technichand associate professionals 64 56 54 24 68 52
Clerical support workers 73 71 66 60 62 67
Services and sales workers 70 49 60 55 60 60
Skilled agricultural, forestry and fishet 50 a1 60 39 46
workers
Craft and related trade workers 54 49 51 50 50 51
Plant and machine operators and 65 49 46 48 52 50
assemblers
Elementary occupations 71 49 59 52 66 57
Not stated 66 48 54
Total 67 49 56 53 58 58

Table 4.6 49: Distribution of employees by whther they are enttled to annual leave days or not, according to

occupation
Are you entitled to annual leave days?
OCCUPATION Total
Yes No Not stated
Managers 9.3 90.7 100 114
Professionals 12.9 87.1 100 59
Technical and associate professional 6.5 93.5 100 44
Clerical support workers 7.4 92.6 100 67
Services and sales workers 4.3 95.6 0.0 100 2253
Skilled agricultural, forestry and 21.2 78.8 100 11
fishery workers
Craft and related trade workers 3.3 96.7 100 783
Plant and machine operators and 16.2 83.8 100 163
assenblers
Elementary occupations 4.5 95.5 100 515
Not stated 32.9 67.1 100 3
Total 5.0 94.9 0.0 100 | 4012
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Table 4.6 50: Mean annually leave days entitled to employees by occupation

OCCUPATION Calendr days Working days
Managers 18 16
Professionals 11 15
Technical and associate professionals 23 18
Clerical support workers 20 15
Services and sales workers 24 16
Skilled agricultural, forestry and fishery workers 30 .
Craft and related trade woeks 30 14
Plant and machine operators and assemblers 19 7
Elementary occupations 24 11
Not stated 30
Total 23 14

Table 4.6 51 : Distribution of employees by the time it takes them to reach their workplace
How long it takes to reach workplace
EMPLOYEHES' OCCUPATION Less than Group Total
10 10-20 21-30 More than Not
. minutes | minutes | 30 minutes | stated
minutes
41.8 26.1 16.2 15.9 100 | 114

Professionals 36.7 36.0 8.1 19.2 100 59
Technical and associate 37.6 25.9 21.5 15.0 100 | 44
professionals
Clerical support workers 344 27.7 20.6 17.4 100 67
Services and sales workers 44.8 22.6 15.3 17.3 0.0 100 | 2253
Skilled agricultural, forestry and 26.2 56.0 17.8 100 | 11
fishery workers
Craft and relatedrade workers 25.2 21.1 22.8 31.0 100 | 783
Plant and machine operators an¢  og 7 23.1 21.2 27.0 100 | 163
assemblers
Elementary occupations 39.1 23.9 17.7 19.3 100 | 515
Not stated 66.5 335 100 3
Total 39.1 23.0 17.4 20.6 0.0 | 100 | 4012
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