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Foreword

The Manpower Survey projedtas beeninitiated by the Ministry of Public Service and Labor
(MIFOTRA) following a meeting of Ministers in charge of labor in East Africa Community (EAC)
countries that took place in Kampaiia 2006. TheManpower $irvey has been implementedy the
National Institute of Statistics of Rwanda in close collaboration with MIFOTR&s beerfunded by

the Government of Rwanda.

Theultimate objective of the Manpower Survey is &stablish a bette understanding of the labour
markets in the member countries of East African Community (EACaa®ssential prerequisite for
implementing the Common Market Protocol in a successful and efficient manner.

The questionnaireof the Manpower survey ere initially developed by the Regional Technical team
composedof labour statisticians/economistsom EAGmember countriesvith the technical support
of ILO. At National level, the questionnansere reviewed bya team of nationalprofessionals from
different organizationsso asto introduce additions and or modifications in response to tiaional
needs.

The manpower surveyhas numerous survey populationscluding Ministries and government
institutions at central and local level, Private companies bothmidrand informalsectors Non
government organisations and Schools at all levels. For each selected establishments, two kinds of
questionnaires were administetRY (G KS SYLJ 2 & SWNizh wal deSpanith & yihé I A NB
manager of the establishment and er@pt S S & Q |j dz&pplied tdaysghiple dEEployees from

that establishment.

NISR is very grateful to all parties contributed to the successful implementation of the Manpower
Survey. Special gratitude goes to the survey respondents who spare nts eéffarooperate with our
field staff. Last but not least we hope that the survey results would serve their purposes.

Yusuf MURANGWA

Director Generabf
National Institute of Statistics of Rwanda (NISR)
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Chapter 1: Background and Objectives of the M anpower Survey

TheManpower Survey project was initiated by the Ministry of Public Service and Labour and the
National Institute of Statistics followirg meeting of Ministers in charge of labour in East Africa
Community (EAC) countries that took placekempala in 2006. The objective of this meeting
was to prepare a protocol of free labour movement in the region and the establishment of the
common market Protocol (CMP). The meetinged Partner States undertake a Manpower
Surveyto establish better undestanding of their respective labour markets as essential
prerequisite for implementing the CMP in a successful and efficient manner. For reasons of
comparability it was agreed to conduct these national manpower surveys in a harmonised way
in all EAC membestates.
The Manpower Survey was to include the 6 following modules:
- Employers module
- Employees module
- Educational institutions modules
- Informal sector module
- Unemployement for skilled persons module
- Diaspora module.
The objectives of the proposed sugveere manyfold:
() To determine the stock, characteristics and distribution of the Rwandan labour market
by occupation, skill level, training needs, gender, age, etc;
(i) To determine the extent of nonor underutilisation of existing manpower
(unemployment, mderemployment) and the reasons thereof;
(i) To provide better understanding of Labour mobility, productivity, and elasticity
aspects of Rwanda Labour Market
(iv) To estimate the number of vacant posts (by occupation, skills requirements, location)
within the different sectors of the economy and the reasons thereof;
(v) To determine the future prospects for labour demand (by occupation, skills

requirements, location) within the different sectors of the economy;
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(vi) To understand the hiring procedures and identify the peshs accompanying them;
and
(vii) To determine the quantity, adequacy and suitability of the current and projected

future supply of skilled manpower by public and private institutions;

From 12 October 2011, five modules for the manpower survey were conducted:

1. The Informal Sector Module The definition of Informal Sector in Rwanda was one of the
deliverables of the Establishment Census conducted in 2011. Two criteria were then taken
into consideration: Registration to Rwanda Revenue Authority and Modified Emefay
sizé, see Establishment Census Report (NISR, 2011). In the informal sector the
establishments with one working person are excluded.

1.1 The first submodule of the Informal sector module is tie Y LJ 2 & SMdule tod dzo
collect information on establishmés
1.2 The second sumodule is the9 Y LJ 2 & S-$ad0le wvéhidtd provides detailed

information on employees in the informal sector.

2. The Formal Sector Modules to collect data on employers and employment in public and
private establishments of the formalector. Politicians, military and Police forces were not
considered as employees. This module comprises also of twmsualoles:

21 ¢ KS 9 YLX 2noduNX® coedzinformation on Establishment characteristics ,
employment characteristics, total numbef posts and number of filled posts, total gross
remuneration, number and type of vacant posts and future manpower projections and staff
development

2.2 The Employee suinodule: To collect information of employees from the sampled

public and private establishents in formal sector.

! Modified employment size; establishments with the size of 5+ workers PLUS establishments with the size of 1
workers under the condition that such small establishments are registered at RRA and maintain regular operational
accounts
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3. The Education and training institutions modulelo collect information on labour, current
and future enrolment and training output. It covers both Public and Private Institutions in
Primary and Secondary Schools; Technical anchtiémal Training Schools and Tertiary

institutions / Universities.

4. The Diaspora moduteTo collect information on the technical and entrepreneurial skills of
Rwandans abroad as well as the likelihood, obstacles and opportunities to harness this

potential.

The modules and summodules described above were organized into two groups and each
group of module/submodules was to be conducted separately. Those are:
() Establishmenbased Manpower Survey, covering the four modules Employers,
Employees, Educatiomd Training, and informal sector modules;

(i) Web- based Diaspora Survey.

1.1.Establishment-based Manpower Survey

The establishment based survey took place at the establishments that wersefgeted using
sampling techniques. Five distinct sampling frames Hmaen used to select the establishment
to be included in the survey.
Those are:

(i) Civil servant census for Public Sector

(i) Establishment census of 2011 for private formal and informal Sector

(i) MINEDUC Schools database of Primary and secondary schools.

(iv) HigherType of learning institutiom database from High Education Council (HEC)

(v) TVETatabase from WDA forVETchools.
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1.1.1. Employers (Formal sector) Module

The Employer questionnaire was developed to collect data from public and private
establishments in théormal sector. Formality in the private sector is defined, in this context
and for this purpose, as establishments that are registered with RRA and have at least 5
workers or establishments with less than 5 workers under condition that they maintain regula

accounts.

For private formal establishments a stratified random sampling method has been applied with
NEIIINR (G2 SadroftArakKyYSydQa aAlsS yR t20F0Az2y
mediumssized enterprises (30 and above employees), fulecage of these establishments has

been made. The sampling rates for small-2ZB0employees) and micro establishments (below

10 employees) are 50% and 10% respectively. The respondent for the employer questionnaire
was generally the manager of the estabiignt. In addition to that, Human resource
officers/Directors of Finance were appointed by the manager to respond to the specific
guestions included in the employer questionnaire.

For ministries and affiliated institutions, the respondent to the emplayeestionnaire was the

Director General / Permanent secretary or appropriate staff indicated by him/ her like Human

resource officer or one of the directors.

1.1.2. Employees (Formal sector) module

For the employee module a twstage random stratified sapling approach was adopted, i.e.
employees from the sampled establishments were randomly selected.

In selected Cooperative that are formally registered only the employees were interviewed, not
members. When the manager of the establishment is at the same the owner he was not

considered as employee.
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1.1.2. Education and Training Institutions Module

For this module, an employer questionnaire was developed to collect information on labour,
current and future enrolment and training output. It covers both Rubnd Private Institutions:

(i) Primary and Secondary Schools;

(i) Technical and Vocational Training Schools;

(iif) Tertiary institutions / Universities.
The respondent to this questionnaire in Primary, secondary BvTschools was the Head
Master. The selected empyees responded to the employee questionnaire similar to the one
used for formal establishments. With regard to th®ET only thoseTVETinstitutions that are
officially recognised by Workforce Development Authority (WDA) were considered.
For higher Type of learning institutiors, every faculty was considered as a separate
establishment and the dean of the faculty responded to the specific questions related to his
faculty while other general questions were responded by the Rector. The employee
guestionnaies were administered to the selected staff from the faculty. The support staffs of

the faculty (who are not considered as faculty staff by the dean) were excluded.

1.2. Rwandans in the Diaspora Module

Due to spatial considerations, the Diaspora questarne must be administered as a web based
guestionnaire. The Diaspora questionnaire was developed to collect information on Rwandans
living abroad. The link on questionnaire in three languages (English, French, Kinyarwanda) was
posted on the website of Idie, New times, NISR, MIFOTRA and MINAFFET. The publicity
campaign was conducted in collaboration with MINAFFET through all embassies, Diaspora
assoaition and social networks (fabeok, twitter). Nonetheless, only few responses were

received.
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Chapter 2: Survey Methodology

This chapter summarises the sampling procedure; Questionnaires design; Questionnaires
validation; Recruitment and Training of field staff; Data collection; Coding; Data entry; Data

validation and cleaning; Tabulation; and Survey régor

2.1 Sampling Procedures

2.1.1 Formal Sector
Four distinct universes have been identified Paivate Business establishments which belong to

formal sector; BPublic and private health facilities; Blon-Governmental organizations; and
Public/ governmatal institutions. Each universe was considered a major survey stratum from
which an independent sample was selected. The same survey Employer and Employee
guestionnaires were administered to all strata. The sampling plan is detailed in the following:
a- Fomal Private Business Establishments
The sample design is composed of two stages; the description of stage samples is given
below:
1 First stage For formal private establishments, the stratification has been done
according to 4 strata: Large establishmetd@{0 employees); Medium establishments
(30-100 employees); small establishments @® employees) and Micro (<10
employees).
The first stage sampling rate is 100% for the first and the second strata, while the third
and forth strata have the sampling ratd 50% and 20% respectively. In addition to
stratification by size, the administrative district was introduced as the second explicit
stratifying variable where the same sampling rate was applied to all districts. An
employer questionnaire was administeteto each sample establishment where
respondent was the head of such an establishment (the Manager) or any official

designated by the manager.
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1 Second stage The second stage is designed to select the employee sample from the
establishments selected itme first stage sample. A question was included on the cover
page of Employer questionnaire for the purpose of classifying employees, (in large ,
medium and small establishments) into three categories namely high skills (ISCO first
digit 1 and 2), mediumkdled (ISCO first digit@) and low skills (remaining ISCO codes).
From each above mentioned sample establishments, an independent employee sample
was selected from each category such as 20% of employees were selected in large and
medium establishments ral 40% in small establishments. All employees of micro
establishments were considered for the employee questionnaire.

For all above three size categories of establishments, the above mentioned sampling
rates apply to all employee skill categories. If tesult was not an integer the common
rounding principles apply.

Field supervisors have been adequately trained on the procedure of selecting the simple
systematic sample from each employee skill category.

In case of multbranch enterprises a dummy samqii stage was introduced to select a
sample of branches and a sample of employees within such branches. The sampling
rates of the dummy stage and the employee stage were determined in such a way that

the overall sampling rate (the product of sampling ratéshe three stages) is 20%.

Public and private health facilities

1 First stage A unified frame of health establishments, irrespective of economic sector
(private/public) was created from two sources: The Civil servant Census of public Sector,
for public health establishments, and the Establishment Census for Private health
establishments. A 50% sample was selected with equal probability from such combined
frame. The economic sector (Public/private) was considered as explicit stratifying
variable. Within ach economic sector, the frame was sorted by administrative district so
that with the systematic selection the geographic location will implicitly be considered
as another stratifying variable.

An employer questionnaire was administered to the head ofttealth establishment.
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1 Second stage The same procedure of business formal sector explained above was

applied in the case of health establishments.

Non-governmental organizations
The 2011 Establishment Census represents the source of sampling fraBenofNt 6 KA OK
have been sampled following exactly the same procedure as of the formal sector

establishments.

Public/governmental Institutions

1 First stage The source of frame information is the 2011 Civil Servant Census, where
public/governmental institutios were stratified into three strata:-Head offices and
semiautonomous organizations,- Branches of governmental institutions ane L3cal
government authorities (Districts and Sectors). A certainty sample was selected from the
first stratum and 50% sanpwas selected from the second and third strata. The sample
selection was made with equal probability method (simple systematic) within each
stratum. The frames of the three strata were sorted by district so as to insure the
inclusion of implicit stratib GA2y 2F GKS SadlofAaKYSyGaQ
systematic random selection. Employer questionnaires were administered to first and
third stratum only, as the second stratum is merely branches affiliated to ministries or
head offices.

1 Second stge The employees of the selected institutions in the first stage sample
were stratified according to skill level into high medium and low skilled. A 10%
systematic sample was selected from each skill stratum of the first institution stratum
and 20% systaatic sample was selected from each skill stratum of the second and third
institution strata. The employee questionnaire was administered to the selected

employee sample.
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2.1.2 Informal Sector
The frame information was extracted from the 2011 Establishm&snsus, where

establishments with only one worker were exempted. A 10% systemic sample was selected from
each District. Prior to selection, establishments of each district were sorted according to ISIC
code so as to include Industry as an implicit styatifj variable. The employer questionnaire of
informal sector was administered to the establishment owner/manager. Wherever the manager
is not the owner he/she was also eligible to employee questionnaire. Apart from the

establishment owner, all workers wesdigible to employment questionnaire.

2.1.3 Educational Institution
The educational institutions in Rwanda have been stratified into three main strata:

a- Primary and Secondary schools
b- TVET
c- Tertiary institutions and universities
A different sampling procede has been applied to each stratum. The following subsections
describe the sampling design of educational institutions
a- Primary and Secondary Schools
The sample was selected in two stages, where the headmasters/ directors of the first
stage school sampleere eligible to employer questionnaire. While the second stage
sample was designed for the purpose of selecting a sample of employee (teachers and
others) from the selected school in the first stage.
1 First stage A 10% sample of primary and secondary sthavere selected from the
school frame that was stratified by cressatifying variables: school level (primary and
secondary) and administrative District. Hence a simple stratified sampling technique was
applied. Furthermore, the frame of each substmuwas sorted by school type
(public/private) and size (total number of staff). Thus, with the systematic selection an
implicit stratification of those two variables would be introduced.
1 Second stage The staff members, of each school selected in the §tage sample,

were categorized into three skill categories: high, medium and low, using ISCO codes as
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explained above, where a 20% sample was selected from each category. An equal
selection probability was applied using a systematic selection method efripgoyee

guestionnaire was administered to each person selected in the sample

TVET

1 First stage A sample of 50% of TVET was selected with equal probability
(systematic). Prior to selection the sampling frame was stratified by administrative
district. In addition the sampling frame of each district was sorted by school type
(Private/Public). Hence with systematic selection this variable will be implicitly
considered as an additional stratifying variable. The employer questionnaire was applied
to headmastes/directors of such TVET schools.

1 Second stage The staff members, of each TVET school selected in the first stage
sample, were categorized into three skill categories: high, medium and low, using ISCO
codes as explained above, where a 40% sample wasted from each category. An
equal selection probability was applied using a systematic selection method. The

employee questionnaire was applied to each person selected in the sample

Tertiary Education

1 First stage All tertiary educational institutiong&nd universities (with each faculty
considered as a separate unit) was covered in the first stage, where a single employer
guestionnaire was completed by the faculty with the assistance of the university

administration. As such, the first stage is a cettasample.

1 Second stage The staff members, of each faculty/institute selected in the first stage
samplewas categorized into three skill categories: high, medium and low, using ISCO
codes as explained above, where a 20% sample was selected from agagbrg. An
equal selection probability was applied using a systematic selection method. The

employee questionnaire was administered to each person selected in the sample.
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2.1.4 Weighting and Estimation
a- Weighting
1 EmployerModules. In order for the sample estimates from the Manpower Survey to
be representative of the population of organizations and establishments, it is necessary
to multiply the data by a sampling weight, or expansion factor. The basic weight for each
sample estabdihment would be equal to the inverse of its probability of selection. After
calculating the weights in a spreadsheet file they have been merged to the data file of

respective module. The tabulation programs have weighed the data automatically.

For the etablishments/institution in the list frame included in the Manpower Survey
sample with certainty, the probability of selection and corresponding basic weight would
be equal to 1, since these establishments are-mgifesenting. A stratified onstage
sanple design is used for selecting the establishments in anyceotainty strata, so the

probability of selection (or sampling rate) is defined as follows:

_ M
ph Nh ]
Where

nh = number of sample establishments/ institutions in the rpamer sample of
stratum h

Nh = total number of establishments in the frame from which the sanwaées selected
for Stratum h

The basic weight for the sample establishments in each stratum is the inverse of this

probability of selection, and can be expressed as follows:
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It is important to adjust the basic weights to take into account the -response rate
within each stratum, including the certainty strata. The weightsusth be adjusted for

non-interviews as follows:

LI 3 nh
Wh_\M nT

h
Where
W', = adjusted weight for the establishments in stratum h
n'n= number of valid sample establishments selected in stratum h

n"n= number of establishments with completed interviews in stratum h

1 Employee modules The employee samples were selected in two stages in all
subpopulations of the survey with the exception of informal sector where all employees
of the establishments selected in thérst stage sample were surveyed (certainty
secondstage sample). In some cases of the Formal sector subpopulations, a dummy
sampling stage was introduced to select a sample of branches from the-bmatich

enterprises. Thus:

The overall selection phbability of an employeepijh = pth p?h pjh where:

pijh is theprobability of selectingtheith employedérom thejth establishrentin thestratunh.
wterehis combination of establishrentstrataeandemploy estrata
pljh is theprobability of selectingthejth establishrentfrom stratumh, wherehis the
establishrentstratum

p?h is thedummystageof selectingasampleof branchedrom, thejth enterprisgf applicable

p;h is theconditiond probability of selectingtheith employ egjiven selectingthe

jth establishrentfrom straturh
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The basic weight for the sample employee in each stratum is the inverse of this

probability of selection, and can be expressed as follows:

\Nljh =1 pijh
It is important to adjust the basic weights to take into account the-nesponse rate
within each stratum, including the certainty strata. The weights should be adjusted for

non-interviews as follows:

where:

Wi, =adjusted weight for the ith employee in jth establishments in stratum h

n'y= number of valid sample employee in jth establishment in stratum h

n"h = number of sample employee with completaterviews in stratum h
b- Estimation

1 Types of Survey Estimates
The most common survey estimates to be calculated from the Manpower Sargegn
the form of totals and ratios. The survey estimate of a weighted total can bessgul

as follows:

Y=£‘5'l£’:i'6iV\,l,jh3 Yhij
h o0

This weighted total of variablg is summed across the sample establishments in all
strata included in the domain of tabulation.

The survey estimate of a ratio is defined as follows:
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Where\E and 3 are estimates of totals for variablgsand x, respectively, calculated as
specified previously.

The survey estimates of means and proportions are special types of ratios. ¢agbe
of the mean, the variable, in the denominator of the ratio, is defined to equal 1 for
each sample establishment so that the denaoator is the sum of the weights. In the
case of a proportion, the variablein the denominator is also defined tayeal 1 for all
elements; the variablg in the numerator is binomial and is defined to equal either O or
1, depending on the absence or presence, retipety, of a specified characteristic for

each sample establishment/employee.
9 Calculation of Samplin&rrors

In the publication of the results from the Manpower Survey, it is important to include a
statement on the accuracy of the sample estimates. In addition to presenting tables
with calculated sampling errors for the most important survey estimafeséx 1), the

different sources ohon samplingerror should be described.

The standard error, or square root of the variance, is used to measure the sampling
error, although it may also include a small part of tiee samplingerror. The variance
estimabr should take into account the different aspects of the sample design, such as

the stratification and clustering. Programs available for calculating the variances for
sample estimates from stratified sample designs such as those for the Manpower Survey
are the Complex Samples module of SPSS and STATA. These software packages can be
used to calculate the variances of totals, means, proportions and other ratios. They
produce subpopulation estimates for each category of a classification variable, and

these variables can be crosdassified. For each estimate, these software packages
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tabulate the standard error, coefficient of variation (CV), 95 percent confidence interval
and the design effect (DEFF). Both Stata and the Complex Samples module of PSS use

linearized Tayloseries variance estimator.

In order touse SPS&nd STATA software, each record in the data file should include
fields for the stratum and cluster codes, the weight and fatstge sampling rate, in
addition to the classification andnalysis variables that are required for the particular
analysis. The classification variables are used to produce subpopulation estimates for all
their respective categories. The analysis variables are generally cauables,which

are equal to 1 if he unit has a certain characteristic and 0 otherwise, few analysis

variables are continuous.

The formula for the variance of the survey estimate of a total used by SPSS Complex

Samples can be expressed as follows:

Variance Estimat of a Total

- é 2 = 2
V(ﬁzé di- f,)2 nhl a ?ﬁ,nﬁg
h =

k1@ Nh-4 j=1C¢
Where
\E,,-:é.é.whus Yy =weighted value of variable y for the-th sample
j i

Establishment/
Employedn stratum h

ny n
ﬁ: a Yhi . .
i1 = weighted total of variable y for stratum h
n
f h= —h =
Ni first stage sampling fraction for stratum h
L= number of strata

52



The expression () is the finite population correction factor based on the sampling
rate for stratum h. In the case of the certainty strata, singe Ny, the sampling raté;,

is equal to 1, so the corresponding finite population correction factor is equal to zero; as
a result the variance component for the certainty strata is correctly calculated as zero.
It is important to include the data from the certainty strata in ttata file in order to
obtain the combined estimates from all strata. The certainty strata generally contribute
a large amount to the total estimate but have a zero variance, thus lowering the

coefficients of variation for combined estimates from all &ira

The variance estimator of a ratio uséy ComplexSamples module of SPSS can be

expressed as follows:

Variance Estimator of a Ratio

VCE % VB @V05- 2 Rcoveed|,

Where

covgeh= 3 e(l L) 8

h=18 13

vo%mo
| CDOI

i
"

Nh =

SN

V(ﬁ andV()6 are calculéed according to the formula for the variance of a total.

53



2.2 Response Rates

Table 2.2.1 below shows the response rates for the several

Survey

Table 2.2.1 Response rates

modules applied in the Manpower

Module Designed | Eligible Responsg | Response
Sample cases rate %

Employer, Formal 2607 1734 1596 92%

Sector

Employee, Formal| 19052 19052 17345 91%

Sector

Employer, Informal 2558 1813 1664 92%

Sector

Employee, Informal 4147 4147 4012 97%

Sector

Education, 509 509 505 99%

Employer

Education, 2983 2983 2863 96%

Emploees

Clearly the response level of a survey of this nature is very high, it ranges from 91% for Formal

sector employee to 99% for Employers in educational organizations.

2.3 Questionnaire design
The questionnaires of Manpower survey neenitially developped by the Regional technical

working group at EAC level. The Regional technical working group was composed of officials
from all countries, members of EAC, and each countries was represented by at least two

persons: One from the Statisal Bureau and other from the Ministry that has Labour in its
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attribution. During different meetings, participants , with the support of ILO, has agreed on

the content of the questionnaire for each module. For the sake of comparability core
guestionnares have been agreed upon by all member countries. However each country was
allowed to add specific questions according to its specific needs. In the questionnaires, the
ALISOATFAO jdzSadAz2ya G2 GKS O2dzy A Saoridfond Y N S

sector questionnaires

2.4 Questionnaire validation
At the National level, in addition to core questions agreed on at regional level, some questions

suggested by different Ministries and govnement institutions were added. A The-tHege
meeting for the validation of the questionnaire took place in Musanze from 17th to 19th August
2012. In that meeting the following institutions were represented: National institute of
statistics of Rwanda(NISR), Ministry of Public Service and Labour(MIFOTRi&)ry Mif
Commerce and Industry(MINICOM), Ministry of Education (MINEDUC), Private Sector
Federation(PSF), Workforce Development Authority(WDA) and Kigali Institute of
Education(KIE). During that meeting participants went through all questionnaires cehkin
formulation of questions and their modalities and they suggested improvments that were

introduced in the final version of the questionnaires.

2.5 Recruitment and training of field staff.

The advertisment for the recruitment of Manpower surveydigbrkers was published in the
popular newspaper of Rwanda (Imvaho nshya). The number of applicants reached 4636, where
2150 were shortlisted for written exam. The selection for shortlisters was based on a number of
criteria like the level of education, drexperience in data collection. The shortlisted candidates

sat for a written exam and 252 were qualified.

¢CKS ¢NIAYAY3I 2F ¢NIAYSNEOChety gKAOK LINBOSRSR
23% September 2011. The trainers were selected stafin the National institute of Statistics
of Rwanda (NISR), Ministry of Public Service and Labour, Workforce Development Authority and

High Education Concil. The training covered the interview techniques,questionnaires
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explanationquestion by question, éidwork organisation, and sampling techniques to be used

for the second stage sample selection.

The training of interviewers took place in the period frofh ® 11" October. It was attended
by 241 participants who were judged qualified in a writtenrogitnent exam. The trainers were
selected from the capable employees of (NISR) who had attended the training of trainers

program.

During the training workshop, trainees were taught interview techniques and they had the

opportunity to practice what they krned through role playing.

Trainees were divided into 8 teams, each teams followed up by two supervisors to control their

regular attendance and their performance.

Based on an evaluation test given after the training, 215 field workers were recruibed. T

trainees who obtained higher score were appointed as Team leaders and field editors.

2.6 Pre-test
Following the training of trainers program, the piest was undertaken in Kigali from 26th to

27th September. The key objectives of the pest were to est the procedures of data
collection and completing survey questionnaires. The survey management has received feed

backs from the field teams which have been accounted for in the main field work.

2.7. Data collection

The data collection started on 12W11 with the education module, first in 6 districts and

then in 24 remaining district. The data collection of education module ended on 2810/2011.
After the education module is completed, the data collection was extended to the 3 other
modules: employel® Y2 RdzZf S SYLX 28SSaQ Y2RdA®E ofl 3§ R Ay T
teams of 5 interviewers, 1 field editor, 1 Team Leader and 1 driver were responsible for data
collection. The Team Leader responsibility includes organizing team activity and asd@skthe

to every interviewer and field editor on a daily basis and checking some completed

guestionnaires before sending them to the field supervisor. The field editor checked each and
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every questionnaire and edit or correct it if necessdgncompleted questionnaires were
returned to the interviewer in order to complete them correctly. The field was supervised by 15
field supervisors, each in charge of 2 data collection teams. Field Supervisors were responsible
for the second stage sampling and questiomeacrosschecking before leaving the working
spots. Data quality have been monitored throughout the data collection period by holding daily
meetings by Team Leaders and Supervisors at the evening to review progress, address any
emerging problems that wodlhave been faced by any of the team member and prapare the
work for the next day. There have been regular telephone communications between field
supervisors, team leaders, editors and interviewer on one hand, and between the Supervisors
and the Coordinatin team on the other so as to update on the progress and sort out any
emerging problems. The Survey Coordinator followed up the progress of the field work through
weekly meeting with assistants coordinator and all supervisors. Coordination team visited
regularly teams on the field to monitor the work progress and sort out any technical and

administratives problems.

All districts have been covered in the first phase of the field work before 26th of January 2012.
However due to the nomesponse of some estéibhments for several reasons and of some
employees in several establishments another phase of the field work was launched during the
period 6" to 17" February in the City of Kigali and from™®ebruary to 3 March 2012 in all

other districts

2.8 Codng
After data collection is completed, the next stage was coding. In total 36 poeple were selected

and trained for a periode of 8 days to perform that activity.
The training included:

1. International Standard Industrial Classification of all economiwic(iiSIC2008)
2. International Standard Classification of Occupations (13Q8)

3. International Standard Classification of Education (ISCED)
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The training program was followed by an evaluation test. Trainees who have scored better
were appointed as vergrs.

The coding process was organized in teams and each team has 6 persons: 2 coders for ISCO, 2
coders for ISCED, 1 coder for ISIC and 1 verifier. The teams were supervised by 3 staff from NISR

who were working closely with verifiers to resolve any tachhor others administrative issues.

The figure below show the organization of the coding activity

1 coding head ‘ R
3 Supervisors ‘ ]
6 Verifiers ‘ -
30 Codes ‘ Recruited
12 1ISCO ‘ 121SCED ‘ 61SICCoders
Coders Coders

Around 28,027 gestionnaires have been codedlThe coding activity has been completed in
April 2012.

2.9 Data entry

In total 33 poeple were selected and traied for more than a week (from 30 december 2011 to 9
january 2012) to perform the data entry activity. The datargrgtarted on 18 January 2012

and continued for about three monthes.

The data entry program for each module was developped using CsPro. The program includes
some key information on establishments like Unique identifier, geographical location, as a

lookup file. This helped in controlling data entry errors in key variables.
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2.10 Data validation and cleaning
The data cleaning of the Manpower Survey data sets started on 23 March 2012. The initial data

cleaning was in most cases about identifying dugpilons and wrong code in ISCO, ISIC and
ISCED. The second phase of data cleaning was done by lookirtg sd@ch variable and by

checking consistancy between variables during the tabulation activity.
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2.11 Tabulation
Statistical tabulations have beenrqaduced for each and every question in survey

guestionnaires. For the purpose of extracting the tables the data sets have been organized in

such a way that :

A set of tables have been produced for Formal Sector employers, including
Public/governmental seetNE b Dh Q&> FyR tNAGIGS |yR Lzt AO

variable in most tables is the activity sector( Public, Private enterprises, Health and NGO);

A similar set of tables have been produced for formal sector employees using the same

clas#fying variable as indicated above;

The third set of tables have been produced for Informal sector employers, using province as

classifying variable in most cases;

The fourth set of tables have been produced for Informal Sector employees, using province as

classifying variable in most cases

The fifth set of tables have been produced for Employers of Educational institutions , using the

level of education as classifying variable in most cases (Primary, Secondary, Tertiary and TVT)

The sixth set of tables hawbeen produced for employees in educational institutions using the

level of education as classifying variable.
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Chapter 3: Summary results

3.1.Formal Sector Employer

1 The summary results elaborate on the most important findings of the survey; a separat
section is designated to each survey gubdule. The present section deals with formal
sector employer, the next deals with employers of educational and training institutes,
section 4.3 handles Informal sector employers, sections from 4.4 to 4.6 detils wi
employees of above mentioned study populations. Graphs have been included to
underscore the important findings dealt with.

1 A total estimate of 5757 formal sector organizations/enterprises have been reached,
noteworthy is that such organizations/enteipes include four different categories:
Governmental/public organizations; Private businesses; Health institutions (private and

public) and Nod 2 GSNY YSy (| €

hNEFYATFGA2Y &

0bDhQauv @

distinct activity sectors in one data set fetapplication of unified employer and employee
guestionnaires to all of them, although different sampling plans have been adopted as
explained before.

1 With regard to the provincial distribution of formal sector units it has been found that
more than 45 percent of formal sector units are located in Kigali. The provincial
distribution of formal sector units varies to large extent according to activity sector: while
64.6 percent of public organizations and 52 percent of private businesses are located in
Kig f A 2yft@& HHOH LISNOSyld 2F KSFEGK Ayadaiddzia
said province.

Graph 1.1: Distribution of establishments by province according to the activity sector
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Responding owners (optional quetionnaire section)

1 Being limited to Private businesses and private health institution, most of responding
owners are males (64 percent), with even higher percent in the health sector.

Graph 1.2: Distribution of responding ownes by gender according to activity sector
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1 Most responding owners (72.3 percent) are middle aged-48D and of Rwandan
nationality (93.6 percent).

1 The biggespercentageof responding owners (23.2 percent) are of secondary education
A level, followed $ those holding bachelor degree (16.6 percent).

Section AEstablishment characteristics

1 The vast majority of formal sector businesses (88.7 percent) are in the form of a company.

1 Registration is quite common among private businesses, health ingtija | YR b Dh Q:
About 86.1 percent and 63.8 percent of private businesses are registered at RRA and RDB
respectively. Whereas Health institutions are mostly registered at RRA (90.1 percent). All
enterprises irrespective of activity sector are registeretlighest percentage at respective
local district authorities.

1 The overwhelming majority of registered establishments (78.3 percent) have started
registration since 2004 onward.

1 The main economic activity of Private businesses is wholesale and retaij teguer of
motor vehicles and motor cycles (36.6 percent) followed by accommodation and food
service activities (19 percent).
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Graph 1.3: Distribution of establishments in the formabrivate businesses by main economéctivity
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9 The legal status of private businesses is mostly sole proprietorship (64.9 percent) followed
by limited by shareLTD (19.9 percent).

Graph 1.4: Distribution of establishments by legal status, according to activity sector
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1 The tenure type of establishment premises is rented in most cases (60.6 percent). The
LISNOSy G 2F SaidlofArAakKyYSyida gA0GK NBYGSR LINBY]
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and 68.9 percent for private businesses. Most premisetNGOare fully owned (81.4
percent).

Graph 1.5: Distribution of establishments by ownership of premises, according to activity sector
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Section BWorkload

The average number of normal working days of an establishment per week is 5.1 days. It
variesint Y I NNB ¢ NI y3aS gA0GK | OGAGAGE aSO02N) 6KS|
5.2 days for private businesses.

The average number of working hours per a working day of an establishment is 8.7 hours.

It varies in a somewhat wide range with activity teeavhere it increases from 6.9 hours

F2NI bDhQa G2 ddo K2dzNE F2NJ KSFEGK AyadAddza:
In average, the number of working nights per establishment is 2.5 nights in a week.

Graph 1.6: Average number of working hours by day and aage number of working days per week
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Section CEmployee Characteristics and vacant posts

1 The distribution of organizations/enterprises by number of employees indicates that about
68.3 percent of the establishments are of less than 10 workers andp2icknt are in the
group of 1029 workers. The distribution varies substantially with activity sector: while
public organizations and health institutions tend to have much larger number of
SYLX 28SSax LINARGIGS 0dzaAySaasSanurmbgrRof waiker® a | NB
Graph 1.7: Percentgedistribution of establishment by the number of their employee, according to
activity sector
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9 Consistent with the distribution of organizations/enterprises by employment size, the
aveage number of working persons varies considerably over activity sector categories:
while it is as high as 122.9 persons in governmental/public organizations it is as low as 10.1
AY bDhQa YR Modn AYy LINRARGIFGS 0 dzanstfufoasisSa & ¢ K
42.4. In total, the average size of a formal sector organizations/ enterprise s iwd&ihg
persons
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Graph 1.8: Mean number of working persons per establishment according to activitgctar
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1 The estimée of total number of employees in the three years preceding the survey shows
an increasing trend in all activity sectors excepting private businesses. Employees in
public/governmental organizations increase from about 9200 employees in 2008 to 9500
employees in 2009 and to 10900 in 2010. The corresponding figures for private businesses
are about 46800, 41700 and 50400 in 2008, 2009 and 2010 respectively. While for health

AyadAaddziazya

iKS SadaylrdasSa |

NS

are 7000, 7500 and 8200 in 2008, 2009 and 2010.

l 62dziiesmynnnsx

Graph 1.9: Estimaion of total number of employedbersons in 2008, 2009 ar2D10according to activity

sector
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1 The estimate of labor turnover in the three years preceding th&ey shows an increasing
trend over 2008, 2009 and 20}@ars irrespectivef the type of activity sector. The labor
turnover increases from about 6400 in 2008 to 8500 in 2009 and to 10200 in 2010.
Notably, the substantial increase in the turnover of ptes businesses from about 4000 in
2008 to 5600 in 2009 may partially explain the drop in the employee numbers in 2009 of
private businesses.

Graph 1.10: Estimation of total number of employees turnover in 2008, 2009 and 201Mading to
activity sector
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i The total number ofpermanent posts is estimated &4600 posts approximately, The
distribution of permanent posts according to minimum educational requirements shows
that about 3.9 percent of the posts require post graduatglaina or higher. On the other
extreme 30.5 percent of the posts require less than primary education. The remaining
posts (about 65.3 percent) require minimum educational level ranges from under graduate
diploma (8.4 percent) to certificate A2 (33.1 percent
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Graph 1.11: Percentage ttribution of permanent posts according tminimum education requirement
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1 About 85.6 percent of permanent posts concentrate in the five highest occupation
categories: managers (20.7 percemtjpfessionals (20.1 percent); technical and associate
professionals (16.5 percent); clerical support workers (7.1 percent); and services and sales
workers (21.2 percent). The occupational structure of permanent posts varies to large
extent with activity $§OG2NE gKAES WYl yl3ISNBEQ A& GKS
LJdzo f A Ok 32 BSNY YSyYy i 2NHBFIYyAT IGA2ya o601 dp LISNDS
LISNX | ySy i L2 a Fd LINA DI GS o0dzaAySaasSa oowm
LINEFSaaAz2yl f aQ Atahealth Kiititutlamsh (3% pdrdand);i and finally
WIWINRBFSaaAzylftaQ Aa GKS LINAYS L12ad G bbDhQa

Graph 1.12: Percengagedistribution of permanent posts according to activity sector
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1 The predominant field of edutian required by the highest four occupation categories of
LISNXYIFySyd Lkradta Aa W{20Alf {OASyOS:s .dzaArySa
field ranges from 32.4 percent for technical and associate professionals posts to 64.7
percent for Clericasupport workers posts. As far as the lowest five occupational categories
of permanent posts are concerned, the major required educational field varies from
occupation to another, but in general it suits the nature of the occupation concerned. For
exampleW 9 Y IAYSSNAY3IZ al ydzFlF O dzNAYy 3 | yR [/ 2y &l NHz
and related trade workers posts (55.1 percent) and plant and machine operators and
assemblers posts (47.7 percent)

Graph 1.13: Percentgedistribution of permanent posts by the field of education requirement
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i The total number of permanent employees in the formal sector
organizations/establishments is estimatetl about 91200 as of the 30 September, 2011.
The overwhelming majority of employees arRevandans (97.9 percent) and males (63.5
percent). The gender structure of Rwandan employees is in favor of males for all
occupations with the exception of clerical support workers where females exceed males to
some extent.
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Graph 1.14: Estimation of the number of permanent employees by gender, nationality and occupation
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1 More than half of the permanent employees (53 percent) work at private business
enterprises, and slightly above a quarter of the employees (25.9 percenK f@o private
and public health institutions. The relative shares of employees working in the government
YR bDhQ& INBE NBALISOGAPSEe modm LISNOSYd | yR

Graph 1.15: Percentage distributiorof permanent employees by aatity sector
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1 The prevalence of permanent employees that meet the minimum educational requirement
of the post is about 91 percent for all posts combined. This prevallevedvaries to some
extent with occupation categories where it is lowest for seggiand sales workers (87.5
percent) and highest for elementary occupations (97 percent). It also fluctuates over the
FOGAGAGE aSOG2N) 6KSNBE AlG a0O2NBa GKS f2¢Sai
government/public organizations (94.1 percent).
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Graphl. 16: Percent of permanents employees who meet theinimum educational requirement of the
post according to activity sector

4 N

96.0%
94.0%
92.0%
90.0%
88.0%
86.0%
84.0%
82.0%

L J

1 The gross remuneration of employee in the formal sector organizations/enterprises
amounts to about 29.8 thousand FRW per month in average. As expected, remuneration
is greater for higher occupation compared with lower occupation categories: It is highest
for managers (528.5 thousand FRW) and lowest for elementary occupations (50.2
thousand FRW). Furtherore, while remuneration level is similar for private businesses
(205.3 thousand FRW) and health institutions (200.8 thousand FRW), it is slightly higher for
bDhQa o6nHyTdn (K2dzallyR Cw20 YR 3INBFGfe KAIK
(492.4 thousnd FRW).

Graph 1.17: Average monthlygross remunerationif thousandsRWF) fopermanent staffby occupation
and activity sector.
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1 With reference to the Survey date, the total number of vacant posts is estimated at abou
3600 posts. About twohirds of these posts exist in private businesses (37.6 percent) and
health institutions (28.8 percengltogether. The governmental/public organizations have
Y2NB GKIFyYy | ljdzr NISNI 2F G2aGFt O Mloylyi 7.6LJ2 & G a
percent of them. The minimum educational requirement of most vacant posts is either
bachelor degree (35.2 percent) or certificate A2 (31 percent). Only 8 percent of vacant
posts require a post graduate degree. With regard to the field of edoicatequired for
the vacant posts, about 35.8 percent require the field of Social Science, Business and Law
and about 27.9 percent require the fields of Health and Welfare. In general, the required
field of education is largely contingent upon the type attivity sector under
consideration.

Graph 1.18: Distribution of vacant posts by minimum education requirement according to activity sector
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1 The presence of vacant posts shows substantial variation over occupation categoiges
highest for technical and associate professionals (27.4 percent) and professionals (26.5
percent); nearly of the same value for managers (15.1 percent) and services and sales
workers (14.3 percent); and of a moderate level for clerical and supporkers (6.9
percent) and plant and machine operators and assemblers (4 percent). The presence of
vacant post in other occupation categories is less than or equal 3 percent. The main cause
2F GFOFyl LIaGa Aad WYodaAaAAYySREA2ANBKIHKRDS @ 1 6 v D (
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Graph 1.19: Percentage distribution of vacant post by occupation
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1 The number of vacancies which remained as such for one year or more is estimated at
1010 posts (more than a quarter of total vataposts). They are mostly in health
institutions (42.9 percent) and private businesses (36.2 percent). They concentrate in
professional occupations (31.8 percent), technical and associate professionals (29 percent)
and managers (11.8 percent). The mains@awhy the vacant posts remain vacant for one
year or more is budget constraints (44.1 percent) and lack of qualified applicants (20
percent).

Graph 1.20: Percentage distribution opost which have been vacant for one year orone by post and
activity sector
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Section D.Future Manpower Projections

1 Employers were asked if they have a plan to increase or decrease the number of
employees between 2012 and 2021. About 39.3 percent have answered affirmatively. The
percentage with F FFANXIF 0 A SS | yasgSNA Aa f26 F2NJ
Public/government (30.3 percent), while it is relatively higher for private businesses (38.3
percent) and substantially higher for health institutions (64.1 percent). The net effect of
employment clange over the indicated period is a continuous increase in employment size
over time.

Graph 1.21: Percentage of establishments which reported that they havelan to increase the number of
employees between 2012 and 2021, acdarg to activity sector
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1 The increase from 2012 to 2013 is estimated at 4268 workers. Most of them are of lower
educational level: about 72.6 percent of the anticipated net increase is having certificate
A2 or less. Most employment increase occurs ingig businesses (61.9 percent), followed
by health institutions (27.7 percent).

1 The increase from 2013 to 2014 is estimated at 3628 workers. Most of them are of lower
educational level: about 77.9 percent of the anticipated net increase is having ceegtifica
A2 or less. Most employment increase occurs in private businesses (68.5 percent), followed
by health institutions (27.1 percent).

1 The increase from 2014 to 2015 is estimated at 3378 workers. Most of them are of lower
educational level: about 62.6 perceof the anticipated net increase is having certificate
A2 or less. Most employment increase occurs in private businesses (55.7 percent), followed
by health institutions (24.2 percent).
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i The increase from 2015 to 2016 is estimated at 4203 workers. Mosteoh tare of lower
educational level: about 82.7 percent of the anticipated net increase is having certificate
A2 or less. Most employment increase occurs in private businesses (78.0 percent), followed
by health institutions (11.6 percent).

1 The increase fron2016 to 2017 is estimated at 5538 workers. Most of them are of lower
educational level: about 81.7 percent of the anticipated net increase is having certificate
A2 or less. Most employment increase occurs in private businesses (74.8 percent), followed
by health institutions (14.8 percent)

9 The overall increase within the period (212317) is estimated at 18786 workers. Most of
them are of lower educational level: about 78.0 percent of the anticipated net increase is
having certificate A2 or less. Most elapment increase occurs in private businesses (71.0
percent), followed by health institutions (21.2 percent)

Graph 1.22: Trend of increased number of employees from 2012 to 2017, according to activity sector
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SectionE: StaffDevelopment

1 In total, only 41.2 percent of all formal sector organizations/enterprises have staff training
plan/policy in place. Considerable differential with the activity sector categories is noticed:
while the prevalence of staff training plan/policg as low as 31.4 percent in private
businesses it is highest in the governmental/public organizations (85.9 percent). The
prevalence level of staff training plan/policy in health institutions (67 percent) is in the
alYyS GAOAYAGE a 2F bDhQa oTtndt LISNOSYlGod
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Graph 1.23: Percentage thtribution of establishmentswvhich have a staff training policy/plan in place,
according to activity sector
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The means of training of managerial staff in all formal sector units combined is basically

Wg2N] aK2LJAQ 6KAOK KI & 0SSy NBLE2NISR o0& T1o0dy

Ay LI FOS: F2i{ft26SR o0& W2y GUKS 22060 GNIAyAy3
An Intangible variation in training modes over activity sector categolis noticed,
particularly with regard to the indicated most common training modes.

Similarly, the means of training of professional and technical staff in all formal sector units

O2YO0AYSR A& YlIAyfteée Wg2N] akKz2LAQ o anishaind I a

GNF AYyAy3a LI IFykLREAOE Ay LIXIFOS: F2ft26SR
WI LILINBY A OSEAKALIQ 6pc LISNOSyidoo 'y LyGly3aAod
categories is noticed, particularly with regard to the indicatedst common training

modes.

Following the same pattern as above, but in much lower level, the means of training of
Oft SNAOIFf |yR Ol adzt adal F¥F Ay FEt F2N¥I§
has been reported by 31.5 percent of units maytraining plan/policy in place, followed

08 W2y (GKS 220 UGNIAYAYIQ oOoHyodm LISNOSYyildol yR
variation in training modes over activity sector categories is noticed, particularly with
regard to the indicated mostommon training modes.

In general, the frequency of training at formal sector units which have ever experienced
staff training varies according to trainee occupation which starts with the highest
managerial positions (PS and DG) and ends with the clgyasations. With regard to
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highest managerial positions the frequency of training is, in order of popularity, quarterly
(reported by 25.2 percent of units); irregular/adhoc (reported by 24.3 percent of eligible
units); annually (reported by 20.6 of eliggblinits) and Twice a year (reported by15.6 of
eligible units). Whereas for Supervisory (director) positions, the training frequency is, in
order of popularity, irregular/adhoc (reported by 27.3 percents of concerned units);
guarterly (reported by 25.9 peent of units); annually (reported by 18.5 percent of units)
and twice a year (reported by 15.7 percent of units). The training frequency of technical
/professional staff is, in order of popularity, irregular/adhoc (reported by 26 percent of
eligible units) quarterly (reported by 24.1 percent of units); annually (reported by 18.4
percent of units) and twice a year (reported by 14.5 percent of units). With regard to
clerical staff, the training frequency is, in order of popularity, irregular/adhoc (repdsied
32.4 percent of units); annually (reported by 18.8 percent of units); quarterly (reported by
17.6 percent of units) and monthly (reported by 14.8 percent of units). The pattern of
training frequency for each job level varies to some extent over acseityor categories.

Graph 1.24: Percentgedistribution of establishments which have ever conductédhining for their staff
by the categories of staff and frequency of training
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About 56.9 percent of formal sector units hagitraining plan/policy possess-iouse
training facilities for their staff. The prevalence of units with training facilities varies over
activity sector categories where it ranges from 50.6 percent for private businesses to 71.1
LISNDOSyYy (G F2NJ bDhQao
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Graphl. 25; Percentage of establishments that have in house training facilities for own staff according to

activity sector
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Specialized trainers, Computers and Projectors are other fairly common training facilitie
reported respectively by 69.2 percent, 55.3 percent and 39.7 percent of all eligible units.
No substantial differential pattern over activity sector categories is observed.

Graph 1.26: Percent of establishments which have-iouse training facilities by the type of those facilities
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1 The reported skills/qualifications which are in general lacking among staff are numerous:
the most important of them are language skills (reported by 58.1 percent of units) followed
by IT skills (54.8 percent), entrepreneurial skills (47.8 percent) and
innovativeness/creativity (47.6 percent). Noteworthy is that IT skills are lacking in higher
LINS@I £t SyOS FY2y3 aidFFF 2F LINROIGS odzaAySaa:
with government/pubic organizations.

1 Less than a half of formal sector units (41.7 percent) have conducted training within the 12
months preceding the survey date. Substantial variation over activity sector categories is
observed: While the incidence of training in the fialgovernmental organizations within
the indicated period is as high as 87.9 percent, it is extremely low in private businesses
bondd LISNOSYGoOd ¢NIFIAYAYy3d AYOARSYOS Ay I S|t
68.2 percent respectively.

Graph 1.27: Percentage oéstablishmentswhich have conducted the training in 1&honths before the
survey, according to activity sector
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1 Approximately two in three formal sector units (67.9 percent) reported facing some
challenges thatimit staff training. The reported challenges are highest (89.6 percent) for
health institutions and lowest (63.5 percent) for private businesses.

1 Lack of funds has been reported as the first challenge by 46.1 percent of units, second
challenge by 23.3 peent of units reported at least two challenges and 33 percent of units
reported three challenges. While inadequate training materials has been reported as the
first challenge by 14.2 percent of units, second challenge by 31.1 percent of units reported
two challenges at least and by 21.4 percent of units reported three challenges.
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Graph 1.28: Percentage ttribution of esteblishments by the first , second and thirchallenge that limit

the training of their staff
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1 About 60.4 pecent of formal sector units have hired TVET graduates. Most Health
institutions recruit such graduates (84.1 percent), followed by government/public

2NHI yAT I GA2Yy &

OTnodn

LISNOSYG0d ¢KS

LINS @I f Sy O

experienced recrtiment of TVET graduates is 59.2 percent and 47.6 percent respectively.

Graph 1.29: Percentage oestablishmentwhich have ever hired graduates fromiVET according to activity
sector
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1 The perceived satisfaction level of empboy concerning TVET graduates is very high:
Fo2dzi ny LISNOSYyd NBLR2NISR WFdxZ fte alFdAaFfTASRQ
intangible variability in satisfaction level over activity sector categories.

Graph 1.30: Percentage ttribution of establishments by the perceived performance satisfaction
concerningTVETgraduate, according to activity sector
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1 More than a half (52.4 percent) of formal sector units has hired graduates of tertiary
education level. Almost eGovernment/public organizations recruit such graduates (100.0
percent), followed by health organizations (87.0 percent). The prevalence of private
odzaAySaasSa yR bDhQa $6KAOK KIS SELISNASYOSR
is 40.9 percent and6.6 percent respectively.

Graph 1.31: Percentage of establishments that have hired graduates of tertiary education
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1 The perceived satisfaction level of employers concerning graduates of tertiary education is
veryhBKY 62dzi py LISNOSYyid NBLR2NISR WFdzZ te al i
There exists little variability in satisfaction level over activity sector categories.

Graph 1.32: Percentage Btribution of establishmentsby the per@ived performance satisfaction
concerning higher institution graduate, according totagty sector
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1 The suggestions of all employers, regardless of recruiting TVET graduates, concerning ways
and methods to improve education/training progranmssuch schools have been solicited;
Improvement of technical skills have been reported as the prime suggestion by the
greatest percentage of employers (42.9 percent); the second suggestion for those reported
at least two suggestions is improvement langeagills (21.4 percent); the third suggestion
for those reported three suggestions is improvement of IT skills (25.6 percent).

Graph 1.33: Distribution of establishments according to the most important, second and thindportant
suggestions to improve education and training TWET
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1 The suggestions of all employers, regardless of recruiting graduates of tertiary schooling,
concerning ways and methods to improve education/training programs in such schools
havealsobeen solided; Improvement of technical skills, improvement of entrepreneurial
skills, improvement of managerial skills have been reported as the prime suggestion by
19.7 percent, 17.1 percent and 16.6 percent of employers respectively ; the second
suggestion for those reported at least two suggestions is improvement of
innovativeness/creativity (19 percent) followed by improvement of language skills( 18
percent); the third suggestion for those reported three suggestions is improvement of IT
skills (25.5 percenfpllowed by customer care skills (23.2 percent).

Graph 1.34: Distribution of establishments according to the most important, second and third suggestions
to improve education and training itiertiary education

7
25 )
20
15
10
5 M First
0 W Second
@ Third
&
&
Q@
@'b
\_ J

1 About 30.8 offormal sector units have an industrial attachment/internship program either
institutionalized (13.7 percent) or occasionally/informal (17.1 percent). Internship program
is highest in the geernment/public organizations (7 percent) and lowest in private
buiAySaasSa ouHTPdo LISNOSYlovL FYR bDhQa oOuHT dc LIS
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Graph 1.35: Percentagedistribution of establishmentswvhich have an industrial attachment according to
activity sector
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1 The total number of interns usually receives preatitraining at formal sector units have
been estimated at about 14100 interrenually the number of male interns (7200) is
slightly higher than that of females (6900). The biggest number of interns (7700) is the
share of private businesses.

Graph 1.36: Estimate of total number of annually interns by gender, accordinggittivity sector
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1 There exists an increasing trend in the numbers of interns eventually hired by formal sector
units over the period 2002011. The number dfired interns rises from 1287 in 2009, to
1586 in 2010 and to 1925 in 2011

Graph 1.37: Estimate of total number of hired interns by gender in 2009, 2010 and 2011
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SectionF. Capital/Expenditures/Revenue

1 Employers of privatbusinesses of formal sector, including private health institutions, have

been asked about the major source of stdtl,d Ol LA G Y ¢KS {S& NBLR
Al GAY3AQ 6KAOK KIF a oS Diffesposdentsl NES2R {6280 SrRn ddce LIS N

commerck f o0lyl1aQ ompdr LISNOSYydGOvL |yR WLzt AO
source of starup income is more or less similar in all provinces

Graph 1.38: Percentdistribution of establishments by the major souecof their startup capital
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i Total expenditure on permanent labor at formal sector units in September 2011 amounts
to 29600 million FRW, the biggest portion of permanent labor expenditure is wages and
salaries which reaches 21300 million FRW. Mean astabent expenditure on permanent
labor is estimated at 5600 million FRW.

1 The percentage of formal sector units which reported that their products of goods or
services are exportable is as low as 12.9 percent. The Public/government and private
businesses duce exportable products in somewhat higher levels (20.5 percent for the
former and 15 percent for the later).

Graph 1.39: Percentage of stablishmentswhoseproductsare exportable according to activity sector
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9 Format seabr units producing exportable products were asked if they exported any
products in 2011: less than have of such units (48.7 percent) have done so. While 78.7
percent of public/governmental units and 51.3 percent of private businesses producing
exportable poducts have experienced exportation in 2011 only 24 percent of health

AYyaadAddziaAzya +FyR dodo LISNOSyd 2F bbDhQa KI @S

were basically those of EAC countries (88 percent), followed by other African markets (43
percert) and the rest of the world (41.9 percent). Noteworthy is that a single enterprise
may export to multiple locations.
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Graph 1.40: Percentage of establishments whose products are exportable which have exported their
products in2011.
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1 Plans for future exportation have been inquired about: The percentages of formal sector
units producing exportable products having plans for future exportation is as high as 82.8
percent, it is highest (85.1 percent) for private businessesfarfig S& G T2 NJ bDh Q2
percent). The future destination markets are basically EAC markets (92.8 percent),
followed by other African markets (65.8 percent) and the rest of the world (46.7 percent).

Graph 1.41: Percentage of estdishments whose products are exportable and have a plan to export them
in the future, according to activity sector
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SectionG. Sourcing of required staff

1 Generally, friends/relatives are the prime source of recruiting low skilled personnel: this
sourcehas been reported by 62.5 percent of respondents, followed by other unspecified
sources (18.8 percent) and media (12 percent). Friends/relatives still an important source
for recruiting highand middle skilled personnel but in lower extent: 33.7 perceht
respondents reported relying on this source as their first priority. Less than 23 percent of
respondents rely on media advertisements for recruiting high and miskileed staff as a
first priority.

Graph 1.42: Distribution of establishment by mean of sourcing personnel to fill vacant posts, according to
level of skills
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1 About 49 percent of formal sector units reported recruiting some staff in the previous year.
A substantial variability among activity sector categoriesstex while 84 percent of
government/public units declared recruiting some staff in the previous year, only 46
private businesses and 37.7 percent of NGO units have done the same.
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Graph 1.43: Percentage of establishments whicrecruited some in the previous year , according to activity
sector
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Government/public organizations were more likely to advertise for some posts in the
previous year (72 percent), followed by health institutions (58 percent). Job advertising
wasvery2 g F2NJ LINAQDI GS o6dzaAySaasSa omm LISNOSyido |
The prevalence of formal sector units which have ever used LMIS is trivial (1.5 percent).

The prevalence level is extremely low in private businesses (1 percent) and Health
institutions Qp&NOSYy G 0T AG Aa yAf Ay bDhQaod

Formal sector units which have never used LMIS have been asked about their awareness of
LMIS: only 16.6 percent of respondents have heard about it. Awareness is relatively higher

in Government/public (35.3 percent) and Healtistitutions (28.1 percent) compared with

LINA G GS o0dzaAySaasSa omnodp LISNOSYydov yR bDhQa
Respondents who have heard about LMIS but never used it have been further questioned
Fo2dzi GKS NBlFazy 2F y2i dza Ay 3pefcént) YollowedS YI 22
by complicated/cumbersome (18 percent)

Slightly more than a quarter of formal sector units (25.7 percent) envisage hiring non
nationals in the future. The level is highest in the health institutions (41.3 percent) and

f 26Sa0G 205 perdent) e main reason of hiring ot G A2y £ &4 A& WwWoSidd
-NBLI2NISR o0& nnom LISNOSYyG 2F dzyAda SygAaal 3s
percent)
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Graph 1.44: Percentage of establishments whiadmvisage hiring nomationals, according to activity sector
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Sectionl ® aSYOSNBKALI (2

Slightly more than a fifth (21.3 percent) of formal sector units is members of Employers
organization/association. Membership to such orgatians varies between 12.9 percent

for Health institutions and 28.0 percent for public/government organizations.

About 22.9 percent of members of above mentioned organizations received, in the year
preceding the survey, some assistance or cooperation tleese organizations. Recipients
of such assistance/ cooperation are as high as 46.1 percent of eligible government/public

dzyAtila YR oH®C
and health institutions (21.8 percent).

LISNOSy i

2F StA3aArof S

bDhQa

Besdes the membership to external organizations, members were further asked whether
they are also affiliated to any other organization/association. About 10.5 percent of eligible
formal sector units are affiliated to other organization. The affiliation prewved ranges

FT2NJ LINAGI S

TNRY vy do

LISNO Sy i

Section [.Challenges of Business expansion

odzaAySaasSa

The overwhelming majority of formal sector units which produce commercial goods or
services (90.2 percent) reported facing somdiclifties that affect business growth. The
prevalence of such units ranges from 70.0 percent for Public/government organizations to

92.0 percent for private businesses.
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Graph 1.45:; Percentage of establishments which any havense difficulties affecting their
growth/operations , according to activity sector.
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Graph 1.46: Percent distribution of establishments by theeported most important, second and third
challengesaffecting their operation/growth, according to activity sector
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SectionJ. Gender

1 A little more than two thirds (67.2 percent) of formal sector units has a gender policy in
place. The prevalence of formal sector units with a gender policy ranges from 61.7 in
private businesses to 93.1 in public/government organizations.

Graph 1.47: Percentage of establishments which have a gender policy, according to activity sector

( 100 )

90
80

w0
w
[E5Y

[+ 4]
w
=
oo
N
w

67.2

70 61.7
60

50
40
30
20
10
0 : ;

PUBLIC PRIVATE HEALTH NGO Group Total
BUSINESSES

92



SectionK. HIV/AIDS Policy at work place

1 In total, about 53.&ercent of formal sector units have HIV/AIDS workplace policy in place.
The prevalence of such formal sector units is highest , as expected, in health institutions

(93.6 percent) and lowest in private businesses (43.5 percent)

1 The most common facilitieswvolved in HIV/AIDS policy for formal sector units adopting
such policy are VCT services (reported by 96.3 percent of eligible units) followed by
workers rights (76.2 percent) and free condom distribution for workers (32.4 percent).
Concerning the variality over activity sector categories with regard to the prevalence of

the mentioned important facilities, it is noticed
SEAaGa F2NJ £/ ¢ aSNBAOSa | yR

that although insubstantial variability

2Nl SNEQ NAIKGA

prevaknce in both health institutions (78.7 percent) and public /government organizations

(71.1 percent)

SectionL. Use of ICT

1 A little more than a half of formal sector units (51.2 percent) have introduced ICT use, The
prevalence of ICT use is universalO(DOpercent) at public/governmental organizations

FYR NBtFGAGStEe t26 |

LINKA @ G S

odzaAySaasSa o6n

1 Formal sector units using ICT have been asked about the effects of ICT use with regard to
various activities. About 86.1 peent of eligible units have reported that the Kd3e has
resulted in an increase/ improvement in Production, marketing, human resource
management and communication. Whereas about 94.7 percent of eligible units have
declared ICTise has resulted in increa/ improvement in records management and 90.1
percent has reported improvement in accounting/finance/planning/budgeting.

Graph 1.48: Percentageof establishments which introduced ICT use by the sector of use
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4.2.Education Bl D1 T U Aued I

Section A. Learning institutions characteristics

1 The present section deals with employers of formal education and training institutions.
The total number of learning institutions is estimated in 2011 at 3987 education and training
institutions. Noteworthy is that such institutions include four different categories: primary;
secondary; TVET, and Universities and high learning institutes. More than 60 percent of the
institutions are Primary schools (63.8 percent), 31 percent are Secosdhopls, 4 percent are
TVET and around 1 percent is Universities and higher learning institutions. The provincial
differential in the distribution of educational institutions by type is insubstantial: while the
percentage of primary school is 56.6 percentKigali, this percentage is almost similar in all
provinces with 64.1, 67.1, 62.7, and 62.6 percents respectively in Southern, Western, Northern; and
Eastern Provinces. The percentage of TVET represents respectively, 10.6, 4.2, 3.9, 3.0; and 3.5
percent in Kigali, Southern, Western, Northern; and Eastern Provinces. The same tendency is
observed for universities and higher learning institutions where the percent is 3.6 in Kigali against
less than 1 percent in all other provinces.

Graph 2.1: Percentage distributiorof learninginstitutions by type, according to province
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1 The vast majority of education and training institutions are either government or
government aided schools (86.9 percent): Government/Public (37.3 percand)
Government aided establishment (49.6 percent); while 10 percent are private
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Graph 2.2: Percentage distribution of learning institutions by ownership, according to type
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1 More than a third of education and learning irtgtions (37.2 percent) have started from
1995 onward. While more primary schools have started before 1974 (57.6 percent), a large
percentage of secondary schools ( 43.0 percent) and tertiary institutions (46.9 percent)
have started in 2005 and above, wkas 44.2 percent of TVET have been established
between 19952004.

Graph 2.3: Percentage distribution of learning institutions by the starting year, according to type
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1 The tenure type of learning institutions gmises is fully owned in most cases (57.5
percent).
About 60 percent in secondary education (59.3 percent) and in TVET (67.5 percent) are
fully owned.
In tertiary education and in primary education, fully owned learning institutions premises
represent 0.6 percent and 56.1 percent respectively. A large percentage of premises of
universities and higher learning institutes (43.8 percent) are government established, while
government establishments represent 19.8 percent in TVET, 30.1 percent in secondary
education, and 23.6 percent in primary education.

Graph 2.4: Percentage distribution of learning institutions by ownership of premises, according to tgpe
learning institution
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Section B. t&ffing profile and labourturnover

1 The Estimation of the total number of employees and permanent employees in the end of
the three years preceding the survey 2008, 2009 and 2010 shows an increasing trend. The
total number of employees increased from 61895 employees in 2008, t816852009,
and 76756 employees in 2010. The permanent employees increased from 59651 in 2008,
to 66492 in 2009, and 73033 employees in 2010. The total employees in primary education
increased from about 39692 employees in 2008, to 42673 in 2009 and 46368yees in
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2010. Total employees in secondary education increased from 15761 to 20151 and 23288
employees in 2008, 2009 and 2010 respectively. For TVET, the total employees increased
slightly from 4754 to 4756 and 4839 employees in 2008, 2009, andr28fectively while

for universities and high learning institutes the total employees increased from 1778 to
2011 and 2262 employees in 2008, 2009 and 2010 respectively.

Graph 2.5: Estimation of total employees in 2008, 2009 a@€10, according to type of learning institution
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The total number of permanent employees in primary education increased from about
38067 employees in the end of 2008 to 40779 in the end of 2009 and 43996 employees in
the end of 2010. The correspondirfigures for secondary education are about 16281,
19794 and 22915 employees in 2008, 2009 and 2010 respectively. For TVET the total
number of permanent employees changed from 4287 to 4234 and 4280 employees in
2008, 2009, and 2010 respectively, while @onversities and higher learning institutions

the total number of permanent employees increased from 1016 to 1684 and 1842
employees in 2008, 2009 and 2010 respectively.
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Graph 2.6: Estimation of total permanent employee®i2008, 2009 and 2010, according to type of
learning institution
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1 The estimate of labor turnover in the three years preceding the survey shows an increasing
trend over 2008, 2009 and 2010 irrespective of the type learning institutions. The total
numbSNJ 2F SYLX 28S5SQa Gdz2NYy23SNJ AYONBI aSR FTNRY
employees in 2009 and 2010 respectively.
¢CKS SYLX 28S8SSaQ (dz2Ny2@SNJ Ay LINARYI NE SRdzOF (A2
3900 in 2009 and 3964 employees in 2010. Theesponding figures in secondary
education are about 1115, 1847 and 3269 employees in 2008, 2009 and 2010 respectively.
C2NJ ¢+9¢3X (KS SYLX 28SSQ Gdz2NYy2OSNJ AYyONBI &8s
2009, and 2010 respectively while in tertiaryde®l G A2y (GKS SyL}X 2e8S
estimated at 161 , 204 and 226 employees in 2008, 2009 and 2010 respectively.

R
S¢

Graph 2.7: Estimation of total number o6 Y LJt 2 &u@dver @ 2008, 2009 and 2010, according to type
of learning nstitution
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1 The reason for turnover in 2010 was answered only by institutions experienced staff
turnover in the year 2010, otherwise the institution is considered not applicable. The
common reasons for turnover of male staff were low pay (reported by Zércent),
dismissal (7.4 percent), poor working conditions (5.2 percent), and marital reasons (2.4
LISNODSY G 0d GHKBEOAFRENQWWEY a2ya SELINS&AEASR o0épp
The reasons for male staff turnover vary with the type of learmsgjtutions.

Male staff turnover due to low pay is highest in universities and high learning institutions
(50%) followed by TVET (39.7 percent), secondary schools (32 percent) and primary schools
(23 percent).

1 For female staff, the common reasons forrriaver were also low pay (21.4 percent)
followed by marital reasons (16.5 percent), dismissal (5.1 percent), poor working
conditions (5.5 percent), and other napecified reasons (49.1).

The reasons for female staff turnover vary with the type of leagnirstitutions.

Female staff turnover due to low pay is highest in universities and high learning institutions
(60%) followed by TVET (29.9 percent), secondary schools (26.5 percent) and primary
schools (17.8 percent).

Section C. Institutional and saffing capacity

1 The total number of permanent posts is estimated in 30/9/2011 as of 38700 posts
approximately. The distribution of permanent posts in learning institutions by occupation
according to the type of learning institutions indicates that about26percent of the
employees are professionals and 14.6 percent are Managers, 10.4 percent are services and
sales workers. The occupational structure of permanent posts is, to somewhat, similar in all
types of learning institutions.

The occupational structe of permanent posts varies to some extent with type of learning
AyailArGdziazyad 2KAES WLINRPFSaaiAzylfaQ | NB (K¢
(68.6 percent), they remain the prime permanent posts in secondary establishments (66.7
percent); TVED c Mm®dgp LISNOSYG0T YR FAYylLfte Ay WdzyAl
(63.7 percent)
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Graph 2.8: Percentage distribution of permanent postsy occupation, according to typef learning

institution
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i The distrbution of permanent posts according to minimum educational requirements
shows that about 1.8 percent of the posts require post graduate diploma or higher. On the
other extreme 13.2 percent of the posts require less than secondary education. The
remaining msts (about 84.9percent) require minimum educational level of under
graduate diploma (39.9 percent) and certificate, A2 level (45.1 percent).

Graph 2.9: Percentage distribution of permanent posts by the minimum educatieguirement

4 2
m PHD/Professor
B Masters
m Postgrad. Diploma
mBachelor's Degree
m Diploma
M Certificate A2
m Other({Less than
secondary)
. vy

100



1 The distribution of permanent posts according to field of educational requirements shows
that about 59.8 percent of the posts require educational training programs, 11.1 percent
require social science, business and law; 9.9 percent require gepergrams, and 7.5
percent of the posts require sciences.

Graph 2.10: Percentage distribution of permanent posts by the field of education requirement
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1 The predominant field of education required by the higheage foccupation categories of
LISNXY I ySyd Llada Aa WSRAzOFGA2YyQ opdhdy LISNDOS)
varies from 92.3 percent for managers, 66.9 percent for professionals, 1.2 percent for
technical and associate professionals posts, 3.&¢m for clerical support workers and
11.4 percent for services and sales workers posts.
As far as the lowest remaining occupational categories of permanent posts are concerned,
the major required educational field varies from occupation to another, ibugeneral it
adzi ia GKS ylGdz2NE 2F (GKS 200dzZLdr A2y O2y OSNY ¢
FYR / 2yaGNHzOGA2YyQ A& GKS YF22N) FASt R NBIjdzA N
(74.6 percent), and Craft and related trade workers posts (53.6qu).

1 The permanent employees were estimated at 81130 of whom 49256 were males and

31874 were females. By nationality, there were 78593 Rwandan nationals and 2537
foreigners.
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Graph 2.11: Estimateof total number o permanert employees by gender andationality
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1 Permanent employees are distributed among learning institutions such as: 48271 are in
Primary education, 25719 in secondary education, 4766 in TVET and 2374 in universities
and higher learning institutions.

i1 The estimation of permanent employees according to whether they are qualified to the
post by occupation shows that there are still gaps in qualification of permanent employees.
Out of total permanent employees (81130), 67615 are qualified against 13515 are
ungualified. The qualification gap is higher among professionals where 50039 permanent
employees are qualified against 12306 unqualified employees. The gap is also observed for
managers, services and sales workers, and elementary occupations.

1 According to tle type of learning institutions, the gap between qualified and unqualified
permanent employees is highest in secondary education with 18321 qualified against 7398
unqualified, in primary 43050 are qualified against 5221 unqualified, in TVET 3927 are
gualiied against 839 unqualified, while for universities and higher learning institutions
2317 are qualified against 57 unqualified employees.
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Graph 2.12: Estimae of the total number of permanents employees tyualification, andtype of learning
institution
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1 The gross remuneration of employees in learning institutions amounts to about 100
thousand FRW per month in average. The remuneration is highest for technical and
associate professionals (216.7) and lowest for elementangupations (19.7 thousand
FRW).

Graph 2.13: Averagemonthly total gross remuneration for permanent staff in thousands RWF by
occupation
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1 Furthermore, while remuneration level for primary education is as low as 62.9 thdusa
FRW it is close to double for secondary education and TVET (respectively 106.9 and 116.0
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thousand FRW). Remuneration for universities and high learning institutions is the highest
(638.7 thousand FRW).

1 With reference to the Survey date, the total nuntb&f vacant posts is estimated at about
2800 posts. About 35 percent of vacant posts exist in primary and 55 percent in secondary
education. The minimum educational requirement of most vacant posts is either bachelor
degree (40.5 percent) or certificate A35.8 percent). Only 5.5 percent of vacant posts
require a post graduate degree.

1 With regard to the field of education required for the vacant posts, about 58 percent
require the field of education, 21.3 percent require Social Science, Business and.law,
percent require sciences, and about 3.8 percent require the fields of Health and Welfare. In
general, the required field of education is largely contingent upon the type of learning
institution under consideration.

Graph 2.14: Percentage distribution of vacant posts Ifigld of education required
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1 The presence of vacant posts shows substantial variation over occupation categories: it is
highest for professionals (64.2 percent) and managers (17.7 percent); and of a neodera
level for clerical, support workers (10.2 percent) and services and sales workers (4.6
percent). The presence of vacant posts in other occupation categories is less than or equal
to 1.6 percent.
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Graph 2.15: Percentage digibution of vacant posts by occupation categories
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Graph 2.16: Percentagdlistribution of vacant posts by the cause
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1 The number of vacancies which remained as such for one year or more is estimated to
about 862 posts (more than a quarter of total vacant posts). They concentrate in
professional occupation$43.7 percent), maagers (23.5 percent) and clerical support
workers (20.1 percent), services and sales workers (6.5 percent).

Graph 2.17: Percentage distribution opost which have leen vacant for one year or moraccording to
occupation
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1 Themain reasons why the vacant posts remain vacant for one year or more is budget
constraints (51.4 percent), lack of qualified applicants (16.4 percent), other reasons (16.2
percent), internal (10.0 percent), and low activity (6.0 percent).
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Graph2. 18: Percentage distribution ofacant postdor one year or moreby the cause of vacancies
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1 Employers were asked if they have a plan to increase or decrease the number of
employees between 2012 and 2021. About 67.5 perteve answered affirmatively. The
percentage with affirmative answers is low for universities and high learning institutions
(62.5 percent) and primary education (63.4 percent), while it is relatively higher for TVET
(69.3 percent) and substantially hightor Secondary education (75.7 percent). The net
effect of employment change over the indicated period is a continuous increase in
employment size over time.

Graph 2.19: Percentage distribution of establishments by whether thdave a plan tdncrease or
decrease the number of employees, according to the type of learning institution
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1 The increase from 2012 to 2013 is estimated at 8002 workers. About 37.0 percent of the
FYGAOALI GSR ySi Ay ONBI 4389 geentkhavidgaycartifidate A2 OK S f
2N £ Saad FYyR Hnandy LISNOSYyd 6AGK || RALIX 2YlF 0S4
Most employment increase occurs in secondary education (48.1 percent), followed by
primary education (44.4 percent).

1 The increasdrom 2013 to 2014 is estimated at 6448 workers. About 41.3 percent of the
FYGAOALI GSR ySG AYyONBFrasS Aa KIFI@Ay3a . OKSft 2
certificate (A2 level). Most employment increase occurs in secondary education (55.4
percent),followed by primary education (38.8 percent).

1 The increase from 2014 to 2015 is estimated at about 5761 workers. Most of them are of
certificate (A2 level): about 47.0 percent of the anticipated net increase is having
certificate (A2 level) followed byc2dén LISNOSy i KIF@Ay3a . I OKSft
employment increase occurs in primary education (62.2 percent), followed by secondary
education (32.8 percent).

1 The increase from 2015 to 2016 is estimated at 3724 workers. Most of them are of
certificate (A2 lgel): about 46.3 percent of the anticipated net increase is having
OSNIAFAOIGS o6!'nw tS@OStUV F2t{t26SR 08& Hc Dy
employment increase occurs in primary education (51.1 percent), followed by secondary
education (35.3 perceit

1 The increase from 2016 to 2021 is estimated at about 5110 workers. Most of them are of
certificate (A2 level): about 40.9 percent of the anticipated net increase is having
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OSNIAFTAOFGS o!'n £S@OStE0 F2ftf26SR amploymentbm LIS N

increase occurs in primary education (57.3 percent), followed by secondary education
(36.0 percent).

1 The enrollment at TVET and Tertiary learning institutions amounts to 121819, of which
65006 (53.4 percent) enrolled at TVET and 56813(46.6 pgranrolled at tertiary
learning institutions.

Section E: Staff Development

1 In total, about 79.5 percent of all learning institutions have staff training plan/policy in
place. Considerable differential with the types of learning institutions is edtiahile the
prevalence of staff training plan/policy is lowest in primary education (77.2 percent), it is

108



highest in universities and higher learning institutions (90.6 percent). The prevalence level
of staff training plan/policy in the TVET (81.8 petas in same vicinity as of secondary
education (83.4 percent).

Graph 2.20: Percentage distribution of establishments by whether they have a staff training policy/plan in
place, according taype of learning institution
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The means of training of managerial staff in all education and training institutions is
oFraArAolffe Wg2N] akKz2LAQ 6KAOK KIFa 0SSy NBLEZNI
LI I ykLI2EAOE Ay LI I OSs: F2f{ft26SR o0& W26 akrniine
(42.3 percent).

A substantial variation in training modes over types of learning institutions is noticed,
particularly with regard to the indicated common training modes.

Similarly, the means of training of professional and technical staféllineducations
AyaadAddziaAzya O2YO0AYSR A& YIFAyfe Wg2N] akKz2LaQ
dzy AGad KIFI@Ay3a GNIAYAy3I LA FykLREAOE Ay LI I OS:
I YR Wl LILINBY A OS&KALIQ 0 omninbtraining&bdésSoyeiitypes of & dzo .
learning institutions is noticed, particularly with regard to the indicated common training

modes.

Following the same pattern as above, but in much lower level, the means of training of
clerical and casual staff inaF Ny Ay 3 AyadAddziazya O2YO0AYSR

has been reported by 23.0 percent of units having training plan/policy in place, followed
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08 Y2y GKS 220 UNIAYAYIQ 6mMpdn LISNOSYyGO | yF
variation in taining modes over types of learning institutions is noticed, particularly with
regard to the indicated common training modes.

In general, the frequency of training at learning institutions which have ever experienced

staff training varies according to kay SSQa 200dzLdr GA2Yy 6KAOK a&i
managerial positions (Rectors and Headmasters) and ends with the clerical and casual
positions.

With regard to highest managerial positions the frequency of training is, in order of
popularity, irregular/adioc (reported by 34.7 percent of eligible units); annually (reported

by 30.8 of eligible units); quarterly (reported by 15.6 percent units); and twice a year
(reported by 9.9 of eligible units).

Whereas for Supervisory (directors) positions, the trainfrgguency is, in order of
popularity, irregular/adhoc (reported by 32.2 percents of concerned units); annually
(reported by 30.3 percent of units); quarterly (reported by 22.5 percent of units); and twice
a year (reported by 8.5 percent of units).

The training frequency of technical /professional staff is, in order of popularity, annually
(reported by 50.2 percent of units), quarterly (reported by 25.2 percent of units);
irregular/adhoc (reported by 10.3 percent of eligible units); and twice a year (regdry

7.7 percent of units).

With regard to clerical staff, the training frequency is, in order of popularity,
irregular/adhoc (reported by 41.7 percent of units); annually (reported by 26.4 percent of
units); quarterly (reported by 16.3 percent of usiitand twice a year (reported by 8.7
percent of units).

The pattern of training frequency for each job level varies to some extent over the type of
learning institutions.

About 67.1 percent of training and learning institutions having training planApolic
possesses thouse training facilities for their staff. The prevalence of units with training
facilities varies over types of training and learning institutions where it changes from 89.7
percent for universities and high learning institutions to 72.5ceet for TVET, 65.7
percent for secondary education, and 67.1 for primary education.
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Graph 2.21: Percentage of establishment hang in-housetraining facilities for own staff, according to the
type of learning institution
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1 The most common training facilities reported by learning institutions having any type of
ONFAYyAy3a FLHOATAGASE Aad WeENIAYAYI YIFIOGSNAILITAQ
StAIAOGES dzyAla = F2t{t26SR o0& WYalNigihle/unitgs.d & LI C
Specialized trainers, Computers, Projectors, and Laboratory are other fairly common
training facilities reported respectively by 46.4 percent, 23.1 percent, 11.4 percent and

11.1 percent of all eligible units.

1 The reported skills/qué#ications which are in general lacking among staff are numerous:
the most important of them are IT skills (reported by 72.3 percent of units), followed by
language skills (reported by 69.9 percent of units) , entrepreneurial skills (56.3 percent),
technical skills(reported by 54.5 percent of units), innovativeness/creativity (53.6 percent),
didactic and teaching skills (reported by 52.6 percent of units), managerial skills (reported
by 40.9 percent of units) and communication skills (reported by 32.8epérof units).
Noteworthy is that IT skills are lacking in much lower extent among staff of tertiary
learning institutions compared with learning institutions.
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Graph 2.22: Percentageof establishments by the kind of skills igeneral lacking among their staff
4 80 - ™

70 ~

60 -

50 +

40 -

30 A

20 8.3

10 -

0 -

N P BN NG N . N
\q&@@e.o-@ ¢
2 L = o) » Q N &
(\‘?3) (\‘?3) é‘f‘(\ o 6@“\‘0 ({a"g’ (-\\0?" 0%"0
NG & A & 2 o
& & s «
‘(S\ dfb _\6’6 (.'0
N ©
. J
1 More than three quarterf learninginstitutions (77.8 percent) have conducted training

within the 12 months preceding the survey date. Substantial variation over types of
learning institutions is observed: While thcidence of training in the universities and high

learn

ing institutions within the indicated period is as high as 87.5 percent, it is low in

primary schools (76.1 percent). Training incidence in secondary schools and TVET are 81.7
percert and 72.2 percenrespectively.

Graph

223 Percentage of learning institutions which conducted staff training in the 12 month months

before the survey, according to type of learning institutions
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1 Approximately 94.1 percent of all learningstitutions reported facing some challenges

that |

imit staff training. The reported challenge varies in a narrow range with the type of
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learning institutions where it is highest (95.0 percent) for primary education and lowest
(88.4 percent) for TVET.

Grgph 2.24: Percenageof learning institutions facing somehallengesthat limit their staff training ,
according totype of learning institution
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Lack of funds has been reported as the first challenge by 57.3 percent sf foflibwed by
inadequate materials (reported by 16.0 percent), inadequate facilities/space reported by
11.0 and shortage of skilled trainers reported by 10.1 percent of eligible units.

As a second challenge, for those reported two challenges at leasteguate material has
been reported by 32.6 percent, while shortage of skilled trainers has been reported by 27.3
percent and lack of funds by 19.3 percent of units.

Concerning the third challenge, for those reported three challenges, lack of fundeéas b
reported by 29.4 percent,, inadequate materials reported by 25.8 percent and shortage of
skilled trainers by 25.6 percent of eligible units.

About 49.3 percent of leaning institution has hired TVET graduates in the last five years.
Most TVET learningnstitutions recruit own graduates (83.7 percent), followed by
universities and high learning institutions (80.0 percent). The prevalence in primary and
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secondary schools which have experienced recruitment of TVET graduates is 45.0 percent
and 52.5 percentespectively.

Graph 2.25; Percentageof learning institutions whichhave hired TVET graduate in last five years,
according to type of learning institution
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The perceived satisfaction level of employers with TVET gradistesv: as about 28.6

LISNDO Sy i

institutions. The level of satisfaction of TVHEihwheir own graduates is higher compared

NELI2NISR W¥dz té& aldrAaFAaASRQ
TVET, there exists intangible variability in satisfaction level over type of learning

with other learning institutions hiring TVET graduates.

Py R

cT ®n

Slightly less than a half (48.1 percent) of education and learning institutions has hired

graduates of tertiary education level. Almost all universitied &aigh learning institutions

recruit such graduates (around 97.0 percent), followed by secondary schools (85.3
percent), TVET (78.8 percent) and primary schools (27.4 percent).
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Graph 2.26: Percentage ofearning instituiions whichhave hiredgraduates othigher institutionssin last
five years, according to the type of learning institution
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1 The perceived satisfaction level of employers concerning graduates of tertiary education is
relatively high: about 41.8 pergeli NB L2 NI SR WFdz t & &l GAAFASRQ
WL NIAFEEe &aFdAaFASRQd ¢KSNB SEAada tAGhHES
institution. The level of satisfaction is high for universities and high learning institutions
with 58.1 percent of eligible units are fully satisfied and 41.9 percent are partially satisfied.

Graph 2.27: Percentage distribution ofearning institutionsby the perceived level of satisfaction with the
performance of higher ingtution graduatesaccordingto type of learning institution
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1 The suggestions of all employers, irrespective of recruiting TVET graduates, concerning
ways and methods to improve education/training programs in such schools have been
solicited: improvemenbf technical skills have been reported as the prime suggestion by
the greatest percentage of employers (32.5 percent); the second prime suggestion for
those reported at least two suggestions is improvement of language skills (20.2 percent)
and the third pime suggestion for those reported three suggestions is improvement of IT
skills (26.1 percent).

1 The suggestions of all employers, regardless of recruiting graduates of tertiary schooling,
concerning ways and methods to improve education/training paogg in such schools
have also been solicited; improvement of technical skills, improvement of language skills,
improvement of didactics/teaching skills, improvement of managerial skills, have been
reported as the prime suggestion by 18.5 percent, 1%@cent, 12.4 percent and 12.0
percent of employers respectively ; the second suggestion for those reported at least two
suggestions is improvement of IT skills (17.9 percent) followed by improvement of
language skills( 16.7 percent); the third suggestimmtiiose reported three suggestions is
improvement of IT skills (23.9 percent) followed by didactics/teaching skills (17.3 percent).

9 About 41.2 percent of learning institutions have an industrial attachment/internship
program either institutionalized 21 percent) or occasionally/informal (21.1 percent). The
prevalence of such training program is highest in universities and high learning institutes
(65.6 percent) and lowest in secondary education (33.6 percent).

Graph 2.28: Fercentage oflearning institutions having an industrial attachment/apprenticeship/internship
program (whether institutionalized or occasionally) according to thge of learning institution
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1 The total number of annual interns usually receives practictaining at learning
institutions have been estimated at about 5522; the number of male interns (3168) is
higher than that of females (2354). The biggest number of interns (3291) is the share of
primary education while the smallest (460) is the share\dET.

1 There exists an increasing trend in the numbers of interns eventually hired by learning
institutions over the period 2002011. The number of hired interns rises from 929 in
2009, to 1277 in 2010 and falls slightly to 1255 in 2011.

Graph 2.29: Estimate of total number of hired interns by gender in 2009, 20Hhd 2011; according to the
type of learning institution
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Section F. Capital/Expenditures/Revenue for private learning institutions

1 Employers of private learngn institutions of all levels (primary, secondary, TVET and
universities), have been asked about the major source of startapital: the key reported
a42dz2NOS Aa WLzt AO aKIFINB AdadzAiyadQ ¢gKAOK KI &
F2ff 20 SRNIO@ERIzZWO2YW FNRY 20KSNBRAQ omndt LISNOSy il

1 Total expenditure on permanent labor at learning institutions in September 2011 amounts
to 8020.5 million FRW, the biggest portion of permanent labor expenditure is wages and
salarieswhich reaches 5294.6 million FRW. The mean expenditure on permanent labor per
learning institution is estimated at 2022.9 thousands FRW.
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i Total expenditure on temporally employees at learning institutions in September 2011
amounts to 234 million FRW, thmggest portion of temporally labor expenditure is wages
and salaries which reaches 210.3 million FRW. The mean expenditure on temporally
employees per establishment is estimated at 59.5 thousands FRW.

Section G. Sourcing of required staff

1 Generally, fiends/relatives are the prime source of recruiting for low skilled personnel: this
source has been reported by 47.8 percent of respondents, followed by other unspecified
sources (26.4 percent) and media advertisements (18.3 percent). Media advertisements
are an important source for recruiting high and middle skilled personnel with 51.7 percent
of respondents reported relying on this source as their first priority. About 33 percent of
respondents rely on other unspecified means for recruiting high and e&ldlled staff as
first priority.

Graph 2.30: Percentage of learning institutions by means of sourcing personnel to fill vacant posts
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1 About 70.2 percent of learning institutions reported recruiting some staff & ghevious
year. A substantial variability among types of learning institutions exists: while 87.5
percent of university and high learning institutions declared recruiting some staff in the
previous year, only 81.1 percent of secondary schools, 80.6 peafe@mVET and 64.0
percent of primary school have experienced recruitment in the previous year.

Graph 2.31: Percentageof learning institutions which have recruited some staff last yearccording to the
type of learning institition

(100 R )
90 A
80 -
70 -
60 -
50 A
40 -
30 A
20 A
10 -
0]
Primary Secondary University Total
. J

1 Universities and high learning institutions were more likely to advertise for some posts in
the previous year (71.9 percent), followed by TVET (53.5 percent). Job advertising was low
for primary education (37.4 percent).
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Graph 2.32: Percentage of learning institutions whidhave advertisedsomepostslast year, according to
type of learning institution
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1 The prevalence of learning institutions which have ever used LMIS is trivial (2.8 percent).
The prevalenceelel ranges from 2.7 percent in primary schools to 3.1 percent in TVET
and higher institutions each.

Graph 2.33: Percentage of learning institutions which have ever used the LiM&S8cording tatype of
learning institution
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1 Learning institutions which have never used LMIS have been asked about their awareness
of LMIS: only 26.8 percent of respondents have heard about it. Awareness is relatively
higher in universities and high learning institutions (36.7 percent) and TVEIp@&gent)
compared with secondary schools (29.3 percent) and primary schools (24.9 percent).

Graph 2.34: Percentageof learning institutions whichhave not used_MISbut heard about it according to
type of learning institutian
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1 Respondents who have heard about LMIS but never used it have been further questioned
Fo2dzi GKS NBFaz2y 2F y2G dzaAy3a AGY | o6A3 LEN

08 O02YLX AOF(GSRkOdzYoSNE2YS OHpdPo LISAGBSYydGo |
percent).
1 Slightly more than a third of learning institutions (34.2 percent) envisage hiring non

nationals in the future. The level is greatly higher in the universities and high learning
institutions (93.8 percent) and lowest in Primary educatioB.Z2ercent).
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Graph 2.35; Percentage atribution of learning institutionsby whether they envisage hiring nomationals,
according totype of learning institution
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(15.3 percent).

Graph 2.36: Percentage obtribution of learning institutionswhich envisge hiring ron- nationals by the
first important reason, according tadype of learning institution
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Section H. Capacity utilization and relevance of training.

1 This section is applicable only to higher learning institutions and TVET delivering A2 or
higher certificaé. Noteworthy is that few secondary schools (477) includes TVET sections
delivering A2 or higher, hence they are applicable to this section too.
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1 About 14.8 percent of eligible learning institutions have reported that they face obstacles
affecting capacityutilization. The obstacles are very wide spread amongst higher learning
institutions (84.4 percent), followed by TVET (53.7 percent). The reported obstacles are
YydzYSNRdzaY GKS Y2al AYLERNISR 2F gKAOK Aa Wt
WTAVilkyoQIZzRIS(G O2yaidNIAYyGaQ O6HCc dn\oIEMD RK § A 0IQY K
percent). Lack of qualified staff is more profound in higher learning institutions (18.5
percent).

T¢KS jdzSadAazy 2F WK2g R2 @2dz Sahiitdzthd labhBSt Sl y
YIENJLSGKQ A& YSIyAyYy3ATd t-ads the yninovehpievRlenteyisveéry 60 &  dz
high for other learning institutions. The measures taken by universities to ensure relevance
of training to the labor market are in order of importaccurriculum review with
SYLX 28SNE o6oT®dp LISNOSYyioQ | yR OdzNNAX Odzf dzyY NB
percent).

Secton.Member ship to employersd organizations

9 About 19.0 percent of learning institutions is members of Employers
organiation/association. Membership to such organizations varies between 53.1 percent
for universities and high learning institutions, 44.4 percent for TVET, 24.7 percent for
secondary school and 14.1 percent for primary education.

Graph 2.37: Percentgeof learning institutions which are members of somerganization or association ,
according totype of learning institution
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1 About 46.9 percent of members of above mentioned learning institutions, in the year
preceding the survey, oeived some assistance or cooperation from these organizations.
Recipients of such assistance/ cooperation are as high as 70.6 percent of eligible
universities and high learning institutions compared with 63.7 percent of TVET, 52.2
percent of primary edudson and 35.3 percent of secondary education.

Graph 2.38: Percenageof learning institutions which are members of organizations/associations and
receivedsomeassistance fronmsuch organization/associatioraccording tatype of learning institution
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9 Besides the membership to external organizations, members were further asked whether
they are also affiliated to any other organization/association. About 26.2 percent of eligible
education establishments are affiliated to otherganization. The affiliation prevalence
varies from 29.1 percent for secondary education schools, 28.1 percent for universities and
high learning institutions, 25.2 percent for primary education, and 19.2 percent for TVET.

SectionJ. Gender
1 A little morethan 90 percent of learning institutions have a gender policy in place. The
prevalence of learning institutions with a gender policy varies from 93.0 in primary

education, to 89.0 in TVET, 85.6 in secondary education, and 81.3 for universities and high
learning institutions.
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Graph 2.39: Percenageof learning institutions whichhave a gender plicy, according tatype of learning
institution
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SectionK. HIV/AIDS Policy at work place

1 In general, about 96.7 percent of leamgi institutions have HIV/AIDS workplace policy in
place. The prevalence of such learning institutions is highest in primary education (97.3
percent) and lowest in universities and high learning institutions (81.3 percent).

Graph 2.40: Percentgeof learning institutions havingan HIV andAIDSworkplace policy , according to
type of learning institution
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1 The most common facilities involved in HIV/AIDS policy for learning institutions adopting
such policy are VCT services (répdrby 94.5 percent of eligible units) followed by
workers rights (76.1 percent).

Section L. Use of ICT

1 A little more than a third of learning institutions (35.4 percent) have introduced ICT use.
The prevalence of ICT use is universal (100.0 percentpigersities and high learning
institutions. The prevalence is relatively low at primary education (23.3 percent) and
secondary education (51.0 percent).

Graph 2.41: Percenageof learning institutions which have introduced #use of ICT according tatype of
learning institution
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1 Learning institutions using ICT have been asked about the effects of ICT use with regard to
various activities. About 77.9 percent of eligible units have reported that thei$€Thas
resulted inan increase/ improvement in Production or teaching, 91.5 percent in records
management, 84.5 in Accounting, 56 percent in communication, 42.8 percent in human
resource management, 10 percent in marketing, and 8.4 percent in employment.
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3.3 Informal Sector Employer

A. General information on Employer

1 A total number of 1490 informal sectoestablishmentshave been surveyedWith regard to the
gender distribution of respondent owners, 79.5 percent are males. Male respondent owners vary
over provinces in suchway that about 67.3 percent of respondent owners in Kigali are males;
81.6 percent of respondent owners in Southern Province are males; 85.2 percent of respondent
owners in Northern Province are males; 82.3 percent of respondent owners in Western province
are males; and 85.7 percent of respondent owners in Eastern province are males.

Graph 3.1: Percentage Distribution of Respondent Owners by Gender
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1 The majority of respondent owners (83.9 percent) are aged between 30 4andahile the
very young respondent owner represent only 6.3 percent and respondent owners aged 50
and above amount to 9.8 percent of the whole sample. Generally, the sex specific age
structure indicates younger male respondent owners population comparethad of
females.

1 The overwhelming majority (98.4 percent) of employees are of Rwandan nationality
irrespective of Province.
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Graph 3.2: Percentage distribution of respondent owners by nationality
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1 The biggest percentage césponding owners (49.2 percent) are of primary education
level, followed by those holding no level of education/ uneducated (19.4 percent) and then
those with secondary @®vel (12.9 percent).

Graph 3.3: Percent Distributionof Owners by highest level of formal education
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B. Establishment Information

1 A big percentage of establishments (41.5 percent) have started their operation between
2008 and 2010. In general about two thirds of all establishments in Rwanda were
construged since 2008. Kigali city and Southern province are the two provinces with the
high number of new establishments (around 70 percent in each).

Graph 3.4: Percentage distribution of establishments by the year of starting opeoais, according to
Province
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f The main economic activity of informal sector is wholesale and retail trade; repair of motor
vehicles and motor cycles (42.1 percent) followed by accommodation and food service
activities (26.2 percent).

Graph 3.5: Percentage distribution of interviewed establishments by main economic activity
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1 The legal status of private informal businesses is mostly sole proprietorship (92.1 percent)
followed, but in a remote distance, by lirad by shareLTD (4.0 percent).

1 The tenure type of establishment premises is rented in most cases (61.6 percent); followed
by fully owned (34.8 percent). The percent of establishments with rented premises varies
between 51.0 percent in Eastern Prowrno 77.9 in Kigali.

Graph 3.6: Percentage distribution of establishments by ownership of premises
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9 The managers of establishments have been asked about the type of utilities they have as
well as its sources. It has beéound that 88.9 percents have toilet, 79.4 percent have
waste disposal, 66.5 percent have electricity and 31.3 percent have water. Concerning the
source of those utilities it was reported that water and electricity were provided by the
government in 78.%ercent and 88.9 percent of establishments respectively. Toilet/Pit
latrine and Waste disposal were provided by private sector in 93.4 percent and 88.3
percent of informal sector establishments respectively.

C.Workload

1 At provincial level, the averageumber of normal working days of an establishment per
week in Kigali City is 6.4 days. In Southern Province, the average is 5.9 days. In Western
province, the average is 6 days. In Northern Province, the average is5.8 days. In Eastern
Province the averages 6.1 days. At national level, the average number of normal working
days of an establishment per week is 6.1 days.
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1 At provincial level, the average number of normal working hours of an establishment per
day in Kigali City is 12 hours. In Southern Proyitiee average is 9.8 hours. In Western
province, the average is 10.5 hours. In Northern Province, the average is 10 hours. In
Eastern Province the average is 10.6 hours. At National level, the average number of
working hours per a working day of an estabinent is 10.7 hours.

Graph 3.7: Average working days per week and average working hours per day of Informal sector
establishments
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9 Only 5.3 percent of informal sector establishments keep written business record. The
percentages of establishments that keep written record vary slightly from one province to
another. It varies from 4.1 percent in Northern Province to 6.6 percent in Southern
LINE Ay OS @ C2NJ 0K2aS (GKIFKG R2yQd 1SSLI.NBO2NR
It was found that the main cause is the lack of skills (39.1 percent) followed by the lack of
finance (35.5 percent), about 20.4 percent responded that records are not necessary.
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Graph 3.8: Percentage distributionof Ei | 6 f AAaKYSyiiad 6KAOK R2yQi
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D. Employee Characteristics and vacant posts

1 $SLJ NX 3 dz

1 The estimate of total number of employees in the three years preceding the survey shows
an increasing trend. Employees increased from at#1660 thousand employees in 2008
to 32.474 thousand employees in 2009 and to 41.930 thousand employees in 2010.

Graph 3.9: Estimation of total number of working people in 2008, 2009 and 2010
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1 The estimate of labor turnoven the three years preceding the survey shows an increasing
trend over the years of 2008, 2009 and 2010. The labor turnover increased from 3491 in
2008 to 3896 in 2009 and to 5783 in 2010.

Graph 3.10: Estimation of working p&l& 2 y Qa G dzNy 2 OSNJ Ay
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The total number of posts in informal establishments is estimated at 42856 posts

approximately. The distribution of posts according to minimum educational requirements

shows that about 1.3 percent of the postsgrere more than secondary-ivel. On the

other extreme 82.1 percent of the posts require less than secondary education. The
remaining posts (about 16 percent) require secondary certificate A2.

LISNXY I ySy i
(11.6 percent) and service (7.6 percent).

Ll2adga

I NE WISy SNIf

The predominant fields of education required by different weation categories of

LINE 3 NJ Y

OpmMdy

The total number of employees in the informal sector organizations/establishments is

estimated at about61677 as of the 30 September, 2011. The overwhelming majority of
employees are Rwandans (61227 representing 99.27 percent) and males (72.04 percent).

Graph 3.11: Estimation of the total number of filled psts by natonality and gender
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1 The number of employees who do not meet the minimum educational requirements
(unqualified) is estimated at 14355, equivalent to 23.3 percent of total employees. Most of
unqualified employees (76.8 percent) are services and salelsangmrfollowed by craft and
related trade workers (11.4 percent) and managers (9.6 percent). With respect to the sex
structure of unqualified employees in different posts, it was found that the majority of
ungualified employees are males (71.9 percent)e Tgercentage of unqualified males
G NASa adzoaldlydaltte gAGK GKS 200dzZll GAZ2Y
professionals (48 percent) and maximum for plant and machine operators and assemblers
(90.7 percent).

Graph 3.12: Percentage distribution of unqualified staff by gender, according to occupation
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At National Level, Out of 1664 interviewed respondents, 20.5 percent expressed that their
establishments have plans to increase/ decrease the number of employees be042@n

and 2021. There exists substantial variation over provinces with regard to the intended

plan to increase/decrease the number of employees: the percentage ranges from 16.9
percent in Kigali to 26.6 percent in Southern Province.

The total number of weant posts in informal sector establishments as of thd' 20

September 2011 is estimated at 10333 posts. Considering the level of education required

for the vacant posts, it is observed that 80.3 percent of the vacant posts require less than
secondary edcation, while 17 percent requires secondary school degrees. Only 0.5
percent of vacant posts require a bachelor degree or above.

With regard to the field of education required to fill the vacant posts It is found that
WPISYSNIf LINPINIYED 2OO8ANEa0 OKSLIENAKBIOT T2
odzaAySaa FyR f16Q omndc LISNOSYGoOT WwaSNBAOSaA
FYR [/ 2yaidaNdzOGA2yQ o6mndn LISNOSyiGOd {dzoaidl yida
required field of edcation exists.

wS3FNRfSaa 2F GKS GOyl LkRaiqQa 200dzLd GA2y >
of vacant post existence.

More than a fifth of respondents (21.1 percent) have expressed lack of skills in their
establishments. The lacking skiiN® Yl Ayf& Ay GKS I NBFa 2F wiSs
F2{f26SR o0& Wil y3adzZZ 3aS aiAttaqQ oumdc LISNDS
WYFYylFISNRAFE &l AWwoaa iéws®a OLISIBIOS Y idpspc | YIRBNOSY

Graph 3.13: Percentage distribution of establishments by reported most lacking skills
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About 73 percent of respondents reported that their establishments face challenges that
fAYAGD &adFFF ONIAYAYID ¢KS FANRG 2 Fbyd@WZOK OKI
LISNOSy G 2F SadlofAriakKySyitas F2ft26SR o0608& WA
AK2NIIF3IS 2F A1AffSR GNIAYSNBQ oMo LISNOSyiGo
The second and third challenges for those reported them emphasinee or less, the

same areas of lacking skills mentioned above.

About 19.7 percent of establishments have hired TVET graduates. The variability over
provinces is very large where the percentage of establishments hiring TVET graduates
range from 11.1 percdnin Northern Province to 25.3 percent in Kigali. The level of
satisfaction with the performance of TVET graduates is fairly high since about 43.1 percent

2T NBalLRyRSyidia INB WFdzZte aldiAaFASRQ YR nm:

The prevalence ohformal sector establishments hiring university graduates is as low as
3.7 percent. The level of satisfaction with the performance of university graduates is nearly
F @SNI ASY | 02dzi nudc LISNOSyd 2F NBalLRyRSyl(a

4

repoNI SR WL NIAlIfte aliAaFASRQOD

Suggestions to improve education and training at TVET and universities have been gauged.
With regard to TVET, technical skills is the prime area that needs improvement (expressed
by 40.2 percent of respondents), followed by egreneurial skills (16.5 percent).
Concerning universities suggestions to improve education dealt basically with five areas:
entrepreneurial skills (reported by 17.2 percent of respondents), followed by technical
skills (15.6 percent), managerial sk{ll percent), innovativeness/creativity (8.8 percent)
andlanguage skills (6.1 percent).
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Graph 3.14: Percentage distribution of by the most important suggestion to improve education in higher
institutions and TVET
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The magnitude of informal sector establishments having institutionalized industrial
attachment/apprenticeship or internship program is as low as 2.5 percent, however an
additional 7.9 percent of establishments provide such training facilities in an
informal/occasional basis.

The total number of annual interns is estimated at 7944, the number of male interns
(4330) is fairly higher than that of females (3614). The total numbers of hired interns in
2009, 2010 and 2011 are estimated at 786, 851 and 869 raspbctlt is noticed that the
Southern province hires the least number ffeirns in all years.

. Capital/Revenues

Employers of informal sector businesses have been asked about the major source-of start

dzLJ OF LA GEFEY ¢KS 1S@& NRLGDNKASOK KA ENIOSS Sya RE04
percent of respondents, followed by loans from commercial banks (11.6 percent). An
Insubstantial variabily over provinces is observed.
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Graph 3.15: Percentage distribution of establishmega by major source of startip capital
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F. ExpenditureSourcing of required staff/ Hiring of Nonationals

1 The Total expenditure of informal sector establishments for permanent labor in September
2011 is estimated at 1147.3 million, the largest portadrwhich (93 percent) is directed to
wages and salaries (including overtime payment) and the smallest portion (less than .02
percent) is devoted for training. The mean expenditure per establishment for permanent
labor amounts to 63.5 thousand FRW, wheréhe mean expenditure per permanent
worker in the mentioned month is estimated at 80834 FRW. The main expenditure for
permanent labor is highest in Kigali (109772) followed by Southern province (104682) and
lowest in Eastern province (54518).

9 The relativesize of informal sector establishments producing exportable goods or services
is extremely low (7.5 percent). The prevalence of such establishments ranges from 3.5
percent in Northern Province to 13 percent in Kigali. Only 18.5 percent out of the
establiqiments producing exportable goods have experienced exportation in 2011. The
EAC markets are the main exports destination (82.6 percent), followed by other African
markets (34.2 percent) and NeXrican markets (21.5 percent). Prior to 2011, about 12.1
percent of establishments producing exportable goods have experienced exportation,

138



directed mostly to EAC markets (67.4 percent), followed by other African markets (39.4
percent) and norAfrican markets (33.2 percent). More than two fifths (42.4 percent) of
establishments producing exportable products have a plan to export their products in the
future.

1 Generally, friends/relatives are the prime source of recruiting low skilled personnel: this
source has been reported by 76.8 percent of respondents as thepfierity, and by 18.4
percent of respondents, reported at least two sources, as the second priority. Similarly,
establishments hiring high skilled workers depend mostly on friends/relatives for sourcing
indicated staff (91.9 percent) as the first prigritand by 4.9 percent and 1.2 percent as the
second and the third sourcing priority respectively.

1 The percentage of establishments which envisage hiring-rmagionals is as low as 8.7
percent. The prevalence of such establishments fluctuates betweerrdgipein Northern
Province to 11.8 percent in Kigali City. The key reasons why some establishments accept
hiingnony I GA2Yy Il a4 Aa WoSAOGSNI ljdzr t AFASRQ NBLIR NI S
as the first reason, and by 21.8 percent as the sea@adon ,for those reported at least
two reasons, and by 10.2 percent as the third reason, for those reported three reasons.
The second important reason of hiring ngnt GA 2y £ & A& WLINBRdAzOUGA @€
percent of eligible establishments as the firsason, and by 66.7 percent as the second
reason ,for those reported at least two reasons, and by 10.1 percent as the third reason,
for those reported three reasons. The naational workers are thought to be mainly from
EAC or other African countries.

GP aSYOSNEBKAL G2 SYLX 288S3aQ 2NHIYyATIGAZ2Y A
T¢KS YSYOSNBKALI 2F AYyF2NNIE aSOG2N) SadlofAa
limited: only 11.1 percent of the said establishments have reported such membership. Yet,

only 27.7 percent of the member estadiiments have received some kind of cooperation
from the organization which the establishment is member of.
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Graph 3.16: Percentage of establishments which are members of some organization / association,
according to province
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H. Employment Working Condition

T¢KS Y2aid 02YY2y SYLX2@&8SS O2ydGNY Obtdzrtf Y2RS
O2YyUNI OGQ ONBLRNISR 06& pndo LISNOSyd 27 ]
by 33.4 percent of establishments. Varidlilbver provinces is insubstantial.

I. HIV/AIDS Policy at workplace

1 At national level, about 34.3 percent of informal sector units have HIV/AIDS workplace
policy in place. The prevalence of such informal sector units is highest in Western Province
(38.5 percent) followed by the Eastern Province (37.2 Percent). In third place comes the
southern province with 34.7 percent, followed by the Northern Province with 34.1. Kigali
City has the lowest percentage (29.4 percent)
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Graph 3.17: Percentage of establishments having a HIV/AIDS workplace policy by province
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The most common facilities involved in HIV/AIDS policy for informal sector units adopting
such policy are VCT services (reported by 96.7 percent of eligible unitsydd by
workers rights (52.7 percent) and free condom distribution for workers (12.9 percent).
Other facilities are the Free ARVs for workers who are HIV positive (3.6 percent) and Free
food rations for workers who are HIV positive (3.1 percent)

Among he reported difficulties affecting business operations/growth is the lack of
customers/ marketing (expressed by 46.6 percent of respondents) followed by the
difficulty to access finance (17.8 percent), high taxes and license fees (7.5 percent) and the
nonpayment of debts by some customers (7 percent). Other difficulties have also been
mentioned namely access to energy (4.8 percent), lack of space/ land (2.5 percent),
increased competition (1.6 percent), lackraw materials (1.5 percent).

. Challengesf business expansion

Among the reported difficulties affecting business operations of responding
establishments, the lack of customers/ marketing ranks high (46.6 percent) followed by the
difficulty to access finance (17.8 percent), high taxes and lickerese(7.5 percent) and the

non payment of debts by some of their customers (7 percent). Other difficulties have also
been mentioned namely access to energy (4.8 percent), lack of space/ land (2.5 percent),
increased competition (1.6 percent), lack of r&¢ G SNA I f & omdp LISNOSy (o0
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Graph 3.18: Percent distribution of establishments by the most important difficulty affecting their
operations/growth
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Chapter 4: Statistical tabulation

O
T>

4.1.Formalsector Al D1 T UAOB8O 11 A

Section 0. General Personal information

Table 4.1 1: Percentage étribution of establishments by province according to the activity sector

ACTIVITY SECTOR
PROVINCE PRIVATE Total
PUBLIC BUSINESSE HEALTH NGO

Kigali city 64.6 52.0 22.2 25.7 45.9
Southern Province 10.8 12.5 22.2 17.3 14.1
Western Province 7.5 13.9 20.2 17.3 14.8
Northern Province 5.8 10.5 15.6 33.1 13.8
Eastern Province 11.3 11.2 19.8 6.5 11.4
Total 100.0 100.0 100.0 100.0 100.0

117 4324 564 752 5757

Table 4.1 2: Percentage wtribution of responding owners by gender according to activity sector

ACTIVITY SECTOR
Sex PRIVATE Total
BUSINESSES HEALTH

Female 36.6 14.7 35.8
Male 63.2 85.3 64.0
Not stated 0.2 0.2

100.0 100.0 100.0
Total 2410 90 2500

Table 4.1 3: Percentage tribution of responding owners by age group according to activity sector

ACTIVITY SECTOR
PRIVATE

Age group BUSINESSES HEALTH Group Total
20-29 9.8 4.7 9.6
30-39 40.1 20.0 39.3
40-49 32.2 23.7 31.9
50-59 12.2 34.3 13.0
60 and above 4.3 17.3 4.8
Not stated 1.4 1.4
Col % 100.0 100.0 100.0
Count 2410 90 2500
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Table 4.1 4: Percentage thtribution of responding owners by marél status according to activity sector

ACTIVITY SECTOR

Marital status PRIVATE Total
BUSINESSES HEALTH
Single/Never married 13.0 6.9 12.7
Married 82.7 88.3 82.9
Separated 0.6 0.5
Divorced 0.3 0.3
Widowed 3.2 4.8 3.3
Not stated 0.2 0.2
Total 100.0 100.0 100.0
2410 90 2500

Table 4.1 5: Percentage wtribution of responding owners by nationality according to activity sector

ACTIVITY SECTOR

Nationality PRIVATE Total
BUSINESSES HEALTH
Burundian 0.3 0.3
Kenyn 1.1 2.6 11
Rwandan 93.5 97.4 93.6
Tanzanian 0.0 0.0
Ugandan 0.7 0.7
The rest of Africa 1.0 0.9
The rest of the world 2.9 2.8
Not stated 0.5 0.4
Total 100.0 100.0 100.0
2410 90 2500

Table 4.1 6: Percentagdistribution of responding owners by main occupation according to activity sector

ACTIVITY SECTOR

RESPONDING OWNERS BY OCCUPATIOQ PRIVATE HEALTH Total
BUSINESSES
Managers 42.1 68.1 43.0
Professionals 4.1 19.6 4.6
Technical and associate professids 3.1 12.3 3.5
Clerical support workers 0.2 0.2
Services and sales workers 43.4 41.8
Craft and related trade workers 5.9 5.7
Plant and machine operators and assemble 0.4 0.4
Elementary occupations 0.6 0.5
Not stated 0.2 0.2
Total 100.0 1000 100.0
2410 90 2500
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Table 4.1 7: Percentage tribution of responding owners by the year of starting of operation according to

activity sector

ACTIVITY SECTOR
Interval PRIVATE Total
BUSINESSES| EALTH
20102012 275 213 273
2007:2009 41.4 21.8 40.7
20042006 14.8 17.5 14.9
20012003 43 11.9 46
19982000 5.8 9.4 5.9
Below 1997 55 18.1 5.9
Not stated 0.6 0.6
100.0 100.0 100.0
Total 2410 90 2500

Table 4.1 8: Percentage wtribution of responding owners byhether their current job match their official

education or not according to activity sector

Does your current job match your off.

ACTIVITY SECTOR

; PRIVATE Total
Education? BUSINESSES HEALTH
Yes 71.9 97.9 72.9
No (otherjob than qualification.) 17.9 2.1 17.3
No (lower level than qualification.) 29 2.8
No (higher level than qualification.) 3.5 3.3
Not applicable (no training) 3.6 35
Not stated 0.2 0.2
Total 100.0 100.0 100.0
2410 90 2500

Table 4.1 9: Percentage wtribution of responding owners bwhether they have worked for other

establishments before starting their own business or not, according to activity sector

. ACTIVITY SECTOR
Have ever worked for other establishments SRIVATE Total
before starting you current business?
g9y BUSINESSeEs | HEALTH

Yes 61.6 92.5 62.7
No 38.4 7.5 37.3

100.0 100.0 100.0
Total

2410 90 2500
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Table 4.1 10: Percentage ttribution of responding owners by employmerstatus in their previous job,

according to activity sector

ACTIVITY SECTOR
PRIVATE

Employmentstatus in previous job BUSINESSES | HEALTH Group Total
Own account worker 24.5 104 23.7
Employer 4.9 8.1 5.1
Employee 69.7 81.5 70.3
Unpaid family worker 0.6 0.6

Not stated 0.3 0.3

Col % 100.0 100.0 100.0
Count 1484 83 1568

Table 4.1 11: Percentage ttribution of responding owners by the kind of establishment they worked for
before starting their own business, according tctivity sector

ACTIVITY SECTOR
TYPE OF ESTABLISHMENT PRIVATE Total
BUSINESSES HEALTH

Ministry and other institutions 30.0 53.6 31.2
Parastatal 1.7 2.7 1.8
Company 59.7 315 58.2
Cooperative 2.3 2.1
NGO/CSO/CBO 5.0 10.7 5.3
Other 1.3 15 1.3
Total 100.0 100.0 100.0

1484 83 1568
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Table 4.1 12: Percentage atribution of responding owners by the economic activity of previous establishment
they worked for, according to activity sector

ACTIVITY SECTOR
ECONOMIC ACTIVIT PRIVATE Total
BUSINESSH HEALTH

Agriculture, forestry and fishing 6.4 6.0
Mining and quarrying 0.5 0.5
Manufacturing 5.2 4.9
Electricity, gas, steam and air conditioning supply 0.9 0.8
Water supply, sewage, waste managemant remediation activities 1.2 1.1
Construction 6.6 6.2
Wholesale and retail trade; repair of motor vehicle and motor cycle 214 10.5 20.8
Transportation and storage 3.3 3.1
Accommodation and food service activities 8.7 8.3
Information and commuitation 0.4 0.4
Financial and insurance activities 2.0 1.9
Professional scientific and technical activities 7.4 7.0
Administrative and support service activities 0.7 0.6
Public administration defense and compulsory social security 135 55 13.1
Education 6.1 5.8
Human health and social work activities 7.7 78.9 114
Arts, entertainments and recreation 1.7 1.6
Other services activities 3.3 2.3 3.3
Activities of extraterritorial organization and bodies 2.4 2.3
Not stated 0.8 2.7 0.9

100.0 100.0 100.0
Group Toal 1484 83 1568

Table 4.1 13: Percentage ttribution of responding owners by their occupation in previous establishment they
worked for, according to activity sector

ACTIVITY SECTOR
RESPONDING OWNERS BY THEIR OCGUPATIO PRIVATE HEALTH Total
BUSINESSH

Managers 17.7 211 17.9
Professionals 19.9 45.9 21.3
Technical and associate professionals 10.2 33.1 114
Clerical support workers 7.2 6.8
Services and sales workers 211 19.9
Skilled agriculturia forestry and fishery workers 4.8 4.5
Craft and related trade workers 8.9 8.4
Plant and machine operators and assemblers 4.0 3.8
Elementary occupations 1.1 1.0
Armed forces occupations 3.3 3.1
Not stated 2.0 1.9
Total 100.0 100.0 100.0

1484 83 1568
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Table 4.1 14: Average working periodin years)in the previous job by the current activity sector

AVERAGE WORKING PERIOD IN THE PRE|

ACTIVITY SECTOR JOB

Mean Total
PUBLIC NA 117
PRIVATE BUSINESSES 6.7 4324
HEALTH 6.2 564
NGO NA 752
Total 6.7 5757

Table 4.1 15: Percentage atribution of responding owners by their highest level of education, according to

activity sector

RESPONDING OWNERS BY THEIR HIGHES

ACTIVITY SECTOR

PRIVATE Total
OF EDUCATION BUSINESSES HEALTH
PhD/Doctorate 0.6 9.8 0.9
Masters Degree 1.9 10.0 2.2
Post Graduate Diploma 1.1 12.0 1.4
Bachelors 16.5 18.2 16.6
Diploma level (A1) 6.4 23.2 7.0
Certificate levelTVET 7.3 2.6 7.2
SecondanA Levé 23.4 17.1 23.2
SecondanO Level 14.5 2.5 14.1
Primary 23.7 2.1 22.9
Other 4.2 4.1
None 04 04
Not stated 25 0.1
Total 100.0 100.0 100.0
2410 90 2500

Table 4.1 16: Percentage ttribution of responding ownersy the field of education, according to activity

sector

RESPONDING OWNERS BY THE FIELD OF

ACTIVITY SECTOR

PRIVATE Total
EDUCATION. BUSINESSES HEALTH
Education 7.2 6.8
Humanities and Arts 5.0 24 4.9
Social Science, Business and Law 46.0 7.4 43.8
Séences 9.1 8.6
Engineering, Manufacturing and Construction 18.0 17.0
Agriculture 2.8 2.6
Health and Welfare 7.3 87.5 11.9
Services 2.4 2.3
Not known orNot stated 2.1 2.8 2.2
Total 100.0 100.0 100.0
1379 84 1462
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Table 4.1 17: Percentage dtribution of responding owners by the place they got their highest level of

education, according to activity sector.

RESPONDING OWNERS BY THE PLACE THEY G(C

ACTIVITY SECTOR

PRIVATE Total
HIGHEST LEVEL OF EDUCATION, BUSNESSES HEALTH
Rwanda 62.3 45.8 61.4
Other EAC countries 15.7 12.4 15.5
Rest of Africa 10.8 20.3 11.4
Europe 4.5 16.0 5.2
Americas 1.0 0.9
Asia 3.5 2.7 3.5
Not stated 2.1 2.8 2.2
Total 100.0 100.0 100.0
ota 1379 84 1462

Table 4.118: Percentage otribution of responding owners byhether they are enrolled in further training or

not, according to activity sector

RESPONDING OWNERSVBETHERHEY ARE PRI'\Ali:Ir'II;/lTY SECTOR Total

ENROLLED IN FURTHER TRAINING OR NOT BUSINESSES HEALTH

Yes 12.7 18.9 13.0

No 87.3 81.1 87.0

Total 100.0 100.0 100.0
2410 90 2500

Table 4.1 19: Percentage @tribution of responding owners who are enrolled in further training by the type of

training, accordng to activity sector

RESPONDING OWNERS WHO ARE ENROLLED IN

ACTIVITY SECTOR

PRIVATE Total
FURTHER TRAINING BY THE TYPE OF TRAINING BUSINESSH HEALTH
Education 25 2.3
Humanities and Arts 21.1 20.0
Social Science, Business and Law 49.2 13.2 47.3
Sciences 11.4 10.8
Engineering, Manufacturing and Construction 3.3 3.2
Agriculture 3.2 3.1
Health and Welfare 6.3 86.8 10.5
Services 1.0 1.0
Not known orNot stated 1.9 1.8
Total 100.0 100.0 100.0
307 17 324
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Table 4.1 20: Percentagedlistribution of responding owners who are enrolled in further training by the kind of
degree they are expecting from it, according to activity sector

RESPONDING OWNERS WHO ARE ENROLLED IN ACTIVITY SECTOR
FURTHER TRAINING BY THE KIND OF DEGREETH PRIVATE HEALTH Total
EXPECTING FROM IT BUSINESSE
PhD/Doctorate 0.7 0.6
Masters Degree 3.5 25.3 4.7
Post Graduate Diploma 7.2 6.8
Bachelors 35.4 38.2 35.5
Diploma level (A1) 4.5 4.2
SecondanA Level 5.1 4.8
Certificate 368 11.2 35.5
Other (specify) 0.4 0.4
None 3.2 3.0
Not stated 3.3 25.2 4.4
Total 100.0 100.0 100.0
307 17 324

Table 4.1 21: Percentagdlistribution of responding owners byhether they have any disability or not,
accouding to activity sector

RESPONDING OWNERSVBETHERHEY HAVE ANY pRﬁ\/(,:o\?\élTY SECTOR Total

DISABILITY OR NOT BUSINESSE HEALTH

Yes 3.1 2.2 3.1

No 96.9 97.8 96.9

Total 100.0 100.0 100.0
2410 90 2500

A. Esbblishment Characteristics

Table 41- 22: Percentage ttribution of establishments by the type of establishment, according to activity
sector

ACTIVITY SECTOR
TYPE OF ESTABLISHMENT PRIVATE Total
PUBLIC BUSINESSE HEALTH NGO

Ministry and other institutions 100 0.3 65.5 8.7
Parastatal 0.8 9.5 15
Company 88.7 23.3 0.3 69.0
Cooperative 8.8 0.4 6.7
NGO/CSO/CBO 1.3 99.7 131
Other 1.3 1.0
Total 100 100 100 100 100

117 4324 564 752 5757
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Table 4.1 23: Percentage htribution of establishments by the type of establishment, according to province

PROVINCE / KIGALI CITY
TYPE OF ESTABLISHMENT L Southern | Western | Northern | Eastern | Total
Kigali city . . . .
Province | Province | Province | Province

Ministry and other institutions 4.2 129 10.9 10.1 16.9 8.7
Parastatal 0.4 2.7 2.1 1.8 4.0 1.5
Company 84.3 55.8 60.6 48.6 58.9 69.0
Cooperative 2.6 11.6 8.9 8.3 124 6.7
NGO/CSO/CBO 7.3 16.2 15.5 31.2 7.9 13.1
Other 1.2 0.9 2.1 1.0

100 100 100 100 100 100
Total

2641 810 853 797 656 5757

Table 4.1 24: Percentage ttribution of establishments bywhether they are legally registered or not, according

to activity sector

Establishment legally registered

ACTIVITY SECTOR Total
Yes No Not stated
PRIVATEWSINESSES 100.0 100
HEALTH 100.0 100
NGO 95.8 4.0 0.2 100
Total 99 1 0 100
5226 30 2 5257

Table 4.1 25: Percentof registered establishment by théype of registration,according to activity sector

ACTIVITY SECTOR
LEVEL OF REGISIRA PRIVATE Total
BUSINESSES HEALTH NGO

Registrar of companies (RDB) 63.8 36.4 21.3 56.7
Rwanda Revenue Authority(RRA) 86.1 90.1 51.0 81.3
Registrar of cooperatives(RCA) 155 9.4 35 13.6
Private Sector Federation 43.9 324 8.0 38.3
District 92.5 90.4 86.4 91.5
Sector 92.1 87.0 86.9 91.1
Social Security FUnd(CSR) 51.2 83.7 64.7 54.3
Others 5.0 15.7 20.2 7.5

Total 4311 195 752 5257
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Table 4.1 26: Distribution of establishments by the year of regfiration at the highest levelaccordingto activity

sector

YEAR OF REGISTRATION

ACTIVITY SECTOR

PRIVATE Total
BUSINESSES| TEALTH NGO

20102012 43.1 20.2 9.1 37.4
2007-2009 31.8 37.1 13.5 29.4
20042006 9.9 15.2 19.3 115
2001-2003 2.5 6.7 9.0 3.6
1998-2000 1.3 9.6 8.6 2.7
Below 1997 2.7 5.8 6.0 3.3
Other 8.6 5.4 34.4 12.2
Total 100 100 100 100
4311 195 752 5257

Table 4.1 27: Percentage atribution of establishments bywhether they are affiliated to an internatiomal

organisation ornot, according to activity sector

ACTIVITY SECTOR

Establishment affiliated to an International.

Organization / MNC Total

Yes No Not stated
PRIVATE BUSINESSES 5.9 94.0 0.1 100
HEALTH 8.5 91.5 100
NGO 26.9 72.1 1.0 100
Total 9.0 90.8 0.2 100
473 4772 13 5257
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Table 4.1 28: Percentage @tribution of establishments by main economic activity, according to activity sector

ACTIVITY SECTOR
MAIN ECONOMIC ACTIVITY
PRIVATE

PUBLIC | BUSINESSH HEALTH | NGO Total
Agriculture, forestry and fishing 15 1.3 13
Mining and quarrying 0.4 0.3
Manufacturing 6.0 4.5
Electricity, gas, steam and air conditioning supply 0.9 0.2 0.1 0.2
Water supply, sewage, waste management and
remediation actiities 0.3 0.2
Construction 1.8 0.3 1.4
Wholesale and retail trade; repair of motor vehicle
and mota cycle 1.6 36.6 27.5
Transportation and storage 2.7 2.2 1.7
Accommodation and food service activities 19.0 0.4 14.3
Information and communication 0.9 16 1.2
Financial and insurance activities 3.6 7.4 1.3 5.8
Real estate activities 0.2 0.2
Professional scientific and technical activities 0.9 6.0 2.2 4.8
Administrative and support service activities 2.7 0.3 2.0
Public administration defensend compulsory social
security 82.3 0.0 1.7
Education 0.2 0.5 2.7 0.6
Human health and social work activities 6.3 97.5 6.4 10.5
Arts, entertainments and recreation 0.9 0.6 1.6 0.7
Other services activities 10.6 0.4 81.3 18.6
Activities of extrateritorial organization and bodies 2.1 0.3
Not stated 2.8 1.6 2.2
Total 100.0 100.0 100.0 100.0 100.0

117 4324 564 752 5757
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Table 4.1 29: Percentage @tribution of establishments by main economic activity, @arding to province

PROVINCE

MAIN ECONOMIC ACTIVITY > < o colecow o

S| 85| |2 §¢

S| 38| £8|58| &s8

Y| oa 24 |Zza | wa | Total
Agriculture, forestry and fishing 0.5 3.2 15 0.2 3.0 1.3
Mining and quarrying 0.1 0.9 0.1 0.2 0.6 0.3
Manufacturing 5.3 5.0 4.2 3.0 3.0 4.5
Electricity, gas, steam and air conditioning supply 0.4 0.1 0.2
Water supply, sewage, waste management and
remediation actiities 0.1 15 0.2
Construction 2.3 0.7 0.9 1.0 1.4
Wholesale and retail trade; repair ofotor vehicle
and mota cycles 35.2 23.6 16.4 19.0 26.0 27.5
Transportation and storage 3.0 0.7 0.4 0.7 0.9 1.7
Accommodation and food service activities 13.2 10.2 20.2 13.7 16.8 14.3
Information and communication 1.7 0.7 0.7 2.1 1.2
Financial and isurance activities 3.6 7.5 7.1 7.9 8.2 5.8
Real estate activities 0.3 0.1 0.2
Professional scientific and technical activities 7.0 2.6 4.9 2.4 1.8 4.8
Administrative and support service activities 3.1 2.0 0.7 0.7 1.2 2.0
Public administration defemsand compulsory social
security 2.3 1.0 1.0 0.9 2.0 1.7
Education 0.3 0.5 1.4 15 0.6
Human health and social work activities 5.6 16.6 13.7 111 17.9 10.5
Arts, entertainments and recreation 1.1 0.9 0.1 0.7
Other services activities 12.6 22.3 25.1 37.0 7.5 18.6
Activities of extraterritorial organization and bodies| 0.2 1.5 0.3
Not stated 2.1 2.0 4.0 0.3 3.3 2.2
Total 100.0 | 100.0 100.0 | 100.0 | 100.0 | 100.0

2641 810 853 797 656 5757
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Table 4.1 30: Percentage htribution of establishments by second economic activity, according to activity sector

ACTIVITY SECTOR
SECOND ECONOMIC ACTIVITY PRIVATE Total
BUSINESSH HEALTH| NGO

Agriculture, forestry and fishing 1.1 6.7 1.3
Mining and quarrying 0.1 0.1
Manufacturirg 8.2 2.6 7.6
Electricity, gas, steam and air conditioning supply 0.7 0.6
Water supply, sewage, waste management and remediation
activities 0.8 2.4 0.8
Construction 2.2 2.0
Wholesale and retail trade; repair of motor vehicle and moot 27.4 20.6 25.6
Transportation and storage 2.4 2.1
Accommodation and food service activities 25.9 23.5
Information and communication 1.9 8.3 2.2
Financial and insurance activities 8.1 4.6 7.7
Real estate activities 0.4 0.4
Professional scientific and tieical activities 55 2.4 11.7 5.7
Administrative and support service activities 5.0 1.0 4.6
Education 1.7 4.6 15.1 2.6
Human health and social work activities 0.3 72.4 33.1 4.7
Arts, entertainments and recreation 0.9 0.9 0.8
Other services activits 7.5 13.6 7.5
Total 100.0 100.0 100.0 | 100.0

2005 80 120 2205
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Table 4.1 31: Percentage @tribution of establishments by second economic activity, according to province

PROVINCE / KIGALI CITY

SECOND ECONOMIC ACTIVITY % EE) leyg GE) o] c 8 | Total

—_ cS| 8|2 E

S |38|88|88|3¢

1~ va|Z2a|Zza|lwa
Agriculture, forestry and fishing 1.6 15 0.9 2.5 1.3
Mining and quarrying 0.1 0.4 0.1
Manufacturing 6.9 9.8 8.8 7.7 5.0 7.6
Electricity, gas, steam arair conditioning supply 0.8 1.8 0.6
Water supply, sewage, waste management and remediation
activities 0.5 0.8 4.7 0.8
Construction 2.7 15 2.3 2.5 2.0
Wholesale and retail trade; repair of motor vehicle and moto
cycles 28.0 [26.7 [216 |246 |21.3 |25.6
Transportation and storage 4.3 1.9 2.1
Accommodation and food service activities 19.3 | 224 | 312 |28.7 | 255 | 235
Information and communication 3.2 15 1.8 1.9 2.2
Financial and insurance activities 3.8 9.1 10.7 | 151 | 7.6 7.7
Real estatactivities 0.9 0.4
Professional scientific and technical activities 9.0 2.5 5.4 0.7 4.2 5.7
Administrative and support service activities 2.5 4.5 5.9 9.6 5.4 4.6
Education 0.8 2.6 3.8 4.5 5.8 2.6
Human health and social work activities 5.0 7.1 4.0 0.7 5.6 4.7
Arts, entertainments and recreation 1.1 15 0.6 0.8
Other services activities 9.6 8.4 3.5 1.9 101 | 75
Total 100.0 | 100.0| 100.0| 100.0| 100.0| 100.0

975 364 | 337 | 292 | 237 | 2205
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Table 4.1 32: Percatage dstribution of establishment by the third economic activity, according to activity

sector

ACTIVITY SECTOR

THIRD ECONOMIC ACTIVITY PRIVATE Total
BUSINESSE HEALTH NGO
Agriculture, forestry and fishing 0.2 8.6 0.8
Mining and quarrying 0.4 0.4
Manufacturing 7.2 4.0 6.6
Electricity, gas, steam and air conditioning supply 2.1 1.8
Water supply, sewage, waste management and remediation
activities 1.0 0.9
Construction 4.3 3.8
Wholesale and retail trade; repair of motor vehicle and motor
cycles 29.9 57.8 3.9 28.9
Transportation and storage 2.4 2.1
Accommodation and food service activities 26.6 23.4
Information and communication 0.4 0.4
Financial and insurance activities 1.6 1.4
Real estate activities 1.0 0.9
Professional sentific and technical activities 4.3 3.6 4.1
Administrative and support service activities 4.6 4.1
Education 2.2 27.3 4.0
Human health and social work activities 1.4 42.2 2.9
Arts, entertainments and recreation 3.3 29
Other services activities 7.1 18.5 7.7
Activities of extraterritorial organization and bodies 34.2 2.7
Total 100.0 100.0 100.0 100.0
547 25 49 621
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Table 4.1 33: Percentage @tribution of establishments by third economic activity, aording to province

PROVINCE / KIGALI CITY

THIRD ECONOMIC ACTIVITY %’ g 1 8 g 3 c 8 | Total

= £ | 8 E | & E o £

£ |35/85|53 ¢

¥ |lvwa|2a|za|lwa
Agriculture, forestry and fishing 0.8 3.1 0.8
Mining and quarrying 0.9 0.4
Manufecturing 8.0 19.2 7.6 6.6
Electricity, gas, steam and air conditioning supply 21 7.3 1.8
Water supply, sewage, waste management and remediati
activities 2.1 0.9
Construction 5.8 8.8 3.8
Wholesale and retail trade; repair ofator vehicle and
motor cycles 18.3| 43.0| 27.6| 334| 48.0 28.9
Transportation and storage 4.6 1.1 21
Accommodation and food service activities 11.9| 225! 43.0| 294| 261 23.4
Information and communication 0.8 0.4
Financial and insurance adties 1.3 8.2 1.4
Real estate activities 5.7 0.9
Professional scientific and technical activities 6.8 26 75 4.1
Administrative and support service activities 6.0 0.9 11.1 41
Education 0.4 20.5 4.0
Human health and sodiavork activities 3.9 3.0 1.7 4.0 29
Arts, entertainments and recreation 4.7 53 29
Other services activities 15.4 1.0 6.9 7.7
Activities of extraterritorial organization and bodies 6.0 1.6 27
Total 100.0| 100.0| 100.0| 100.0| 100.0| 100.0

259 68 117 98 79 621
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Table 4.1 34: Percentage htribution of establishments by their type, according to activity sector

ACTIVITY SECTOR
TYPE OF ESTABLISHMENT PRIVATE Total
BUSINESSES{ HEALTH NGO

Head office 8.4 31 18.1 9.6
Stand alone establishment 89.2 95.8 71.2 86.9
Branch of international establishment 2.1 10.2 3.2
Not stated 0.2 1.0 0.5 0.3
Total 100 100 100 100

4311 195 752 5257

Table 4.1 35. Mean of number of branchesicluding head office held for a head office, according to activity
sector

ACTIVITY SECTOR Mean of branches
PRIVATE BUSINESSES 5.9
HEALTH 2.0
NGO 9.0
Total 6.7

Table 4.1 36: Percentage ttribution of establishments by wether they are self accouiiig or not according to
activity sector

ACTIVITY SECTOR self accounting/Financial autonomous Total
Yes No Not stated

PRIVATE BUSINESSES 95.4 3.9 0.7 100

HEALTH 94.3 4.4 1.3 100

NGO 79.2 20.3 0.5 100

Total 93.0 6.3 0.7 100

4892 331 35 5257

Table 4.1 37: Percentage dtribution of establishments by legal status, according to activity sector

ACTIVITY SECTOR
LEGAL STATUS PRIVATE Total
BUSINESSE HEALTH NGO

Sole proprietorship 64.9 45.9 54.9
Limited by share(LTD) 19.9 9.2 16.7
Limited by guarantee 0.3 1.0 0.3
Limited by Both share and guarantee 0.8 1.2 0.7
Unlimited 0.8 1.2 0.7
Other 13.2 40.3 100 26.7
Not stated 0.1 1.3 0.2
Total 100 100 100 100

4311 195 751 5257
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Table 4.1 38: Meannumber of shareholders by nationality, according to activity sector

ACTIVITY SECTOR
NATIONALITY PRIVATE Total
BUSINESSES HEALTH
Rwandese 564.2 3.6 552.0
EAC citizen 2.9 2.0 2.9
Other Africa 2.0 2.0
Other fromoverseas 2.9 2.9

Table 4.1 39: Percentage htribution of establishments by ownership of premises, according to activity sector

ACTIVITY SECTOR
Ownership of premises PRIVATE Total
BUSINESSES HEALTH NGO

Fully owned 26.9 49.0 81.4 35.5
Joint ownership 04 0.6 0.6 0.4
Rented 68.9 47.4 16.3 60.6
Permitted by others to use site 1.0 0.7 0.9
Donated by Government 1.6 1.3
Donated by Local authority owned 1.2 3.0 1.1
Not applicable 0.0 0.0
Not stated 1.0 0.1
Tota 100 100 100 100

4311 195 752 5257
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B. Workload

Table 4.1 40: Average number of working hours by day and average number of working days per week,
according to activity sector

Mean

ACTIVITY SECTOR WORKING HOURS/DAY| WORKIN®AYS/WEEK

Day Night (if any) Normal Overtime
PUBLIC 9 1.2 5.0 0.3
PRIVATE BUSINESSES 8.9 2.2 5.2 0.8
HEALTH 9.3 4.8 51 1.0
NGO 6.9 1.8 4.7 0.7
Total 8.7 2.5 5.1 0.8

C. BEmployee characteristics and vacant posts

Table 4.1 41: Percenagedistribution of establishment by the number of their employee, according to activity
sector

ACTIVITY SECTOR
Number of employee PRIVATE Total
PUBLIC BUSINESSE HEALTH NGO

19 2.5 77.5 15.9 65.2 68.3
10-29 16.1 16.4 46.6 29.9 21.1
30-99 53.4 4.3 28.3 45 7.7
100+ 25.5 1.3 8.1 0.4 2.4
Not stated 2.5 0.5 1.1 0.5

100 100 100 100 100
Total 117 4324 564 752 5757
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Table 4.142: Mean number of working persons by working status gender and actisigtor

ACTIVITY SECTOR
PRIVATE
WORKING PERSONS PUBLIC | BUSINESSE HEALTH | NGO Group Total
Working ownersmale 0.0 0.6 0.2 0.2 0.5
Working ownerd=emale 0.0 0.3 0.1 0.0 0.3
Working ownerstotal 0.0 0.9 0.3 0.2 0.7
Contributing family workerdale 0.0 0.1 0.2 0.0 0.1
Contributing family workersemale 0.0 0.1 0.1 0.0 0.1
Contributing family workerstotal 0.0 0.1 0.3 0.1 0.1
Paid employeediale 77.1 8.1 17.2 6.4 10.2
Paid employeesemale 45.9 4.0 22.9 2.1 6.4
Paid employeegotal 122.9 12.1 40.1 8.6 16.6
Unpaid employees out of the familpale 0.0 0.3 0.7 0.9 0.4
Unpaid employees out of the famifgmale 0.0 0.1 1.0 0.5 0.2
Unpad employees out of the familytotal 0.0 0.4 1.6 1.3 0.6
Total Male 77.1 9.0 18.3 7.5 111
Total Female 45.9 4.5 24.1 2.6 7.0
Total 122.9 13.5 42.4 10.1 18.1

Table 4.1 43: Estimaton of total number of employedoersons in 2008, 2009 and 201@hether working in
headquarter/stand alone or branches) according to activity sector

ACTIVITY SECTOR
YEAR establiqhiment PRIVATE Total
PUBLIC BUSINESSE HEALTH NGO
Headquarters / Stand alone 6476 42831 17924 5583 72813
2008 branch offices 2722 3986 33 1438 8178
Total 9197 46817 17956 7021 80991
Headquarters / Stand alone 6559 37425 19378 5831 69193
2009 branch offices 2945 4250 46 1710 8951
Total 9504 41674 19424 7542 78144
Headquarters / Stand alone 7623 45047 20704 6213 79588
2010 branch offices 3294 5388 105 2014 10801
Total 10917 50436 20809 8227 90389
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Table 4.1 44: Estimation of total number of employees turnover in 2008, 2009 and 20¥héther working in

headquarter/stand alone or branches) according to activity sector

ACTIVITY SECTOR

YEAR ESTABLISHMENT PRIVATE Total
PUBLIC BUSINESSE HEALH NGO
Headquarters / Stand alone 492 3738 1228 411 5869
2008 branch offices 169 280 2 44 495
Total 661 4018 1230 455 6364
Headquarters / Stand alone 428 5345 1780 413 7966
2009 branch offices 227 225 46 51 549
Total 654 5570 1826 464 8514
Headquarters / Stand alone 530 5913 2428 556 9428
2010 branch offices 192 513 3 43 750
Total 722 6426 2431 599 10178

Table 4.1 45 Percentage ttribution of permanent posts according tminimum education requirement

PERMANENT POSIGCUPATIONS

= 4 (2]
3 % 3 S
o B n E ) "%
7 = |9 5 = S
Minimum education @ z s Q S 3 "
: » Ty Q < 8o o ] Total
requirements T S g | 2 o ESw © =)
o S |m&| @ | g v |[cod B S
o 2 |Sa|l § |09 | S |5cg <€ =y
g 3 = o 20| % |ISRE o }=
c L c Qo = SX | £X |0 e I}
S S |gg| = 30| S8y o R4
= o = o (@) w=10=0oc W =
PhD/Doctorate 0.9 0.5 0.1 0.3
Masters Degree 8.1 3.7 1.2 0.5 0.3 2.7
Post Graduate Diploma | 2.1 12| 0.7 0.4 0.3 0.8 0.9
Bachelors 46.7| 37.9| 23.6| 19.7 4.1 6.6 4.0 0.8 2.8 23.9
Diploma level 11.6| 123 12.2| 123 1.6 3.5 2.3 0.7 5.5 8.4
Certificate A2 22.3| 36.0| 45.7| 54.4| 346| 37.2| 204 76| 226 33.1
Less than primary 8.0 84| 16.6| 12.8| 58.7| 526| 73.0| 90.7| 245 30.5
Not stated 0.2 01| 0.0 0.4 0.1 0.4 0.3| 43.8 0.3
Total 100 100| 100 100 100 100 100 100 100 100
7159 | 6949| 5695| 2462 | 7332| 1179 846 | 2807 126 | 34555
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Table 4.1 46: Percentagedistribution of permanent posts according to activity sector

ACTIVITY SECTOR
PERMANENT POSISCUPATION PRIVATE Total
PUBLIC BUSNESSE HEALTH NGO
Managers 375 19.8 16.6 15.6 20.7
Professionals 31.2 13.0 25.5 33.1 20.1
Technical and associate professionals 15.6 8.7 33.5 22.5 16.5
Clerical support workers 10.6 7.6 4.2 7.0 7.1
Services and sales workers 15 31.7 9.9 12.2 21.2
Craft and related trade workers 1.0 5.4 1.0 0.9 3.4
Plant and machine operators and assemble 1.6 2.7 2.1 2.5 2.4
Elementary occupations 0.9 10.5 7.0 6.1 8.1
Not stated 0.1 0.5 0.2 0.1 0.4
100 100 100 100 100
Total
4061 19113 7559 3821 34555
Table4.1- 47: Percenagedistribution of permanent posts by the field of education requirement
PERMANENT POSTCUPATION
Z o
2 £ 5| g
s | 21 s|8 |5 |8
2 S |1 8|z |g | g
(2] 1 o] =] >
FIELD OF EDUCATION @© = S |0 £¢2| 3 «» | Total
0 S n 2 oS < c 2 o <)
S | & a c | ® E9| I 3
" c - c > © = e - [
a4 o T O ] n ko] T o 8 >
(0] n °'n — @ cwn [ c [@))
= 0 c 0 g o T 5|89 @ c
g | 2 |se| 2 S |le2|ef| E | @
T S |gge| = c |8S5|82| © 2
= o = S (@) (9] O=|aa I >
General Programs 4.2 3.6 6.9 84| 36.2| 23.2| 274 62.1 17.5
Education 30| 19| 13 20| 06| 28| 29| 03| 0.8 1.7
Humanities and Arts 16| 114 6.7 4.8 1.2 1.5 2.0 0.3 1.7 4.4
Social Science, Business and Law| 55.0| 52.0| 32.4| 64.7| 286| 34| 34| 39| 44| 384
Sciences 6.4| 34| 5.8 43| 06| 22| 16| 0.8 3.6
Engineering, Manufacturing and
Construction 49| 33| 6.5 22| 12| 55.1| 477 05| 5.8 6.3
Agriculture 1.9 25 1.4 08| 01| 10| 10| 0.5 1.3
Health and Welfare 15.7| 175| 33.2 35 14| 0.7 0.2 1.9 2.3 13.0
Services 2.7 0.8 1.0 43| 152| 15 1.0 5.9 0.8 5.0
Not stated 46| 35| 49 5.1| 15.0| 86| 12.9| 23.8| 84.3 8.9
Total 100| 100 | 100 100| 100| 100| 100| 100| 100 100
7159 | 6949 | 5695| 2462 | 7332| 1179| 846 | 2807 | 126 | 34555
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Table 4.1 48: Estimation of the number of permanent employees by gender, nationality and occupation

NATIONALITY ANGENDER
RWANDANS FOREIGNERS TOTAL
Q Q P %

e E| T| g £ | & £z
PERMANENT EMPLOYEES = P 2 = P 2 = Q2 GE, a
Managers 7192 | 3668| 10860| 480| 121| 601| 7672| 3789| 11461
Professionals 9183 | 6193| 15376| 381| 106| 487 | 9565| 6299 | 15864
Technical and associate
professionals 9534 | 9391 18925| 204 91| 296 | 9739| 9482 19221
Clerical support workers 2166 | 2604 | 4770 12 11 23| 2177| 2615| 4793
Services and sales workers 12058| 5655 17713| 162 89| 251 12220| 5744 | 17964
Craft and related trade workers 4439 803 | 5243| 107 2 109 | 4547 806 | 5352
Plantand machine operators and
assemblers 3780 235 | 4015 43 12 55| 3823 247 | 4070
Elementary occupations 8005 | 4258 | 12263 15 35 50| 8020| 4293| 12313
Not stated 102 25 127 4 0 4 106 25 131
Total 56460 | 32832 | 89292 | 1409| 468 | 1877 | 57869 | 33299 | 91168

Table 4.1 49: Estimation of the number of permanent employees by gender, nationality and activity sector

ACTIVITY SECTOR

PRIVATE

GENDER AND NATIONALITY PUBLIC | BUSINESSH HEALTH NGO Total

Male Rwandans 7516 33065 10413 5465 56460
Female Randans 4381 14006 12667 1777 32832
Total Rwandan 11896 47072 23081 7243 89292
Male foreigners 20 969 356 64 1409
Female Foreigners 4 276 145 42 468
Total foreigners 24 1245 501 106 1877
Total male 7536 34034 10769 5529 57869
Total female 4385 14282 12813 1819 33299
Total employees 11921 48317 23582 7348 91168
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Table 4.2 50: Estimation of the total numbeiof permanents employees by whher they are qualifiedfor the

post requirements or not according to occupatio

Qualified Unqualified

OCCUPATION male female Total male female Total

Managers 6865 3365 10230 807 424 1231
Professionals 8675 5786 14461 889 514 1403
Technical and associate professionals 8832 8608 | 17440 907 874 1781
Clerical support workers 1944 2309 4253 233 306 539
Services and sales workers 10742 4985| 15727 1478 759 2237
Craft and related trade workers 4130 753 4883 417 53 469
Plant and machine operators and assemblers 3583 247 3830 240 0 240
Elementary occupations 7740 4206 | 11946 280 87 368
Not stated 95 25 120 11 0 11
Total 52606| 30283| 82889 5262 3016 8279

Table 4.1 51: Estimation of the total numbewf permanents employees by wtiber they are qualifiedfor the

post requirements or not according to actiwi sector

ACTIVITY SECTOR
PRIVATE
POST REQUIREMENTS PUBLIC | BUSINESSH HEALTH NGO Total
Qualified male 7054 30592 10193 4768 52606
Quialified female 4162 12806 11738 1577 30283
Qualified Total 11215 43398 21930 6346 82889
Unqualified male 482 3442 577 761 5262
Unqualified female 223 1476 1075 242 3016
Total unqualified 705 4919 1652 1003 8279

Table 4.1 52: Average monthly wage /alary for wage earner, werage monthly allowances for those receiving it
and averagemonthly total gross remuneration for permanent staff in thousand®VFby occupation

OCCUPATION AVERAGE REMUNERATION gross
Wage / Salary | Allowances remuneration

Managers 431.5 97.0 528.5
Professionals 248.3 62.0 310.3
Technical and associate professionals 194.9 52.9 247.8
Clerical support workers 151.4 30.1 181.5
Services and sales workers 62.1 8.4 70.5
Craft and related trade workers 109.9 18.5 128.4
Plant and machine operators and assemblers 124.1 24.7 148.8
Elementary occupations 44.8 5.5 50.2
Not stated 714 21.8 93.2
Total 203.4 46.4 249.8
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Table 4.153: Average monthy wage /salary for wage earner, @erage monthly allowancefor those receiving it
and averagemonthly total gross remuneration in thousands for permant staff by activity sector

ACTIVITY SECTOR average remunerations gross
Wage / Salary Allowances remuneration
PUBLIC 401.6 90.8 492.4
PRIVATE BUSINESSES 180.3 25.0 205.3
HEALTH 145.9 55.0 200.8
NGO 204.6 82.8 287.4
Total 203.4 46.4 249.8

Table4.1- 54: Percentage @tribution of temporally posts forestablishmentsthat have such posts, according to
minimum education requirement

OCCUPATION

I g 2

7 | 2|8 | |2 £
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EDUCATION o) n = &) o
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REQUIREMENTS s | S8| & |2 ° ES ol = Total
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= a c 0 o oo g |ERE Q

c L c o = S X E X |E S 0 £

i} o ® 9 < co| 85 884l o

= o E S (@) 0 = O =2 |0 o T}
PhD/Doctorate 2.6 4.1 0.9
Masters Degree 10.1 7.3 1.8 2.1
Post Grduate Diploma 0.4 0.7 0.2
Bachelors 529| 533| 322 10.0 1.8 17.8
Diploma level 0.8 4.4 3.7 51 0.7 1.7
Certificate A2 10.3| 21.9| 414 53.4| 235 30.1 19.3 98| 24.2
Less than secondary 23.3 8.6 20.2 315 747 67.3 80.7| 89.9| 528
Not stated 2.0 0.2 0.2
Total 100 100 100 100 100 100 100 100 100
127 303 229 145 369 169 55 424 | 1822
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Table 4.1 55 Percentage ttribution of temporally posts for establishments which have such postscarding

to activity sector

ACTIVITY SECTOR
OCCUPATION PRIVATE Total
PUBLIC BUSINESSE HEALTH NGO

Managers 194 5.2 4.2 1.3 7.0
Professionals 294 10.2 255 34.5 16.7
Technical and associate professionals 17.8 8.2 37.8 125 12.6
Clerical support wdkers 125 7.8 4.2 4.9 8.0
Services and sales workers 6.5 24.7 5.3 24.8 20.2
Craft and related trade workers 2.9 12.8 0.7 25 9.3
Plant and machine operators and assembler 1.4 35 4.0 1.3 3.0
Elementary occupations 10.1 27.6 18.5 18.1 23.3
Total 100 100 100 100 100

286 1222 152 162 1822

Table 4.1 56: Estimation of the number of temporally employees by gender, nationality and occupation

TEMPORARY EMPLOYEE

OCCUPATION BY TEMPORARY RWANDAN FOREIGNER Filled post
EMPLOYEE o o o

) © — ) © — ) © Total

gl 5| 8|8 | 65 |8|8|S8
Managers 142 60 202 5 13 18 148 73 221
Professionals 1330 532| 1862 19 8 26 | 1348 | 540| 1888
Technical and associate profession{ 940| 321 | 1261 26 1 27| 966| 322 | 1288
Clerical support workers 223 | 183 406 0 0 0| 223| 183 406
Services and sales workers 836 | 324| 1160 0 0 0| 836| 324| 1160
Craft and related trade workers 1254 91 1345 9 0 9| 1263 91| 1354
Plant and machine operators and
assemblers 199 7 206 2 0 2| 202 7 209
Elementary occupations 3483 | 1306 | 4788 2 0 2| 3485| 1306 | 4790
Total 8407 | 2824 | 11231 63 22 85| 8470 | 2846 | 11316
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Table 4.157: Estimation of the number of temporally employees by gender, nationality and activity sector

ACTIVITY SECTOR
GENDER AND NATIONALITY PRIVATE Total
PUBIC BUSINESSH HEALTH NGO
Rwandan male 957 6756 269 425 8407
Rwandan female 467 1687 140 531 2824
Rwandans total 1424 8443 409 956 11231
Foreigner male 6 39 12 6 63
Foreigner female 1 11 2 8 22
Foreigners total 7 50 14 13 85
Filled post male 963 6795 281 431 8470
Filled post female 468 1698 142 538 2846
Total temporally employee 1431 8493 423 969 11316

Table 4.158: Estimation of the total numbeof temporally employees by whiher they are qualified on the pet

requirements or not according to occupation

TEMPORALLY EMPLOYEE
QUALIFIED UNQUALIFIED
OCCUPATION male female total male female Total
Managers 137 72 209 11 1 12
Professionals 1333 538 1871 15 2 17
Technical and associate professionals 934 316 1250 32 7 38
Clerical support workers 215 178 393 8 5 13
Services and sales workers 751 307 1058 86 17 102
Craft and related trade workers 1225 91 1316 38 0 38
Plant and machine operators and assembleg 200 7 207 2 0 2
Elementary occupations 3378 1210 4588 106 96 202
Total 8174 2718 10891 297 128 425

Table 4.1 59: Estimation of the total numbewof temporally employees by whiher they are qualified on the
post requirements or not according to activity sector

ACTIVITY SECTOR
PRIVATE
TEMPORALL¥IELOYEE PUBLIC | BUSINESSH HEALTH NGO Total
Qualified male 938 6534 277 425 8174
Qualified female 464 1578 137 538 2718
Qualified total 1402 8112 414 963 10891
Unqualified male 25 262 4 6 297
Unqualified female 4 120 4 0 128
Unqualified total 29 381 8 6 425
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Table 4.1 60: Average monthly wage /alary for wage earner, @erage monthly allowancefor those receiving it
and averagamonthly total gross remuneration for temporally staff in thousand®WFby occupation

AVERAGE REMUNERATION

OCCUPATION Wage / Salan| Allowances Total gross

salary
Managers 467.9 73.3 541.2
Professionals 372.2 40.3 412.5
Technical and associate professionals 207.0 28.7 235.6
Clerical support workers 95.9 10.8 106.7
Services and sales workers 30.0 4.0 34.0
Craft and related trade workers 63.9 6.0 69.9
Plant and machine operators and assemblers 83.1 6.0 89.1
Elementary occupations 29.4 2.1 315
Total 151.1 18.6 169.7

Table 4.1 61. Average monthly wage salary for wage earneraverage monthly allowancefor those receiving it
and averagamonthly total gross remuneration for temporally staff in thousands by activity sector

AVERAGE REMUNERATION

ACTIVITY SECTOR Wage / Salaryl  Allowances Total gross

salary
PUBLIC 316.2 65.4 381.6
PRIVATE BUSINESSES 99.8 4.7 104.5
HEALTH 209.6 58.4 268.0
NGO 181.6 0.4 182.0
Total 151.1 18.6 169.7

Table 4.1 62: Percenagedistribution of casual posts for the establishménwhich have such post, according to

minimum education requirement

Minimum education requirements
[) [0) [
5| 5| B T | g
occupat S8 |« 8|3
ccupation S " S o 2 - = Total
S| slo5/2 |5 ¢,
0w s Q - o
£ S e8/ 8185|1318
Managers 25.2 12.4 25
Profesionals 50.0 | 47.7 | 100.0| 48.6 225| 15 17.4
Technical and associate professionals 50.0| 27.1 34.3| 89.9| 229| 23 15.0
Clerical support workers 27| 101 7.7 1.0 3.1
Services and sales workers 14.7| 11.3 9.7
Craft and related trade worker 21 23.4| 13.6 134
Plant and machine operators and assemblers 19| 47 2.9
Elementary occupations 6.9| 644 35.3
Total 100| 100| 100| 100| 100| 100| 100 100
4 4 10| 156 10| 210] 430 824

170



Table 4.1 63: Percentgedistribution of casual posts for establishments which have such posts, according to
activity sector

ACTIVITY SECTOR
OCCUPATION PRIVATE Total
PUBLIC BUSINESSE HEALTH NGO

Managers 17.7 4.5 2.9 3
Professionals 32.2 16 19 20.9 19
Technical ad associate professionals 26.2 10.8 21.9 21.7 15
Clerical support workers 6.8 1.8 1.9 2
Services and sales workers 3.8 134 3.8 6.8 11
Craft and related trade workers 1.3 14.7 14.8 23.6 14
Plant and machine operators and assemble 55 3.4 2.1 3
Ekementary occupations 6.5 40 32 24.1 34
Total 100 100 100 100 100

78 524 100 76 777

Table 4.1 64: Percenagedistribution of casual posts for establishments which have such posts, by the field of
education requirement

OCCUPATION
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GeneralPrograms 0.7 34| 16.1| 245| 119| 21.1|529 24.6
Education 2.8 1.3 0.6
Humanities and Arts 4.1 3.4 1.3
Social Science, Business and Law 26.4| 67.1| 18.3| 715 9.1 2.9 19.3
Sciences 21.4| 15| 26.5 8.3 0.9 0.7 5.4

Engineerig, Manufacturing and

Construction 54| 26.5 94| 74.2| 48.0 17.3
Agriculture 1.3 80| 14 0.9
Health and Welfare 52.2| 14.6| 20.9 1.9 7.7
Services 4.5 4.5 50.4 1.9 7.2
Not stated 2.1 53| 13.0| 22.9]| 34.9 15.7
Total 100| 100 | 100| 100 100 | 100 100 | 100 100
20| 144 | 124 26 82| 111 24 | 291 821
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Table 4.1 65: Estimation of the number of casual employees by gender, nationality and occupation

NATIONAIT& GENDER
RWANDA FOREIGNER | TOTAL CASU/ Total
o o o | casual
@ © Q © T Q ©
2| | 8| | | E| w=| £ |eme
OCCUPATION £ L — £ 9 2 E ) yee
Managers 41 70 111 4 1 5 46 71 117
Professionals 388 234 622 6 0 6 394 234 628
Technical and associate professiongl 340 174 514 8 0 8 348 174 522
Clerical support workers 129 112 241 0 0 0 129 112 241
Services and sales workers 302 80 382 0 0 0 302 80 382
Craft and related trade workers 474 144 618 26 0 26 500 144 644
Plant and machine operators and
assemblers 93 4 97 0 0 0 93 4 97
Elementary occupations 1449] 1053| 2501 0 0 O 1449 1053 2501
Total 3217 1870 5087 44 1 451 3262 1871 5133

Table 4.1 66: Estimation of the number of casual employees by gender, nationality and activity sector

NATIONALITY&GENDER
RWANDAN FOREIGNER TOTAL CASUSL

Total casual
ACTIVITY SECTOR| male | female | Total | male | female| Total male female | employee
PUBLIC 447 330 777 4 1 5 451 331 783
PRIVATE
BUSINESSES 2426 1286 | 3713 38 0 38 2464 1286 3751
HEALTH 139 115 255 2 0 2 141 115 257
NGO 205 138 343 0 0 0 205 138 343
Total 3217 1870| 5087 44 1 45 3262 1871 5133

Table 4.1 67: Estimation of the total nunber of casual employees by witeer they are qualified on the post
requirements or not according to occupation

POST REQUIREMENTS
QUALIFIED UNQUALIFIED

OCCUPATION male | female | Total | male | female | Total

Managers 39 71 110 6 0 6
Professionals 392 234 626 2 0 2
Technical and associate professionals 336 172 507 12 2 14
Clerical support workers 47 52 99 82 60 143
Services and sales workers 287 80 367 15 0 15
Craft and related trade workers 445 127 572 55 17 72
Plant and machine operators and assemblers 89 4 93 4 0 4
Elementary occupations 1389| 1047 2436 60 6 65
Total 3024 1786| 4810 238 85 323
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Table 4.1 68: Esimation of the total number of casual employees by whether they are qualified on the post

requirements or not according to activity sector

POST REQUIREMENTS
QUALIFIED UNQUALIFIED
ACTIVITY ECTOR Male Female Total Male Female Total
PUBLIC 366 271 637 85 60 146
PRIVATE BUSINESSES 2324 1264 3588 140 23 163
HEALTH 135 113 249 6 2 8
NGO 198 138 336 6 0 6
Total 3024 1786 4810 238 85 323

Table 4.1 69: Average monthly wage galary for wage earneraverage monthly allowancefor those receiving it
and averagemonthly total gross remuneration for casual staff in thousan&88VFby occupation

AVERAGE REMUNERATION Total gross
remuneration
OCCUPATION Wage / Salary | Allowances for casual
Managers 381.6 66.7 448.3
Professionals 182.5 34.1 216.6
Technical and associate professionals 311.8 38.8 350.5
Clerical support workers 104.9 3.4 108.2
Services and sales workers 41.4 1.2 42.6
Craft and related trade workers 97.4 0.2 97.6
Plant and machine operators and assemblers 69.4 3.6 73.0
Elementary occupations 28.1 1.3 29.4
Total 119.2 14.1 133.3

Table 4.1 70: Averagemonthly wage /salary for wage earnemf averagemonthly allowances for those receiving
it and meanmonthly total gross remuneration fo casual staff in thousandRWF by activity sector

AVERAGE REMUNERATION{ 14t gross
ACTIVITY SECTOR Wage / Salary | Allowances | remuneration
PUBLIC 268.8 71.7 340.6
PRIVATE BUSINESSES 88.9 5.9 94.8
HEALTH 132.2 21.6 153.8
NGO 180.1 3.1 183.2
Total 119.2 14.1 133.3
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Table 4.1 71: Estimate of total number of vacant posts by minimum education requirement and activity sector

ACTIVITY SECTOR
PRIVATE
Education requirements PUBLIC BUSINESSH HEALTH| NGO total
PhD/Docbrate 3 . . . 3
Masters Degree 137 11 109 4 261
Post Graduate Diploma 7 3 13 . 23
Bachelors 665 417 135 62 1280
Diploma level 59 55 358 4 477
Certificate A2 71 546 409 113 1139
Other (specify) 4 336 24 92 457
Total 948 1368 1048 275 3639

Table 4.1 72: Estimate of total number of vacant posts by field of educatioequired, andactivity sector

ACTIVITY SECTOR

PRIVATE
FIELD OF EDUCATION PUBLIC| BUSINESSH HEALTH| NGO TOTAL
General Programs . 79 8 64 151
Education 89 33 . 18 140
Humanities and Arts 6 1 . 94 102
Social Science, Business and Law 531 638 72 63 1304
Sciences 128 52 35 1 215
Engineering, Manufacturing and Constructior| 53 178 12 5 249
Agriculture 60 17 2 . 78
Health and Welfare 66 18 911 22 1017
Servies 13 181 6 2 202
Not stated 2 172 2 6 182
Total 948 1368 1048 275 3639
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Table 4.1 73: Estimate of total number of vacant posts by occupation and causgasfanciesaccording to
occupation

CAUSE OF VAIBIES

- 2]

= cS Total

S »n | 9
OCCUPATION 5 = o | &35 g | Numberof

o S g = | 8¢ vacant

7] QS| w8 | . © O

Q g < oL | B =2 posts

= = Ol xE | o

3 5 21 88| o%

m o L) Joc | Z =2
Managers 371 9 160 4 4 549
Professionals 724 26 171 27 18 966
Technical and associate professionals 674 6 271 24 21 996
Clerical support workers 210 3 31 0 7 251
Services and sales workers 460 2 30 8 20 520
Craft and related trade workers 92 0 3 0 0 95
Plant and machine operators and assemblers 121 0 18 0 7 147
Elementary occupations 64 0 41 0 11 115
Total 2716 47 725 64 88 3639

Table 4.1 74: Estimate number of post which have been vacant for one year or more by post and activity sector

ACTIVITY SECTOR

PRIVATE
OCCUPATION PUBLIC| BUSINESSH HEALTH| NGO | Total
Managers 77 29 10 2 119
Professionals 26 55 208 32 322
Technical and associate professionals 23 42 201 27 293
Clerical support workers 6 65 2 8 81
Services and sales workers 0 61 10 8 78
Craft and related trade workers 0 16 0 . 16
Plant and machine operators and assemblers 0 90 0 2 92
Elementary occupations . 8 2 0 10
Total 132 366 433 79 1010
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Table 4.1 75: Estimate number of post which have been vacant for one year or more by reason and activity
sector

ACTIVITY SEQR
PRIVATE
REASONS OF VACANT POSTS PUBLIC| BUSINESSH HEALTH NGO Total
Internal bureaucracy 15 11 26 13 65
Lack of qualified applicants 11 38 146 8 202
Low activity 2 36 6 14 58
Budget constraints 85 159 180 20 445
Other 1 121 68 24 215
Not applicable 0 0 0 0 0
Not staed 19 0 6 0 25
Total 132 366 433 79 1010

D. Future manpower projection

Table 4.1 76: Distribution of establishments bywhetherthey have a plan to increase or decrease the number of
their staff or not, according to activity ector

Does your establishment have a plan {

increase or decrease the number of

employees between 2012 and 20217 Group Total
ACTIVITY SECTOR Yes No Not stated Row % Count
PUBLIC 30.3 68.9 0.9 100.0 117
PRIVATE BUSINESSES 38.3 59.0 2.7 100.0 4324
HEALHMH 64.1 33.4 2.4 100.0 564
NGO 28.1 69.1 2.8 100.0 752
Total 39.3 58.0 2.7 100.0 5757

Table 4.1 77: Estimation number of projected additional employee from 2012 to 2013 by level of study and
activity sector

ACTIVITY SECTOR

PRIVATE Group
FIELD OF EDUGANI PUBLIC BUSINESSES| HEALTH NGO Total
PhD/Doctorate 3 . . . 3
Masters Degree . 3 20 . 24
Post Graduate Diploma . . 16 . 16
Bachelors 119 319 107 140 686
Diploma level 13 46 358 9 426
Certificate A2 5 959 546 50 1560
Other (Less than A2) . 1315 119 104 1537
Not stated . . 16 . 16
Total 140 2642 1183 303 4268
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Table 4.1 78: Estimation number of projected additional employee from 2013 to 2014 by level of study and

activity sector

ACTIVITY SECTOR
PRIVATE
FIELD OEDUCATION PUBLICQ BUSINESSE| HEALTH NGO Total
PhD/Doctorate . 2 2
Masters Degree 3 25 28
Post Graduate Diploma . 7 14 . 20
Bachelors 51 226 113 26 416
Diploma level 5 52 277 . 334
Certificate A2 804 421 38 1263
Other (Less than A2) . 1392 134 38 1565
Total 56 2484 985 103 3628

Table 4.1 79: Estimation number of projected additional employeftom 2014 to 2015 by level of study and

activity sector

ACTIVITY SECTOR

PRIVATE
FIELD OF EDUCATION PUBLIC BUSINESSE HEALTH NGO Tatal
PhD/Doctorate . . 9 9
Masters Degree 1 7 18 26
Post Graduate Diploma . 2 16 . 18
Bachelors 75 301 99 96 571
Diploma level 4 39 261 165 470
Certificate A2 . 727 387 54 1168
Other (Less than A2) 3 946 79 78 1105
Not stated . . 10 . 10
Total 83 2022 880 393 3378

Table 4.1 80: Estimation number of projected additional employee from 2015 to 2016 by level of study and

activity sector

ACTIVITY SECTOR
PRIVATE

FIELD OF EDUCATION PUBLIQ BUSINESSE HEALTH NGO Group Dtal
PhD/Doctorate . 2 . 2
Masters Degree 1 . 18 6 25
Bachelors 323 125 34 7 489
Diploma level 3 34 155 2 195
Certificate A2 501 216 32 748
Other (Less than A2) 2620 46 62 2729
Not stated . . 16 . 16
Taal 328 3280 487 109 4203

177



Table 4.1 81: Estimation number of projected additional employee from 2016 to 2017 by level of study and

activity sector

ACTIVITY SECTOR
PRIVATE

FIELD OF EDUCATION PUBLIQ BUSINESSEY HEATH NGO Group Total
PhD/Doctorate . 16 16
Masters Degree . 3 20 . 23
Bachelors 377 166 93 2 637
Diploma level 17 34 253 . 304
Certificate A2 54 1001 341 94 1490
Other (Less than A2) 2937 63 35 3035
Not stated . 2 32 . 34
Total 448 4142 817 131 5538

Table 4.1- 82 Estimation number of projected additional employee from 2013 to 2017 by level of study and

activity sector

ACTIVITY SECTOR
PRIVATE Group
FIELD OF EDUCATION PUBLIC | BUSINESSE HEALTH NGO Total
PhD/Doctorate . 29 . 29
Masters Degree 16 102 6 123
Post Graduate Diploma . 9 45 . 54
Bachelors 550 1075 438 124 2187
Diploma level 40 195 1259 176 1671
Certificate A2 59 3570 1657 251 5536
Other (Less than A2) 3 8475 388 244 9110
Not stated . 2 74 . 76
Total 652 13342 3992 801 18786
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E. Saff development

Table 4.1 83: Percentage atribution of establishments by whether they have a staff training policy/plan in

place or not, according to activity sector

Does youestablishment have a staff training
ACTIVITY SECTOR and development policy or plan in place? Total
Yes No Not stated
PUBLIC 85.9 14.1 100 117
PRIVATE BUSINESSES 31.4 68.1 0.5 100 4324
HEALTH 67.0 32.6 0.4 100 564
NGO 70.7 29.3 100 752
Total 41.2 58.4 0.4 100 5757

Table 4.1 84: Percentof establishments who carried out the training for managerial staff the meansused to
carry out such training, according to activity sector

ACTIVITY SECTOR
MEANSUSED TO CARRY OUT TRAINING PUBLIC PRIVATE HEALTH NGO Total
BUSINESSH

Apprenticeship 77.1 61.4 49.7 60.4 60.0
On thejob-training 65.2 64.5 58.0 69.4 64.6
Own Training Centre 35.3 17.7 17.4 22.7 195
Sponsorship to training institution (local) 60.0 23.0 11.2 29.7 24.2
Sponsorshigo training institution (abroad) 54.8 13.7 7.6 195 15.8
Workshops 88.0 68.1 83.6 78.7 73.8
Not stated 3.2 3.1 2.1 2.3

101 1360 378 532 2370

Table 4.1 85: Percent of establishments who carried out the training for prefgonal and technical staff by
means used to carry out such training, according to activity sector

ACTIVITY SECTOR

MEANS USED TO CARRY OUT THE PRIVATE Group
TRAINING PUBLIC BUSINESSE HEALTH NGO Total
Apprenticeship 70.9 56.6 52.4 54.2 56.0
On thejob-training 64.4 62.1 61.8 62.1 62.1
Own Training Centre 37.3 15.2 17.0 18.9 17.2
Sponsorship to training institution (local) 52.9 22.3 12.4 24.1 22.4
Sponsorship to training institution (abroad) 49.6 9.7 7.0 16.6 125
Workshops 83.9 60.7 83.8 65.4 66.4
Other programs (specify) 2.1 3.0 2.1 2.1
Total 101 1360 378 532 2370
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Table 4.1 86: Percent of establishments who carried out the training for clerical and casual staff by mean used
to carry out such training, accordingptactivity sector

ACTIVITY SECTOR
MEAN USED TO CARRY OUT SUCH TR/ PRIVATE Total
PUBLIC BUSINESSH HEALTH NGO
Apprenticeship 37.7 30.9 25.8 18.9 27.7
On thejob-training 39.2 31.0 275 18.7 28.1
Own Training Centre 14.6 6.6 5.6 9.9 7.5
Sponsorsip to training institution (local) 19.6 8.0 2.7 29 6.5
Sponsorship to training institution (abroad) 16.2 2.2 15 1.7 2.6
Workshops 39.0 30.2 44.6 24.0 315
Not stated 1.1 2.8 2.2 0.8 2.2
Total 101 1360 378 532 2370
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Table 4.1 87: Percenagedistribution of establishments which have ever conductedaining for their staff by
the categories of staff and frequency @faining, according to activity sector.

ACTIVITY SECTOR

PRYATE Group

CATEGORY OF STAFF FREQUENCY PUBLIC | BUSINESSH HEALTH | NGO Total
Monthly 6.5 11.4 6.2 17.9 11.9

Quarterly 11.3 20.0 28.4 36.9 25.2

Twice a year 20.8 14.4 14.6 17.7 15.6

. Annually 23.8 26.3 16.7 10.4 20.6
Managerial(PS,DGs) Every two years 1.0 0.9 0.6 1.2 0.9
Irregular/adhoc 35.5 244 33.3 15.9 24.3

Other(specify) 11 1.7 1.0

Not stated 1.0 0.5
Group Total Col % 100.0 100.0 100.0 100.0| 100.0
Count 97 1029 319 490 1935

Monthly 7.8 6.2 9.2 14.7 8.5

Quarterly 17.9 23.6 25.6 35.7 25.9

Twice ayear 21.6 15.6 10.2 18.7 15.7

Supervisory (Directors) Annually 18.9 23.2 13.9 8.6 18.5
Every two years 1.7 3.0 1.6

Irregular/adhoc 31.6 26.8 37.3 19.4 27.3

Other(specify) 2.3 1.0 0.9 0.9

Not stated 1.9 2.9 1.5
Group Total Col % 100.0 100.0 100.0 100.0| 100.0
Count 92 760 215 265 1333

Monthly 4.1 11.1 9.8 21.2 12.6

Quarterly 26.3 19.6 33.9 27.4 24.1

Twice a year 225 13.2 10.8 19.5 14.5

. . Annually 21.8 225 11.5 12.6 18.4
Technical staff/Professiona Every two years 53 10 15
Irregular/adhoc 232 26.7 334 18.3 26.0

Other(specify) 2.1 3.3 0.5 2.0

Not stated 1.3 0.7

Group Total Col % 100.0 100.0 100.0 100.0| 100.0
Count 99 1143 368 420 2029

Monthly 2.1 18.3 7.4 16.3 14.8

Quarterly 29.7 13.8 11.1 33.0 17.6

Twice a year 10.7 121 6.5 9.0 10.3

Clerical Annually 19.5 18.6 27.0 10.3 18.8
Every two years 2.6 3.8 2.2

Irregular/adhoc 36.0 28.3 43.2 314 324

Other(specify) 2.1 3.4 1.0 2.2

Not stated 2.9 1.6

Group Total Col % 100.0 100.0 100.0 100.0| 100.0
Count 52 561 210 190 1013

Monthly 16.4 11.0

Quatrterly 33.6 16.5 315 37.0 22.5

Twice a year 4.3 13.9 10.9 11.6

Casual Annually 32.3 11.1 20.3 13.2
Irregular/adhoc 25.4 30.7 55.9 31.9 32.7

Other(specify) 4.3 3.6 2.7

Not stated 7.7 12.6 6.3

G Total Col % 100.0 100.0 100.0 100.0| 100.0
roup Tota Count 24 251 32 66| 373
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Table 4.1 88: Percentage atribution of establishments by whther they havein housetraining facilities for
own staff or not, according to actity sector

Does your establishment havefiouse training
ACTIVITY SECTOR facilities for own staff? Total
Yes No Not stated
PUBLIC 70.2 29.8 100 101
PRIVATE BUSINESSES 50.6 49.2 0.2 100 1360
HEALTH 55.7 43.8 0.5 100 378
NGO 71.1 28.9 100 532
Total 56.9 43.0 0.2 100 2370

Table 4.1 89: Percent of establishments which hawe-housetraining facilities by the type of those facilities,
according to activity sector.

ACTIVITY SECTOR
TYPE OF INHOUSE TRAINING FACI| PRIVATE Total
PUBLIC BUSINESSE HEALTH NGO

Training space 80.5 88.6 88.1 90.0 88.5
Specialized trainers 76.5 72.4 58.5 67.9 69.2
Computers 85.3 58.0 62.4 40.8 55.3
Projector 100.0 36.3 37.9 35.8 39.7
CNIAYAY3I YFEGSNRI € 925 79.7 88.9 85.2 83.4
Laboratory 20.9 12.9 66.4 55 19.6
Not stated 2.8 5.1 3.6 2.0 3.9

Total 71 688 211 378 1348

Table 4.1 90: Percentof establishments by the kind of skills in general lacking among their staff, according to
activity sector

ACTIVITY SECTOR

PRIVATE Group
LACKING SKILLS PUBLIC | BUSINESSES HEALTH NGO Total
Managerial skills 35.2 36.0 48.2 51.8 39.3
Technical skills 41.0 41.5 47.9 52.4 43.5
Entrepreneurial skills 43.2 46.7 54.3 50.0 47.8
Language skills 60.9 57.8 61.7 56.3 58.1
Customer care 35.3 31.7 28.2 24.6 30.5
Innovativeness / creativity 48.2 45.6 53.1 54.5 47.6
IT skills 44.0 51.8 69.7 62.3 54.8
Didactics / teaching skills 24.0 30.5 34.8 39.3 31.9
Communication skills 174 23.9 23.7 16.8 22.8
Other (pecify) 3.6 5.5 4.0 3.0 5.0
Total 117 4324 564 752 5757
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Table 4.2 91: Distribution of establishments byvhether they have conducted the training in the last 12 months
or not, according to activity sector

Didyou conduct any staff training in the last 12
ACTIVITY SECTOR months? Total
Yes No Not stated
PUBLIC 87.9 12.1 100 117
PRIVATE BUSINESSES 30.9 68.5 0.6 100 4324
HEALTH 79.4 20.6 100 564
NGO 68.2 31.8 100 752
Total 41.7 57.9 0.4 100 5757

Table 4.1 92: Percent of establishments which conducted training in last 12 months by the kind of training
conducted, according to activity sector

ACTIVITY SECTOR
TRAININGS CONDUCTED PRIVATE Total
PUBLIC BUSINESSE HEALTH NGO

Managerial skills 81.0 43.6 30.6 66.2 47.6
Technical skills 73.0 67.2 88.2 50.6 67.8
Entrepreneurial skills 15.2 18.6 3.1 24.1 16.7
Language skills 53.5 19.6 6.4 15.8 17.8
Customer care 54.3 49.1 24.7 35.7 41.9
Innovativeness / creativity 20.2 18.6 4.4 14.9 15.2
IT kills 52.4 215 23.1 15.6 21.9
Didactics / teaching skills 21.2 20.6 19.0 52.0 27.0
Communication skills 24.1 27.5 16.7 34.1 26.7
Not stated 10.2 7.0 8.0 12.0 8.4
Total 103 1337 448 513 2401

Table 4.1 93: Percenagedistribution of establishments bywhether they face any challenge that limit their staff
training or not, according to activity sector

Do you face any challenges that limit your staff trainin
ACTIVITY SECTOR Total
Yes No Not stated
PUBLIC 72.3 27.7 100 117
PRIVATE BUSINESSES 63.5 35.4 1.1 100 4324
HEALTH 89.6 10.4 100 564
NGO 76.4 23.6 100 752
Total 67.9 31.3 0.8 100 5757
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Table 4.1 94: Percentage distributiorof esteblishments by the first importantchallenge thatlimit the training of
their staff, according to activity sector

Which challenges limit the training ¢ PQIC\:/-I,;\I'\I'/IIETY SECTOR Total
your staff? PUBLIC BUSINESSE HEALTH NGO
Inadequate facilities (space) 13.0 19.8 13.2 21.9 19.1
Inadequate materials 4.9 13.6 145 17.7 14.2
Shortage of skilled trainers 3.7 10.8 6.7 115 10.2
Time off for the trainees 12.3 8.6 7.4 3.8 7.8
Lack of funds 62.3 43.9 57.0 44.6 46.1
Other 2.5 2.8 1.2 0.6 2.3
Not stated 1.2 0.4 0.3
100 100 100 100 100
Total
85 2747 506 574 3912

Table 4.1 95: Percentage @tribution of estaldishments by the second importanthallenge that limitthe
training of their staff, according to activity sector

Which challenges limit the training ¢ PR'IA\?:'}/IIETY SECTOR Total
your staff? PUBLIC BUSINESSE HEALTH NGO
Inadequate facilities (space) 5.9 12.1 10.9 13.8 12.1
Inadequate materials 20.8 31.1 354 27.9 31.1
Shortage of skilled trainers 22.8 18.3 22.6 254 20.0
Time off for the trainees 6.5 12.3 8.2 8.4 11.1
Lack of funds 31.2 23.1 22.4 24.4 23.3
Other 12.9 3.1 0.5 25
100 100 100 100 100
Total
49 2105 408 402 2964

Table 4.1 96: Percentage thtribution of establishments by the third importantchallenge that limitthe training
of their staff, according to activity sector

. - - ACTIVITY SECTOR
Which challenges limit the training ¢
your staff? pusLic | PRIVATE | LEALTH NGO Total
BUSINESSE
Inadequate facilities (space) 125 13.0 135 12.6
Inadequate materials 34.4 19.5 27.5 22.0 21.4
Shortage of skilled trainers 13.2 15.9 22.1 9.7 15.9
Time off for the trainees 21.7 14.6 11.6 10.4 13.6
Lack of funds 21.6 34.0 18.8 44.4 33.0
Other 9.1 3.4 7.0 3.6
100 100 100 100 100
Total
23 1122 263 243 1652
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Table 4.1 97: PercentageDistribution of establishment by whether they have ever hired graduates fra®mET
or not, according to activity sector

Have you hired VETgraduates? Group Total
ACTIVITY SECTOR Yes No Not stated | Row % Count
PUBLIC 70.4 26.9 2.7 100.0 117
PRIVATE BUSINESSES 59.2 39.9 0.9 100.0 4324
HEALTH 84.1 15.6 0.4 100.0 564
NGO 47.6 52.4 100.0 752
Group Total 60.4 38.9 0.7 100.0 5757

Table 4.1 98: Percentage ttribution of establishmentsby the perceived performance satisfaction concerning
TVETgraduate, according t@activity sector

ACTIVITY SECTOR

PRIVATE Group
LEVEL OF SATISFACTION PUBLIC BUSINESSE HEALTH NGO Total
Fully Satisfied 41.6 48.0 44.9 49.2 48
Partially satisfied 53.4 42.4 48.6 48.6 44
Little satisfied 3.7 7.4 4.8 2.2 6
Not satisfied 1.3 2.3 1.7 2
Col % 100.0 100.0 100.0 100.0 100
Count 83 2562 474 357 3476

Table 4.1 99: Percentage atribution of establishment by whether they have evéiired graduates from high
institutions or not, according to activity sector

Have you hired graduates from high
institutions? Group Total
ACTIVITY SECTOR Yes No Not stated | Row % Count
PUBLIC 100.0 100.0 117
PRIVATE BUSINESSES 40.9 57.7 1.4 100.0 4324
HEALTH 87.0 13.0 100.0 564
NGO 40.7 59.3 100.0 752
Group Total 46.6 52.4 1.0 100.0 5757
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Table 4.2 100 PercentageDistribution of establishments by the peived performance satisfactiogoncerning

higher institution graduate, according to devity sector

ACTIVITY SECTOR

PRIVATE Group
LEVEL OF SATISFACTION PUBLIC BUSINESSH HEALTH | NGO Total
Fully Satisfied 59.2 58.5 49.6 70.6 58
Partially satisfied 38.2 33.2 43.3 27.2 35
Little satisfied 1.8 5.2 4.6 2.2 5
Not stisfied 0.9 3.1 2.5 3
Col % 100.0 100.0 100.0 100.0 100
Count 117 1770 491 306 2684
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Table 4.2 101 Distribution of establishments according to the most important, second and third suggestions to
improve education and training inTVET by activity sector

ACTIVITY SECTOR
PRIVATE Group
PRIORITY SUGGESTIONS PUBLIC | BUSINESSE{ HEALTH | NGO Total
Managerial skills 8.1 111 10.8 19.2 12.1
Technical skills 54.0 42.1 50.0 40.3 42.9
Entrepreneuial skills 2.6 13.9 7.7 12.8 12.9
Language skills 13.1 9.0 9.8 6.8 8.9
Customer care 0.9 3.6 1.8 25 3.2
Innovativeness / creativity 4.5 3.9 4.7 1.8 3.7
MOST IMPORTAN] IT skills 3.7 5.0 9.4 7.1 5.7
Didactics / teaching skills 2.5 1.2 1.3 1.9 1.3
Communicatio skills 1.7 0.7 0.4 0.6
Other (specify) 3.6 7.0 2.7 7.7 6.6
Not specified 5.4 2.5 1.4 2.1
Col % 100.0 100.0 100.0 100.0 100.0
Count 117 4324 564 752 5757
Managerial skills 5.7 2.1 4.8 1.9 2.4
Technical skills 14.9 9.9 11.7 17.7 11.2
Entrepreneurial skills 22.5 20.0 17.1 16.0 19.2
Language skills 24.2 21.8 20.3 19.6 21.4
Customer care 3.4 8.7 6.0 6.2 8.0
SECOND Innovativeness / creativity 11.4 14.3 13.6 12.4 13.9
IMPORTANT | T skills 16.8 16.6 19.4 18.3 17.2
Didactics / teaching skl 2.0 2.7 3.3 2.2
Communication skills 2.3 1.3 2.3 2.1
Other (specify) 1.1 2.2 3.1 2.3 2.3
Col % 100.0 100.0 100.0 100.0 100.0
Count 92 3188 468 566 4313
Managerial skills 1.6 3.1 4.8 4.2 3.4
Technical skills 1.6 6.6 6.5 8.9 6.7
Entrepreneurial skills 7.7 8.0 151 14.7 9.7
Language skills 14.6 14.9 12.6 13.4 14.4
Customer care 11.1 8.1 10.7 54 8.1
THIRD IMPORTAN InnO\_/ativeness / creativity 23.4 18.1 8.5 16.2 16.9
IT skills 23.9 26.2 26.7 22.0 25.6
Didactics / teaching skills 1.6 4.5 55 131 5.7
Communication skills 6.3 7.5 2.7 1.6 6.1
Other (specify) 8.1 3.1 7.0 0.5 3.3
Col % 100.0 100.0 100.0 100.0 100.0
Count 65 1877 295 342 2578
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Table 4.2 102 Distribution of establishments according tthe most important, second and third suggestions to
improve education and training in higher institutions, by activity sector

ACTIVITY SECTOR
PRIVATE Group
PRIORITY SUGGESTIONS PUBLIC| BUSINESSES | HEALTH | NGO Total
Managerial skills 32.9 15.1 175 22.6 16.6
Technical skills 26.5 17.9 34.3 18.4 19.7
Entrepreneurial skills 5.3 18.6 12.3 13.8 17.1
Language skills 11.4 12.5 7.1 8.9 115
Customer care 1.8 4.5 2.5 3.3 4.1
Innovativeness / 0.8 7.8 6.1 8.2 7.7
MOST IMPORTAN] IT skills 6.2 8.1 10.5 9.0 8.4
Didactics / teaching skills| 1.6 1.9 3.6 2.5 2.1
Communication skills 1.0 0.4 0.2 0.8
Other 2.7 8.3 3.2 11.6 8.1
Not specified 1.8 4.3 2.6 15 3.7
Col % 100.0 100.0 100.0 100.0 100.0
Count 117 4324 564 752 5757
Managerial skills 4.0 7.1 6.6 7.0 6.9
Technical skills 13.7 7.5 10.1 13.2 8.7
Entrepreneurial skills 13.7 15.0 12.8 21.1 15.5
Language skills 31.2 18.4 17.3 13.1 18.0
Customer care 5.5 7.2 6.6 5.3 6.9
SECOND Innovativeness / 11.8 20.2 18.1 14.9 19.0
IMPORTNT IT skills 13.0 15.3 19.0 12.6 15.3
Didactics / teaching skills| 1.9 3.8 4.0 8.2 4.3
Communication skills 4.2 2.8 2.3 15 2.6
Other 1.1 2.7 3.2 3.0 2.7
Col % 100.0 100.0 100.0 100.0 100.0
Count 98 2882 454 504 3939
Managerial skills 1.6 5.2 7.0 5.3 5.3
Technical skills 3.1 7.1 7.2 8.5 7.2
Entrepreneurial skills 5.9 9.8 11.0 4.8 9.3
Language skills 13.6 12.8 16.4 111 131
Customer care 23.2 6.7 11.0 16.8 9.0
THIRD IMPORTAN Innoyat|veness/ 7.6 20.6 8.6 13.0 17.7
IT skills 25.5 21.3 21.6 25.4 22.0
Didactics / teaching skills| 1.6 6.3 8.7 13.0 7.3
Communication skills 9.1 7.4 3.4 6.0
Other 8.9 2.7 5.1 2.1 3.1
Col % 100.0 100.0 100.0 100.0 100.0
Count 68 1577 292 266 2203
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Table 4.1 103 Percentigedistribution of establishments by whether they have an industrial attachment or not
according to activity sector.

Do you have an industrial attachment/internship program Group Total

Yes Yes

(institutionaliz | (occasionally/i
ACTIVITY SECTOR | ed) nformal) No Not stated Row % | Count
PUBLIC 52.5 18.5 27.3 1.7 100.0 117
PRIVATE BUSINESSE 11.8 155 71.7 1.0 100.0 4324
HEALTH 22.4 30.8 46.4 0.4 100.0 564
NGO 11.8 15.8 72.0 0.3 100.0 752
Group Total 13.7 17.1 68.3 0.9 100.0 5757

Table 4.1- 104 Estimate of total number of annually interns by gender, accordingatdivity sector

NUMBER OF INTERNS
ACTIVITY SECTOR Male Female Total
PUBLIC 1087 980 2067
PRIVATE BUSINESSES 3957 3748 7705
HEALTH 1143 1610 2753
NGO 993 564 1557
Total 7180 6902 14082

Table 4.1 105 Estimate of total number of hired interns by gender in 2009, 2010 and 2011; accordiagtteity
sector.

PERIOD HIRED INTERNS AFTE PRAI\\(/:ATCII'\éITY SEEOR Total
INTERNSHIP PUBLIC BUSINESSES HEALTH NGO
MALE 19 631 62 53 763
2009 FEMALE 21 384 86 33 524
TOTAL 39 1015 148 86 1287
MALE 47 679 93 46 865
2010 FEMALE 40 501 134 47 721
TOTAL 86 1180 227 93 1586
MALE 45 866 68 106 1085
2011 FEMALE 44 571 134 91 840
TOTAL 89 1437 202 197 1925
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Table 4.2 106: Distribution of establishments bwhether the interns take part in specifically designed training
or not, according to activity sector

Do interns takepart in specifically designed

ACTIVITY SECTOR training? Total
Yes No Not stated

PUBLIC 14.8 85.2 100 83
PRIVATE BUSINESSES 20.1 76.5 34 100 1181
HEALTH 16.1 83.9 100 300
NGO 27.9 69.4 2.7 100 208
Total 20.1 77.3 2.6 100 1772

Table 4.1107: Percent distribution of establishments by the length of internership according to activity sector

ACTIVITY SECTOR
Length of internship PRIVATE Total
PUBLIC BUSINESSH HEALTH NGO

Less than 1 month 6.0 1.3 3.7 4.7
1- 35.0 26.3 35.1 24.2 27.9
2- 13.8 22.5 22.5 175 21.5
3- 114 23.5 24.2 25.6 23.3
4- 37.2 16.6 14.8 5.3 15.9
6- 2.5 2.0 2.0 21.1 4.3
Not stated 3.2 2.7 2.4
Total 100 100 100 100 100

83 1181 300 208 1772

Table 4.12108 Distribution of estalishments which received interns by the financial agreememigh interns,
according to activity sector

ACTIVITY SECTOR
financial agreements PRIVATE Total
g PUBLIC BUSINESSE HEALTH NGO

Interns have to pay money 2.5 6.5 4.8 2.7 5.6
Interns receive money 21.6 15.9 2.7 15.8 13.9
Interns sponsored by other institution 12.3 6.8 13 9.5 6.4
No payments 63.5 66.3 91.1 68.3 70.6
Not stated 4.5 3.6 3.4

100 100 100 100 100
Total 83 1181 300 208 | 1772
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Table 4.1109 Didribution of establishments that don't host interns by the mosimportant reasonwhy they

don't do it, according to activity sector

ACTIVITY SECTOR

First reason for not hosting interns PRIVATE Total
PUBLIC BUSINESSE HEALTH NGO
No need 16.7 48.3 19.1 39.9 45.0
No capacity / too small 13.0 17.9 30.3 18.3 18.7
Too cumbersome 10.2 7.2 10.7 4.1 7.0
No appropriate candidates 9.9 14.1 15.1 23.3 15.4
Candidates want to be paid / paid too much 12.9 3.0 5.7 55 3.6
Other 37.3 9.5 17.5 8.5 10.1
Not stated 0.1 1.7 0.3 0.2
Total 100 100 100 100 100
31 3075 256 541 3903

Table 4.1110: Distribution of establishments that don't host interns by the secofmdportant reasonwhy they

don't do it, according to activity sector

ACTIVITY SECTOR
Secoml reason for not hosting interns PRIVATE Total
PUBLIC BUSINESSE HEALTH NGO

No need 19.8 6.5 3.5 8.4 6.6
No capacity / too small 19.8 30.5 27.2 22.4 29.3
Too cumbersome 31.5 30.8 33.0 31.7 31.0
No appropriate candidates 10.5 16.5 3.6 25.1 16.7
Candidates want to be paid / paid too much 184 7.5 115 0.5 7.0
Other 8.1 21.3 11.9 9.4
Total 100 100 100 100 100

10 1350 107 202 1669

Table 4.2 111 Distribution of establishments that don't host internby the third important reasonwhy they

don't do it, according to activity sector

ACTIVITY SECTOR
Third reason for not hosting interns PRIVATE Total
PUBLIC BUSINESSH HEALTH NGO

No need 9.1 18.8 9.7
No capacity / too small 6.3 16.2 7.1
Too cumbersme 39.0 63.4 21.2 38.0
No appropriate candidates 23.3 11.9 17.4 22.2
Candidates want to be paid / paid too much 15.1 12.7 14.2
Other 100 7.1 24.7 13.7 8.9
Total 100 100 100 100 100

2 251 16 44 313
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F. Capital / Expenditures / Bvenue

Table 4.1112 Percent distribution of establishments by the major source of their stgi capital, according to

province

PROVINCE / KIGALI CITY

Major source of your startup capital L Southern | Western | Northern | Eastern Total
Kigali city . : . .
Province | Provine Province | Province

Own saving 46.5 33.1 36.7 25.0 40.6 40.6
Loans from friends/relatives 4.5 4.2 6.4 6.0 8.7 5.3
Contributions from others 2.0 5.7 4.7 4.9 4.7 3.5
Loans from commercial banks 19.8 21.0 154 23.2 19.9 19.7
Informal maney lenders 0.2 0.1
Government lending agencies 0.2 0.0
Micro finance institutions 0.4 2.8 1.0 3.3 2.4 1.3
Public share issuing 15.3 18.3 15.6 27.8 16.0 17.1
Inheritance 1.9 2.4 19 0.6 0.3 1.7
Other 25 6.7 10.8 35 3.4 4.4
Not stated 6.9 5.6 7.6 5.6 4.0 6.4
Total 100 100 100 100 100 100

2337 578 628 470 500 4513

Table 4.2 113 Distribution of establishments which started by owner's saving by the major source of saved

capital, according to province

PROVINCE / KIGALI CITY

MAJOR SCRCE OF SAVED CAPITAL| . . . Southern | Western | Northern | Eastern | Total
Kigali city . . . .
Province | Province | Province | Province

Previous employment public sector 15.7 28.0 20.0 17.6 11.7 17.2
Previous employment in private sectol 53.8 36.8 42.8 29.8 30.7 46.5
Sale of farm products 17.9 17.7 21.7 26.5 47.8 22.2
Sale of assets (cattle, property) 8.6 3.7 1.8 21.4 9.8 8.2
Other 2.3 5.7 131 4.7 3.9
Not stated 1.7 8.1 0.5 1.9
Total 100 100 100 100 100 100

1088 191 230 117 203 1830
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TaHe 4.1- 114 Percentagedistribution of establishments by whether they have ever applied for a loarn or not,
according to province

Have you ever applied for a loan from a bank o
PROVINCE / KIGALI CITY another financial instiition? Total
Yes No Not stated
Kigali city 62.1 37.9 0.1 100 2337
Southern Province 58.1 40.2 1.7 100 578
Western Province 54.7 447 0.6 100 630
Northern Province 65.7 33.0 1.3 100 468
Eastern Province 63.3 36.7 100 500
Total 61.0 38.5 0.5 100 4512

Table 4.1 115 Percentagdlistribution of establishments which have never applied for a loan according to the
reason, by province

REASON FOR NEVER APPLYIN PROVINCE / KIGALI CITY
FOR A LOAN Kigali city Southern| Western | Northern | Eastern | Total
Province | Province | Province | Province
No need 48.4 61.9 57.7 78.6 54.3 55.0
No guarantee 28.5 34.0 37.9 10.1 38.1 30.1
Long procedures 24.2 21.1 24.3 12.7 22.8 22.6
High interest rate 21.1 20.2 23.2 8.6 16.4 19.7
Lack of informabn 6.0 7.6 17.8 15.1 8.6
Fear of risks 17.4 15.9 14.3 10.9 15.1 15.8
Not stated 6.4 7.5 0.7 10.3 7.6 6.1
100 100 100 100 100 100
Total 885 232 281 155 183 1736

Table 4.1 116 Percentage atribution of establishmentswhose owners have applied for the loan bwhether
they have received the loan or not, according to province

Have you received a loan from a bank or
PROVINCE / KIGALI CITY another financial institution? Total
Yes No Not stated
Kigali city 94.5 5.5 100 1451
Southern Province 91.5 6.8 1.6 100 335
Western Province 924 7.6 100 345
Northern Province 94.3 5.7 100 307
Eastern Province 96.3 3.7 100 316
Total 94.1 5.7 0.2 100 2755
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Table 4.1 117: Percent distribution of stablishments whose owners have not received the loan they had

applied for by reason why they did not receive it, according to province

PROVINCE / KIGALI CITY
REASON TO NOT RECEIVING LOA| Kigali | Southern| Western | Northern Eastern Total
city Province | Province | Provnce | Province

Poor/No business plan 8.7 38.5 84.0 13.9
No guarantee/Insufficient guarantee 56.9 48.1 46.0 11.4 16.0 45.7
Lack of startup fund 15.3 31.8 11.2
No feedback from the bank 33.4 8.7 46.0 56.7 32.0
Not stated 8.2 8.6 5.4
Total 100 100 100 100 100 100

80 23 26 18 12 158

Table 4.1 118 Estimation of total number opermanentemployeesper establishment total expenditure on
labour and mean expenditure on permanent employee $eptembe 2011, by type of expenditure

Mean
Number of Permanent Total Expenditure| expenditure in
TYPE OF EXPENDITURE employees in otal =xp P
thousands in millionsRWF thousands

RWF
Wage and salaries including overtime pay 89 21334 4077
Bonus 23 1614 318
Allowances 25 1934 392
Social security contribution 72 3455 674
Training 10 833 167
Other expenditures 14 368 73
Total expenditure - 29587 5618
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Table 4.1119 Total expenditures on labour (in millionRFW for permanentemployees as oSeptember2011

by type of expenditure and economic activity
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o © = c c
= = o O @]
Q @ = g c | = = £ o
5} o 2 >2l s Lo =i
< (@] = © . = =
8 " 1= o £ g S = e S
o E 2| 8| 35| | 52| g=
<) 8 [SINT) L S5 Qo = @© Qo
T c c c (%) = C — X =
o © %) S © — O S © c g v g
= 3 =S| 8SS|3E| 3@ T E
ECONOMIC ACTIVITY =g 2 3| 38|28 | &¢o e g
Agriculture, forestry and fishing 239.5 4.3 1.9 15.9 0.0 0.3 261.9
Mining and quarrying 74.1 0.1 0.6 4.2 0.3 1.9 81.2
Manufacturing 1596.7| 274.3 32.4| 515.4| 557.8 5.3 29817
Electricity, gas, steam and air conditioning
supply 195 0.0 2.0 11| 24.0 5.0 51.5
Water supply, sewage, waste managemel
and remediation actities 7.9 0.6 0.3 1.2 0.0 0.0 10.0
Construction 236.3 15.0 23.3 15.4 0.0 4.8 294.8
Wholesale and retail tide; repair of motor
vehicle and motocycles 3844.2 30.9 86.6 93.9| 20.2| 20.4| 4096.2
Transportation and storage 461.5 56.1 26.8 64.7| 22.6 7.8 639.6
Accommodation and food service activitie 581.5 15.2 32.8 29.2 4.0 6.8 669.5
Information and communication 645.2 26.6 18.1 28.2 0.0 1.5 719.6
Financial and insurance activities 4853.0 131.5 190.0 687.3| 19.3 3.3 5884.5
Real estate activities 13.7 0.0 0.8 0.4 0.0 0.0 14.9
Professional scientific and technical
activities 443.3 9.8 8.5 28.2 4.4 4.3 498.5
Admiristrative and support service
activities 172.6 16.8 15.6 8.3 0.5 1.6 215.3
Public administration, defense and
compulsory social security 3108.2| 214.7 173.5| 409.9| 29.3| 82.0| 4017.6
Education 50.6 8.7 4.4 5.9 1.2 0.0 70.8
Human health and social work adtigs 4228.2| 762.6| 1298.2| 1433.2| 137.9| 76.0 7936.2
Arts, entertainments and recreation 55.1 0.9 0.0 2.5 0.1 0.0 58.6
Other services activities 518.3 23.2 445 96.0 59| 129.9 817.8
Activities of extraterritorial organization
and bodies 39.5 0.0 0.0 4.3 0.1 0.0 43.9
Not stated 145.4 22.2 235 9.7 5.6 16.9 223.3
TOTAL 21334.4| 1613.6| 1983.7| 3454.6| 833.1| 367.8| 29587.2
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Table 4.1 120 Estimation of total expenditures on labour (in milliolWF) for permanentemployees as of
Sepember 2011 by type of expenditure and province

PROVINCE / KIGALI CITY

TYPE OF EXPENDITURE Kigali | Southern| Western | Northern | Eastern | Total

city Province | Province | Province | Province
Wage and salaries paid to permanents 17437 887 1051 832 1128 | 21334
Bonuspaid to permanent 1122 111 101 71 208 1614
Allowances paid to permanent 1752 46 89 54 43 1984
Social security contribution paid to
permanent 1986 64 1155 92 157 3455
Amount paid for training to Permanent 727 34 63 7 2 833
Amount for other benefit paido permanent
employees 287 16 18 10 37 368
Total expenditure to permanent 23310 1159 2476 1067 1575| 29587

Table 4.1 121: Estimation of total number of employees, total expenditure on labour and mean expenditure on
temporally/casual employee irSeptember2011, by type of expenditure

Number of temporally TOtaI .| Mean expenditure in
TYPE OF EXPENDITURE employees in thousandy Expe_n_dlture n thousands
Millions

Wage and salaries including overtime p 13.8 1005 181

Bonus 2.1 20 4
Allowances 2.7 64 12

Social security contribution 4.0 44 8

Trainings 0.0 0 0

Other expenditures 25 4 1

Total expenditures 1138 204
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Table 4.2122 Total expendituregIn million RWH on labour for temporally/casual enployees as oSeptember

2011 by type of expenditure and economic activity
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Agriculture, forestry and fishing 3.3 00| 00| 0.0| 0.0 0.0 3.3
Mining and quarrying 111.4 01| 0.1 0.1 0.0 0.0 1116
Manufacturing 41.3 00| 08| 10| 0.0 0.1 43.2
Electricity, gas, steam and air conditioning supply 5.8 0.0 1.7 0.0 0.0 0.0 7.5
Water supply, sewage, waste management and
remediation actiities 0.2 0.0 0.0 0.0 0.0 0.0 0.2
Construction 73.1 00| 00| 01| 0.0 0.0 73.2
Wholesale and retail traderepair of motor vehicle ang
motor cycles 52.7 0.0 0.0 0.1 0.0 0.0 52.8
Transportation and storage 7.3 15| 20| 03| 0.0 1.4 125
Accommodation and food service activities 131.5 0.0 0.1 0.0 0.0 0.1 1317
Information and communication 491 | 12.7| 91 3.1 0.0 0.9 75.0
Financial and insurance activities 60.8 0.0 0.0 2.2 0.0 0.0 63.0
Real estate activities 1.2 00| 00| 00| 0.0 0.0 1.2
Professional scientific and technical activities 91.3 0.0 0.1 2.7 0.0 0.0 94.1
Administrative and support service activities 10.6 00| 00| 0.0| 0.0 0.0 10.6
Public administration defense and compulsory socid
security 248.0 28| 1511| 324| 0.0 0.3| 298.6
Education 0.0 00| 00| 0.0| 0.0 0.0 0.0
Human health and social work activities 77.6 33| 338| 23| 0.0 1.1] 118.1
Arts, entertainnents and recreation 3.8 0.0 0.0 0.0 0.0 0.0 3.8
Other services activities 18.1 00| 00| 00| 0.0 0.2 18.4
Activities of extraterritorial organization and bodies 9.1 00| 0.0| 0.0 0.0 0.0 9.1
Not stated 9.1 0.0 1.2 00| 0.0 0.0 10.3
Total 1005.3| 20.4| 64.1| 443| 0.0 4.1 1138.2
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Table 4.1 123 Totalexpenditures on labour for temporally/casual employeés millions RWFRasof September
2011 by type of expenditure and economic activity

PROVINCE / KIGALI CITY

TYPE OF EXPENDITURE Kigali | Southern | Western | Northern | Eastern | Total

city Province | Province| Province | Province
Wage and salary paid to temporally 740 105 37 94 28 1005
Bonuses paid to temporally 16 1 0 0 4 20
Allowances paid to temporally 61 0 2 0 1 64
Social security contriliion paid to
temporally 42 0 1 1 0 44
Amount paid for training to temporally
employee 0 0 0 0 0 0
Amount for other benefits paid to
temporally 1 1 1 0 2 4
Total expenditure for temporally 860 107 41 95 34 1138

Table 4.1 124 Distribution of establishments by whether any of their product can be exported t&ACor world

market or not, according to activity sector

Can any of youproductsbe exported to EAC
ACTIVITY SECTOR or Word market? Total
Yes No Not stated
PUBLIC 20.5 78.0 1.6 100 117
PRIVATE BUSINESSES 15.0 84.2 0.8 100 4324
HEALTH 4.6 89.7 5.7 100 564
NGO 6.0 90.9 3.1 100 752
Total 12.9 85.5 1.6 100 5757

Table 4.1 125: Distribution of establishments whose products are exportabMhich have exported their

products in 2011.

Exportation in 2011 Group Total
Not
ACTIVITY SECTOR Yes No stated Row % Count
PUBLIC 78.7 21.3 100.0 24
PRIVATE BUSINESSES 51.3 47.5 1.2 100.0 650
HEALTH 24.0 76.0 100.0 26
NGO 9.3 90.7 100.0 45
Group Total 48.7 50.3 1.0 100.0 745

198



Table 4.1 126: Distribution of the establishments which reported that they have exported their products during
2011 by location of the destination marketiccording to activity sector

ACTIVITY SECTOR
PRIVATE Group
MARKET LOCATION PUBLIC BUSINESSH HEALTH | NGO Total
EAC market 84.1 88.5 100.0 48.1 88.0
African market 88.8 40.4 35.7 51.9 43.0
Outside of Africa 72.6 40.8 35.7 41.9
Total 19 334 6 4 363

Table 4.1 127: Percentage distribution of establishments whose products are exportable which have exported
their product before 2011, according to activity sector

Exportation before 2011 Group Total
ACTIVITY SECTOR Yes No Not stated Row % Count
PUBLIC 787 21.3 100.0 24
PRIVATE BUSINESSES 44.9 54.8 0.3 100.0 650
HEALTH 24.0 76.0 100.0 26
NGO 9.3 90.7 100.0 45
Group Total 43.1 56.6 0.3 100.0 745

Table 4.12128 Distribution of the establishments which reported thahey have exported their products before
2011 by location of the destination market

ACTIVITY SECTOR
PRIVATE Group
MARKET LOCATION PUBLIC BUSINESSH HEALTH NGO Total
EAC market 84.1 75.5 100.0 48.1 76.1
African market 88.8 54.2 35.7 51.9 55.9
Outsideof Africa 72.6 48.7 35.7 49.2
Total 19 292 6 4 321
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Table 4.:1129 Percentage distribution of establishments whose products are exportable which have a plan to
export their products in thefuture, according to actiity sector

Exportation in the future Group Total
ACTIVITY SECTOR Yes No Not stated Row % Count
PUBLIC 82.8 17.2 100.0 24
PRIVATE BUSINESSES 85.1 134 15 100.0 650
HEALTH 67.8 32.2 100.0 26
NGO 58.2 41.8 100.0 45
Group Total 82.8 15.9 1.3 1000 745

Table 4.1130: Distribution of the establishments which reported that they plan to export their products in the
future by location of the destination market

ACTIVITY SECTOR
PRIVATE
MARKET LOCATION PUBLIC BUSINESSH HEALTH | NGO Group Total
EAC market 89.9 92.7 100.0 91.7 92.8
African market 95.0 65.0 55.9 66.9 65.8
Outsideof Africa 79.6 47.1 12.9 37.4 46.7
Total 20 553 18 26 617

Table 4.2 131 Distribution of establishments by theimajor source of funding according to activity sector

ACTIVITY SECTOR
major sources of fundin PRIVATE Total
) g PUBLIC BUSINESSE HEALTH NGO

Government/National budget 85.2 0.9 55.5 7.9
(International.)Donors 1.8 1.5 7.6 16.1 4.0
Shareholders 3.6 0.4 2.8
Financial Institutions 2.7 0.8 0.3 21
Faithbased organizations/charities 0.9 0.1 1.2 18.2 2.6
Payments by beneficiaries 4.5 11.3 2.8 37.4 13.8
Selling of output / services 5.2 73.5 24.6 1.8 58.0
Membership contribution fees 3.6 14.7 4.6
Others 0.9 1.7 0.9 7.3 2.4
Not stated 1.6 1.1 6.0 4.2 2.0

100 100 100 100 100
Group Total 117 4324 564 752 5757
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G. Sourcing for required staff

Table 4.2 132 Distribution of establishment by measof sourcing persanel to fill vacant posts, according to

level of skills
. Low skilled High and middle skilled
Mean of sourcing personnel for X X X )
vacant posts Elrgt Sgcqnd T'hll"d E|r§t Sgcqnd T.h|r'd
priority priority priority priority priority priority
Media advertisements 12 8.7 114 23.0 16.0 6.1
Own webpage/ Internet 0 11.8 7.4 0.9 29.2 5.3
LMISRegistration systems 0 0.0 4.7 0.1 0.5 10.9
Job agents / bureaus 1 5.0 4.6 0.9 9.1 13.7
Friends/relatives 62.5 35.9 41.1 33.7 18.9 20.4
Training institution 13 9.8 4.7 1.0 5.6 20.5
Other 18.8 28.7 26.1 29.3 20.6 23.1
Not stated 3.7 0.0 0.0 111 0.0 0.0
100 100 100 100 100 100
Total
5757 653 70 5757 648 118

Table 4.1 133 Distribution of establishments byhether they have recruited any persolast year or not,

according to activity sector

Recruited any person
ACTIVITY SECTOR Total
Yes No Not stated
PUBLIC 84 16.2 100 117
PRIVATE BUSINESSES 46 53.2 0.6 100 4324
HEALTH 78 21.7 0.4 100 564
NGO 37.7 62.3 100 752
Total 49.0 50.5 0.5 100 5757

Table 4.1 134 Distribution of establishments byhether they have advertised any post last year, according to

activity sector

ACTIVITY SECTOR Advertised any post Total
Yes No

PUBLIC 72 28.5 100 117

PRIVATE BUSINESS 11 89.4 100 4324

HEALTH 58 41.7 100 564

NGO 14.7 85.3 100 752

Total 17.0 83.0 100 5757
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Table 4.1 135 Total estimateof advertised post, number of applicants and number of post filled trough the
processin 2010by actvity sector and occupation

ACTIVITY Number | Number of | Number of post filled
SECTOR OCCUPATION advertised| applicants | through the process
Managers 490 6911 424
Professionals 361 10132 339
Technical and associate professionals 435 7006 406
Clerial support workers 151 3874 136
PUBLIC Services and sales workers 52 545 42
Craft and related trade workers 23 6106 21
Plant and machine operators and assemble 17 280 17
Elementary occupations 1 95 1
Total 1530 34948 1386
Managers 251 2807 242
Professionals 262 5919 254
Technical and associate professionals 169 2096 158
PRIVATE Clerlgal support workers 120 2176 117
BUSINESSE Services and sales workers 411 4044 386
Craft and related trade workers 80 504 74
Plant and machine operators andsemblers 222 615 126
Elementary occupations 100 919 100
Total 1615 19081 1457
Managers 59 368 53
Professionals 297 2512 266
Technical and associate professionals 1201 5377 1069
Clerical support workers 18 421 18
HEALTH Services and sales weanis 61 653 52
Craft and related trade workers 10 30 8
Plant and machine operators and assemble 16 181 16
Elementary occupations 25 105 23
Total 1687 9646 1505
Managers 58 1606 58
Professionals 100 1399 94
Technical and associate professals 109 2222 107
NGO Clerical support workers 6 78 6
Services and sales workers 14 203 14
Plant and machine operators and assemble 11 156 11
Elementary occupations 4 97 4
Total 301 5762 294
Managers 858 11692 777
Professionals 1019 19962 953
Technical and associate professionals 1914 16701 1741
Clerical support workers 295 6549 277
TOTAL Services and sales workers 538 5444 493
Craft and related trade workers 113 6640 103
Plant and machine operators and assemble 265 1233 170
Elemenary occupations 130 1217 129
Group Total 5148 69637 4657
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Table 4.1 136 Percentage htribution of establishment bywhether they have ever used th&MISor not,

according to activity sector

ACTIVITY SECTOR Have you eversedLMIS Total
Yes No Not stated

PUBLIC 13 85.7 17 100 117

PRIVATE BUSINESSES 1 97.9 0.6 100 4324

HEALTH 2 98.2 100 564

NGO 99.7 0.3 100 752

Total 15 97.9 05 100 5757

Table 4.1137: Percentage btribution of establishments which have usedMISby the level of satisfaction with

it, according to activity sector

ACTIVITY SECTOR

LEVEL OF SATISFACTION PRIVATE Total
PUBLIC BUSINESSE HEALTH
Satisfactory 85.7 254 41.4 37.3
Too complicated 7.2 48.7 18.2 38.3
Toofew applications 7.2 3.6 3.8
Too many applications 3.4 40.3 7.1
Too many unqualified applications 6.8 4.9
Other 12.1 8.7
100 100 100 100
Group Total 15 64 10 89

Table 4.1138 Percentage btribution of establidyments who have not usedd MISby whether they have heard

about it or not, according to activity sector

Have you heard about it
ACTIVITY SECTOR Total
Yes No Not stated
PUBLIC 35.3 61.8 3.0 100.0 103
PRIVATE BUSINESSES 145 84.9 0.6 100.0 4260
HEALTH 28.1 71.9 100.0 554
NGO 17.9 81.9 0.3 100.0 752
Total 16.6 82.8 0.6 100.0 5668
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Table 4.1 139 Percentage htribution of establishments which havéeard about butnever usedLMIShy

reason, according to activity secto

ACTIVITY SECTOR
Reasons you did not uséIS PRIVATE Total
PUBLIG BUSINESSE HEALTH NGO

No need 29.7 62.6 41.0 58.8 57
Complicated / cumbersome 35.9 17 27.8 5.7 18
Fear too much applications 3 2.7 1.6 3
Don't want to expose information 1.2 1
Applicants don't match requirements 1.3 15 1
Is not properly working 2.8 1.0 15 0.8 1.1
Others 28.8 11.0 18.8 24.8 15.0
Not stated 2.8 3.0 6.8 8.3 4.4
Group Total 100 100 100 100 100

38 617 156 134 945

Table 4.1 140 Percentage wtribution of establishments bywhether they envisage hiring nomationals or not,

according to activity sector

ACTIVITY SECTOR Hiring of nornationals Total
Yes No Not stated

PUBLIC 28 72 100 117

PRIVATE BUSINESSES 24.5 75 0.7 100 4324

HEALTH 413 57.9 0.7 100 564

NGO 20.5 79.2 0.3 100 752

Total 25.7 73.6 0.7 100 5757

Table 4.1 141 Percentage wtribution of establishments which envisage hiring nenationals bythe first

important reason, acording to activity sector

FIRST PRIORITY REASON OF HIRING N QIEQ:II/IX?EY SECTOR Total
NATIONALS PUBLIC BUSINESSE HEALTH NGO
Cheaper 6.5 6.4 9.9 6.3
Better qualified 54.9 47.4 25.7 46.5 44.1
More Efficient 32.3 18.5 29.2 32.2 21.9
More productive 3.1 17.6 134 5.7 154
Others 3.2 7.2 19.1 10.3 9.3
Not stated 2.8 2.7 5.2 3.0
Total 100.0 100.0 100.0 100.0 100.0
33 1061 233 154 1481
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Table 4.1 142 Percentage @tribution of establishments which envisageiring non nationals bythe second

important reason, according to activity sector

SECOND PRIORITY REASON OF HIRING I;A\Fi;r/K/TrII;Y SECTOR Total
NATIONALS PUBLIC BUSINESSH HEALTH NGO
Cheaper 4.2 5.8 4.0
Better qualified 10.1 20.0 20.9 18.3 19.8
More Efficient 69.8 43.9 27.5 42.5 41.8
More productive 20.1 30.1 37.8 36.5 315
Others 1.9 8.0 2.7 2.8
100 100 100 100 100
Total 21 712 146 75 954

Table 4.1 143 Percentage obtribution of establishments which ewisage hiring nonnationals bythe third

important reason, according to activity sector

THIRD PRIORITY REASON OF HIRING NO ISAFS\-I;Q/TIEY SECTOR Total
NATIONALS PUBLIC BUSINESSE HEALTH NGO
Cheaper 10 10.2 5.6 8.2
Better qualified 16.1 22.8 10.1 15.5
More Efficient 10 11.2 15.3 11.0 11.6
More productive 80 53.3 41.6 66.4 54.7
Others 9.2 14.7 12.5 10.0
Total 100 100 100 100 100
11 300 41 61 413

Table 4.1 144: Percentage btribution of establishments whickenvisage hiring nomationals bythe first

preferred nationality, according to activity sector

ACTIVITY SECTOR
FIRST PRIORITY PREFERED NATIONALITY PRIVATE Total
PUBLIC BUSINESSE HEALTH NGO

EAC 35.3 55.1 37.3 31.0 49.3
Other African 9.9 20.2 15.4 119
Europe 13.0 25 9.1 14 37
Americas 3.2 1.2 0.9 7.6 1.9
Asia 1.9 1.9 1.4 1.8
Oceania 3.2 0.1
Any where 32.3 22.8 25.3 42.0 25.4
Not stated 13.0 6.5 5.4 1.2 5.9
Total 100 100 100 100 100

33 1061 233 154 1481
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Table 4.1 145 Percentage htribution of establishments which envisage hiring nemationals bythe second
preferred nationality, according to activity sector

ACTIVITY SECTOR
SECOND PRIORITY PREFERED NATION PRIVATE Total
PUBLIC BUSINESSE HEALTH NGO

EAC 10.1 19.2 10.7 18.0 17.3
Other African 30.7 62.7 63.2 41.7 59.2
Europe 19.0 9.0 7.6 17.1 10.1
Americas 30.2 2.6 184 7.6 6.7
Asia 10.1 6.1 4.4
Any where 0.5 15.7 2.3
Total 100 100 100 100 100

11 233 58 43 344

Table 4.1 146 Percentage wtribution of establishments which envisage hiring narationals bythe third
preferred nationality, according to activity sector

ACTIVITY SECTOR
THIRD PRIORITY PREFERED NATIONAL PRIVATE Total
PUBLIC BUSINESSE HEALTH| NGO

EAC 12.6 12.2 6.7 9.3
Other African 25.2 11.3 31.2 16.6
Europe 38.4 15.5 30.0 82.9 28.9
Americas 13.9 6.1 8.5 10.1
Asia 23.8 17.4 6.1 8.5 13.7
Any where 29.6 19.9 21.4
Total 100 100 100 100 100

ol 8 63 33 13 118

Table 4.1 147 Percent distribution of establishments which don't envisage hiring npationals by the first

priority reason, according to activity sector

FIRST PRIORITY REASON OF NOT HIR PQIC\:/-Z'\I'/IIETY SECTOR Total
NONNATIONALS PUBLIC BUSINESES HEALTH NGO
No need 48.6 69.1 47.6 66.6 66.6
Regulations 28.0 2.9 6.6 5.3 4.0
Not acquainted with Rwanda 6.1 1.1 4.4 2.0 1.6
Language problems 3.6 4.9 8.0 9.8 5.8
Problems of sourcing / hiring 25 6.6 12.4 4.8 6.7
Cultural problems 2.5 0.6 1.9
Too cost 7.4 8.2 14.4 6.8 8.5
Others 3.7 4.5 55 4.6 4.6
Not stated 0.3 0.6 0.3

100 100 100 100 100
Total

85 3231 327 595 4238
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Table 4.1 148 Percent distribution of establishments which don't envisage hiring Rpationals by the second

priority reason, according to activity sector

SECOND PRIORITY REASON OF NOTH PQI(\:/E'\I'/IIETY SECTOR Total
NONNATIONALS PUBLIC BUSINESSE HEALTH| NGO
No need 17.2 7.5 7.1 7.9 7.7
Regulations 23.8 3.9 7.0 9.1 5.3
Not acquanted with Rwanda 5.3 4.6 15 3.0 4.1
Language problems 24.3 21.3 30.6 24.5
Problems of sourcing / hiring 23.7 22.8 21.0 10.9 20.9
Cultural problems 2.9 7.4 11.8 8.4 7.9
Too cost 18.0 25.5 24.9 20.9 24.7
Others 9.1 3.8 5.6 9.1 4.9
Total 100 100 100 100 100
35 1300 143 256 1734

Table 4.1 149 Percenagedistribution of establishments which don't envisage hirimgpn-nationals by the third

priority reason, according to activity sector

THIRD PRIORITY REASON OF NOT

ACTIVITY SECTOR

PRIVATE Total

HIRINGIONNATIONALS PUBLIC BUSINESSE HEALTH NGO
No need 4.6 6.7 4.2
Regulations 28.3 1.9 7.7 2.7
Not acquainted with Rwanda 2.8 8.2 8.9 3.7
Language problems 9.2 15.7 9.0 9.5
Problems of sourcing / hiring 14.2 9.4 16.2 9.0 10.0
Cultural problems 18.8 20.4 50.1 21.3
Too cost 44.3 434 25.1 19.6 39.9
Others 13.2 9.8 3.4 8.6
Total 100 100 100 100 100

14 556 50 61 682
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H. Membership to employers organizations

Table 4.1 150 Per@ntagedistribution of establishments bywhether they aremembers of anyorganizationor

not, according to activity sector

ACTIVITY SECTOR Are you a member of any organization Total
Yes No Not stated

PUBLIC 28 71.0 0.9 100 117

PRIVATE BUSINESSES 23.0 76.4 0.6 100 4324

HEALTH 12.9 86.7 0.4 100 564

NGO 16.8 83.2 100 752

Total 21.3 78.2 0.5 100 5757

Table 4.1 151 percentagedistribution of establishments which are membsrof someorganizationby whether
they have recered any cooperation or assistance from it or not, according to activity sector

Have you received any cooperation from th
ACTIVITY SECTOR organization? Total
Yes No Not stated

PUBLIC 46 53.9 100 33
PRIVATE BUSINESSES 20.9 78.9 0 100 993
HEALTH 21.8 78.2 100 73
NGO 32.6 67.4 100 126
Total 22.9 77.0 0 100 1225

Table 4.1152 Percenagedistribution of esteblishments who are member of somerganization bywhether
they are affiliated to any other organization/ associ@n or not according to activity sector

Affiliated toanotherorganisation? Group Total
ACTIVITY SECTOR Yes No Not stated| Row % Count
PUBLIC 16.9 83.1 100.0 33
PRIVATE BUSINESSES 8.3 91.6 0.1 100.0 993
HEALTH 10.9 89.1 100.0 73
NGO 26.5 73.5 100.0 126
TOTAL 10.5 89.4 0.1 100.0 1225
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I.  Challenges of business expansion

Table 4.21153 Percentdistribution of establishments by whether they have any challenge affecting their

growth or not, according to activity secto

Do you have any difficulty that

ACTIVITY SECTOR Zg;cé:g%;:': n?;?)Wth of your Group Total
Not
Yes No stated

PUBLIC 70.0 27.3 2.7 100.0 73
PRIVATE BUSINESSES 92.0 8.0 0.0 100.0 4211
HEALTH 90.7 9.3 100.0 555
NGO 74.9 22.2 2.9 1000 403
Group Total 90.2 9.5 0.3 100.0 5242

Table 4.1154: Percent distribution of establishments by theeported most important challengesffecting their

operation/growth, according to activity sector

ACTIVITYERTOR
PRIVATE Group

CHALLENGES PUBLIC | BUSINESSH HEALTH NGO Total

Lack of customers/marketing 10.1 36.0 5.5 4.7 30.5
Nonpayment of debts 5.6 8.6 22.1 0.4 9.5
Access to finance 30.0 15.0 19.7 52.8 18.1
Lack of management skills 4.2 2.6 2.4 2.5 2.6
Lack of cajpal equipment 2.1 1.7 1.2 15
Lack of skilled personnel 13.8 4.2 11.8 3.1 5.0
High taxes and license fees 8.8 3.0 1.8 7.6
Lack of raw materials/irregular supply 1.4 4.0 2.0 1.7
Lack of space/land 3.4 7.3 6.4 4.0
No new technology 4.1 1.7 5.6 8.2 2.6
SATTFAOdL 6ASa 6AGK SEA 2.1 2.4 1.3 2.1
Increased competition 2.8 2.3
Access to energy 3.9 1.8 6.3 5.6 2.6
Cost of energy 0.5 3.8 0.6
Crime/safety 0.4 0.3
Customs and trade regulations 0.7 0.6
Poor transport system 0.6 0.8 0.6
Transport cost 0.4 0.3
Labour regulations 2.1 0.2 0.2
High labour turnover 7.9 0.7 3.6 1.0
HIV/AIDS 0.2 1.9 0.3
Other (specify) 14.1 6.0 5.4 6.8 6.1
Col % 100.0 100.0 100.0| 100.0 100.0
Count 51 3873 503 302 4730
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Table 4.1 155 Percent distribution of establishments by theeported second important challengesffecting
their operation/growth, according to activity sector

ACTIVITY SECTOR
PRIVATE Group

CHALLENGES PUBLIJ BUSINESSE HEALTH | NGO Total

Lack of customers/marketing 10.1 3.4 8.7
Non-payment of debts 14.8 14.6 6.5 7.8 13.4
Access to finance 7.9 14.3 10.7 10.0 13.6
Lack of management skills 2.3 0.5 3.3 2.2
Lack of capital equipment 3.3 6.4 7.3 3.8
Lack of skilled personnel 23.6 7.3 10.8 16.2 8.3
High taxes and license fees 13.2 3.6 2.4 11.4
Lack of raw materials/irregular supply 20.5 6.1 11.9 8.3 7.0
Lack of space/land 54 8.7 7.1 5.8
No new technology 2.6 4.6 6.8 14.5 54
DifficulieswiKk SEA&aGAy3 NB3Id 0.8 2.4 35 1.2
Increased competition 5.3 8.3 1.6 0.9 7.1
Access to energy 2.1 7.2 8.6 3.0
Cost of energy 0.7 2.0 0.8
Crime/safety 0.6 0.5
Customs and trade regulations 0.7 0.5
Poor transport system 5.0 0.5 34 2.5 1.0
Transport cost 1.4 2.4 1.4
Labour regulations 0.1 0.0
High labour turnover 0.6 5.1 3.3 1.2
Corruption 2.6 0.2 0.2
Other (specify) 17.6 3.0 6.7 4.3 3.6
Col % 100.0 100.0 100.0 100.0 100.0
Count 40 3254 416 227 3937
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Table 4.1 156 Percent distribution of establishments by theeported third important challengesffecting their

operation/growth, according to activity sector

ACTIVITY SECTOR

PRIVATE Group
CHALLENGES PUBLIC | BUSINESES HEALTH | NGO Total
Lack of customers/marketing 6.1 6.1 2.2 5.4
Non-payment of debts 12.3 6.4 2.8 5.7
Access to finance 6.5 12.6 13.5 5.6 12.4
Lack of management skills 24 1.4 7.3 2.5
Lack of capital equipment 2.9 0.8 5.1 2.8
Lack of skilled persomh 5.4 8.8 5.1 5.8
High taxes and license fees 15.2 3.8 51 13.3
Lack of raw materials/irregular supply 4.8 6.1 12.0 5.3
Lack of space/land 6.5 7.4 5.6 10.7 7.3
No new technology 6.5 6.0 125 19.9 7.4
SAFTFAOMzZE GASAa 6AGK S 3.0 2.4 5.1 3.0
Increased competition 6.5 104 0.8 8.8
Access to energy 1.5 11.6 1.0 2.6
Cost of energy 3.3 5.3 3.0
Crime/safety 2.0 0.1
Customs and trade regulations 1.9 1.6
Poor transport system 114 1.3 51 1.7
Transport cost 21 3.7 5.6 24
Labour regulations 0.7 0.1
High labour turnover 13.0 1.4 8.8 2.3
Corruption 6.5 0.8 0.7
HIV/AIDS 0.1 0.1
Other (specify) 24.6 4.9 9.4 10.2 5.8
Col % 100.0 100.0 100.0 100.0 100.0
Count 16 2046 278 108 2448
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J Gender

Table 4.2 157. Percent distribution of establishments byhether they have a gender policy or not, according to
activity sector

ACTIVITY SECTOR Does your organization have a gender policy| Total
Yes No Not stated

PUBLIC 93.1 6.9 1000 117

PRIVATE BUSINESSES 61.7 37.7 0.6 100.0 4324

HEALTH 83.4 16.6 100.0 564

NGO 82.9 17.1 100.0 752

Total 67.2 32.3 0.5 100.0 5757

Table 4.21158 Percent distribution of establishments byhether they practice preérential treatment due to

sex or not, according to activity sector

PRACTICE OF PREFERENTIAL TREATMEN
ACTIVITY SECTOR SEX Total
Yes No Not stated
PUBLIC 9 91.1 100 117
PRIVATE BUSINESSES 9.6 89.8 1 100 4324
HEALTH 5.6 94.4 100 564
NGO 7.3 92.7 100 752
Total 8.9 90.7 0 100 5757

Table 4.1 159 Percent of establishment which have preferentibatment based on sexdy the type of

treatment, according to the activity sector

ACTIVITY SECTOR
TYPE OF TREATMENT PRIVATE Totd
PUBLIC BUSINESSE HEALTH NGO
Quota of management positions for women 50.6 33.0 31.9 39.7 34.0
Overall quota for women 60.7 35.6 58.5 24.9 36.3
Preferential recruitment for women 20.2 23.5 43.5 24.0 24.8
Preferential recruitment for men 101 40.3 125 25.4 36.4
Maternity leave 89.9 60.6 77.8 86.6 65.0
Differential retirement age 10.1 22.2 26.6 31.6 23.3
Preferential payment 12.3 13.7 111 12.0
Others 1.6 13.9 2.7
Total 10 415 32 55 512
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K HIV/AIDSpolicy at workplace

Table 4.1160. Percent distribution of establishments bywhether they have anHIVand AIDSworkplace policy
or not, according to activity sector

Do you have an HIV and AIDS workplace policy in pl
ACTIVITY SECTOR Total
Yes No Not stated
PUBLIC 69.9 29.2 0.9 100 117
PRIVATE BUSINESSES 43.5 55.9 0.6 100 4324
HEALTH 93.6 6.4 100 564
NGO 80.7 19.3 100 752
Total 53.8 45.8 0.5 100 5757

Table 4.1 161 Percent distribution of establishments which havanHIVand AIDSpolicy in workplace by type of
facilities involved in that policy, according to activity sector

TYPES OF FACILITIES INVOLVED IN | PR'T\(/:;—:'\IQTY SECTOR Total
AND AIDS POLICY PUBLIC BUSINESSH HEALTH NGO

VCT services 98.7 95.1 97.6 98.7 96.3
Free ARVs for workers who are HIV+ 20.5 7.0 66.1 19.2 19.8
Free condom distribution for workers 71.1 25.4 78.7 8.5 32.4
Free food rations for workers who are

HIV+ 5.2 7.9 21.5 27.1 13.9
Workers' rights 88.8 71.0 90.0 78.5 76.2
Others 3.6 35 6.4 4.3 4.2
Total 82 1879 528 606 3095
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L Use ofICT

Table 4.1162 Percent distribution of establishments byhether they have introduced the use dfCTor not,

according to activity sector

ACTIVITY SECTOR introduction d ICT use Total
Yes No

PUBLIC 100 100 117

PRIVATE BUSINESSES 45.7 54.3 100 4324

HEALTH 87.9 121 100 564

NGO 475 525 100 752

Total 51.2 48.8 100 5757

Table 4.1 163 Percentof establishments which introduced 1QTse by the sector of use, according to activity

sector
ACTIVITY SECTOR
SECTOR OF USE OF ICT PRIVATE Total
PUBLIC BUSINESSE HEALTH| NGO
Production 97.3 87.7 84.2 83.0 86.9
Marketing 49.6 54.0 114 10.1 41.3
Human resource management 71.8 46.2 48.5 477 47.7
Communication 94.6 68.4 68.3 71.5 69.8
Records management 99.1 95.2 97.0 96.9 95.9
Accounting/Finance/Planning/Budgeting 98.2 89.3 96.3 91.3 91.1
Employment 71.4 15.8 19.6 24.0 19.6
Others 12.5 3.2 3.9 3.9 3.7
Total 117 1977 496 357 2947
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Table 4.2 164 Percent distribution of establishment which intragted the use of ICT by the typs# effect of
ICTuse, according to activity sector

ACTIVITY SECTOR

LEVEL OF EFFECT OF ICT PRIVATE Total
PUBLIC BUSINESSE HEALH NGO
Increased/improved 98.2 86.3 85.5 82.0 86.1
Decreased/worsened 0.9 4.8 1.2
Production No effect 0.5 0.5 0.4
Not applicable 1.8 11.6 13.6 115 115
Not stated 0.6 0.4 1.6 0.7
Increased/improved 98.2 86.3 85.5 82.0 86.1
Decreased/worsened 0.9 4.8 1.2
Marketing No effect 0.5 0.5 0.4
Not applicable 1.8 11.6 13.6 11.5 115
Not stated 0.6 0.4 1.6 0.7
Increased/improved 98.2 86.3 85.5 82.0 86.1
H Decreased/worsened 0.9 4.8 1.2
Ml;r::gerrizcr)]t:rce No effecF 0.5 0.5 0.4
Not applicable 1.8 11.6 13.6 115 115
Not stated 0.6 0.4 1.6 0.7
Increased/improved 98.2 86.3 85.5 82.0 86.1
Decreased/worsened 0.9 4.8 1.2
Communication No effect 0.5 0.5 0.4
Not applicable 1.8 11.6 13.6 115 115
Not stated 0.6 0.4 1.6 0.7
Increased/improved 100.0 93.7 97.0 95.3 94.7
Records Decreased/worsened 0.3 0.4 15 0.4
No effect 0.6 0.9 0.5
Management .
Not applicable 4.9 1.7 15 3.7
Not stated 0.6 1.6 0.6
Increased/improved 99.1 88.5 94.3 89.7 90.1
. . Decreased/worsened 0.2 0.4 0.2
Accounting/Finance/
Planning/Bugeting No effecfc 0.4 1.6 0.6
Not applicable 0.9 10.0 3.7 8.7 8.4
Not stated 0.9 1.6 0.8
Increased/improved 72.2 171 20.9 24.9 20.9
Decreased/worseed 0.9 2.2 1.6 5.5 2.4
Employment No effect 0.9 1.9 0.8 5.7 2.2
Not applicable 26.0 77.1 75.7 61.7 73.0
Not stated 1.7 0.8 2.2 15
Increased/improved 125 4.3 4.7 2.6 4.5
Decreased/worsened 4.5 5.3 4.6 7.9 55
Others No effect 1.8 2.0 1.3 5.1 2.2
Not applicable 81.2 86.5 89.1 82.2 86.2
Not stated 1.9 0.4 2.2 1.6
100 100 100 100 100
TOTAL 117 1977 496 357 2947

215




Table 4.1 165 Percent distribution of establishments by theeported firstimportant challenge they facd with
regard to the use of ICT, according to activity sector

ACTIVITY SECTOR
FIRST PRIORITY CHALLENGE PRIVATE Total

PUBLIC BUSINESSH HEALTH NGO
Lack of skilled employees 24.3 24.6 41.0 36.2 28.8
Lack of skilled outside IT support 6.9 5.2 6.7 7.0 5.8
Lack of skilled trainers 4.5 3.8 1.2 4.0 3.4
Insufficient / unreliable connectivity 26.8 20.9 16.2 16.2 19.8
Unreliable electricity 1.8 6.5 12.2 7.0 7.4
Costs of equipment 5.4 10.7 4.4 8.3 9.1
Availability of equipment 3.7 4.5 8.3 5.2 5.2
Others 33 0.4 0.3 2.3
No challenge 26.6 19.5 8.7 14.2 17.3
Not stated 0.8 0.8 15 0.9
Total 100 100 100 100 100

117 1977 496 357 2947

Table 4.1 166 Percent distribution of establishments by theeported secondimportant challenge they faced

with regard to the use of ICT, according to activity sector

ACTIVITY SECTOR

SECOND PRIORITY CHALLENGE PRIVATE Total
PUBLIC BUSINESSH HEALTH NGO
Lack of skilled employees 11.4 11.5 154 3.9 11.4
Lack of skilled outside IT support 8.7 9.1 9.2 18.4 10.3
Lack of skilled trainers 11.8 9.7 12.0 5.6 9.8
Insufficient / unreliable connectivity 28.3 15.1 17.7 23.7 17.2
Unreliable electricity 11.2 8.2 13.6 5.1 9.2
Costs of equipment 10.0 27.6 14.3 24.2 23.6
Availability of equipment 9.8 16.7 16.6 13.1 16.0
Others 3.8 0.6 0.5 3.4 1.0
No challenge 51 1.5 0.6 2.5 1.5
Total 100 100 100 100 100
62 1103 394 221 1780
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Table 4.1 167: Percent distribution of establishments by theeported third important chdlenge they faced
with regard to the use of ICT, according to activity sector

ACTIVITY SECTOR
THIRD PRIORITY CHALLENGE PRIVATE Total
PUBLIC BUSINESSEH HEALTH| NGO

Lack of skilled employees 9.3 11.9 3.8 9.2
Lack of skilled outside IT support 9.8 10.2 8.4 8.2 9.4
Lack of skilled trainers 25.0 6.1 11.0 135 9.0
Insufficient / unreliable connectivity 15.0 14.0 16.6 8.8 14.3
Unreliable electricity 15.4 12.0 8.1 12.8 11.0
Costs of equipment 6.5 25.8 20.0 18.6 22.6
Availability of equipment 8.9 14.8 219 30.8 18.3
Others 9.7 2.3 0.7 1.3 2.0
No challenge 9.7 5.5 1.4 2.3 4.1
Total 100 100 100 100 100

33 518 291 88 930
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4.2.Education employer 6 fodule

Section A: karning ingitution characteristics

Table 4.21: Percentage @tribution of learning institution by the starting year, according ttype

TYPE OF LEARNING INSTITUTION
STARTING YEAR Primary Secondary TVET University Total
Before 1974 57.6 26.3 4.3 12.5 45.2
19751984 10.2 15 15.8 3.1 7.7
19851994 9.8 8.6 20.8 6.3 9.9
19952004 14.2 20.6 44.2 31.3 17.6
2005 and above 8.2 43.0 14.9 46.9 19.6
Group Total 100 100 100 100 100
2543 1241 170 32 3987
Table 4.2 2: Percentage ttribution of learning nstitutions by the ownership, according ttype
. S Type of learning institution
Ownership ofearning institution Primary Secondary | TVET University Total
Government /Public (GoR) 35.6 41.8 28.4 50.0 37.3
Government Aided.earning institution | 56.2 42.2 14.6 3.1 49.6
Private 51 13.0 54.9 40.6 10.0
NGO/faithbasedLearning institution 0.8 6.3 0.5
Other 2.3 3.0 2.2 25
Group Total 100 100 100 100 100
2543 1241 170 32 3987
Table 4.2 3: Percentage atribution of learning institutions by the type, according to province
PROVINCE
TYPE OEEARNING INSTITUTION | Kigali Southern | Western | Northern | Eastern Total
City Province | Province | Province | Province
Primary 56.6 64.1 67.1 62.7 62.6 63.8
Secondary 29.2 30.8 28.9 33.6 332 31.1
TVET 10.6 4.2 3.9 3.0 3.5 4.3
University 3.6 0.8 0.1 0.7 0.7 0.8
Group Total 100 100 100 100 100 100
302 1106 1073 676 829 3987
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Table 4.2 4: Percentage @tribution of learning institutions by thér program,according totype

Type of learning institution
PROGRAM QEARNING INSTITUTION Primary Secondary | TVET University Total
Day only 98.8 74.9 23.9 375 87.7
Boarding only 10.2 15.2 6.3 3.9
Mixed/Both 1.2 14.9 60.9 56.3 8.4
Group Total 100 100 100 100 100
2543 1241 170 32 3987

Table 4.25: Percentage thtribution of learning institutions bywhether they areself accounting, according to

type
SELF ACCOUNTIGR NOT
Type of learning institution Yes No Not staed Group Total
Primary 82.9 16.7 0.4 100 2543
Secondary 79.5 20.5 100 1241
TVET 96.6 3.4 100 170
University 90.6 3.1 6.3 100 32
Total 82.5 17.2 0.3 100 3987

Table 4.26: Percentage thtribution of learning institutions by thelegal status according tatype

Type of learning institution
LEGAL STATUS P)rlirr)nary Segcondary TVET University Total
Sole proprietorship 1.6 1.1 1.1
Limited by share(LTD) 2.4 2.3 14.7 9.4 2.9
Limited by guarantee 0.4 3.1 0.4
Both limited by shar and guarantee 0.4 0.2
Unlimited 0.4 0.8 3.4 0.7
Other 93.3 96.8 76.6 87.5 93.6
Not stated 1.6 1.0 3.1 1.1
Group Total 100 100 100 100 100
2543 1241 170 32 3987
Table 4.27: Average distribution of shareholds within learning institution, according tatype
SHAREHOLDERS WITHHARNING Type of learning institution Total
INSTITUTION Primary Secondary | TVET University
Rwandese Male 4.15 4.56 24.20 1.00 9
Rwandese female 5.40 12.68 10.64 2.50 8
Other EAC Mal 0.00 0.00 0.11 0.00 0
Other EAC female 0.00 0.00 0.00 0.00 0
Other African/Male 0.00 10.13 3.71 0.00 3
Other African/Female 0.00 0.00 1.83 0.00 0
Rest of the World Male 0.00 0.00 0.00 0.00 0
Rest of the World female 0.00 0.00 0.00 0.00 0
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Table 4.28: Percentage thtribution of learning institution by the type of ownership of premises, according to

type

Type of learning institution

OWNERSHIP OF PREMISES Primary | Secondary TVET University Total
Fully owned 56.1 59.3 675 40.6 57.5
Joint ownership 5.0 2.3 1.9 3.9
Rented 0.8 3.5 12.5 0.8
Permitted by others to use site 2.4 15
Donated by Government 3.9 15 20 3.0
Governmentlearning institution 23.6 30.1 19.8 43.8 25.6
Other 8.3 6.8 5.3 3.1 7.6
Group Total 100 100 100 100 100

2543 1241 170 32 3987
Table 4.29: Percentage distribution ofearninginstitutions having access to premises bype

Type of learning institution
PREMISES - - - Total
Primary Secondary | TVET University

Postd services 6.7 32.1 81.5 90.6 18.5
Sick bay/ sick room 3.5 5.5 13.3 50.0 4.9
Internet 8.7 19.9 57.9 100.0 15.0
Computer laboratory 51 28.4 71.0 100.0 15.9
Science laboratory 15 23.3 28.1 62.5 9.9
Electricity 30.7 48.1 84.9 100.0 39.0
Water 43.4 66.2 90.9 100.0 52.9

100 100 100 100 100
Group Total

2543 1241 170 32 3987

220



Section B: &ffing profile and labour turnover

Table 4.210; Estimation of total number of employees in 2008, 2009 and 2010, accordirtgpe of learning
institution

Type of learning institution
Year Categoryof employee Primary Secondary TVET | University Total
2008 Total employees 39692 15671 4754 | 1778 61895
Teaching/Training staff | 33262 9216 2823 | 1277 46579
Administration 2532 2065 712 | 332 5641
Support staff 3897 4390 1219 | 169 9675
2009 Total employees 42673 20151 4756 | 2011 69591
Teaching/Training staff | 35431 12069 2744 | 1495 51739
Administration 2836 2690 721 | 365 6613
Support staff 4406 5392 1290 | 151 11240
2010 Taal employees 46368 23288 4839 | 2262 76756
Teaching/Training staff | 38211 14525 2665 | 1753 57154
Administration 3121 2942 744 358 7164
Support staff 5036 5821 1431 | 151 12438

Table 4.211: Estimation of total number of prmanent employees in 2008, 2009 and 2010, accordingyiee of
learning institution

Number of Permanent employees
Type of learningnstitution Permanent employee eprspr)rl?)?/gzr::l Permanent
in 2008 2009 employee in 2010
Primary 38067 40779 43996
Secondary 16281 19794 22915
TVET 4287 4234 4280
University 1016 1684 1842
Sum 59651 66492 73033
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Table 4.212; Estimation of total number of employees turnover in 2008, 2009 and 2010, accordirigpe of

learning insttution

Type of learning institution
Year Categoryof employee Primary Secondary TVET University | Total
2008 Total turnover 2008 2854 1115 421 161 4551
Teaching/Training staff 2593 880 291 122 3886
Administration 113 117 54 26 310
Support staff 148 118 76 13 355
2009 Total turnover 2009 3900 1847 566 204 6517
Teaching/Training staff 3481 1442 395 149 5467
Administration 240 287 72 42 641
Support staff 179 118 99 13 409
2010 Total turnover 2010 3964 3269 674 226 8133
Teaching/Trainig staff 3350 2371 460 198 6378
Administration 281 455 87 25 848
Support staff 333 443 128 3 907

Table 4.213: Percenagedistribution of common reason for male staff turnover, according tygpe of learning
institution (For learning institutions experienced the turnover)

COMMON REASON FOR MALE STA Type of learning institution Total
TURNOVER Primary Secondary TVET University
Low pay 23.0 32.0 39.7 50.0 27.7
Poor working conditions 4.2 6.8 4.9 3.6 5.2
Late payment 1.2 0.1
Marital 2.1 3.1 3.6 24
Dismissal 6.3 7.7 15.3 3.6 7.4
Others 64.4 46.4 38.9 39.3 55.7
Not stated 4.1 1.6
Group Total 100.0 100.0 100.0 100.0 100.0
1398 985 149 28 2560

Table 4.214: Percentgedistribution of common reason for female staff turnover, accordingtype of learning
institution (For learning institutions experienced the turnover)

COMMON REASON FOR FEMALE S Type of learning institution Total
TURNOVER Primary Secondary TVET University
Low pay 17.8 26.5 29.9 60.0 21.4
Poor working conditions 6.7 2.9 6.9 55
Lack of amenities for staff 5.0 0.0
Marital 17.7 15.7 7.0 10.0 16.5
Dismissal 3.7 6.4 17.1 51
Others 54.1 40.6 39.1 25.0 49.1
Not stated 8.0 2.4
Group Total 100.0 100.0 100.0 100.0 100.0
1348 627 104 20 2100
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Section C:ristitutional and staffing capacity

Table 4.215: Percentage distribution of permanent posts according to the type of learning institution

Type of l@arning institution

Universities
PERMANENOCCUPATION Primary Secondary | TVET and high Total

learning inst.
Managers 154 13.6 12.4 22.6 14.6
Professionals 68.6 66.7 61.9 63.7 67.2
Technical and associate professionals| 0.1 0.3 0.8 6.7 0.4
Clerical support workers 1.7 4.2 6.3 4.8 3.2
Services and sales workers 10.9 10.0 13.0 0.9 10.4
Craft and related trade workers 0.5 0.8 0.1
Plant and machine operators and 04 07 04 0.2
assemblers
Elementary occupations 34 4.8 4.3 0.2 3.9
Not stated 0.1 0.0
Group Toth 100 100 100 100 100

18972 15644 2993 1048 38656

Table 4.2 16: Percentigedistribution of permanent posts by the field beducation requirement

OCCUPATION
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PHD/Professor 1.4 0.5 0.5
Masters 20 14 1.9 0.2 1.2
Postgrad. Diploma 0.1 0.1 1.9 0.1
Bachelor's Degree 56.8| 25.2| 50.4 10.9 4.5 14.1 26.2
Diploma 44| 184 8.9 12.6 1.7 8.7 10.9 0.1 13.6
Certificate A2 35.3 541 28.1 73.6 10.3 67.7 16.7 0.7 100.0| 45.1

Other(Less than

seconary) 0.1 0.4 8.8 28| 835 9.5 72.4 99.3 13.2
Col % 100.0| 100.0| 100.0| 100.0| 100.0| 100.0f 100.0| 100.0| 100.0| 100.0
Count 5660 | 25972 | 157 | 1216| 4020 23 82 1524 2 | 38656
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Table 4.217: Percenagedistribution of permanent posts bythe field of education requirement

PERMANENT POSISCUPATION
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s | 2 |888|24|90|2c 28282 ¢
2 2 £E48|S5|85 |82 |1SgEcd| g
c “— o L= X > < = c =~ o E >
T o Po|lo5| 5| 8SRI888ee 8| b
= o F8aoalO=sS| »W=2|05|00c WO z
General Programs 0.0 0.2 7.5 1.9 625 |95 6.1 79.9 9.9
Education 92.3 | 66.9 1.2 38 | 114 0.1 59.8
Humanities and Arts 0.5 7.9 3.6 2.0 0.1 10.9 55
f;\fv'a' Science, Buss®and | 5 | 157|337 | 885 | 4.2 2.1 éoo. 11.1
Sciences 1.0 10.6 24.1 22 |05 195 7.5
Engineering, Manufacturing 4 4| 5o | g3 |01 |00 |536 |746 |01 1.8
and Construction
Agriculture 0.2 0.5 0.6 0.1 |00 0.4
Health and Welfare 0.4 05 17.2 0.1 0.1 0.1 0.5
Services 0.1 0.5 2.6 01 |41 8.7 2.0 2.1 0.9
Not stated 0.3 0.2 1.3 1.3 17.0 8.7 4.3 17.7 2.7
Group Total 100 | 100 100 100 | 100 100 100 100 | 100 | 100
P 5656 | 25972 | 157 1220 | 4020 | 23 82 1524 | 2 38656
Table 4.218: Estimation of total number of permanent employees by gender, nationality armtopation
Rwandan Foreigners Total
Q Q Q
© —_ © —_ @©
% % % % QE) % % g permanent
OCCUPATION = L Ll = L = = L | employees
Managers 4406 | 1635( 6042| 113 26| 139| 4520( 1661 6181
Professionals 33514 | 26526 | 60039| 1737 | 568 | 2306 | 35251 | 27094 62345
Technical and associate
professionals 141 83 224 3 0 3 143 83 226
Clerical support workers 303 988 1292 1 0 1 304 988 1293
Services and sales workers 7192 947 | 8138 2 67 69| 7194| 1013 8207
Craft and related trade worker: 55 11 65 0 0 0 55 11 65
Plant and machine operators
and assemblers 76 9 85 0 0 0 76 9 85
Elementary occupations 1711 995 | 2706 0 19 19| 1711| 1014 2725
Not stated 2 0 2 0 0 0 2 0 2
Group Total 47400| 31193 78593| 1856 | 681 | 2537 | 49256 | 31874 81130
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Table 4.219; Estimation of total number of permanent employees by gender, nationality and type of learning
institution

Type of learning institution
Universities
and high
GENDER AND NATIONALITY Primary | Secondary] TVET learning inst. | Total
Male 25336 17184 3405 1475 47400
Rwandan Female 22349 7229 1073 542 31193
Total 47685 24413 4477 2017 78593
Male 224 1113 240 278 1856
Foreigners Female 361 193 48 79 681
Total 585 1306 288 357 2537
Male 25560 18297 3645 1753 49256
Total Female 22710 7422 1121 621 31874
Permanent
employees 48271 25719 4766 2374 81130

Table 4.220: Estimation of the total number of permanergmployees by whether they are qualifiefbr the
post requirements according to occupation

Qualified Unqualified

OCCUPATION Male Female Total Male Female Total
Managers 4172 1533 5705 348 128 476
Professionals 27049 22989 50039| 8201 4105 12306
Technical and associate professionals 135 71 206 8 12 20
Clerical support workers 222 807 1029 82 181 263
Services and sales workers 6949 936 7884 245 78 323
Craft and related trade workers 51 7 58 4 4 7
Plant and machine operators and

assemblers 74 9 83 2 0 2
Elementary occupations 1645 963 2608 66 51 118
Not stated 2 0 2 0 0 0
Group Total 40300 27315| 67615| 8956 4559 13515

Table 4.221: Estimation of the total number of permanents employees by whether they are qualifiedthe
post requirements according to thé&ype of learning institution

Qualified Unqualified
Type of learning institution Male Female Total Male Female Total
Primary 22637 20413 43050 | 2923 2298 5221
Secondary 12930 5392 18321 | 5368 2030 7398
TVET 3018 909 3927 627 212 839
Universities and high &ning inst. 1715 602 2317 38 19 57
Group Total 40300 27315 67615 | 8956 4559 13515

225



Table 4.222; Average monthly wage /alary for wage earner, @erage monthly allowance$or those receiving it
and averagemonthly total gross emuneration for permanent staff in thousandRWFby occupation

OCCUPATION Salarywage | Allowances Gross .
remuneration

Managers 150.1 50.4 194.9
Professionals 73.5 26.4 95.6
Technical and associate professionals 173.2 80.6 216.7
Clerical support workers 55.8 28.1 75.7
Services and sales workers 23.3 24.1 28.8
Craft and related trade workers 99.1 35.1 132.7
Plant and machine operators and assemblers 51.0 31.3 65.4
Elementary occupations 18.3 11.3 19.7
Not stated 35.0 . 35.0
Group Total 77 31 100

Tale 4.223: Average monthly wage /alary for wage earner, @erage monthly allowance$or those receiving it
and averagamonthly total gross remuneration for permanent staff in thousand®WVF by type of learning
institution

Type d learning institution Salary Allowances Total
Primary 50.7 15.6 62.9
Secondary 80.6 36.1 106.9
TVET 85.4 42.0 116.0
Universities and high learning inst. 488.8 2374 638.7
Group Total 77 31 100

Table 4.224: Estimaton of total number of vacant posts by minimum education requiremeahnd the type of
learning institution

- . Type of learning institution

Minimum education - - -

- . University and high | Total
requirements Primary Secondary TVET L

learning inst.

PHD . . . 39 39
Masters 47 . . 69 116
Bachelor's Degree 157 868 78 33 1137
Diploma 90 317 18 9 434
Certificate A2 635 338 28 5 1007
Less than secondary 29 19 26 . 75
Group Total 959 1544 152 155 2810

P 35 55 6 4 100
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Table 4.225; Estimate of taal number of vacant posts by field of education requireahd type of learning

institution
Type of learning institution
University and high

FIELD OF EDUCATION REQUIRED Primary | Secondary] TVET learning inst. Total
General Programs 19 19 8 . a7
Educatio 656 923 46 5 1630
Humanities and Arts 20 57 4 3 83
Social Science, Business and Law 178 347 29 45 599
Sciences 40 130 17 13 199
Engineering, Manufacturing and
Construction 10 20 31 61
Agriculture . 11 31 42
Health and Welfare 37 a7 . 24 108
Sevices 10 10 3 23
Not stated . 19 19

959 1544 152 155 2810
Group Total 35 55 6 4 100

Table 4.226: Estimate of total number of vacant posts by the cause of vacancies, according to occupation

CAUSE OF VAXBIES
OCCUPATION TOTAL
No
Job satisfaction

Business change of| Lack of with work

Growth | Retirement| employee| qualifications| results
Managers 260 21 177 39 0 497
Professionals 1038 33 344 290 98| 1803
Technical and associate profession 25 0 1 4 0 30
Clerical apport workers 236 0 31 9 10 286
Services and sales workers 115 7 2 0 5 129
Craft and related trade workers 17 0 0 2 0 19
Plant and machine operators and
assemblers 0 0 0 0 0 0
Elementary occupations 33 4 0 9 0 46
Group Total 1724 65 556 352 113| 2810
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Table 4.227; Estimate number of post which have been vacant for one year or more by posttgpe of

learning institution

Type of learning institution

University and

high learning
OCCUPATION Primary | Secondary] TVET inst. Total
Managers 30 137 13 23 203
Professionals 150 167 22 38 377
Technical and associate professionals . 20 . 2 22
Clerical support workers 30 136 5 2 173
Services and sales workers 10 40 6 1 56
Craft and related trade workers 10 2 0 12
Plant andmachine operators and
assemblers . . 0 0
Elementary occupations 10 9 0 . 19
Group Total 228 520 48 66 862

Table 4.228: Estimate number of post which have been vacant for one year or more by reasortygrelof

learning hstitution

Type of learning institution
University and
Main reasons For posts which have been vacan high learning
for one year or more Primary | Secondary] TVET inst. Total
Internal 30 42 5 9 86
Lack of qualified applicants 50 58 9 24 141
Low activity 20 21 9 3 52
Budget constraints 129 271 17 26 443
Other 128 8 4 140
Group Total 228 520 48 66 862
Table 4.2 29: Percentage distribution of learning institutions by whether they have a planitecrease or
decrease the omber of employees , according tiype
Does youtearning institutionhave a
plan to increase or decrease the no
employees? Group Total
Type of learning institution Yes No Not stated Row % Count
Primary 63.4 32.7 3.9 100.0 2543
Secondary 75.7 21.2 3.2 100.0 1241
TVET 69.3 29.7 1.0 100.0 170
University 62.5 25.0 12.5 100.0 32
Total 67.5 28.9 3.6 100.0 3987
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Table 4.2 30: Estimation number of projected additional employee from 2012 to 2013 by level of study &pe

of learning institution

Type of learning institution

Level of study Primary | Secondary TVET University | Group Total
PHD . 33 33
Masters 10 143 153
Postgrad. Diploma . . . 1 1
Bachelor's Degree 457 2233 192 80 2961
Diploma 416 1208 27 11 1661
Certificate 2471 241 79 2 2794
Other 204 165 30 . 399
Sum 3557 3847 328 270 8002

Table 4.2 31: Estimation number of projeatd additional employee from 2013 to 2014y level of study andype

of learning institution

Type of learning institution
Level of study Primary | Secondary | TVET University | Group Total
PHD 38 38
Masters 82 82
Postgrad. Diploma . 1 1
Bachelor's Degree 281 2249 90 46 2666
Diploma 336 746 29 6 1117
Certificate 1786 360 62 2208
Other 97 215 23 336
Sum 2500 3571 204 173 6448

Table 4.2 32: Estimation number of projeatd additional employee from 2014 to 2018y level of studytype of

learning institution

Type of learning institution
Level of study Primary | Secondary | TVET University | Group Total
PHD 29 29
Masters 20 79 99
Postgrad. Diploma 41 | . 1 42
Bachelor's Degree 502 916 58 46 1522
Diploma 441 621 15 5 1081
Certificate 2501 164 43 1 2709
Other 98 150 12 260
Missing 20 . 20
Total 3581 1892 127 161 5761
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Table 4.2 33: Estimation number of projected additional employee from 2610 2016by level of study andype

of learning institution

Type of learning institution

Level of study Primary | Secondary TVET University | Group Total
PHD 30 30
Masters . . . 64 64
Bachelor's Degree 394 551 23 31 1000
Diploma 196 457 17 5 675
Certificate 1532 168 24 1724
Other 80 137 15 . 231
Total 2202 1314 78 130 3724

Table 4.2 34: Estimation number of projeatd additional employee from 2016 to 2013y level of study andype

of learning institution

Type of learning institution
Level of study Primary | Secondary | TVET University | Group Total
PHD 61 61
Masters . 105 105
Bachelor's Degree 448 1042 47 51 1589
Diploma 427 515 8 10 960
Certificate 1923 119 43 3 2088
Other 130 162 15 . 306
Sum 2928 1838 114 230 5110
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Table 4.235: Estimation number of enrolled students by programmggar of study andype of learning institution

PROGRAMME
- = =
g T g2 S
3 2 g g 5< 5
o c @ S w | 2% g 2 g
= 2 = N 9 o | ogs 2 ® a &
E < = — @ Q [} ._,‘E = = e o Q ©
) S © T c c | £5 %5 3 =B £ 17
S S =] g % o'®m 2 DK S = < T 2 =
Type of learning institution O iy T X 3 a 1 5=8 2 T = 3 2 | Total
1rst year 677 0 0 0 0 921 0 670 59 2327
2nd year 1906 0 0 0 0 205 0 224 163 2498
TVET 3rd year 2007 0 0 0 0 0 0 0 69 2076
4th year 0 130 0 11603 3815 6488 795 823 401| 24055
5th year 0 136 123 7893 3191 4742 694 571 385| 17733
6th year 0 112 133 7811 3267 4007 544 212 233| 16317
1rst year 1847 878 6008 2649 1659 474 2157 65 1694 17431
2nd year 1606 720 4767 1742 1355 940 1627 53 813| 13623
University and high | 3rd year 1041 1132 5967 1116 1041 1090 1464 49 151| 13051
learning institution | 4th year 999 975 4995 1032 548 685 709 15 0 9958
5th year 288 22 1287 25 51 247 226 0 42 2188
6th year 0 0 444 0 25 18 75 0 0 562
1rst year 677 1847 878 6008 2649 2580 474 2157 735 1753| 19758
2nd year 1906 1606 720 4767 1742 1560 940 1627 277 976 | 16121
TVET and Universitia 3rd year 2007 1041 1132 5967 1116 1041 1090 1464 49 220| 15127
4th year 0 1129 975| 16598 4847 7036 1480 709 838 401 | 34013
5th year 0 424 145 9179 3216 4793 941 226 571 427 19921
6th year 0 112 133 8255 3266 4032 562 75 212 232| 16878
TOTAL 4591 6159 3983| 50775 16836 21042 5486 6258 2681 4009 | 121819
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Section E: @ff development

Table 4.236: Percentage distribution ofearning institutions by whether theg/ have a staff training policy/plan in

place, accordingo type

Type of learning institution
STAFF TRAINING POLICY/PLAN IN PL Primary | Secondary| TVET University Total
Yes 77.2 83.4 81.8 90.6 79.5
No 21.6 16.6 18.2 6.3 19.8
Not stated 1.2 3.1 0.8
Group Total 100 100 100 100 100
2543 1241 170 32 3987

Table 4.237. Percentageof learning institutions who carried out the training for managerial staff lije means
used to carry out such training, accordinig type

MEANSUSED TO CARRY OUT TRAININ(¢ Type of learning institution Total
FOR MANAGERIAL STAFF Primary Secondary | TVET University
Apprenticeship 41.0 42.9 49.5 72.4 42.3
On thejob-training 44.1 53.1 53.0 75.9 47.7
Own Training Centre 7.6 11.8 18.2 48.3 9.8
Sponsorship to training institutiofiocal) 9.2 13.3 30.2 79.3 121
Sponsorship to trainingstitution (abroad) | 1.5 2.8 115 58.6 2.9
Workshops 82.8 83.7 85.8 82.8 83.2
Other programs 3.6 4.6 5.5 3.4 4.0
TOTAL 249 131 18 4 401

Table 4.238: Percentageof learning institutions who carried out the training for professional and technical staff
by the means used to carry out such training, according tgpe

MEANSUSED TO CARRY OUT TRAINIT Type of learning institution

FOR PROFESSIONAL AND TECHNICA Total
S%FF OFESSIO CHNIC Primary Secondary | TVET University ota
Apprenticeship 33.3 30.8 56.1 62.1 33.8
On thejob-training 44.1 52.7 61.6 86.2 48.0
Own Training Centre 4.5 6.9 25.2 31.0 6.4
Sponsorship to trainingstitution (local) | 7.1 9.1 27.7 69.0 9.2
Sponsorship to traininmstitution 15 131 48.3 19
(abroad)

Workshops 70.7 71.2 79.9 82.8 71.3
Other programs 1.0 4.8 5.5 2.4
TOTAL 249 131 18 4 401
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Table 4.239: Percentgeof learning institutions who carried out the training for clerical and casual staff e
means used to carry out such training, according to type

MEANSUSED TO CARRY OUT SUCH

Type of learning institution

'SI'$2|I:I\II:ING FOR CLERICAL AND CASU Primary Secondary | TVET University Total
Apprenticeship 13.2 16.7 25.6 41.4 15.1
On thejob-training 10.6 22.6 24.1 44.8 154
Own Training Centre 15 1.9 4.2 13.8 1.9
Sponsorship to training instit. (local) 3.6 4.7 9.6 31.0 4.5
Sponsorship to training instit. (abroad) | 1.0 1.0 2.5 3.4 1.1
Workshops 18.7 29.2 30.0 58.6 23.0
Other programs 4.1 6.7 4.1 4.9
TOTAL 249 131 18 4 401
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Table 4.240: Percent distribution oflearning institutions which have ever conducted theaining for their staff
by the categories of staff and frequency of training , accordingtype

Type of learning institution Group

CATEGORY OF STAFF FREQUENCY Primary | Secondary | TVET | University Total
Monthly 6.6 5.2 2.1 3.7 5.8
Quarterly 11.2 21.9| 227 11.1 15.6
Twice a year 7.5 13.3| 12.2 111 9.9
Annually 32.7 26.5| 36.6 40.7 30.8
Managerial(Rectors, Head)| Every two years 1.8 4.5 2.7
Irregular/adhoc 39.4 28.5| 26.3 33.3 34.7
Other(specify) 0.9 0.5
100 100 | 100 100 100
TOTAL 1062 671 88 27 1847
Monthly 54 54 35 5.2
Quarterly 20.7 28.7 9.5 115 22.5
Twice a year 9.2 6.1| 14.6 115 8.5
Annually 31.8 25.1| 426 38.5 30.3
SupervisoryfDean) Every two years 1.7 3.3 1.2
Irregular/adhoc 31.2 34.8| 23.3 38.5 32.2
Not stated 3.2 0.2
100.0 100.0| 100.0 100.0 100.0
TOTAL 537 314 53 26 930
Monthly 6.4 2.6 4.6
Quarterly 20.9 315| 24.6 33.3 25.2
Twice a year 4.4 12.2| 11.1 7.4 7.7
Annually 55.5 43.3| 51.1 18.5 50.2
Technical staff/Professional Every two years 1.8 1.3 3.7 1.6
Irregular/adhoc 10.1 9.1| 13.2 37.0 10.3
Other(specify) 0.9 0.5
100.0 100.0| 100.0 100.0 100.0
TOTAL 1090 730 95 27 1941
Monthly 131 3.6 5.2
Quarterly 9.5 21.7 9.9 19.0 16.3
Twice a year 9.5 8.8 7.9 4.8 8.9
Annually 19.7 29.3| 433 23.8 26.4
Clerical Every two years 21 3.1 1.3
Irregular/adhoc 48.1 38.1| 28.8 52.4 41.7
Other(specify) 3.4 0.2
100.0 100.0| 100.0 100.0 100.0
TOTAL 310 436 49 21 816
Monthly 16.9 8.0
Quarterly 16.8 18.3| 26.7 21.4 18.0
Twicea year 55 2.6
Casual Annually 16.6 23.1| 40.8 7.1 20.1
Irregular/adhoc 44.2 58.6| 325 71.4 51.2
100.0 100.0| 100.0 100.0 100.0
TOTAL 178 168 14 14 374
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Table 4.241: Percentage distribution of learning institution by kether they have irhousetraining facilities for

own staff, according to type

Does youtearning institutionhave
in-house training facilities for your
own staff? Group Total

Type of learning institution Yes No Row % Count
Primary 67.1 32.9 100.0 1965
Secondary 65.7 34.3 100.0 1035
TVET 72.5 27.5 100.0 139
University 89.7 10.3 100.0 29
TOTAL 67.1 32.9 100.0 3168

Table 4.242; Percentage ofearning institutions which have irhouse training facilities by the type ahose

facilities, according tdype

l Type of learning institution

TYPE OF INHOUSE TRAINING FACILI Primary Secondary | TVET University Total
Training space 79.7 84.2 924 84.6 81.8
Specialized trainers 45.8 42.8 70.2 76.9 46.4
Computers/Lab 14.9 27.7 79.1 100.0 23.1
Projector 53 14.5 46.7 100.0 114
Training materials(manual) 89.5 83.0 89.4 88.5 87.4
Laboratory 3.7 17.7 48.9 69.2 11.1
Other 2.2 7.1 1.8 7.7 3.8

Table 4.243: Percentageof learning institutions bythe kind of skills in general lacking among their staff,

according totype

Type of learning institution

LACKING SKILLS Primary Secondary TVET | University Total
Managerial skills 39.6 42.3 49.5 43.8 40.9
Technical skills 50.2 62.8 57.9 50.0 54.5
Entrepreneurial skills 53.3 62.4 59.7 40.6 56.3
Language skills 71.9 66.8 65.2 50.0 69.9
Customer care 28.6 30.1 24.2 40.6 28.9
Innovativeness, Creativity 50.0 60.9 55.5 43.8 53.6
IT skills 73.1 72.5 65.4 37.5 72.3
Didactics, Teaching skills 52.6 54.0 458 34.4 52.6
Communication skills 34.4 29.6 32.7 31.3 32.8
Other 5.5 14.0 8.8 3.1 8.3
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Table 4.2 44: Percentage distribution of learning institutions by whether they have conducted the training 12
months before the surveyaccording to type

Did you conduct any staff training in
the last 12 months? Group Total
Type of learning institution Yes No Not stated Row % Count
Primary 76.1 23.5 0.4 100.0 2543
Secondary 81.7 18.3 100.0 1241
TVET 72.2 27.8 100.0 170
Universty 87.5 9.4 3.1 100.0 32
Total 77.8 22.0 0.3 100.0 3987

Table 4.245: Percentageof learning institutions which conducted training in last 12 months by the kind of
training conducted, according ttype

Type of learning institution
TRAINING CONDUCTED Primary Secondary TVET University Total
Managerial skills 16.9 20.5 41.7 67.9 195
Technical skills 44.6 53.2 64.9 71.4 48.4
Entrepreneurial skills 6.9 9.6 14.6 321 8.3
Language skills 76.6 75.2 60.1 67.9 75.4
Customercare 6.7 5.9 21.6 39.3 7.3
Innovativeness, Creativity 5.1 11.3 19.6 42.9 8.1
IT skills 10.4 24.3 44.0 67.9 16.8
Teaching skills 55.2 65.8 53.3 71.4 58.8
Communication skills 25.3 22.0 26.5 35.7 24.3
Other 7.2 7.7 10.4 7.4
TOTAL 1935 1014 123 28 3100

Table 4.246: Percenagedistribution of learning institutions bywhether they face any challenge that limit their
staff training or not, according taype

DO YOU FACE ANY CHALLENGE THAT L
Type of learning institution YOUR STAFF TRAINING Group Total
Yes No

Primary 95.0 5.0 100 2543
Secondary 93.0 7.0 100 1241
TVET 88.4 11.6 100 170
University 90.3 9.7 100 31
Total 94.1 5.9 100 3986

236



Table 4.247; Percent distribution oflearning nstitutions by the first priority challenge that limit the training of
their staff, according tatype

FIRST PRIORITY CHALLENGE THAT| Type of learning institution Total
TRAINING Primary Secondary | TVET University
Inadequate facilities (space) 124 8.4 7.3 21.4 11.0
inadequate materials 14.0 211 11.8 3.6 16.0
Shortage of skilled trainers 11.2 7.7 10.7 14.3 10.1
Time off for the trainees 6.2 1.6 10.1 7.1 4.9
Lack of funds 55.5 61.2 58.2 46.4 57.3
Other 0.4 7.1 0.3
Not stated 0.4 2.0 0.4
Group Total 100 100 100 100 100
2417 1155 150 28 3750

Table 4.248; Percent distribution oflearning institutions by the second priority challenge that limit the training
of their staff, according taype

SECOND PRIORITYITIENG THAT Type of learning institution
LIMIT TRAINING Primary Secondary | TVET University Total
Inadequate facilities (space) 6.8 12.0 5.9 4.5 8.3
inadequate materials 355 27.0 31.5 18.2 32.6
Shortage of skilled trainers 24.4 335 27.1 27.3 27.3
Time off for the trainees 8.8 11.4 9.4 13.6 9.6
Lack of funds 221 12.3 26.2 36.4 19.3
Other 25 3.9 2.8
Group Total 100 100 100 100 100
2026 968 123 22 3139

Table 4.249: Percent distribution oflearning institutions by the third priority challenge that limite the training
of their staff, according taype

THIRD PRIORITY CHALLENGE THA Type of learning institution Total
LIMIT TRAINING Primary Secondary | TVET University
Inadequate facilities (space) 7.0 4.6 18.4 182 6.7
inadequate materials 22.2 33.6 28.6 25.8
Shortage of skilled trainers 29.3 18.9 21.9 25.6
Time off for the trainees 10.8 6.9 5.8 45.5 9.6
Lack of funds 28.6 31.8 22.9 27.3 29.4
Other 21 4.2 2.4 9.1 2.8
Group Total 100 100 100 100 100
1391 676 70 11 2147
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Table 4.250: Percentage distribution of learning institutions by whether they have hired TVET graduate in last

five years, according to type

Have you hired VET
graduate? Grouwp Total
Type of learning institution Yes No Row % Count
Primary 45.0 55.0 100.0 2484
Secondary 52.5 47.5 100.0 1222
TVET 83.7 16.3 100.0 170
University 80.0 20.0 100.0 30
Group Total 49.3 50.7 100.0 3906

Table 4.251: Percentage distribution ofearning institutions by the perceived performance satisfaction

concerningTVETgraduates, according tatype

Type of learning institution Group
LEVEL OF SATISFACTION Primary | Secondary| TVET | University| Total
Fully satisfied 29.5 215 51.8 37.5 28.6
Partally satisfied 65.2 75.6 43.3 58.3 67.0
Little satisfied 3.5 15 2.6 4.2 2.8
Not satisfied 1.8 1.4 2.3 1.7
Col % 100.0 100.0 100.0 100.0 100.0
Count 1117 641 142 24 1925

Table 4.252: Percentage distribution of learnig institutions by whether they have hired higher institutions

graduate in last five years, according to type

Have you hired university
graduates? Group Total
Type of learning institution Yes No Not stated | Row % | Count
Primary 27.4 71.9 0.8 100.0 2543
Secondary 85.3 14.7 100.0 1241
TVET 78.8 20.1 11 100.0 170
University 96.9 3.1 100.0 32
Group Total 48.1 51.3 0.6 100.0 3987
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Table 4.253; Percentage distribution ofearning institutions by the perceivegerformance satisfaction
concerning higher institution graduatg according taype

Type of learning institution Group
LEVEL OF SATISFACTION Primary Secondary | TVET University Total
Fully satisfied 38.5 41.6 57.2 58.1 41.8
Partially satisfied 52.8 53.8 36.2 419 52.0
Little satisfied 7.2 4.6 54 55
Not satisfied 1.4 1.2 0.6
Col % 100.0 100.0 100.0 100.0 100.0
Count 696 1058 134 31 1920
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Table 4.254; Percentage distribution of learning institutions acading to the most important, second and third
suggestions to improve education and training in TVET, according to type

SUGGESTIONS TO IMPROVE EDUCATION 4

Type of learning institution

TRAINING Primary | Secondary | TVET | University | 'O
Managerial skills 9.8 8.5 11.6 9.4 9.4
Technical skills 325 30.0 47.2 50.0 32.5
Entrepreneurial skills 13.9 13.3 3.4 6.3 13.2
Language skills 10.9 9.4 9.2 125 10.4
Customer care 0.4 0.7 2.3 3.1 0.6
Innovativeness / creativity 3.2 24 7.0 3.1
FIRST IT skills 5.1 7.2 11 3.1 55
SUGGESTION]| Didactics / teaching skills 8.9 46 7.5 3.1 7.4
Communication skills 0.4 2.3 31 1.0
Other 6.8 6.9 6.5 3.1 6.8
None 35 4.1 2.2 3.1 3.7
Not stated 4.7 10.6 2.1 3.1 6.4
Group Total 100 100 100 100 100
2543 1241 170 32 3987
Managerial skills 1.8 2.3 7.0 7.1 2.3
Technical skills 115 16.3 10.1 7.1 12.8
Entrepreneurial skills 19.5 11.7 22.8 32.1 17.5
Language skills 21.0 20.7 7.6 28.6 20.2
Customer care 51 2.5 5.0 4.3
SECOND Innovativeness$ creativity 133 11.8 14.8 3.6 12.9
SUGGESTION| T skills 155 15.7 7.4 17.9 15.1
Didactics / teaching skills 8.0 12.9 19.0 3.6 10.1
Communication skills 24 2.6 1.4 2.4
Other 1.8 35 4.8 25
Group Total 100 100 100 100 100
1716 817 145 28 2705
Managerial skills 7.1 4.9 9.5 6.1
Technical skills 7.9 9.1 5.9 4.8 8.1
Entrepreneurial skills 7.8 10.4 115 9.5 8.8
Language skills 15.9 8.7 18.0 13.6
Customer care 0.8 1.8 2.0 9.5 1.3
THID Innovativeness / creativity 14.2 17.4 14.5 28.6 15.4
SUGGESTION]| 7 skills 275 24.7 21.9 9.5 26.1
Didactics / teaching skills 8.7 12,5 13.9 4.8 10.1
Communication skills 5.4 3.5 4.1 19.0 4.9
Other 4.5 7.0 8.2 4.8 55
100 100 100 100 100
Group Total
1117 555 93 21 1786
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Table 4.255; Percent distribution of learning institutions according to the most important, second and third
suggestions to improve education and training in higher institutions by the area to be improved, according to

type.

SUGGESTIONS TO IMPROVEADON AND Type of learning institution Total
TRAINING IN HIGHER INSTITITIONS Primary Secondary | TVET University
Managerial skills 12.8 10.3 12.6 9.4 12.0
Technical skills 18.1 17.9 28.9 25.0 18.5
Entrepreneurial skills 10.9 12.3 8.9 25.0 114
Language skills 13.8 18.1 10.1 15.6 15.0
Customer care 15 2.4 11
Innovativeness / creativity | 7.8 4.7 7.8 6.8
FIRST IT skills 11.0 4.8 3.3 9.4 8.7
SUGGESTION | Didactics / teaching skills | 7.6 22.5 11.3 3.1 12.4
Communication skills 1.9 0.8 1.2 6.3 1.6
Other 9.2 3.7 4.5 7.2
None 0.7 1.0 3.1 0.5
Not stated 4.7 4.9 8.0 3.1 4.9
100 100 100 100 100
Group Total
2543 1241 170 32 3987
Managerial skills 5.0 3.0 8.4 4.5
Technical skills 9.3 13.3 7.0 7.1 10.5
Entrepeneurial skills 16.8 10.3 16.3 3.6 145
Language skills 13.2 23.4 15.8 14.3 16.7
Customer care 3.4 1.1 10.7 2.6
SECOND Innovativeness / creativity | 13.4 14.3 125 32.1 13.8
SUGGESTION | |T skills 17.8 18.8 12.5 14.3 17.9
Didactics / teaching skills | 15.4 13.7 24.7 7.1 15.2
Communication skills 23 11 1.4 7.1 1.9
Other 34 1.0 1.3 3.6 25
100 100 100 100 100
Group Total
1786 941 130 28 2884
Managerial skills 7.0 15 2.2 20.8 5.1
Technical skills 8.7 6.1 5.0 4.2 7.6
Entrepreneurial skil 9.3 9.0 8.6 20.8 9.3
Language skills 15.6 14.9 175 4.2 15.3
Customer care 4.3 1.8 2.3 4.2 3.3
THIRD Innovativeness / creativity | 7.0 12.6 17.2 8.3 9.3
SUGGESTION | T skills 24.0 25.3 18.5 4.2 23.9
Didactics / teaching skills | 16.4 19.3 14.7 16.7 17.3
Communicabn skills 52 4.6 2.7 8.3 4.9
Other 2.6 51 11.4 8.3 3.9
100 100 100 100 100
Group Total
1150 620 81 24 1875
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Table 4.256; Percentage distribution ofearning institutions by whether they have an industrial attachent
according totype

DO YOU HAVE INDUSTRIAL Type of learning institution Total
ATTACHMENT? Primary Secondary | TVET University
Yes (institutionalized) 21.5 16.5 21.4 40.6 20.1
Yes (occasionally/informal) 22.9 17.1 20.8 25.0 211
No 55.2 66.4 57.8 313 58.6
Not stated 0.4 3.1 0.3
Group Total 100 100 100 100 100
2543 1241 170 32 3987
Table 4.257: Estimate of total number of annually interns by gender, according to type
Type of learning institution Male Female Totd
Primary 1812 1479 3291
Secondary 716 508 1224
TVET 277 183 460
University 363 184 547
Group Total 3168 2354 5522

Table 4.258: Estimate of total number of hired interns by gender in 2009, 2010 and 2011; accorditypé&

Type of learning institution

HIRED INTERNS BY GENDEH Primary Secondary | TVET University Total

Male in 2009 359 103 61 116 639
Female in 2009 218 10 36 26 290
Total in 2009 577 113 97 142 929
Male in 2010 369 147 83 345 944
Female in 2010 159 28 33 112 332
Total in 2010 528 175 116 457 1277
Male in 2011 381 147 137 184 849
Female in 2011 208 79 46 73 406
Total in 2011 589 226 183 257 1255
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Table 4.259; Percentage @tribution of learning institutions bywhether the interns take part in specifically
designed training, according ttype

Do interns take part in specifically
Type of learning institution designed training Group Total
Yes No

Primary 11.5 88.5 100 1130
Secondary 18.2 81.8 100 418
TVET 26.9 73.1 100 72
University 42.9 57.1 100 21
Total 14.3 85.7 100 1641

Table 4.260: Percenagedistribution of learning institutions by the length of internershigin months)according
to type

DURATION OF TRAINING IN MONTH¢— Typeoflearning instiution | .0,
Primary Secondary | TVET University
Less than 1 month 6.9 4.4 25 4.8 6.1
1 month 711 46.9 25.8 14.3 62.2
2 months 8.8 20.7 34.1 47.6 134
3 months 9.7 18.3 34.8 19.0 131
4 months 2.6 1.8
6 months 0.9 7.3 2.8 14.3 2.7
Not stated 2.4 0.6
Group Total 100 100 100 100 100
1130 418 72 21 1641

Table 4.261: Percentage @tribution of learning institutions which received interns by the financial agreements
with interns, accordingo type

FINANCIAL AGREEMENTS WITH INTERNS— Type of learning InStItutIOI’]. - Total
Primary | Secondary] TVET University
Interns have to pay money 7.9 0.3
Interns receive money 2.6 2.3 8.3 19.0 3.0
Interns sponsored by other institution 0.9 2.8 0.8
Interns sponsored by other institution 94.7 97.7 81.0 81.0 94.7
Not stated 1.8 1.2
Group Total 100 100 100 100 100
1130 418 72 21 1641
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Table 4.262; Percentage tstribution of learning institutions that don't host interns by the mosimportant
reasonwhy they don't do it, according tatype

Type of learning institution

MOST REASON TO NOT HOST INTER Primary Secondary | TVET University Total
No need 27.4 23.6 13.1 10.0 254
No capacity / too small 12.7 17.6 34.4 20.0 15.4
Too cumbersome 6.4 13.7 8.7 9.0
No appropriate candidates 31.4 28.8 17.0 20.0 29.8
Eir;crj]ldates want to be paid / paid too 6.4 6.8 6.0 65
Other 15.7 9.5 20.9 50.0 13.9
Group Total 100 100 100 100 100

1403 824 98 10 2335

Table 42-63: Percentage ttribution of learning institutions that don't host interns by the seconiiportant
reasonwhy they don't do it, according taype

| Type of learning institution

SECOND REASON TO NOT HOST INTE Primay Secondary TVET | University Total
No need 7.8 10.8 8.3 9.1
No capacity / tosmall 333 17.0 10.8 25.7
Too cumbersome 12.9 25.3 32.9 100.0 18.8
No appropriate candidates 20.8 171 27.8 19.6
Candidates want to be paid / paid too muc 12.7 14.7 125 135
Other 12.5 15.0 7.6 13.3
Group Total 100 100 100 100 100

622 458 48 1 1129

Table 4.264: Percentage wtribution of learning institutions that don't host interns by the thirdmportant
reasonwhy they don't do it, accoding totype

Type of learning institution

THIRD REASON OF NOT HOST INTE Primary Secondary TVET University Total
No need 10.8 17.2 10.2 100.0 13.3
No capacity / to small 9.6 10.2 4.0
Too cumbersome 23.0 9.4 221 18.1
No appropriate candidates 33.2 34.9 12.3 325
Candidates want to be paid / paid too 276 10.0 297 21.0
much
Other 5.4 19.0 22.5 11.2
Group Total 100 100 100 100 100

177 107 16 1 302
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Section F: Capital, Expenditure ané\wenue for private education institutions

Table4.2-65; Percentgedistribution of learning institutions by the major source of their st&up capital,

according totype

MAJOR SOURCE OF SIART]

Type of learning institution

CAPITAL Primary Secondary TVET University Total
Own saving 0.6 4.7 14.3 0.7
Loans from 0.7 7.1 0.5
Contributions from others 12.0 8.5 7.7 7.1 10.7
Loans from commercial banks 2.9 6.4 1.2
Government lending agencies 3.0 0.9
Micro finance institutions 0.7 0.4
Public share issuing 24.1 25.1 46.6 28.6 25.6
Inheritance 2.0 2.8 7.1 2.1
Other 43.4 46.2 26.9 28.6 43.3
Not stated 16.5 115 7.8 7.1 14.6
Group Total 100 100 100 100 100
1559 685 118 14 2376

Table 4.266. Percentage wtribution of learning ingditution s which started by owner's saving by the major
source of saved capital, according tgpe

Type of learning institution

MAJOR SOURCE OF SAVED CAPITAL Primary TVET University Total
Previous employment public 100.0 36.4 50.0 74.1
Previous employmnt in private 33.3 10.5
Sale of farm products 50.0 5.8
Sale of assets (cattle, property) 30.4 9.6
Group Total 100 100 100 100
10 6 2 17
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Table 4.267: Percentage ostribution of learning institutions which ha applied loan or not from any financial
institution, according totype

HAVE YOU APPLIED FOR A LOAN OR

FROM ANY FINANCIAL INSTITWTION
Type of learning institution Yes No Not stated Group Total
Primary 20.9 77.2 2 100 1559
Secondary 28.9 69.8 1.3 100 685
TVET 54 46 100 118
University 64.3 21.4 14.3 100 14
Total 25.1 73.2 1.7 100 2376

Table 4.268: Percentagedistribution of learning institutions whose owners have not received the loan they had
applied for by reson why they did not receive it, according type

| Type of learning institution

REASON OF NOT RECEIVE LO/ Primary Secondary TVET University Total
Reason of No need 55.6 57.8 79.1 66.7 56.9
No guarantee 30.8 229 13.1 28.0
Long procedures 31.6 28.8 10.1 30.1
High interest rate 23.3 20.4 13.6 22.2
Lack of information 4.2 8.0 34 5.2
Fear of risks 14.0 10.0 14.2 12.9
Other 16.8 22.9 3.7 33.3 18.1
Group Total 100 100 100 100 100

1203 458 54 3 1719

Table 4.269: Percentage atribution of learning institutions whose owners have applied for the loan by
whether they have received the loan, according tgpe

o HAVE YOU RECEUVED A LOAN
Type of learning institution Group Total
Yes No

Primary 90.9 9.1 100 326
Seconary 95.1 49 100 198
TVET 93.7 6.3 100 64
University 88.9 11.1 100 9
Total 92.6 7.4 100 596
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Table 4.270: Percent distribution oflearning institutions whose owner havenot received the loan applied forby

the reason whythey did not receive it according tatype

REASON WHY THEY DID NOT RECE Type of learning institution Total

THE LOAN APPLIED FOR Primary Secondary TVET University

Poor/No business plan 31.0 100.0 100.0 51.7

No guarantee/Insufficient 100.0 50.0 100.0 73.5

Other 100.0 2.3

Group Total 100 100 100 100 100
4 1 1 0 6

Table 4.271: Estimation of total number of permanent employee, totaixpenditureon labour and mean
expenditureon permanent employeeer learning irstitution in September2011, by type of expenditure

Number of .

Permanent Total expenditure in Mean expenditure per
TYPE OF EXPENDITURE . establisiment in ,000

employees in ,000, ,000000RWF

RWF

RWF
Wages and salaries/over time 76.9 5294.6 1342.6
Bonus 37.7 551.3 139.4
Allowances 58.7 1389.0 350.3
Social security 66.9 572.7 144.8
Training 6.4 49.2 12.4
Other benefits 21.7 163.7 41.3
Total expenditure to permanent - 8020.5 2022.9

Table 4.272: Total expenditures (in millionsdn labour for permanent employees as of September 2011 by type
of expenditure andtype of learning institution

Type of learning institution

TYPE OF EXPENDITURE Primary Secondary TVET University Total
Wages and salaries/over time 2245.0 1668.0 424.0 957.6 5294.6
Bonus 346.4 135.4 415 28.0 551.3
Allowances 750.1 388.6 81.8 168.5 1389.0
Social security 207.5 177.6 35.7 151.8 572.7
Training 27.4 9.3 8.3 4.2 49.2
Other benefits 67.2 59.0 15.2 22.3 163.7
Total expenditure to permanent 3644 2438 606 1332 8020
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Table 4.273; Estimation of total number of temporally employee, totaxpenditureon labour and mean
expenditureon temporally employee in September 2011, by type of expenditure

Number of tenporally | Total expenditure Mean' expenqlﬂqre Per
TYPE OF EXPENDITURE employees in ,00RWF | in ,000000RWF learning institutionin
' ' ,000RWF
Wages and salaries/over time 5.2 210.3 53.9
Bonus 0.6 5.0 1.3
Allowances 0.5 3.2 0.8
Social security 2.4 9.3 2.4
Training 0.5 4.2 1.1
Other benefits 0.4 2.1 0.5
Total expenditure to temporally - 234.0 59.5

Table 4.274: Total expenditures (in millions) on labour for temporally employees as of September 2011 by type
of expenditure andtype of learning initution

TYPE OF EXPENDITURE Ty.pe of learning institution . ' Total
Primary Secondary | TVET University

Wages and salaries/over time 40.0 47.2 36.9 86.3 210.3
Bonus 0.5 0.9 0.6 3.0 5.0
Allowances 0.2 1.6 0.3 1.1 3.2
Social security 3.0 1.6 0.2 4.6 9.3
Training 4.1 0.1 0.0 0.0 4.2
Other benefits 0.8 0.4 0.9 0.0 2.1
Total expenditure to temporally 48 52 39 95 234

Table 4.275: Percentage tribution of learning institutions by their major source of fundingccording totype

Type of learning institution

MAJOR SOURCE OF FUND Primary Secondary TVET University Total
Government 91.8 77.9 17.7 41.9 83.9
International Donors 0.8 4.4 3.2 0.7
Shareholders 04 0.8 4.6 0.7
Faith-based organizations 04 0.2
Payments byeneficiaries 5.4 16.3 59.1 35.5 11.4
Selling of output / services 0.8 1.7 8.7 6.5 1.4
Others 0.4 15 4.2 0.9
Not stated 1.8 1.3 12.9 0.7
Group Total 100 100 100 100 100

322 157 22 4 505
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Section G: &urcing for required staff

Table 4.276: Percentage tstribution of learning institution by mears of sourcing personnel to fill vacant posts,

according to level of skills

MEAN OF SOURCING PERSON LOV\II:;EIt"ed Second| Third o ans mldd|eSS|:(|:|c()3:d Third
TO FILL VACANT POSTS I 7 o First priority g .
priority priority | priority priority priority
Media advertisements 18.3 15.6 25.1 51.7 21.9 18.7
Own webpage/ Internet 0.7 0.8 0.1 21.2 2.1
LMISRegistration systems 1.4 0.3 1.3
Job agents / bureaus 1.9 6.2 2.9 15 8.1 25.0
Friends/relatives 47.8 45.0 19.9 6.9 27.3 9.7
Training institution 0.6 0.6 0.5 3.2 12.3
Other 26.4 30.4 51.2 32.9 17.0 32.2
Not stated 5.1 6.2
Group Total 100 100 100 100 100 100
505 89 16 505 105 21

Table 4.277: Percentage tstribution of learning institutions bywhether they have recrited any person last

year, according tatype

Type of learning institution HAVE RECRUITED ANY PERSON LAST YEAR Group Total
Yes No Not stated

Primary 64.0 36.0 100 2543

Secondary 81.1 18.9 100 1241

TVET 80.6 18.1 1.3 100 170

University 87.5 9.4 3.1 100 32

Total 70.2 29.7 0.1 100 3987

Table 4.278: Percentage ostribution of learning institutions by weather they have advertised any pdast year,

accordingtype.
Type of learning institution HAVE ADVERTISED ANY POST LAST YEAR Group Total
Yes No Not stated
Primary 37.4 62.6 100 2543
Secondary 50.0 50.0 100 1241
TVET 535 46.5 100 170
University 71.9 25.0 3.1 100 32
Total 42.3 57.7 0.0 100 3987
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Table 4.279; Total estimation of advertised post, number of applicants and number of post filled trough the
process in 2010 by type of learning institution and occupation

Number of post
Type of learning Number Number of filled through the
institution OCCBATION advertised applicants process
Managers 68 408 58
Professionals 2047 8234 2007
Services and sales workers 179 648 179
Elementary occupations 50 150 50
Primary Group Total 2344 9440 2294
Managers 179 2514 142
Professionals 1868 7358 1869
Services and sales workers 169 571 169
Elementary occupations 49 109 49
Seondary Group Total 2265 10552 2229
Managers 26 73 24
Professionals 259 1009 259
Technical and associate
professionds 4 12 4
Clerical support workers 9 100 9
Services and sales workers 45 99 43
Elementary occupations 7 9 7
TVET Group Total 349 1302 346
Managers 20 227 17
Professionals 193 874 160
Technical and associate
professionals 29 425 26
Cleiical support workers 16 227 13
Services and sales workers 3 83
Craft and related trade workers 2 8
Elementary occupations 18
University Group Total 266 1862 223
Managers 293 3222 241
Professionals 4366 17475 4295
Technical and associate
professonals 33 437 30
TOTAL Clerical support workers 25 326 22
Services and sales workers 396 1401 394
Craft and related trade workers 2 8 2
Elementary occupations 110 286 110
Group Total 5224 23156 5092

250



Table 4.280; Percentage dstribution of learning institution by whether they have ever used the LM|%ccording

to type
Type of learning institution

Have you ever usedvIS Primary Secondary TVET University Total
Yes 2.7 3.0 3.1 3.1 2.8
No 96.5 96.2 96.9 93.8 96.4
Not stated 0.8 0.8 3.1 0.8
Group Total 100 100 100 100 100

2543 1241 170 32 3987

Table 4.281: Percentage wtribution of learning institutions which have used LMI& the level of satisfaction
with it, according totype

Type of learning institution
LEVEL OF SATISFACTION Primary | Secondary | TVET | University Total
Satisfactory 85.2 100.0 | 100.0 57.9
Too few applications 455 15.0
First Too many applications 14.8 27.3 18.1
experience | Other 27.3 9.0
Group Total 100 100 100 100 100
70 37 5 1 113
Too complicated 67.5 455 64.2 59.3
Too many applications 325 27.3 35.8 30.8
Second o o
experience Too many unqualified application: 27.3 9.9
Group Total 100 100 100 100
60 37 5 103
Satisfactory 62.5 28.8
Too few applications 67.5 34.7
Third Too many applications 325 16.7
experience | Too many unqualified application| 37.5 17.3
Too few applicants registered 100.0 2.5
100 100 100 100
Group Total 30 57 5 59

Table 4.282: Percentage ttribution of learning institutions who have not usedMIShy whether they have
heard about, according tdype

L Have you heard aboWtMIS
Type of learning institution Yes NG Group Total
Primary 24.9 75.1 100 2454
Secondary 29.3 70.7 100 1194
TVET 35.5 64.5 100 165
University 36.7 63.3 100 30
Total 26.8 73.2 100 3842
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Table 4.283; Percentage tstribution of learning institutions which haveheard aboutbut never used_MISby

reason, according taype

Type of learning institution

REASON OF NEVER USEING Primary Secondary | TVET University Total
No need 39.5 23.0 61.5 54.5 35.3
Complicated / cumbersome 27.8 321 32.3 9.1 29.3
Fear too much applations 5.8 9.1 2.1
Applicants don't match requirements 3.4 0.2
Is not properly working 3.3 2.0
Other 26.2 34.0 2.9 27.3 27.5
Not stated 3.2 5.1 3.7
Group Total 100 100 100 100 100

611 350 59 11 1030

Table 4.284: Percentage atribution of learning institutions bywhether they envisage hiring nomationals,

according totype

Do you currently envisage hiring Type of learning institution Total

non-nationals®? Primary Secondary | TVET University

Yes 23.2 52.7 52.0 93.8 34.2

No 75.2 45.7 48.0 3.1 64.2

Not stated 1.6 1.6 3.1 15

Group Total 100 100 100 100 100
2543 1241 170 32 3987

Table 4.285: Percentage wtribution of learning institutions which envisge hiring non nationals by the first

important reason, according toype

FIRST IMPORTAREASON OF | Type of learning institution Total
HIRING NONNATIONALS Primary Secondary | TVET University
Cheaper 5.2 5.9 3.7 5.3
Better qualified 57.5 51.9 50.8 60.0 54.4
Experienced 154 14.6 17.2 23.3 15.3
More efficient 15.3 6.2 6.1 13.3 10.3
Other 5.0 18.4 20.0 12.3
Not stated 1.6 3.0 2.3 3.3 2.3
Group Total 100 100 100 100 100
591 655 89 30 1364
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Table 4.286: Percentage tstribution of learninginstitutions which envisage hiring nemationals bythe second

important reason, according tdype

SECOND IMPORTARHASON OF| Type of learning institution Total
HIRING NONNATIONALS Primary Secondary TVET University
Cheaper 2.8 104 4.3 2.0
Better qualified 21.6 18.4 131 21.7 19.6
Experienced 37.8 23.9 42.6 52.2 32.2
More efficient 32.3 52.4 29.9 174 40.9
Other 55 5.3 4.0 4.3 5.3
Group Total 100 100 100 100 100
371 370 50 23 814

Table 4.287. Percentage wtribution of learning institutions which envisage hiring nemationals by third

important reason, according toype

THIRD IMPORTAREASON OF Type of learning institution Total
HIRING NONNATIONALS Primary Secondary TVET University

Cheaper 6.8 0.7
Better qualified 28.1 135 10.0 17.1
Experienced 12.6 7.3 22.3 20.0 11.0
More efficient 62.5 50.2 57.4 50.0 54.8
Other 24.9 14.4 20.0 16.4
Group Total 100 100 100 100 100

Table 4.288: Percentage wtribution of learning institutions which envisage hiring nenationals by first priority
preferred nationality,according totype

FIRST PRIORITY PREFERED | Type of learning institution Total
NATIONALITY Primary Secondary | TVET University
EAC 91.3 84.2 92.4 56.7 87.2
OtherAfrican 35 4.3 1.9 10.0 3.9
Europe 3.4 5.7 4.3
Americas 1.7 4.4 1.9 3.3 3.1
Asia 3.9 3.3 0.3
Oceania 3.3 0.1
Not stated 1.4 23.3 1.2
Group Total 100 100 100 100 100
582 664 89 30 1365
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Table 4.289; Percenfige dstribution of learning institutions which envisage hiring nenationals by second
priority preferred nationality, according totype

SECOND PRIORITY PREFFERHE Type of learning institution Total
NATIONALITY Primary Secondary | TVET University
EAC 11.7 8.8 16.7 9.2
Other African 69.7 53.9 59.2 27.8 59.2
Europe 7.6 18.9 25.0 22.2 15.7
Americas 7.2 18.3 10.5 16.7 13.8
Asia 5.3 11.1 0.7
Oceania 3.7 5.6 1.4
100 100 100 100 100
Group Total 33 53 9 2 08

Table 4.290: Percentage distributiorof learning institutions which envisage hiring nenationals by third
priority preferred nationality, according taype

THIRD PRIORITY PREFFERED | Type of learning institution Total
NATIONALITY Primary Secondary | TVET University
EAC 4.7 14.3 3.0
Other African 8.6 14.4 6.8 11.6
Europe 49.3 37.3 34.0 28.6 40.9
Americas 42.1 33.8 46.0 28.6 37.4
Asia 9.8 13.1 28.6 7.1
100 100 100 100 100
Group Total 15 26 3 1 46

Table 4.291: Percenagedistribution of learning institutions which don't envisage hiringon-nationals by the
first important reason, according tdype

FIRST PRIORITY REASON OF NOT| Type of learning institution Total
HIRING NONATIONALS Primary Secondary | TVET University
No neel 53.8 43.5 39.0 51.0
Regulations 4.2 1.8 2.3 100.0 3.7
Not acquainted with Rwanda 3.1 1.8 2.7
Language problems 1.1 4.7 0.9
Problems of sourcing / hiring 12.5 24.0 9.0 15.0
Cultural problems 1.6 3.6 25 2.1
Other 13.5 13.8 35.2 14.2
Expensive 10.2 11.6 7.4 10.4
Group Total 100 100 100 100 100
1902 577 82 1 2562

254



Table 4.292; Percentgedistribution of learning institutions which don't envisage hiringon-nationals by the
secondimportant reason,according totype

SECOND PRIORITY REASON QO Type of learning institution Total
NOT HIRING NGNATIONALS Primary Secondary TVET University
No need 5.4 9.8 2.9 6.4
Regulations 4.6 11.5 3.8
Not acquainted with Rwanda 3.8 2.6 3.4
Language problems 14.5 4.6 11.3 12.0
Problems of sourcing / hiring 14.5 16.0 10.5 14.7
Cultural problems 3.7 6.7 13.3 4.8
Other 27.4 39.4 21.7 30.0
Expensive 6.1 7.0 8.6 6.4
Not stated 19.8 13.9 20.2 18.4
Group Total 100 100 100 100
1290 427 70 1787

Table 42-93: Percenagedistribution of learning institutions which don't envisage hiringon-nationals by the
third important reason,according totype

THIRD PRIORITY REASON OF NOT | Type of learning institution Total
HIRING NONATIONALS Primary Secondary | TVET University
No need 3.6 7.6 7.3 4.6
Regulations 2.3 4.0 1.9
Not acquainted with Rwanda 4.1 7.7 1.2
Language problems 34 4.0 34
Problems of sourcing / hiring 104 11.8 23.0 11.3
Cultural problems 5.8 117 4.0 7.0
Other 17.4 18.2 11.0 17.3
Expensive 4.8 11.6 3.7 6.2
Not stated 52.3 311 394 47.0
100 100 100 100
Group Total 853 257 50 1161
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Section H: @pacity utilisation andrelevancyof training

Table 4.2 94: Percentage distribution of learning institutions by whether they have some obstacles that affect

their capacity utilization

Do you have any obstacles that affe
your capacity utilization? Group Total
Type of learning institution Yes No Row % Couwnt
Secondary 6.3 93.7 100.0 477
TVET 53.7 46.3 100.0 47
University 84.4 15.6 100.0 32
Total 14.8 85.2 100.0 557

Table 4.295: Percentgedistribution of learning institutions by the first importantobstacles affecting thi

capacity utilization, according ttype

Type of learning institution

FIRST PRIORITY OBSTACLES — daryyp TVETg Universiy Total
Lack of teaching materials 35.3 56.7 14.8 35.2
Physical facilities (building) 32.3 20.4 14.8 22.9
Lack of qualified staff 18.5 6.1
Financial/Budget constraints 324 15.8 29.6 26.4
Lack of clients/students 3.7 1.2
Lack of power/energy 3.7 1.2
Other 7.2 14.8 7.1

100.0 100.0 100.0 100.0
Group Total 30 25 7 83

Table 4.296: Pacentagedistribution of learning institutions by the second importambstacles affecting their

capacity utilization, according ttype

Type of learning institution

SECOND PRIORITY OBSTACLES Secondary TVET University Total
Lack of teaching materials 7.0 15.0 7.3
Physical facilities (building) 8.4 40.0 15.6
Lack of qualified staff 15.2 20.0 11.9
Financial/Budget constraints 477 52.4 15.0 39.3
Lack of clients/students 5.0 1.6
Lack of power/energy 52.3 5.0 18.2
Other 16.9 6.2
100.0 100.0 100.0 100.0
Group Total 20 24 20 64
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Table 4.297: Percentigedistribution of learning institutions by the third importantobstacles affecting their

capacity utilization, according tdype

Type of leaning institution

THIRD PRIORITY OBSTACLES Secondary TVET University Total
Lack of teaching materials 25.0 6.4
Physical facilities (building) 100.0 13.8 39.6
Lack of qualified staff 44.8 12,5 21.3
Financial/Budget constraints 13.8 37.5 15.2
Lack of clients/students 14.4 5.8
Lack of power/energy 13.2 5.3
Other 25.0 6.4
100.0 100.0 100.0 100.0
Group Total 11 13 8 31

Table 4.2 98: Percentigedistribution of learning institutions bywhether they have some needs to improve their

service delivery.

Do you have any need to improve you

service delivery? Group Total
Type of learning institution Yes No Row % Count
Secondary 8.2 91.8 100.0 477
TVET 59.7 40.3 100.0 47
University 93.8 6.3 100.0 32
Total 17.5 82.5 100.0 557

Table4.2-99: Percenagedistribution of learning institutions by the first priority needto improve service

delivered, according taype

FIRST PRIORITY NEED TO IMPROVE | Type Total
SERVICE DELIVERED Secondary TVET University
Newequipment 100.0 56.8 30.0 65.9
Facilities 25.9 30.0 16.8
Qualified teachers 35 16.7 6.2
Expert instructors/teachers 6.6 13.3 6.0
Subsidies for students 3.3 1.0
Deregulation 3.3 1.0
Other 7.1 3.3 3.1

100.0 100.0 100.0 100.0
Group Total

39 28 30 97
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Table 4.2100. Percenagedistribution of learning institutions by the second priority neesito improve service
delivered, according taype

SECOND PRIORITY NEED TO IMPROVE { Type of learning indtition Total
DELIVERED Secondary TVET University
New equipment 19.6 14.3 10.0
Facilities 100.0 37.5 28.6 60.6
Qualified teachers 13.7 17.9 9.3
Expert instructors/teachers 6.2 21.4 8.1
Subsidies for students 23.1 7.1 8.9
Other 10.7 3.1
100 100 100 100
Group Total 39 28 28 95

Table 4.2101 Percenagedistribution of learning institutions by the third priority needto improve service
delivered, according taype

THIRD PRIORITY NEED TO IMPROVE SER Type d learning institution Total
DELIVERED Secondary TVET University
New equipment 13.6 21.4 10.5
Facilities 7.1 1.8
Qualified teachers 24.8 35.7 18.4
Expert instructors/teachers 8.0 14.3 6.6
Subsidies for students 100.0 35.0 14.3 53.8
Deregulation 7.1 1.8
Nothing 9.6 3.6
Other 8.9 3.4
100 100 100 100
Group Total 20 21 14 55

Table 4.2102 percentagedistribution of learning institutions by whether they conduct tracer studies or not,
according b type

Do you conduct tracer
Type of learing institution studies? Total
Yes No Row % Count
Secondary 100.0 100.0 477
TVET 28.2 71.8 100.0 47
University 56.3 43.8 100.0 32
Total 5.6 94.4 100.0 557
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Table 4.2103 Percenagedistribution of learning institutions by the duration it take their graduatego get

employment, according tdaype

DURATION DOES IT TAKE TO GET

Type of learning institution

EMPLOYMENT Secondary TVET University Total
Less than 7 months 2.1 40.6 4.1
7-12 months 31.5 18.8 3.8
More than12 month 7.8 3.1 0.8
Unknown 97.9 60.7 37.5 91.3

1 1 1 1
Group Total 433 407O 3?20 523

Table 4.2104: Percentagedistribution of learning institutions by how they ensure relevant of trainirggto the

labour market, according taype

HOWTO ENSURE RELEVANCY OF TRAIN Type of learning institution Total
TO THE LABOUR MARKET Secondary TVET University
Curriculum review with employers 17.9 37.5 3.7
C. review with national agency 3.9 7.6 9.4 4.6
C. council for higher education 16.3 15.6 2.3
Tracer Studies 9.4 0.5
Industrial attachment 2.1 4.2 6.3 25
Labour market studies 3.1 0.2
Experience in profession 6.3 6.3 0.9
Not stated 94.0 47.7 12.5 85.4
Group Total 100 100 100 100
477 47 32 557

Table 4.2105; Percentage ttribution of learning institutions by weather they dfer long distance training

,according totype

. _ Type of learning institution

D ffer | dist I - . Total
o you offer long distance learning Secadary TVET University ota

Yes 28.1 1.6
No 6.0 52.3 68.8 135
Not stated 94.0 47.7 3.1 84.9
100 100 100 100

Group Total 477 47 32 557
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Table 4.2106. Percentage distribution of learning institution by weather the offer part time studies,according
to type

. . Type of learning institution
Do you offer part time studies Secondary TVET University Total
Yes 20.0 68.8 5.7
No 6.0 32.3 28.1 9.5
Not stated 94.0 47.7 3.1 84.9
100 100 100 100
Group Total 477 47 32 557

Section I: Membership to organizations/associations

Table 4.2107: Percengagedistribution of learning institutions by weather the institution is a member of any
organization or association or not, according tgpe

Are you a merher of any Type of learning institution Total

organization Primary Secondary TVET University

Yes 141 24.7 44 .4 53.1 19.0

No 82.8 74.5 55.6 43.8 78.7

Not stated 3.1 0.8 3.1 2.3

Group Total 100 100 100 100 100
2543 1241 170 32 3987

Table 4.2108 Percengagedistribution of learning institutions by weather they received any assistance from the
organization/association or not, according ttype

ASSISTANCE FROM THE
Type of learning institution ORGANAZATION RECEIVED Groy Total
Yes No
Primary 52.2 47.8 100 358
Secondary 35.3 64.7 100 307
TVET 63.7 36.3 100 76
University 70.6 29.4 100 17
Total 46.9 53.1 100 757

Table 4.2109 Percengagedistribution of learning institutions bywhether they are affiliated to another
organization/associatioraccordingto type

ARE YOU AFFILIATEDOTHER Type of learning institution Total

ORGANIZATION Primary | Secondary| TVET | University

Yes 25.2 29.1 19.2 28.1 26.2

No 72.1 70.1 80.8 65.6 71.8

Not staed 2.7 0.8 6.3 2.0

Group Total 100 100 100 100 100
2543 1241 170 32 3987
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Section J: €nder

Table 4.2110 Percent distribution oflearning institutions bywhether they have a gender policyaccording to

type

Type of learning institution

DO YOU HAVA GENDER POLIC Primary Secondary TVET University Total
Yes 93.0 85.6 89.0 81.3 90.4
No 5.9 13.6 11.0 18.8 8.6
Not stated 1.1 0.8 1.0
Group Total 100 100 100 100 100
2543 1241 170 32 3987

Table 4.2111 Percent distribution oflearning institutions bywhether they practice preferemial treatment due

to sex, according taype

DO YOU PRACTICE PREFERENTIA| Type of learning institution Total

TREATMENT DUE TO SEX Primary Secondary | TVET University

Yes 7.9 13.7 8.9 21.9 9.9

No 90.1 83.8 91.1 78.1 88.1

Not stated 1.9 2.5 2.0

Group Total 100 100 100 100 100
2543 1241 170 32 3987

Table 4.2112 Percent distribution oflearning institutionwhich have peferential treatment due to sex by the

type of treatment, according tdype

Type of learning institution

TYPE OF TREATMENT Primary | Secondary| TVET University Total
Quota of management positions for womg  35.6 35.0 26.5 28.6 34.9
Overall quota for wome 50.3 28.3 41.0 28.6 40.1
Preferential recruitment for women 29.6 46.9 39.7 14.3 37.2
Preferential recruitment for men 12.0 13.2 5.7
Maternity leave 94.9 93.8 100.0 57.1 94.0
Differential retirement age 24.7 345 51.4 42.9 30.3
Preferential paymen 9.9 5.5 11.6 7.9
Other 51 2.6
Group Total 100 100 100 100 100

202 170 15 7 394
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Section K : HIV/AID$olicy at workplace

Table 4.2113 Percengagedistribution of learning institutions by whéeher they have an HIVrad AIDSworkplace
policy or not, according tdype

DO YOU HAVE AN HIV AND AIDS| Type of learning institution Total

WORKPLACE POLICY Primary Secondary TVET University

Yes 97.3 96.0 95.6 81.3 96.7

No 2.3 3.2 4.4 18.8 2.8

Not stated 0.4 0.8 0.5
100 100 100 100 100

TOTAL 2543 1241 170 32 3987

Table 4.2114 Percenageof learning institutions which have an HIV and AIDS policy in workplace by type of
facilities involved in that policy, according ttype.

Type of learning institution
TYPE OF FACILETIEVOLVED IN POLICY Primary | Secondary] TVET University Total
HIV AIDS VCT services VCT services 94.1 94.9 100.0 80.8 94.5
ARVs for workers who are HIV+ 4.0 6.6 35 7.7 4.8
Free condom distribution for workers 5.1 7.3 4.2 46.2 6.1
Free food rations for workers who are HIV+ 2.0 4.1 11.4 15.4 3.1
Workers' rights 75.5 77.2 76.8 76.9 76.1
Others 21.6 22.2 20.0 19.2 21.7
TOTAL 2474 1191 163 26 3853
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SectionL: Use ofICT

Table 4.2115. Percenagedistribution of learning institutions by whether they haveintroduced the use of ICT,
according totype

Type of learning institution
HAVE YOU INTRODUCED THE USE O—= . , Total
Primary Secondary | TVET University o
Yes 23.3 51.0 91.0 100.0 35.4
No 75.9 49.0 9.0 64.0
Not stated 0.8 0.5
100 100 100 100 100
TOTAL 2543 1241 170 32 3987

Table 4.2116. Percentage blearning institutions which use ICT by the sector of utilizatipaccording tatype

Secor of ICT utilization Type of learning institution

Primary | Secondary | TVET| University Total
Used for Production/Teaching 73.2 79.1 94.0 100.0 78.7
Used for Marketing 5.2 6.0 22.1 62.5 8.7
Used for Human resource management 42.5 41.8 49.3 53.1 43.2
Used for Communication 45.6 57.3 74.3 84.4 54.8
Used for Records management 89.6 95.3 92.3 100.0 92.7
Used for
Accounting/Finance/Planning/Budgeting 76.8 92.1 94.1 96.9 86.0
Used for Employment 6.9 9.2 11.6 59.4 9.6
Used for any Other 1.6 4.5 9.0 3.1 3.7
TOTAL 593 633 155 32 1413
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Table 4.2117. Percenagedistribution of learning institutionswhich introduced the use of ICT by the level of
effect of ICTuse, according tatype

Type of leaming institution

LEVEL OF EFFECT OF ICT Primary Secondary | TVET University Total
Increased 71.5 79.1 92.8 100.0 77.9
. . Decreased 4.9 15 1.1 2.9
Production/Teaching | \ "o ftact 35 17 11 23
Not applicable | 20.1 17.7 5.0 16.9
Increased 6.9 7.5 22.0 594 10.0
Marketing Decreased 5.1 6.3 8.9 5.9
No effect 5.2 1.5 3.3 3.1 3.3
Not applicable | 82.8 84.7 65.7 37.5 80.8
Increased 42.5 40.2 51.6 56.3 42.8
Human resource manag Decreased 5.1 1.6 1.9 3.1
No effect 8.5 3.1 1.1 5.1
Not applicable | 44.0 55.1 453 43.8 49.1
Increased 45.6 60.6 70.7 87.5 56.0
Communication Decreased 6.7 1.6 6.6 4.3
No effect 8.5 1.1 3.7
Not applicable | 39.2 37.8 21.5 12.5 36.1
Increased 89.5 93.5 88.9 100.0 91.5
Records management Decreased 1.7 1.6 3.6 1.8
No efect 5.2 3.3 25
Not applicable | 3.6 4.8 4.2 4.2
Increased 81.7 85.7 87.9 96.9 84.5
Accounting Decreased 1.7 1.6 5.1 2.0
No effect 1.7 3.1 3.3 25
Not applicable | 14.9 9.6 3.7 3.1 11.0
Increased 34 9.2 13.9 59.4 8.4
Employment Decreasd 6.8 4.7 9.1 6.0
No effect 10.3 1.4 35 5.3
Not applicable | 79.5 84.7 73.5 40.6 80.3
Increased 5.0 2.8 10.1 6.3 4.6
Other Decreased 8.5 6.4 11.4 9.4 7.9
No effect 5.2 1.4 25 3.1
Not applicable | 81.3 89.4 76.0 84.4 84.4
Group Total 100 100 100 100 100
593 633 155 32 1413
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Table 4.2118 Percenagedistribution of learning institutions by thereported first important challenge they
faced with regard to the use of ICT, accordingtype

FIRSTMPORTANTHALLENGE FACEI[ Type of learning institution Total
TO THE USE OF ICT Primary Secondary | TVET University
Lack of skilled employees 41.0 28.3 25.7 12.5 33.0
Lack of skilled outside IT support 5.0 7.8 12.4 7.0
Lack of skilled trainers 3.5 6.6 7.7 3.1 5.3
Insufficient / unreliable connectivity | 6.6 7.5 10.3 34.4 8.1
Unreliable electricity 11.9 14.2 9.5 6.3 125
Costs of equipment 10.0 17.0 15.8 18.8 14.0
Availability of equipment 18.7 17.0 11.4 15.6 17.0
Other 1.6 1.6 3.7 1.8
No challenge 1.7 3.5 9.4 1.3
Group Total 100 100 100 100 100
593 633 155 32 1413

Table 4.2119 Percengagedistribution of learning institutions by thereported secondmportant challenge they
faced with regard to the use of ICT, accordingtype

SECONIMPORTANTHALLENGE FACED

Type of learning institution

THE USE OF ICT Primary | Secondary | TVET University | 'O
Lack of skilled employees 16.2 11.8 7.7 15.0 13.2
Lack of skilled outside IT support 22.0 6.9 17.4 15.0 14.6
Lack of skilledrainers 9.3 6.6 6.8 5.0 7.7
Insufficient / unreliable connectivity 15.9 234 154 20.0 19.3
Unreliable electricity 3.7 12.0 2.3 5.0 7.3
Costs of equipment 14.6 13.9 31.1 20.0 16.3
Availability of equipment 12.9 23.5 16.4 15.0 18.1
Other 1.3 5.0 0.2
No challenge 54 1.9 1.8 3.3
Group Total 100 100 100 100 100
552 583 147 20 1303

Table 4.2120. Percent distribution oflearning institutions by thereported third important challenge they faced

with regard to the u® of ICT, according ttype

THIRDMPORTANTHALLENGE FACED TO| Type of learning institution Total
USE OF ICT Primary | Secondary | TVET University
Lack of skilled employees 11.0 8.1 131 7.1 9.8
Lack of skilled outside IT support 8.2 11.7 3.6 14.3 9.4
Lack of skilled trainers 8.1 4.1 15.4 14.3 7.1
Insufficient / unreliable connectivity 6.4 16.5 53 7.1 10.9
Unreliable electricity 4.2 4.3 7.1 3.9
Costs of equipment 21.2 18.3 16.2 35.7 19.6
Availability of equipment 19.2 20.6 21.9 7.1 19.9
Other 4.3 3.6 7.1 2.3
No challenge 17.5 16.4 20.9 171
Group Total 100 100 100 100 100
473 487 102 14 1076
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4.3 Informal sectorel P1 T UAOOS AOI A
Section AGeneral Information on the Employer
Table 4.3 1: PercentgeDistribution of Respondent Owners by Gender
Sex Total
PROVINCE Female Male Row % Count
Kigali City 32.7 67.3 100.0 379
Southern Province 18.4 81.6 100.0 245
Western Province 14.9 85.1 100.0 244
Northern Province 17.6 82.4 100.0 321
Eastern Province 14.4 85.6 100.0 301
Total 20.5 79.5 100.0 1490
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Table 4.3 2: Percentigedistribution of regpondent owners by age group and province according to gender

Age groups Sex
PROVINCE Female Male Total
Kigali City Less than 25 4.8 6.3 5.8
25-29 18.4 20.9 20.1
30-34 16.8 24.4 21.9
35-39 14.4 16.5 15.8
40-44 16.0 15.7 15.8
45-49 11.2 7.1 8.4
50-54 10.4 4.7 6.6
55+ 8.0 3.9 5.3
Not stated 0.0 0.4 0.3
100.0 100.0 100.0
125 254 379
Southern Less than 25 6.7 45 4.9
25-29 20.0 23.6 23.0
30-34 26.7 24.6 25.0
35-39 111 18.1 16.8
40-44 13.3 131 131
45-49 111 9.0 9.4
50-54 2.2 5.0 45
55+ 6.7 1.5 25
Not stated 2.2 0.5 0.8
100.0 100.0 100.0
45 199 244
Western Povince Less than 25 135 9.1 9.8
25-29 16.2 20.6 19.9
30-34 18.9 22.5 22.0
35-39 135 14.4 14.2
40-44 135 11.0 114
4549 10.8 12.0 11.8
50-54 8.1 6.7 6.9
55+ 5.4 29 3.3
Not stated 0.0 1.0 0.8
100.0 100.0 100.0
37 209 246
Northern Province Less than 25 0.0 5.7 4.7
2529 25.0 16.6 18.1
30-34 25.0 19.2 20.2
35-39 23.2 20.4 20.9
40-44 8.9 16.2 15.0
4549 5.4 9.8 9.0
50-54 3.6 7.9 7.2
55+ 5.4 3.0 3.4
Not stated 3.6 1.1 1.6
100.0 100.0 100.0
56 265 321
Eastern Province Less than 25 8.9 6.2 6.6
25-29 11.1 19.8 18.5
30-34 15.6 25.7 24.2
35-39 22.2 19.8 20.2
40-44 8.9 13.2 12.6
4549 17.8 7.0 8.6
50-54 6.7 5.4 5.6
55+ 8.9 1.6 2.6
Not stated 0.0 1.2 1.0
100.0 100.0 100.0
45 257 302
Rwanda Less than 25 5.9 6.4 6.3
2529 18.6 20.1 19.8
30-34 19.9 23.3 22.6
35-39 16.3 18.0 17.7
40-44 131 13.9 13.7
4549 10.8 8.9 9.2
50-54 7.2 6.0 6.2
55+ 7.2 2.6 3.6
Not stated 1.0 0.8 0.9
100.0 100.0 100.0
306 1186 1492
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Table 4.3 3: Percentigedistribution of respondent owners by marital status according to province

Marital status Group Total
Single/Never
PROVINCE married Married | Separated| Divorced | Widowed Row % Count
Kigali City 19.9 744 14 0.6 3.7 100.0 379
Southern Province 11.9 86.5 1.6 100.0 245
Western Province 15.5 82.0 25 100.0 244
Northern Province 8.1 90.1 0.3 15 100.0 321
Eastern Province 9.9 87.5 0.3 0.6 1.6 100.0 301
Total 13.3 83.7 0.5 0.3 2.3 100.0 1490
Table4.3- 4: Percentgedistribution of respondent owners by nationality
Nationality Group Total
The rest
of Africa
PROVINCE Burundian| Kenyan Rwandan | Tanzanian| Ugandan | (specify) Row % | Count
Kigali City 0.3 98.5 0.6 0.3 0.3 1000 379
Southern Province 1.6 98.4 100.0 245
Western Province 1.2 98.4 04 100.0 244
Northern Province 0.3 0.6 98.5 0.6 100.0 321
Eastern Province 1.3 98.1 0.3 0.3 100.0 301
Total 0.1 0.9 98.4 0.2 0.2 0.2 100.0 1490

Table 4.35: Percentgedistribution of respondentowners by highest level of formal education

PROVINCE

covcarionever | KO [ Saer] Weder ot | Exso | o
PhD/Doctorate 0.3 0.0 0.0 0.0 0.0 0.1
Masters Degree 0.3 0.0 0.0 0.0 0.0 0.1
Post Graduate Diploma 0.3 0.0 0.0 0.0 0.0 0.1
Bachelors 4.2 20 1.2 2.2 1.7 2.4
Diploma level (Al) 24 1.2 3.3 0.3 1.3 1.7
Certificate level TVET 6.3 5.7 2.5 2.5 2.0 3.9
Secondar% Level 14.0 7.0 7.8 7.1 8.9 9.3
SecondanO Level 19.0 10.2 12.3 9.6 11.6 12.9
Primary 41.2 49.6 50.8 55.9 50.3 49.2
None 11.6 221 20.9 20.8 24.2 194
Other 0.5 2.0 1.2 1.6 0.0 1.0

100.0 100.0 100.0 100.0 100.0 100.0

TOTAL 379 44 244 322 302 1491
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Table 4.3 6: Percentige dstribution of respondentowners with at least secondanp- level education by field of

education
PROVINCE
SECONDARY EDUCATION AN Kigali Cit Southern | Western | Northern | Eastern Total
ABOVE 9 y Province | Province| Province | Province
Education 12.4 12.8 22.2 20.0 20.9 16.3
Humanities and arts 3.8 5.1 5.6 2.5 0.0 3.4
Social sciences, business and law 43.8 20.5 27.8 25.0 34.9 33.8
Sciences 9.5 15.4 8.3 20.0 11.6 12.2
Engineering manufacturing and 21.9 33.3 250 12.5 20.9 22.4
construction
Agriculture 1.9 2.6 2.8 2.5 9.3 34
Health and well fare 2.9 7.7 2.8 10.0 0.0 4.2
Services 3.8 2.6 2.8 7.5 2.3 3.8
Not stated 0.0 0.0 2.8 0.0 0.0 0.4
100.0 100.0 100.0 100.0 100.0 100.0
Total
105 39 36 40 43 263
Table 4.37: Percentgedistribution of respondentowners by place where they got the highekvel of
education
PROVINCE Total
EDUCATION PLACE Kigali City | Southern Western | Northern | Eastern
Province Province Province Province
Rwanda 81.9 89.7 75.0 94.7 83.3 84.2
Other EAC countries 12.4 2.6 8.3 0.0 14.3 8.8
Rest of Africa 1.9 7.7 16.7 53 2.4 54
Europe 2.9 0.0 0.0 0.0 0.0 1.2
America 1.0 0.0 0.0 0.0 0.0 0.4
100.0 100.0 100.0 100.0 100.0 100.0
Total
105 39 36 38 42 260
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Tabk 4.3 8: Percentgedistribution of respondentowners bywhether they are currently enrolled iffurther

training
Are you currently enrolled in
PROVINCE further training? Group Total
Yes No Row % Count

Kigali City 9.6 90.4 100.0 379
Southern Province 4.9 95.1 100.0 245
Western Province 5.8 94.2 100.0 244
Northern Province 3.3 96.7 100.0 321
Eastern Province 6.7 93.3 100.0 301
TOTAL 6.2 93.8 100.0 1490

Table 4.39: Percentgedistribution of respondentowners who are currently enrolled in further training bthe

type oftraining

PROVINCE
TRAINING AREA Total
G Kigali Cit Southern Western Northern Eastern ota
9 y Province Province Province Province
General programs 0.0 8.3 0.0 9.1 0.0 21
Eduation 0.0 0.0 7.1 9.1 9.5 4.3
Humanities and arts 38.9 8.3 21.4 27.3 28.6 28.7
i‘\j\f‘a' sciences, businessan 3¢ 4 50.0 28.6 0.0 23.8 29.8
Sciences 5.6 0.0 0.0 9.1 4.8 4.3
Engineering manufacturing 13.9 8.3 14.3 9.1 143 | 128
and construction
Agrialture 0.0 0.0 7.1 9.1 4.8 3.2
Health and well fare 5.6 16.7 0.0 27.3 4.8 8.5
Services 0.0 0.0 14.3 0.0 4.8 3.2
Not stated 0.0 8.3 7.1 0.0 4.8 3.2
100.0 100.0 100.0 100.0 100.0 100.0
Total
36 12 14 11 21 94
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Table 4.310: Percentgedistribution of owners who are currently enrolled ifurther training bythe kind of

expected degree

PROVINCE
EXPECTED DEGRE Kigali City Southern Western | Northern | Eastern Total
Province Province | Province | Province
Masters Degree 0.0 0.0 0.0 0.0 4.8 1.1
Bachelors 25.0 33.3 21.4 18.2 33.3 26.6
Diploma level (A1) 2.8 0.0 14.3 18.2 9.5 7.4
Certificate levelTVET 2.8 0.0 0.0 0.0 0.0 11
SecondanA Level 0.0 0.0 7.1 9.1 0.0 2.1
None 11.1 16.7 21.4 9.1 19.0 14.9
Other (specify) 5.6 8.3 7.1 9.1 4.8 6.4
Certificate 52.8 41.7 28.6 36.4 28.6 40.4
100.0 100.0 100.0 100.0 100.0 100.0
Total
36 12 14 11 21 94
Table 4.311: Percentigedistribution of respondent owners by occupation
PROVINE
OCCUPATION Kigali Southern | Western | Northern | Eastern | Total
City Province | Province | Province | Province
Managers 20.6 20.8 24.9 14.6 16.6 19.2
Professionals 0.8 1.2 2.9 2.2 0.7 15
Technical and associate professiona 2.1 1.2 0.4 0.6 2.0 1.3
Clerical support wrkers 1.1 0.8 0.0 0.3 0.3 0.5
Services and sales workers 70.7 64.9 61.2 71.7 72.2 68.7
$k|lled agricultural, forestry and 00 00 00 00 03 01
fishery workers
Craft and related trade workers 3.7 4.9 4.9 7.8 5.0 5.2
Plant and machine operators and 05 33 12 12 17 15
assemblers
Elementary occupations 0.0 2.4 0.4 0.3 0.3 0.6
Not stated 0.5 0.4 4.1 1.2 1.0 1.3
100.0 100.0 100.0 100.0 100.0 100.0
Total
379 245 245 322 302 1493
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Table 4.312: Percent distributon of respondent owners bywhether the reported occupation is main or
secondary

Is this your main or secondary

PROVINCE occupation / job? Group Total

Main Secondary Row % Count
Kigali City 87.7 12.3 100.0 379
Southern Province 78.7 21.3 100.0 245
Western Province 81.3 18.7 100.0 244
Northern Province 86.0 14.0 100.0 321
Eastern Province 77.0 23.0 100.0 301
TOTAL 82.6 17.4 100.0 1490

Table 4.313: Percentgedistribution of respondentownerswho declared that the r@orted occupation is their
secondary one by type of the main occupation

PROVINCE
OCCUPATION _ Total
Kigali City| Southern | Western | Northern Eastern
Province | Province | Province Province
Managers 10.9 1.9 8.7 4.3 7.0 6.5
Professionals 13.0 9.6 15.2 15.2 14.1 13.4
Techmgal and associate 8.7 58 59 6.5 28 50
professionals
Clerical support workers 0.0 1.9 4.3 0.0 0.0 1.1
Services and sales workers 26.1 26.9 8.7 10.9 11.3 16.5
$k|lled agricultural, forestry and 10.9 30.8 41.3 435 507 36.8
fishery workers
Craft and related trade workers 10.9 5.8 6.5 6.5 4.2 6.5
Plant and machine operators an 13.0 135 65 65 70 9.2
assemblers
Elementary occupations 6.5 3.8 0.0 2.2 0.0 2.3
Not stated 0.0 0.0 6.5 4.3 2.8 2.7
100.0 100.0 100.0 100.0 100.0 100.0
Total
46 52 46 46 71 261
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Table 4.314: Percentgedistribution of respondent ownersby whether their current occupation matches their
education

PROVINCE
Does your current job match| . . . Southern Western | Northern Eastern Total
. Kigali City . . . .

your education? Province Province | Province | Province
Yes 67.0 49.2 53.7 49.1 53.5 55.3
No (other job than 16.4 16.3 16.4 227 14.0 17.2
qualification.)
No (lower level than 7.1 9.8 11.9 9.6 12.3 9.9
qualification.)
No (higher level tan 1.3 16 1.2 2.8 0.7 15
qualification.)
Not applicable (no training) 8.2 23.2 16.8 15.8 19.3 16.0
Not stated 0.0 0.0 0.0 0.0 0.3 0.1

100.0 100.0 100.0 100.0 100.0 100.0
Total

379 246 244 322 301 1492

Table 4.3 15: Percentagedistribution of respondentowners by whether they are in their first employmerdfter
reaching 15 year old

Is this your first employment in Rwanda

after reaching 15 years old? Group Total
PROVINCE Yes No Row % Count
Kigali City 44.1 55.9 100.0 379
Southern Province 50.0 50.0 100.0 245
Western Province 50.5 49.5 100.0 244
Northern Province 58.9 41.1 100.0 321
Eastern Province 554 44.6 100.0 301
TOTAL 51.6 48.4 100.0 1490
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Table 4.316: Percentagedistribution of respondentowners who worked in other establishment beforby the
type of previous establishment they worked for

TYPE OF PREVIO _— PROVINCE
ESTABLISHMENT Klgall Southern Wes’Fern Northern Eas'gern

City Province Province Province Province
m'srt‘l'tslf%igd Other 161 139 157 27.3 26.7 19.7
Parastatal 0.5 0.0 1.7 0.8 0.0 0.6
Company 78.2 75.4 711 62.9 67.4 717
Cooperative / SACCO 0.9 25 2.5 2.3 15 1.8
NGO/CSO/CBO 24 0.0 1.7 2.3 3.0 19
Other 1.9 7.4 7.4 45 15 4.2
Not staed 0.0 0.8 0.0 0.0 0.0 0.1

1000 1000 1000 1000 1000 1000
Total

211 122 121 132 135 721

Table 4.317: Percentgedistribution of respondent owners who worked in other establishment befol®y their
employment staus in previous occupation

What was your employment status? Group Total

Own Unpaid

account family Not
PROVINCE worker Employer| Employee | worker stated Row % Count
Kigali City 36.8 3.0 59.3 1.0 100.0 212
Southern Province 49.1 4.1 43.6 1.6 1.6 100.0 122
Western Province 49.0 1.7 49.3 100.0 121
Northern Province 46.9 0.7 50.3 2.2 100.0 132
Eastern Province 50.9 1.5 47.6 100.0 134
TOTAL 45.4 2.3 51.1 0.7 0.6 100.0 721
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Table 4.318: Percentigedistribution of respondent owners who worked in other establishment befoly the
economic activity of the previous establishment they worked for

PROVINCE

ECONOMIC ACTIVITY Kigali | Southern| Western | Northern | Eastern

City Province | Province | Province | Province | Total
Agriailture, forestry and fishing 3.9 13.7 12.3 23.4 15.7 12.7
Mining and quarrying 1.0 29 0.8
Manufacturing 10.6 9.0 10.7 11.0 7.9 9.9
Electricity, gas, steam and air conditioning
supply 0.5 0.8 14 0.5
Water supply, sewage, waste management
and remediation actrity 1.6 0.7 0.4
Construction 8.3 5.0 4.1 2.9 5.0 5.4
Wholesale and retail trade; repair of motor
vehicle and motocycle 32.3 31.9 26.2 20.5 23.0 27.3
Transportation and storage 6.3 5.7 4.1 2.9 7.1 54
Accommodation and food séice activities 6.6 6.6 9.0 2.2 8.7 6.6
Information and communication 0.5 0.8 0.7 0.7 0.5
Financial and insurance activities 15 0.3
Professional scientific and technical activitie 4.7 3.3 6.6 3.7 0.7 3.9
Administrative and support serviaetivities 1.7 0.8 0.4
Public administratiomlefenseand
compulsory social security 5.8 6.6 7.4 9.5 11.6 8.0
Education 6.4 5.7 7.3 12.3 8.0 7.8
Human health and social work activities 6.0 1.6 0.9 2.9 1.4 3.0
Other services activities 4.6 5.1 7.4 1.4 4.3 4.5
Activities of households as employers;
undifferentiated good 1.0 2.4 2.2 1.1
Activities of extraterritorial organisation and
bodies 1.0 15 0.6
Not stated 0.5 0.8 1.6 1.4 0.8
Col % 100.0 100.0 100.0 100.0 100.0| 100.0
Count 212 122 121 132 134 721
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Table 4.319: Percentgedistribution of respondent owners who worked in other establishment befoby their

occupation in the previous establishment

PROVINCE
Kigali Southern | Western | Northern | Eastern

OCCUPATION City Province | Province| Province | Province| Total
Managers 6.5 2.5 7.4 51 2.9 5.0
Professionals 11.7 8.2 12.2 14.5 11.6 11.7
Technical and ass@te professionals 5.1 4.9 3.3 4.4 5.7 4.8
Clerical support workers 2.5 2.5 15 1.4
Serviceand sales workers 36.7 44.4 36.1 22.0 31.7 34.3
Skilled agricultural, forestry and fishery
workers 3.9 11.2 10.6 20.5 13.6 111
Craft and related trade workers 15.6 12.4 17.2 16.2 12.8 14.9
Plant and machine operators and assembl¢ 7.4 4.1 4.1 2.1 5.0 4.9
Elementary occupations 4.4 4.9 3.3 5.8 6.5 5.0
Armed forces occupations 4.2 4.1 4.1 5.8 10.1 5.6
Not started 2.0 0.8 1.6 2.1 1.4
Col % 100.0 100.0 100.0 100.0 100.0 100.0
Count 212 122 121 132 134 721

Table 4.3 20: Percentigedistribution of respondent owners who worked in other establishment beforby the
number of years they worked in the previous establishment

PROVINCE
Kigali Southern| Western | Northern | Eastern
Worked year intervals City Province | Province | Provirce | Province | Total
Less than 2 years 11.4 18.8 18.1 7.1 13.1 13.3
2-4 years 38.4 31.2 23.8 27.9 34.4 32.1
5-7 years 19.4 20.5 23.8 21.1 22.3 21.2
8-10 years 135 14.9 14.6 16.1 13.7 14.4
11-13 years 5.9 4.8 5.8 5.1 5.7 5.5
14+ 11.5 9.8 14.0 22.6 10.8 135
Col % 100.0 100.0 100.0 100.0 100.0 100.0
Count 212 122 121 132 134 721
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Table 4.3 21: Percent distribution ofrespondent owners who worked in other establishment beforky whether
their previous occupation miched their education

Was the job marched your education? Group Total

PROVINCE Yes Matched | Not matched | Not stated | Row % Count

Kigali City 69.9 28.6 15 100.0 212
Southern Province 62.4 36.8 0.8 100.0 122
Western Province 58.2 41.8 100.0 121
Northem Province 52.0 48.0 100.0 132
Eastern Province 56.1 43.9 100.0 134
Total 60.8 38.6 0.6 100.0 721

Table 4.3 22: Averageworking yearsof respondent owners who worked in other establishment befoley
province and type okstablishment

Mean TYPE OF ESTABLISHMENT

Ministry Parastatal Private Co NGO/CSO/| Other

and other Company | operative CBO
PROVINCE institutions Total
Kigali City 1.6 0.0 10.0 0.2 0.3 0.2 12.3
Southern Province 1.3 0.0 7.4 0.3 0.1 0.7 9.7
Western Pr@ince 1.8 0.2 8.6 0.1 0.2 0.6 11.6
Northern Province 2.5 0.1 10.3 0.3 0.1 0.4 13.8
Eastern Province 2.1 0.0 7.3 0.0 0.1 0.0 9.6
Total 1.8 0.1 8.9 0.2 0.2 0.3 115

Table 4.3 23: Percentage distribution of respondent owms by the highest level of education they had when
they first enter the labour market (after reaching 15 years old)

PROVINCE
Highest level of education when L Group
you first enter the labour market K'Qa" Southern Wes;ern Northern East.ern Total
City Province | Province | Province Province
No education 11.7 24.1 23.1 21.2 23.9 20.1
Primary 47.8 49.6 54.8 59.9 54.0 53.1
Secondary 23.1 12.0 11.3 12.0 13.4 15.0
TVET 13.7 12.7 8.8 6.0 6.7 9.7
Tertiary 3.4 1.2 1.6 0.6 1.6 1.8
Missing Value 0.3 0.4 0.4 0.3 0.3 0.3
Col % 100.0 100.0 100.0 100.0 100.0 100.0
Count 379 245 244 321 301 1490
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Table 4.3 24: Percentage @tribution of responding ownerswith at least post primary educatiorby the year of
graduation before entering tle labour market.

PROVINCE
Southern Western | Northern | Eastern

YEAR OF GRADUATION Kigali City Province Province | Province | Province| Total
20072011 19.2 20.2 14.6 16.1 18.9 18.2
20022006 19.5 15.5 235 18.9 20.2 19.4
19972001 11.7 17.4 12.7 17.5 17.6 14.6
19921996 12.7 17.4 16.3 12.8 11.5 13.8
19871991 15.3 15.6 9.4 12.7 14.5 14.0
19821986 7.6 15 12.8 9.5 10.2 8.0
19771981 6.8 4.5 4.7 4.1
19721976 2.8 3.2 7.2 14 2.8
Below 1972 2.1 1.6 3.2 2.9 2.0
Not stated 2.3 3.1 3.6 4.7 2.9 3.1
Total 100.0 100.0 100.0 100.0 100.0 100.0

153 64 54 61 66 399

Table 4.3 25: Percentigedistribution of responding ownerswith at least post primary educatiorby the time (in
months) it took to findthe first waged job

Interval in months Group Total
Not
PROVINE 0-6 7-18 19-24 25+ stated | Row % Count
Kigali City 46.8 | 12.6 8.3 30.7 15 100.0 153
Southern Province 50.2 14.0 6.2 28.0 1.5 100.0 64
Western Province 49.6 16.2 55 25.2 3.6 100.0 54
Northern Province 445 | 22.3 9.4 19.1 4.7 100.0 61
Eastern Province 40.6 23.4 8.6 25.9 1.5 100.0 66
Total 46.4 | 16.6 7.8 27.0 2.3 100.0 399
Table 4.3 26. Percentigedistribution of responding owners$y whether they have disability or not
Do youhave any disability?

PROVINCE Yes No Not stated Total

Kigali City 3.5 96.5 100.0 379
Southern Province 3.3 96.7 100.0 245
Western Province 4.5 95.1 0.4 100.0 244
Northern Province 3.9 95.5 0.6 100.0 321
Eastern Province 2.2 97.8 100.0 301
Total 3.4 96.4 0.2 100.0 1490
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Table 4.327: Percentgedistribution of responding owneravho have disabilities by type of disability

PROVINCE
Southern | Western | Northern | Eastern

TYPE OF DISABILITY Kigali City| Province | Province | Province | Province| Total
Other Physial. disability 100.0 62.8 82.1 92.5 85.6 86.7
Intellectual/ mental problem 24.6 14.4 5.7
Emotional (behavioral, psychologl.) 12.6 8.9 3.9
Other (specify) 9.0 7.5 3.7

100.0 100.0 100.0 100.0 100.0 100.0
Total 13 8 11 12 7 51

Section B Establishmentcharacteristics

Table 4.328: Percentage distribution of establishment by the year of starting operations, according to Province

PROVINCE
Kigali | Southern Western Northern Eastern Group

Year of starting City Province Province Province Province Totd

20112012 28.0 30.3 18.2 17.9 27.7 24.5
20082010 41.9 39.6 47.7 39.3 39.9 41.5
20012007 23.6 23.1 23.3 28.6 22.2 24.3
20002006 2.4 2.2 3.2 4.6 4.4 3.4
1999 and kefore 3.9 4.1 6.5 9.4 5.1 5.8
Not stated 0.3 0.7 11 0.3 0.6 0.5
Col % 100.0 100.0 100.0 100.0 100.0 100.0
Count 438 270 272 358 326 1664
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Table 4.329: Percentgedistribution of interviewed establishments by min economic activity

PROVINCE
ECONOMIC ACTIVITY Kigali | Southern| Western | Northern | Eastern | Total
City Province | Province | Province | Province

Agriculture, forestry and fishing 0.4 1.1 0.3 0.3 0.4
Mining and quarrying 0.4 0.1
Manufacturing 6.3 17.0 13.5 12.1 71| 10.6
Electricity, gas, steam and air conditioning supp 0.2 0.1
Water.su.pply, sewage, waste management and 0.2 03 01
remediation actvity
Wholesale and retail trade; repair of motor vehic 518 39.3 35.5 372 25| 421
and Moto
Transportation and storage 0.5 0.7 1.4 0.8 0.6
Accommodation and food service activities 18.0 23.7 25.8 35.3 29.6| 26.2
Information and communication 1.2 1.1 0.5
Financial and insurance activities 0.4 0.1
Professional scieiftc and technical activities 3.9 2.2 5.1 5.7 6.2 4.6
Administrative and support service activities 0.7 1.2 15 0.8 0.9 1.0
Education 0.4 0.8 0.3 0.3 0.3
Human health and social work activities 0.7 0.3 0.2
Other services activities 15.2 12.6 116 5.9 11.9| 115
Actlyltles o_f households as employers; 0.2 04 03 0.2
undifferentiated good
Activities of extraterritorial organization and

| 0.2 0.1
bodies
Not stated 1.6 15 1.4 1.6 0.6 1.3
TOTAL 100.0 100.0 100.0 100.0 100.0| 1000

438 270 272 358 326 | 1664
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Table 4.3 30: Percentgedistribution of interviewed establishment by secondconomic activity

PROVINCE
ECONOMIC ACTIVITY Kigali | Southern| Western | Northern | Eastern Total
City Province | Province| Province | Province

Agriculture, forestry and fishing 1.4 1.4 0.6
Manufacturing 13.6 7.7 9.7 9.6 10.9 10.5
Electricity, gas, steam and air conditioning
supply 1.4 0.4
Construction 1.6 0.3
Wholesale and retail trade; repair ofotor
vehicle and Moto 37.4 44.3 31.3 31.7 35.8 36.3
Transportation and storage 3.0 0.6
Accommodation and food service activities 28.3 16.6 27.4 34.0 25.0 26.4
Information and communication 1.4 2.0 0.6
Financial and insurance activities 1.2 1.5 1.3 0.9
Professional scientific and technical activiti 3.6 4.5 10.0 2.7 6.2 5.0
Administrative and support service activitie 6.0 1.5 4.2 4.8 3.6
Education 1.4 1.5 4.0 6.9 1.6 3.0
Human health and social work activities 1.9 1.4 0.6
Other services activities 7.3 16.6 13.7 6.9 14.1 11.2
Total 100.0 100.0 100.0 100.0 100.0 100.0

86 66 51 71 62 335
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Table 4.3 31: Percentgedistribution of interviewed establishments by legal status

PROVINCE
LEGAL STASU Kigali | Southern| Western | Northern | Eastern Total
City Province | Province | Province | Province
Sole proprietorship 94.3 87.4 91.5 91.6 94.2 92.1
Limited by share(LTD) 2.5 5.2 4.0 4.5 4.3 4.0
Limited by guarantee 0.0 0.4 0.0 0.0 0.6 0.2
Limited ky Both share and guarantee 0.0 0.0 0.0 0.3 0.6 0.2
Unlimited 0.0 11 0.0 0.3 0.3 0.3
Other 3.2 5.9 4.4 3.1 0.0 3.2
Not stated 0.0 0.0 0.0 0.3 0.0 0.1
Total 100.0 100.0 100.0 100.0 100.0 | 100.0
438 270 272 358 326 1664
Table 4.332: Average number of shareholders by nationality
PROVINCE Rwanda EAC Rest of Africa | Rest of the
world
Kigali City 11.5 0.0 0.0 0.0
Southern Province 37.3 0.2 0.0 0.3
Western Province 46.8 0.0 0.0 0.3
Northern Province 28.1 0.0 0.0 0.0
Easern Province 45.2 0.0 0.0 0.0
Total 35.3 0.0 0.0 0.1
Table 4.3 33 Percentigedistribution of interviewed establishments by working place
PROVINCE
Kigali | Southern| Western | Northern | Eastern Group
Working place City Province | Province| Province | Province Total
Workspace in/attached to home 13.7 17.4 12.7 14.8 25.5 16.7
Independent from home 81.1 76.7 76.8 80.6 73.1 78.0
Home or workplace of client 0.3 0.4 0.4 0.3 0.2
Employer's home 0.8 0.7 0.3 0.3 0.4
Construction site 0.4 0.1
Market stall 3.7 3.3 6.9 4.0 0.9 3.7
No specified place 0.7 15 0.3 0.4
Others 1.3 0.4 1.1 0.6
Col % 100.0 100.0 100.0 100.0 100.0 100.0
Count 438 270 272 358 326 1664
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Table 4.3 34 Percentage distribubn of establishments by the ownership of premises

PROVINCE
Southern Western Northern Eastern | Group
Ownership of premises Kigali City| Province Province Province Province | Total
Fully owned 18.0 36.8 34.2 43.8 46.4 34.8
Joint ownership 1.0 0.7 0.5 0.5
Rented 77.9 61.8 60.0 52.2 51.0 61.6
Permitted by others to use site 0.3 25 1.9 1.8 1.2
Donated by Government 0.5 0.4 0.4 0.5 0.3 0.4
Donated by Local authority
owned 2.2 1.1 1.8 11 0.6 14
Other (specify) 0.2 0.4 0.1
Col % 100.0 100.0 100.0 100.0 100.0 100.0
Count 438 270 272 358 326 1664
Table 4.3 35 Percentigedistribution of interviewed establishmentdy registration status with RDB
PROVINCE Group
REGISTRATION STATUS Total
Kigali City Southern West.ern Northern Eastgrn
Province Province Province | Province
Already registered 12.8 4.9 54 4.3 4.7 6.9
Already in the process 8.6 8.7 13.7 9.1 7.1 9.3
Yes, in the near future 14.4 15.6 13.9 14.7 12.7 14.3
No plans 55.3 61.1 55.0 67.6 67.2 61.2
Not sure 8.9 9.7 12.0 3.8 7.9 8.2
Not stated 0.5 0.3 0.2
Group Total 100.0 100.0 100.0 100.0 100.0 100.0
438 270 272 358 326 1664
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Table 4.3 36 Percentgedistribution of interviewed establishments by registration statusith RRA

REGISTRATION STAT PROVINCE Group
TO RRA Total
Kigali City | Southern Province Wes'Fern Northern East'ern
Province Province | Province
Already registered 23.2 14.3 15.2 8.0 9.4 14.5
Already in the process 12.7 12.2 17.7 10.8 10.6 12.6
Yes, inhe near future 14.4 174 14.3 17.6 13.3 154
No plans 44.3 48.7 43.7 60.1 59.8 51.4
Not sure 4.8 7.5 9.1 3.5 6.8 6.1
Not stated 0.5 0.1
100.0 100.0 100.0 100.0 100.0 100.0
Group Total
438 270 272 358 326 1664

Table 4.3 37 Percentigedistribution of interviewed establishmentdy whether they have any license to

operate
PROVINCE Does the enterprise have any license to opera Group Total
Yes No Not stated Row % Count
Kigali City 96.6 2.9 0.5 100.0 438
Southen Province 93.0 7.0 100.0 270
Western Province 93.1 6.9 100.0 272
Northern Province 93.8 6.2 100.0 358
Eastern Province 92.9 7.1 100.0 326
Total 94.2 5.7 0.1 100.0 1664

Table 4.3 38 Percentgedistribution of interviewed establishmentdy the type of operating license

Under what license does the business operate? Group Total
PROVINCE Provisional

Trade Licensqd Patente | authorization Other Row % Count
Kigali City 10.9 87.8 0.5 0.8 100.0 423
Southern Province 5.6 89.4 1.7 3.3 100.0 251
Western Province 5.7 90.7 2.0 1.6 100.0 253
Northern Province 5.1 93.5 0.6 0.9 100.0 336
Eastern Province 5.7 92.1 2.2 100.0 303
Total 7.0 90.6 1.3 1.2 100.0 1567
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Table 4.3 39 Percentigeof interviewed establishmentdy type of utilities

Type of utilities
PROVINCE Toilet/ Total
pit Waste Not
Water Electricity | latrine disposal | Other | stated
Kigali City 44.6 94.5 87.9 74.3 0.3 0.3 438
Southern Province 19.4 54.6 90.2 80.2 0.7 270
Western Proince 255 71.8 85.2 79.6 0.7 272
Northern Province 27.3 52.9 86.6 79.6 0.5 0.3 358
Eastern Province 32.3 49.3 94.7 85.0 0.3 326
Total 31.3 66.5 88.9 79.4 0.5 0.1 1664
Table 4.3 40 Percentage distribution ofestablishrmrents with specified utilitiesby their source
PROVINCE
Kigali Group
UTILITIES SOURCE City | Southern| Western | Northern | Eastern | Total
Water Public/Gvnt 795 67.2 76.1 75.8 86.1 785
Private 20.0 328 239 24.2 139 213
Not stated 0.5 0.2
Group Total 100 100 100 100 100 100
Electricity Public/Gvnt 89.1 84.8 89.2 89.8 90.5 889
Private 10.9 15.2 10.8 10.2 9.5 111
Group Total 100 100 100 100 100 100
Toilet / pit latrine Public/Gvnt 6.7 53 9.6 7.0 2.0 6.0
Private 93.0 94.7 904 93.0 98.0 93.9
Not stated 0.3 0.1
Group Total 100 100 100 100 100 100
Waste disposal Public/Gvnt 137 133 14.7 99 6.7 115
Private 85.7 86.7 85.3 90.1 933 88.3
Not stated 0.6 0.2
100 100 100 100 100 100
Group Total 438 270 272 358 326 1664
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Table 4.3 41 Percentgedistribution of establishmentsby the shareof the government in providing different

utilities
Does the government provide these utilities? Total
PROVINCE
Yes all Yes partly None Not stated Row % Count
Kigali City 8.5 78.2 13.0 0.3 100.0 438
Southern Province 5.6 48.1 46.3 100.0 270
Western Province 6.5 63.8 29.7 100.0 272
Northern Province 3.6 554 40.8 0.3 100.0 358
Eastern Province 1.8 56.4 41.8 100.0 326
TOTAL 5.3 61.8 32.8 0.1 100.0 1664
Table 4.342 Percentgeof establishments which have access to specified services
PROVINCE
Southen Western Northern Eastern
SERVICES Kigali City Province Province Province Province | Group Total
Postl Services 3.1 15 1.3 0.3 1.4
Banking 70.0 69.8 56.5 64.2 65.1 65.5
Telephone 29.1 29.7 18.7 36.2 15.6 26.4
Internet 4.1 1.9 1.8 2.4 1.2 2.4
Transport (Own car) 4.8 3.7 15 1.6 3.3 3.1
Other 1.0 2.3 0.8 4.2 1.6
TOTAL 438 270 272 358 326 1664
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Section CWorkload/Business Operations

Table 4.343: Averageworking days and hours of businessid managers

On average how many | How many days per How many days do
hours does your businesy weekdoes your businesg you usually work
PROVINCE operate per day? normally operate? per week?
Kigali City 12 6.4 5.9
Southern Province 9.8 5.9 5.4
Western Province 10.5 6 5.3
Northern Province 10 5.8 5.3
Eastern Province 10.6 6.1 55
Total 10.7 6.1 5.5

Table 43- 44 : Percentage @tribution of Establishments by whether they keep regular business records

Do you keep written records/busines
PROVINCE records? Total
Yes No
Kigali City 5.2 94.8 100.0 438
Southern Province 6.6 93.4 100.0 270
Western Province 5.6 94.4 100.0 272
Northern Province 4.1 95.9 100.0 358
Eastern Province 5.4 94.6 100.0 326
Total 5.3 94.7 100.0 1664

Table 4.345: Percentaged a G NA o dziA2y 27

9 & (i éep redularkosiBegsiracordykhk OK R 2 y Qi

reason
PROVINCE
REASON Total
Kigali City Southern | Western | Northern | Eastern

Records not necessary 220 216 127 210 231 20.4
Lack of skills 29.1 28.6 487 494 415 39.1
Lack of finances 41.8 435 321 25.8 335 354
Other (specify) 3.0 28 3.8 19 1.6 2.6
Not stated 4.1 3.5 2.7 2.0 0.3 2.6
Total 100 100 100 100 100 100
415 252 257 344 309 1576
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Table 4.346: Percenage dstribution of establishments by number of employees
PROVINCE
NUMBER OF EMPLOYEH Kigali City Southern Western Northern Eastern Total
1 2.6 8.6 6.7 59 1.7 4.8
2 48.3 525 485 518 58.8 518
i 251 149 230 20.7 204 212
5 8.8 9.6 11.3 94 8.4 9.4
6 7.1 4.1 4.0 4.9 3.8 5.0
o 2.2 2.2 2.9 2.1 24 2.3
5.9 8.1 3.7 52 4.4 5.4
Group Total 100 100 100 100 100 100
438 269 271 358 326 1664
Table 4.347: Average number of working persorger estabishmentby working status and gender
PROVINCE
WORKING STATUS &NEHER Kigali City | Southern | Western | Northern Eastern
Working ownersMale 0.6 1.0 0.7 1.0 0.8
Working ownerg-emale 0.5 04 0.3 04 0.3
Working ownersTotal 11 14 11 13 12
Contributing family workerdMale 0.1 0.0 0.1 0.1 0.1
Contributing family workerg-emale 0.1 0.2 0.2 0.1 0.2
Contributing family workersTotal 0.2 0.2 0.3 0.2 0.3
Paid employeedale 13 24 15 14 1.0
Paid employeegemale 0.5 0.3 0.3 0.3 0.4
Paid employeesTatal 1.7 2.7 1.8 1.7 14
Unpaid employees out of the familpale 0.1 0.1 0.0 0.0 0.0
Unpaid employees out of the famifgmale 0.1 0.0 0.0 0.0 0.0
Unpaid employees out of the familjotal 0.2 0.1 0.0 0.0 0.0
Total male 21 35 24 24 1.9
Total female 1.2 1.0 0.8 0.9 1.0
Total 3.2 4.5 3.2 3.2 2.9
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Table 4.348: Estimation of total number of working people in 2008, 2009 and 2010

YEARS
PROVINCE 2008 2009 2010
TOTAL NUMBER % TOTALNUMBER % TOTAL NUMBET %
Kigali City 5565 25 6956 21 8656 20,6
Southern 3201 14 6917 21 9273 22,1
Western 3706 16 5680 17 7100 16,9
Northern 6498 29 8299 26 10179 24,3
Eastern 3591 16 4621 14 6721 16,0
Total 22560 100 32474 100 41930 100
Table4.349 9aUAYFGA2Y 2F g2NJAy3a LISNEA2Y QA GdZNYy 2SN Ay
YEARS
PROVINCE 2008 2009 2010
TOTAL NUMBER % TOTAL NUMBER % TOTAL NUMBER| %
Kigali City 1020 29.2 1169 30.0 1588 275
Southern 310 8.9 442 113 815 14.1
Western 650 186 758 195 1032 17.8
Northern 837 24.0 793 204 1182 204
Eastern 674 193 734 188 1166 20.2
Total 3491 100 3896 100 5783 100
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Table 4.350: Percentgedistribution of posts byminimum education requirement

Minimum education requirements

0]
= o) A
POSTS BY OCCUPATION S % < Group Total
g - - 2 | 3
» © © (] —
58| 0 | 3 £ S 22 | &
55| g2 S 2 £ 33 2
T @ o2 @ = 3] T D o
=0 a N oM a) O mn o z
Managers 0.4 1.3 11 27.2 69.4 0.5 100 | 5038
Professionals 1.1 4.5 4.6 50.8 37.9 1.2 100 968
Techmgal and associate 53 370 607 100 579
professionals
Clerical support workers 59.2 40.8 100 602
Service sales workers 0.0 0.3 0.6 14.3 84.6 0.2 100 | 28279
Skilled agricultural,
forestry and fishery 100.0 100 11
workers
Craft and related trade 0.3 110 | 82 | 04 | 100 | 3092
workers
Plant and machine 50 95.0 100 917
operators and assemblers
Elementary occupations 0.3 0.7 98.9 100 | 3084
Not stated 11.2 45.6 43.2 | 100 293
Total 0.0 0.1 0.6 0.6 16.1 82.1 0.5 100 | 42856
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Table 4.351: Percentagedistribution of posts bythe field of educationrequired

FIELD OF EDUCATION

[7))
(7))
(O]
£
£ 3 5 o
£ © < S 3
POSTS BY OCCUPATION| & S 8 > 5 Group Total
IS} g = _E ¢ =
e 0 o) 25 0 o)
(=1 c 4] S £E24g 2 c 9
- S | = 8w 3 99 3 @ ) Q
< = = = It o8 3 = 1) ©
— [ —= = = o S < Q —
Q o g S ® < £E >39 © = S 7
c S o ol © o £ o = © - —
() o S O c| © c® g o 0] ) o
A L I N al 0 w=9 < I | wn Z
Managers 4271 09| 05 | 200 24 9.2 06 [ 04] 83| 14.9| 100 | 5038
Professionals 25.0 25 |45.2] 2.3 7.0 56 | 22| 35| 6.7 | 100 968
Technical and associate | 5, 4 | 15| g2 |105| 23 | 134 | 56 | 38| 18| 82 | 100 | 572
professionals 7
. 33.4 46.5 11 1.8 1.7 | 5.6 100 602
Clerical support workers 0
Service sales workers 570 0.2 | 0.4 | 109 0.6 2.2 0.3 (02| 81)|20.1| 100 | 28279
Skllle_d agricultural, forestry| 100. 100 11
and fishery workers 0
Craft and related trade 314| 10| 04 | 26 | 11| 408 | 03 6.4 | 16.0| 100 | 3092
workers
Plant and machine 55.4 12 | 12| 120 52 |250/| 100 | 917
operators and assemblers
Elementary occupations 56.6 0.4 0.7 0.4 8.2 | 33.6| 100 | 3084
Not stated 15.8 3.6 80.6| 100 | 293
Total 51.8|1 04| 05 | 116 1.2 6.1 05 (03| 7.6 | 20.0| 100 | 42856
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Table 4.352: Estimation of thetotal number of filled posts by occupation, nanality and gender and
percentagedistribution of filled post by occupation according to gender and nationality

NATIONALITY AND GENDER

c <4 &} <4
c [J} c [} c o
g S g 5 S 5
= o = o o o
FILLED POSTS BY © Q@ © o LL o
) S < (i o L
OCCUPATION = = g © 2 =
= &’ [ © = el
= I?If -
© © © © © ©
o X IS X 5 X 5 X 5 S IS X
[t [t — — = [t
Managers 4215 | 96 | 1116 | 6.5 | 5331 | 8.7 | 45 | 13.7| 42 | 39.2| 88 | 20.0
Professionals 677 1.5 491 2.9 1168 | 1.9 0 0.0 0 0.0 0 0.0
Technical and associate | g7q | 15| 142 | 08| 820 | 13| 0 | 00| 0 | 00| 0 | 0.0
professionas
Clerical support workers | 459 | 1.0 246 1.4 705 1.1 0 00 | 11 |102| 11 | 25
Service sales workers 25097 | 56.9| 11725 | 68.4 | 36822| 60.1 | 207 | 62.6 | 55 | 50.6 | 262 | 59.7
Skilled agricultural,
forestry and fishery 0 0.0 11 0.1 11 0.0 0 0.0 0 0.0 0 0.0
workers
Craftand related trade | o094 | 156 2934 | 13.0| 9132 | 149 | 79 | 237| 0 | 00 | 79 | 17.9
workers
Plant and machine 1696 | 38| 99 | 06 | 1795| 29| 0 | 00| 0 | 00| 0 | 00
operators and assemblers
Elementary occupations| 4009 | 9.1 | 1010 | 5.9 | 5019 | 8.2 0 0.0 0 0.0 0 0.0
Not stated 406 0.9 68 0.4 473 0.8 0 0.0 0 0.0 0 0.0
Total 44136| 100 | 17141 | 100 | 61277| 100 | 331 | 100 | 108 | 100 | 440 | 100
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Table 4.353: Estimation of total unqualified staff bygenderand percentage distbution of unqualified staff by

genderaccording to occupation

Male Female
POSTS HAVING UNQUALIFIED STA Group Total
Total % Total %
Managers 1110 80.0 273 20.0 1383 100
Professionals 112 48.0 121 52.0 233 100
Technical and associate professionals 132 81.2 23 18.8 155 100
Clerical support workers 221 77.5 55 225 276 100
Service sales workers 7545 68.4 2186 31.6 9731 100
Craft and related trade workers 1367 80.6 262 19.4 1630 100
z:ir;tn?glgrr:achme operators and 211 90.7 21 9.3 232 100
Elementary occupations 511 79.3 127 20.7 638 100
Not stated 66 66.7 11 33.3 77 100
Group Total 11275 71.9 3080 28.1 14355 100
Table 4.354 Mean of average monthly remuneration by occupation

OCCUPATION wagoisdary | alowances | remuneration
Managers 48353 18503 49830
Professionals 43173 26337 45306
Technical and associate professionals 45830 15070 47451
Clerical support workers 33839 19018 39081
Service sales workers 23312 15216 24310
Crdt and related trade workers 35800 19096 37555
Plant and machine operators and assemblers 33962 7129 34623
Elementary occupations 15959 17711 17016
Not stated 28098 15114 28257
Total 27239 16851 28543
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Table 4.3 55 Distribution of establishments by whether they have plan to increase the number of employee in
the future or not according to province

Does your establishment have a plan tg
increase or decrease the number of
employees? Group Total
PROVINCE Yes No Not stated Row % Count
Kigali City 16.9 83.1 100.0 438
Southern Province 26.6 73.4 100.0 270
Western Province 21.2 78.8 100.0 272
Northern Province 19.5 80.2 0.3 100.0 358
Eastern Province 20.8 79.2 100.0 326
Total 20.5 79.4 0.1 100.0 1664

Tabk 4.3 56: Estimateof total number of vacant posts bpccupation and minimuneducation required, and
percent distribution of vacant posts byninimum education required according to occupation

Minimum Education Requirements

() —_

g 0 <

B | 5 E g 55 | 3
VACANT POSTSBY | 8 ks S s s £
OCCUPATION ° 5 2 5 = ” 5 w | GroupTotal

o o & 0 O =

O —_— CU —_— GJ Q) m O

[ e m (&) O 1 0 zZ

8 8 8 s s s

Pl SR S[R| 8| Bl & R & RS
Managers . . . | .| . | 130|434 170 | 56.6]| . . | 300 | 100
Professionals 12 | 2.2 | 22 | 4.0 . . 441 | 81.8| 65 12.0 . . 540 100
Technicaland o o .| .| .| 87 |313| 81 |67 . | . | 118 | 100
associate professional
Clerical support 147 | 730| 54 |270| . | . | 201 | 100
workers
Services and sales . . . . | 22]05]| 680 | 14.1| 4118 | 85.4]| . .| 4820 | 100
workers
Craft and related trade| . . | .| . | 284|107 2171|815/ 210| 7.9 | 2665 | 100
workers
Plant and machine
operators and . . 22 | 53] . . 11 25| 388 | 92.2| . . 421 | 100
assemblers
Elementary 11 | 1.0 | 1136 | 99.0| . . | 1147 | 100
occupatlons
Not stated . . . oo .| 12 | 97| 110 | 903] . .| 122 | 100

12 01] 44 04| 22| 0.2]1753] 17.0] 8293 ] 80.3] 210 | 2.0 | 10333] 100
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Table 4.3 57 Estimateof total number of vacant posts by field of education required, and percent distribution of

vacant posts by field of education requirements according to province

PROVINCE
2 S ° 3
o a o E
5 E £ c
E £ 7 £ g
2 o) 2 o <
FIELD OF EDUCATION REQUIRED < " = =z W Total
General Programs Total 1180 1150 406 1139 772 4647
% 38.2 52.4 30.1 50.6 46.9 43.3
Education Total 13 127 129 136 405
% 0.9 0.9 1.0 5.1 1.7 1.8
Humanities and Arts Total 26 105 22 86 21 260
% 0.9 3.9 0.9 2.1 0.9 1.7
Social Science, Business and Lg Total 377 166 112 130 171 956
% 22.8 14.0 9.5 124 12.3 14.6
Sciences Total 57 45 65 22 189
% 4.0 2.9 1.9 1.8 2.2
Engineering, Manufacturing and
Construction Total 252 132 411 163 203 1161
% 8.1 8.3 20.9 9.3 6.2 10.4
Agriculture Total 11 11 22
% 0.9 1.8 0.5
Health and Welire Total 21 21
% 1.7 0.3
Services Total 593 184 253 193 150 1374
% 19.3 7.3 15.0 8.2 9.7 12.3
Not known orNot stated Total 182 191 352 269 303 1298
% 5.8 9.5 20.7 12.3 17.0 12.8
Sum Total 2681 2111 1620 2110 1811 10333
Col% % 100.0 100.0 100.0 100.0 100.0 100.0
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Table 4.358: Estimate of total number of vacant posts by occupation and causevatanciesand percent
distribution of vacant posts by causes according to occupation

Causes of vacant jobs
= 3 S 5 5
VACANPOSTS BY 2 g £ 5 2 3
@ B © 8
OCCUPATION £% g ) SE - 7 Group Total
o b = £ —
2 5 & 58 | 33 | 8% S
s I IS s I I
e S = S = S = - (R I (R IS
Managers 276 | 92.1 241 7.9 0| 0.0 300 | 100
Professionals 528 | 97.8 12| 2.2 0 0.0 540 | 100
Technlgal and associate 118 | 1000 118 | 100
professionals
Clerical support workersy 190 | 94.4| 11| 5.6 201 | 100
Services and sales 4400| 91.3| 120| 25| 34|07| 90| 1.9]175| 36| 0| 0.0| 4820| 100
workers
Craft and related trade | , o5 | g3 7 86 (32| 48| 18| 35|13 2665 | 100
workers
Plant and machine
operators and 421 100.0 0 0.0 421 | 100
assemblers
Elementary occupations| 1058 | 92.2 45139| 12| 10| 22| 19| 11| 10| 1148 100
Not stated 122 | 100.0 122 | 100
Total 9609 | 93.0| 131| 1.3|164|1.6| 185| 1.8| 233 | 2.3 0] 11.0| 10333| 100

Table 4.359: Percentagedistribution of establishments by the major reason that infliees thenumber of
person workingin it according to province

MAJOR REASON INFLUENCING TH PROVINCE
NUMBER OF PERSON ENGAGED II Total
ESTABLISHMENTS Kiaali Ci Southern Western Northern Eastern
igali City Province Province | Province | Province

Increased or decreased demd 82.3 65.6 75.9 88.5 78.7 79.2
Apprenticeships 1.0 0.7 0.7 0.5 0.6 0.7
Location (move to other site, space) 2.1 3.3 2.9 15 1.9
Access to external financial support 4.5 6.0 4.0 1.9 3.9 4.0
Introduction of new products / service 7.4 131 10.3 3.8 121 8.9
Introduction of new technology 0.2 1.5 0.4 0.5 0.5
Otherl (specify) 2.2 9.0 5.4 4.8 3.2 4.6
Not stated 0.3 0.8 0.4 0.3

100 100 100 100 100 100
Group Total

438 270 272 358 326 1664
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Table 4.3 60: Percentagalistribution of establishments by whether their staff has some lacking skills or not,
according to province

Lacking skills or not Group Total

PROVINCE Yes No Not stated Row % Count
Kigali City 74.0 25.7 0.3 100.0 438
Southern Province 79.1 20.9 1000 270
Western Province 85.3 13.9 0.7 100.0 272
Northern Province 81.7 18.3 100.0 358
Eastern Province 75.0 24.1 0.9 100.0 326
TOTAL 78.5 21.1 0.4 100.0 1664

Table 4.3 61: Percentagedistribution of establishmens by reported most lacking skills according to province

PROVINCE
Kigali Southern Western Northern Eastern

LACKIS SKILS City Province Province Province Province Total
Managerial skills 104 10.3 14.3 11.8 5.2 10.4
Technical skills 254 28.9 28.3 27.1 35.9 28.8
Entrepreneurial skills 14.2 17.5 16.6 15.0 17.9 16.0
Language skills 29.5 21.2 20.9 18.2 16.3 21.6
Customer care 8.8 8.9 10.7 9.8 10.2 9.6
Innovativeness / creativity 5.0 6.1 2.9 8.3 5.1 5.6
IT skills 3.9 4.1 4.6 5.3 4.7 4.5
Didactics / teachingkills 0.4 0.7 0.8 0.4
Communication skills 1.0 15 0.4 1.3 15 1.1
Other (specify) 1.9 0.9 1.3 2.6 2.4 1.9
TOTAL 100.0 100.0 100.0 100.0 100.0 100.0

324 213 232 293 245 1307

297



Table 4.362: Percentagedistribution of establishment by reported second lacking skills according to province

PROVINCE
SECOND LACKING SKILLS Total
Kigali City Southern Western Northern Eastern
Province | Province | Province | Province
Managerial skills 2.0 3.8 4.0 2.2 1.4 3
Technial skills 8.5 5.7 11.3 134 13.6 11
Entrepreneurial skills 15.7 17.0 14.3 17.2 14.4 16
Language skills 27.0 25.2 25.3 19.7 28.6 25
Customer care 12.2 10.8 9.0 10.0 16.8 12
Innovativeness / creativity 16.0 191 21.7 17.9 13.6 17
IT skills 12.7 10.8 8.4 115 4.7 10
Didactics / teaching skills 0.8 13 15 1.3 2.3 1
Communication skills 4.3 3.1 2.5 2.6 3.7 3
Other 0.8 3.2 1.9 4.3 0.9 2
100 100 100 100 100 100
Total 252 158 199 221 207 1037

Table 4.3 63 Percentagedistribution of establishmens by reported third lacking skills according to province

PROVINCE
THIRD LACKING SKILLS Total
Southern | Western Northern Eastern
Kigali City | Province | Province Province Province
Managerial skills 2.0 6.4 24 3.7 3.2 34
Technical skills 6.8 6.3 6.5 5.3 5.4 6.0
Entrepreneurial skills 11.6 7.5 12.1 11.9 13.3 115
Language skills 175 15.2 17.7 9.7 11.7 14.2
Customer care 7.5 6.2 9.8 7.4 9.4 8.2
Innovativeness / creativity 21.2 22.3 18.7 23.8 26.0 22.5
IT skills 19.9 26.1 22.5 11.3 16.8 18.7
Didactics / teaching skills 3.9 3.7 15 3.2 2.3
Communication skills 9.6 4.9 4.0 5.2 7.1 6.2
Other (specify) 1.3 6.4 20.2 3.9 7.1
100 100 100 100 100 100
Total
110 79 122 130 123 564
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Table 4.364: Percentage distribution of establishments by whether they face some challenges lihat their

staff training, according to province

PROVINCE

Have challenge or not Group Total

Yes No Not stated Row % Count
Kigali City 68.6 30.7 0.8 100.0 438
Sauthern Province 67.8 32.2 100.0 270
Western Province 79.8 19.1 1.1 100.0 272
Northern Province 77.6 21.9 0.5 100.0 358
Eastern Province 72.3 27.1 0.6 100.0 326
Group Total 73.0 26.4 0.6 100.0 1664

Table 4.365: Percer distribution of establishments by reportedirst facedchallenge that limit the training of
staff according to province

PROVINCE Grou
MOST IMPORTANT | Kigali | Southern Western Northern Eastern p
CHALLENGES City Province Province Province Province Total
Inadequate facilities
(space) 14.3 134 19.9 13.2 111 143
Inadequate materials 8.6 7.5 11.0 6.9 15.3 9.8
Shortage of skilled
trainers 9.2 11.6 9.2 17.3 17.7| 13.0
Time off for the trainees 12.0 5.9 8.8 4.5 6.1 7.7
Lack of fund 524 57.1 46.6 51.4 46.6 50.7
Other (specify) 35 4.5 4.5 6.7 3.3 4.5
Col % 100.0 100.0 100.0 100.0 100.0| 100.0
Count 300 183 217 278 236 | 1214
Table 4.366: Percentgedistribution of establishments by reported second faced challenge that lithié
training of staff according to province
PROVINCE
SECOND IMPORTAN] Kigali Southern Western Northern Eastern Group
CHALLENGES City Province Province Province Province Total
Inadequate facilities
(space) 13.9 18.0 11.6 16.5 5.9 13.0
Inadequate mateaals 31.8 24.0 29.4 27.4 30.2 28.9
Shortage of skilled
trainers 13.7 25.0 20.3 23.6 21.7 20.6
Time off for the trainees| 8.2 6.3 10.5 10.0 8.4 8.9
Lack of fund 30.5 24.8 24.0 21.4 33.2 26.8
Other (specify) 2.0 1.8 4.2 1.1 0.6 1.9
Col % 100.0 100.0 1000 100.0 100.0 100.0
Count 172 110 161 176 161 779
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Table 4.367: Percentigedistribution of establishments by reported third faced challenge that limit the training
of staff according to province

PROVINCE Grou
THIRD IMPORTANT | Kigali | Southern Western Northern Eastern p
CHALLENGES City Province Province Province Province Total
Inadequate facilities
(space) 12.5 16.3 16.0 17.0 11.8| 148
Inadequate materials 26.7 26.9 195 26.3 13.1| 223
Shortage of skilled
trainers 15.5 23.1 194 194 249| 20.2
Time off for the trainees 4.3 8.1 8.6 3.4 11.6 7.1
Lack of fund 39.4 23.9 33.3 32.8 37.3| 337
Other (specify) 15 1.7 3.2 1.1 1.3 1.8
Col % 100.0 100.0 100.0 100.0 100.0| 100.0
Count 76 60 91 85 73 386

Table 4.368: Percentage distribution of establishments by whether they have hired TVET graduates or not,
according to province

Have you hired TVET graduate? Group Total

PROVINCE Yes No Not stated | Row % Count
Kigali City 25.3 73.7 1.0 100.0 438
Southern Province 17.2 82.8 100.0 270
Western Province 24.2 75.4 0.4 100.0 272
Northern Province 11.1 88.6 0.3 100.0 358
Eastern Province 19.9 80.1 100.0 326
Group Total 19.7 79.9 0.4 100.0 1664

Table 4.3 69: percertagedistribution of establishmentswhich have ever hired TVET graduateg the perceived
performance satisfaction concernin§VETgraduates according to province

PERFORMANCE SATISFACTION CONCERMNERADUATES

PROVINCE /
KIGALI CITY Partially Little Not Not Group

Fully Satisfied satisfied satisfied  satisfied stated Total
Kigali City 431 40.2 10.2 2.6 3.9 100 115
Southern 50.2 39.6 10.2 100 46
Western 411 36.9 17.6 3.0 14 100 67
Northern 52.7 40.1 4.8 2.4 100 41
Eastern 34.1 50.7 15.2 100 65
Total 431 415 120 15 1.9 100 334
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Table 4.3 70: Percentage distribution of establishments by whether they have hired university graduates or
not, according to province

Have you hired Universityaduates? Group Total
PROVINCE Yes No Not stated Row % Count
Kigali City 5.5 93.2 1.3 100.0 438
Southern Province 1.9 98.1 100.0 270
Western Province 4.3 94.6 1.1 100.0 272
Northern Province 2.4 97.3 0.3 100.0 358
Eastern Province 3.6 96.4 100.0 326
Group Total 3.7 95.7 0.6 100.0 1664

Table 4.3 71: Percentagedistribution of establishmentswhich have ever hired university graduatds/ the
perceived performance satisfaction concerning higher institutions graduates

PERFORMANCE SATISFACTION CONCERNING HIGHER INST,

PROVINCEKIGALI CITY GRADUATES Total
Partially Little Not

Fully Satisfied satisfied satisfied satisfied Not stated
Kigali City 454 252 3.6 6.8 19.0 100 30
Southern 60.0 40.0 100 5
Western 20.2 39.8 132 6.5 20.3 100 15
Northern 804 9.6 100 100 10
Eastern 250 583 16.7 100 12
Total 42.6 32.6 7.0 4.2 136 100 71
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Table 4.3 72: Percentagedistribution of establishmentsby the most important suggestion to improve education
and training inTVET

THE MOST IMPORTANT In your view, what has to be improved in the training and education TWET
SUGGESTION TO IMPRC
EDUCATION AND
TRAINING INVET
PROVINCE / KIGALI CITY
Total
Kigali City ~ Southern Western  Northern Eastern

Managerial skills 9.7 110 7.2 5.1 5.6 1.7
Technical skills 419 336 37.0 438 423 40.2
Entrepreneurial skills 17.6 174 15.2 16.9 14.9 16.5
Language skills 6.8 6.0 14 4.1 4.1 47
Customer care 24 11 2.2 16 3.6 2.2
Innovativeness / creativity 2.7 5.6 79 4.3 4.1 4.6
IT skills 2.7 1.8 3.0 2.2 2.4 24
Didactics / teaching skills 3.2 19 51 4.9 29 36
Communication skills 11 0.8 0.3 15 0.7
Other 13.0 20.5 20.2 17.0 185 17.3
Total 100 100 100 100 100 100

438 270 272 358 326 1664

Table 4.3 73: Percentagedistribution of establishmentsby the second important suggestion to imprev
education and training iNTVET

THE SECOND IMPORTANT PROVINCE / KIGALI CITY
SUGGESTION TO IMPROVE
EDUCATION AND TRAISINTVET Kigali City Southern  Western Northern Eastern | Total
Managerial skills 4.0 24 4.1 5.9 15 3.7
Technical skills 8.5 132 124 6.8 112 10.0
Entrepreneurial skills 28.8 27.6 26.1 273 237 26.9
Language skills 19.6 164 14.9 113 182 164
Customer care 9.7 114 24 74 10.2 84
Innovativeness / creativity 138 122 231 16.8 245 17.7
IT skills 10.9 137 8.2 151 7.7 11.2
Didactics / teaching skills 1.8 13 29 14 15 18
Communication skills 2.9 0.6 2.9 1.0 16
Other 1.2 29 8.0 0.5 2.4
Total 100 100 100 100 100 100
289 166 167 213 191 1025
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Table 4.3 74: Percentagedistribution of establishments accordingy the third important suggestion to improe

education and trainirg inTVET

THE THIRD IMPORTANT
SUGGESTION TO IMPROVE PROVINCE / KIGALI CITY
EDUCATION AND TRAINING IN Total
TVET Kigali City =~ Southern  Western  Northern Eastern
Managerial skills 2.2 7.6 3.0 25 4.6 37
Technical skills 6.9 54 4.9 4.3 2.8 5.0
Entrepreneurial skills 13.2 17.0 14.9 127 7.5 13.0
Language skills 136 9.8 14.8 14.3 19.7 145
Customer care 9.9 105 7.0 6.8 18.6 105
Innovativeness / creativity 19.7 19.3 180 14.4 132 17.1
IT skills 210 154 256 185 243 210
Didactics / teachingkills 5.0 6.5 19 34 3.7 4.1
Communication skills 6.3 8.5 4.0 6.8 5.6 6.2
Other 2.1 5.8 16.4 4.9
Total 100 100 100 100 100 100
153 92 100 115 103 563

Table 4.3 75: Percentagedistribution of by the most importantsuggestion to improve education in higher

institutions

THE MOST IMPORTANT SUGGESTIONM

PROVINCE / KIGALI CITY

IMPROVE EDUCATION IN HIGHER Total
INSTITUTIONS Kigali City Southern Western Northern Eastern
Managerial skills 116 10.0 15.6 12.6 10.7 120
Technical skills 155 157 9.1 135 234 156
Entrepreneurial skills 205 16.8 19.0 155 137 17.2
Language skills 54 55 9.8 4.0 6.8 6.1
Customer care 34 3.6 22 48 4.2 3.7
Innovativeness / creativity 124 79 8.7 6.3 7.7 8.8
IT skills 7.3 6.2 44 84 4.7 6.4
Didactics / teaching skills 2.6 4.1 0.7 51 2.0 3.0
Communication skills 14 04 04 21 0.6 11
Other 156 237 25.0 223 220 211
Not stated 4.3 6.0 5.1 5.4 4.1 49
Total 100 100 100 100 100 100
43874 270 272 358 326 1664
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Table 4.3 76 : Percentagedistribution of establishmentshy the second important suggestion to improve

education in higher institutions

THE SECOND IMPORTANT PROVINCE / KK&I CITY
SUGGESTION TO IMPROVE
EDUCATION IN HIGHER Total
INSTITUTIONS Kigali City Sothern  Western Northern Eastern
Managerial skills 3.6 8.0 7.0 6.9 4.9 58
Technical skills 6.1 4.6 117 59 125 7.9
Entrepreneurial skills 18.8 20.2 16.6 16.0 16.3 17.6
Language skills 16.7 16.0 132 134 184 15.7
Cusbmer care 144 116 2.8 113 9.8 10.6
Innovativeness / creativity 134 20.2 24.1 10.7 16.6 16.3
IT skills 155 113 117 17.0 137 14.2
Didactics / teaching skills 7.0 4.7 6.2 6.4 55 6.1
Communication skills 4.1 2.0 2.1 11 11 2.3
Other 0.4 13 4.7 114 11 3.6
Total 100 100 100 100 100 100
263 149 143 182 177 915

Table 4.3 77: Percentagedistribution of establishmentsby the third important suggestion to improve eduation

in higher institutions

THE THIRD IMPORTANT
SUGGESTION TO IMPROVE PROVINCE / KIGALI CITY
EDUCATION IN HIGHER Total
INSTITUTIONS Kigali City Southern Western Northern Eastern
Managerial skills 16 8.0 3.9 3.8 3.2 37
Technical skills 9.8 39 7.7 6.7 6.5 7.3
Entrepreneurial skills 10.7 4.0 7.8 125 12.1 9.8
Language skills 132 9.3 10.2 124 174 127
Customer care 131 6.5 25 7.6 6.5 8.0
Innovativeness / creativity 154 190 245 133 189 17.6
IT skills 202 252 255 144 187 20.3
Didactics / teaching skills 6.8 149 7.7 6.7 89 8.6
Communication skills 7.6 7.8 2.7 39 1.7 6.1
Other 15 14 7.6 185 5.8
Total 100 100 100 100 100 100
140 75 77 101 87 480
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Table 4.3 78: Percentagedistribution of establishments byvhether they have an industrial

attachment/apprenticeship progran

Yes

Yes No Total

PROVINCE (institutionalized) (occasionally/informal)

Kigali City 24 8.3 89.3 100 438
Southern 2.2 8.0 89.8 100 270
Western 2.6 4.4 931 100 272
Northern 4.0 74 88.6 100 358
Eastern 12 10.6 882 100 326
Total 25 7.9 89.6 100 1664

Table 4.3 79: Estimate of total number of annually interns by gender, according to province.

TOTAL NUMBER OF ANNUALLY INTERNS BY GENDER

PROVINCE Male Female Total
Kigali City 675 592 1267
Southern 1112 775 1887
Western 610 453 1063
Northern 996 1044 2040
Eastern 937 750 1688
Total 4330 3614 7944
Table 4.380: Estimate of total number of hiredinterns by gender in 2009
TOTAL NUMBEBF HIRED BY GENDER IN 2009
PROVINCE Total
Male Female

Kigali City 93 34 127
Southern 87 0 87

Western 141 34 175
Northern 172 43 215
Eastern 138 43 181
Total 632 154 786
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Table 4.3 81 Estimate of total number ohired interns by gender in 2010

TOTAL NMBER OF HIRED BY GENDER

PROVINCE 2010 Total
Male Female
Kigali City 146 45 191
Southern 74 22 97
Western 131 44 175
Northern 153 54 206
Eastern 138 43 182
Total 642 210 851
Table 4.382 Estimate of total number of hiredinterns by gender in 2011

PROVINCE

TOTAL NUMBER OF HIRED BY GENDER IN 20 Total

Male Female

Kigali City 93 137 230
Southern 76 0 76
Western 35 22 57
Northern 131 54 185
Eastern 278 43 321
Totall 612 257 869

Table 4.383: Percentage tribution of establishments by the length of internershjmaccording to province

PROVINCE / KIGALI CITY

LENGTH OF Kigali Total
INTERNERSHIP City Southern Western Northern Easten
Less than a month 2.2 10.9 4.8 75 51
1- 136 17.2 5.6 16.7 7.7 127
2- 136 17.2 26.5 14.3 100 149
3- 155 182 316 9.6 25.0 184
4- 9.1 110 125 7.0
6+ 223 109 314 50.1 325 30.3
Not stated 237 14.6 5.0 4.6 4.9 115
Total 100 100 100 100 100 100
47 27 19 41 38 172
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Table 4.3 84: Percentage atribution of establishments that don't host interns by the most reason they don't do
it, according to province

THE .MOST REASON THEY PROVIICE / KIGALI CITY Total
DONT HOST INTERNS Kigali City Southern Western  Northern  Eastern
No need 60.5 65.9 481 60.1 57.2 58.6
No capacities 16.1 10.7 245 131 212 17.0
Too cumbersome 4.2 3.7 35 24 7.4 4.2
No appropriate candidates 16.1 17.2 184 204 129 17.0
Candidates want to be paid 0.6 04 0.9 04
Too small 2.2 17 4.3 21 14 2.3
Not stated 0.3 0.8 0.8 0.9 0.5
Total 100 100 100 100 100 100
391 242 253 318 288 1492

Table 4.3 85: Percentage atribution of establishmentsthat don't host interns by the second reason they don't
do it, according to province

THE SECOND REASON THE PROVINCE / KIGALI CITY
DON'T HOST INTERNS Kigali City Southern Western Northern Eastern | Total
No need 119 17.8 94 16.8 7.2 123
No capacits 26.7 322 387 255 319 309
Too cumbersome 26.2 175 188 282 305 24.6
No appropriate candidates 301 304 16.0 9.9 24.8 216
Candidates want to be paid 15 1.0 4.0 0.7 15
Too small 3.6 11 132 189 5.7 9.1
Total 100 100 100 100 100 100
144 97 148 144 136 669

Table 4.3 86 Percentage dtribution of establishments that don't host interns by the third reason they don't do
it, according to province

THE THIRD REASON THEY PROVINCE / KIGALI CITY Total
DON'T HOST INTERNS Kigali City Southern Western Northern Eastern
No need 192 7.6 145 6.9
No capacities 17.8 133 4.7 15.8 141 124
Too cumbersome 14.9 295 233 120 213 19.2
No appropriate candidates 411 47.2 26.2 17.2 40.6 30.3
Candidates want to be fd 7.1 6.6 94 6.5 24 6.7
Too small 3.4 289 48.4 7.0 24.5
Total 100 100 100 100 100 100
29 30 64 73 40 236
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Section ECapital/Revenues

Table 4.387: Percentage dstribution of establishments by major source of staup capital

PROVINCE
MAJOR SOURCE OF START Total
CAPITAL FOR A BUSINESS Southern | Western | Northern | Eastern
Kigali City Province Province | Province | Province

Own saving 68.7 56.5 69.1 67.1 65.8 65.9
Loans from friends/relatives 6.9 6.7 6.2 3.8 5.6 5.8
Contributions from others 0.7 3.0 0.7 1.6 2.4 1.6
Loans from commercial banks 12.7 14.8 6.2 111 12.6 11.6
Informal money lenders 0.2 0.7 0.2
Government lending agencies 0.5 11 0.3 0.5 0.6 0.6
Micro finance institutions 1.0 2.3 1.8 24 4.7 2.4
Public share issuing 29 9.2 3.7 6.2 3.5 4.9
Inheritance 2.1 1.1 5.8 2.7 15 2.5
Other (specify) 2.7 2.6 4.3 3.5 2.4 3.1
Don't know 1.2 2.3 1.1 0.8 0.9 1.2
Not stated 0.3 0.4 0.3 0.2

100 100 100 100 100 100
Group Total

438 270 272 358 326 1664

Table 4.388 Percentaged a i NA o dziA2y 2F Sadl of AaKYSy by sodréehi@aedd i I NI SR
capital

PROVINCE
OWNER'S SAVING BY THE MAJC
SOURCE OF SAVED CAPITAL Total
Kigali Cit Southern | Western | Northern | Eastern

9 y Province | Province| Province| Province
Previous employment public sectof 9.3 7.1 6.9 8.7 7.2 8.0
Previous employment in private 48.5 224 307 18.2 10.3 204
sector
Sale of farm products 29.9 60.0 49.3 65.2 65.4 52.1
Sale of asset(cattle, property) 9.9 7.8 11.0 6.0 5.0 8.0
Other (specify) 1.7 2.0 2.2 2.0 3.2 2.2
Not stated 0.8 0.7 0.3

100 100 100 100 100 100
Group Total

301 152 188 241 215 1096

308



Table 4.3 89 Percentage @tribution of establishments by whether the owners have applied for a loan or not

Have you ever applied for a loan from a
. SRR
PROVINCE bank or another financial institution Group Total
Yes No Not stated
Kigali City 47.7 51.5 0.7 100 438
Southern Province 50.1 49.9 100 270
Western Province 43.0 57.0 100 272
Northern Province 44.7 55.3 100 358
Eastern Province 52.4 47.6 100 326
Total 47.6 52.2 0.2 100 1664

Table 4.390 Percentgeof establishments which have never applied farloanby the reason

PROVINCE
REASON FOR NOT Total
APPLYING FORALOAN| =~ Southern Western | Northern | Eastern
Kigali City Province Province Province | Province

No need 45.2 34.3 40.4 47.8 51.0 44.2
No guarantee 435 39.2 54.6 34.2 36.6 41.5
Long proceduas 31.8 46.9 47.9 31.7 40.3 38.5
High interest rate 32.0 29.0 31.3 26.4 33.5 30.4
Lack of information 10.6 11.7 22.2 11.6 26.1 15.9
Fear of risks 31.8 33.7 42.1 40.1 42.8 37.8
Other(specify) 2.0 15 3.1 1.0 3.8 2.2
Total 226 135 155 198 155 869

Tabk 4.3 91: Percentage @tribution of establishments whose owners applied for a loan by whether they

received it or not

Have you received a loan from a bank or
PROVINCE Group Total
Yes No
Kigali City 89.0 11.0 100 212
Southern Province 85.3 14.7 100 135
Western Province 86.4 13.6 100 117
Northern Province 89.1 10.9 100 160
Eastern Province 86.9 13.1 100 171
Total 87.5 125 100 795

309



Table 4.3 92 Percentage dtribution of establishments whose owners did not receive the loan they had applied

for, by reason

PROVINCE
REASON FOR NOT RECEIVI Total
THE LOAN APPLIED FOR N Southern Western | Northern | Eastern
Kigali City . . . )
Province Province | Province | Province
Poor/Nobusiness plan 8.6 9.9 6.2 16.3 21.8 12.8
No guarantee/Insufficient 13.9 24.9 31.2 22.4 8.9 19.2
guarantee
Lack of starup fund 8.9 51 6.1 4.2 5.0
No feedback from the bank 50.8 29.6 43.9 447 51.9 44.6
Other 17.7 15.4 12.6 16.7 13.2 15.2
Not stated 15.2 3.0
100 100 100 100 100 100
Group Total
23 20 16 17 22 99
Table 4.393: Percentage atribution of establishments by annual gross income in 2010
PROVINCE
ANNUALLY GROSS INCOMI
Total
IN 2010 . Southern Western | Northern | Eastern
Kigali City . : . )
Province Province Province | Province
Less than 100000 4.7 7.1 11.5 8.4 10.3 8.1
1000006 27.6 43.7 43.9 45.0 44.4 39.9
600000 17.6 5.6 14.3 15.4 12.7 13.7
11000006 6.4 2.3 4.0 5.7 1.2 4.2
1600000 4.6 1.9 0.4 2.7 2.4 2.6
2100000 1.2 1.1 1.4 0.5 0.6 1.0
2600000 0.9 2.6 1.1 0.8 0.6 1.1
3100000 0.2 0.8 0.2
3600000 1.2 0.4 0.4 0.3 0.5
4100000 0.2 0.7 0.2
4600000+ 4.8 1.9 1.1 2.4 0.9 2.4
Not stated 30.6 334 21.1 18.4 26.6 26.1
100 100 100 100 100 100
Group Total
438 270 272 358 326 1664
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Table 4.3 94 Average annual gross income (in 000) in 2010 by economic activity

ANNUAL GROSS INCO@fED00) BY PROVINCE

Group
ECONOMIC ACTIVITY Kigali | Southern Western | Northern | Eastern Total
City | Province Province | Province | Province

Agriculture, forestry and fishing 1805 8232 50 5327
Mining and quarrying 1356 1356
Manufacturing 1166 1221 1141 983 394 1018
Electricity, gas, steam and air
conditioning supply
Water supply, sewage, waste
management and remediation actiies 40 40
Wholesale and retail trade; repair of
motor vehicle and Moto 1547 671 630 883 591 984
Transportation and storage 659 131 514 140 396
Accommodation and food service
activities 1742 758 483 629 547 754
Information and communication 3087 1200 2722
Financial and insurance activities 360 360
Professional scientific and technical
activities 918 295 529 635 281 553
Administrative and support service
activities 885 2500 762 649 1047 987
Education 500 500 200 500 430
Human health and social work activitie: 60 3000 1526
Other services activities 652 332 358 534 426 486
Activities of households as employers;
undifferentiated good 366 366
Activities of extraterritoriabrganization
and bodies
Not stated 269 1036 990 224 30 495
Total 1389 749 748 750 532 865
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Section FExpenditureg Sourcing of required staff / Hiring of NeNationals

Table 4.395: Estimation of total numbe of employees, total and mean expenditure in September 2011, by
type of expenditure

Number of Permanent | Total Mean expenditure
TYPE OF EXPENDITURE employeesin Expenditurein per establishment
thousands millions in thousands
Wage and salaries includingertime pay 42.4 1067.0 61.1
Bonus 35 14.2 0.8
Allowances 4.2 29.9 1.7
Social security contribution 2.7 6.0 0.3
Training 2.1 0.2 0.0
Other expenditures 4.2 30.0 1.7
Total - 1147.3 63.5

Table 4.396: Mean experditure on labour for permanent employees in September 2011, by type of expenditure

PROVINCE

Kigali Southern Western Northern Eastern
TYPE OF EXPENDITURE City Province Province Province Province| Total
Wages and salaries 82136 72906 52860 53552 38573 61076
Amount paid obonus 330 2047 964 90 1133 819
Amount paid of allowances 2778 647 2033 1780 980 1727
Amount paid of social security
contribution 876 297 371 2 84 349
Amount paid for training contribution 0 0 0 26 15 9
Amount paid for other 27A 1908 731 897 1885 1730
Total Expenditure on Permanents
employees 109772 104682 67969 64236 54518 80834
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Table 4.397: Mean expenditure on labour for permanent employees in September 2011, by tgpenomic activity

EXPENDITURES ON LABOUR FOR PERMENENT EMP

e
L
> >
= (2] h=
ECONONC ACTIVITY - " El= = T g
c Q o 2 Q @ <
< o Q= o oy oo
g o 2 c 2 a £ ° a5
55 2 2 == = 5 = E
= 8 @ T 2 8 = 3 P&
Agriculture, forestry and fishing 41314 | 584 | 23464 0 0 4169 783%
Mining and quarrying 1175000 0 0 0 0 0 1175000
Manufacturing 109141 | 2242 | 2251 479 0 1521 120966
Electricity, gas, steam and air 50000 0 0 0 0 0 50000
conditioningsupply
Water supply, sewage, waste
management and remediation 93213 0 0 0 0 0 93213
activities
Wholesale and retail trade; repair 38880 267 1101 65 14 2267 61453
of motor vehicle andvoto
Transportation and storage 58798 0 0 0 0 0 73232
Accommodatiorand food service | 39758 | 358 | 1906 898 12 1016 | 51789
activities
Information and communicabn 65267 0 0 0 0 0 74961
Financial and insurance activities | 35000 0 0 0 0 6000 41000
Prqugsional scientific and technici ggs99 | 3740| 1790 0 0 3913 109315
activities
Administrative and support service 509941 | 1141 | 15799 | 530 0 0 537689
activities 8
Educdion 219664 0 0 0 0 0 219664
Human health and social work 66355 0 0 0 0 0 66355
activities
Other services activities 82773 | 675 958 0 0 1274 89393
Activities of households as 8724 0 0 0 0 0 26000
employers; undifferentiated good
Activities of extratertorial 8000 0 133200 0 0 0 141200
organizationand bodies
Not stated 45656 0 460 2346 0 196 66801
Total 61076 819 1727 349 9 1730 80834
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Table 4.398: Mean expenditure on labour for temporary/casual employees in Septemi2911 by type of expenditure

PROVINCE

EXPENDITURES ON LABOUR FOR Kigali Southern Western Northern Eastern
TEMPORALIGASUAIEMPLOYEES City Province Province Province Province Total
Wages and salaries 1197 7883 4743 3270 1430 3365
Bonus 0 0 349 0 2 57
allowances 0 83 0 157 0 48
social security contribution 0 0 0 0 0 0
training 0 0 0 0 0 0
other benefits 0 0 58 1122 1 257
Labor expenditure on temporally 1194 7966 5131 4540 1429 3717

Table 4.399: Establishmentmean expenditures on labour for temporary/casual employees as of September 2011 by
type of expenditure and economic activity

EXPENDITURES ON LABOUR FOR TEMPORALLY/CASU
EMPLOYEES
2 @ &

ECONOMIC ACTIVITY = § § 5 “%3 g > 8

c n c = o)) o % © q>)\

o | 2| £ IBE| E | 5| 5538

= c <) o E| 3 o

S 3 S = |g§| 8 | 5| BLEE

= 8 @ s |8 F | O] S325
Agriculture, forestry and fishing 8272 0 0 0 0 0 8272
Mining and quarrying 0 0 0 0 0 0 0
Manufacturing 13288 469 | 127 0 0 231 16168
Electricity, gas, steam and air conditiog supply 0 0 0 0 0 0 0
Water supply, sewage, waste management and| 71103 0 0 0 0 0 71103
Wholesale and retail trade; repair of motor vehicl 1862 0 0 0 0 0 1854
Transportation and storage 0 0 0 0 0 0 0
Accommodation ad food service activities 2137 26 0 0 0 36 2199
Information and communication 0 0 0 0 0 0 0
Financial and insurance activities 12000 0 0 0 0 0 12000
Professional scientific and technical activities 2940 0 0 0 0 0 2898
Administrative and support serviaetivities 12057 0 3743 | O 0 0 15799
Education 0 0 0 0 0 0 0
Human health and social work activities 0 0 0 0 0 0 0
Other services activities 1621 0 0 0 0 0 1621
Activities of households as employers; 0 0 0 0 0 0 0
Activities of etraterritorial organization and 0 0 0 0 0 0 0
Not stated 2789 0 0 0 0 0 2789
Total 3365 57 48 0 0 257 3717
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Table 4.3100 Percentage atribution of establishment by whether any of their products can be expedtto EAC or
the World Market

Can any of your products (good or service) be exported to EA
or Word market?
PROVINCE Group Total
Not stated
Yes No

Kigali City 13.0 87.0 0.5 100 438
Southern Province 10.0 90.0 100 270
Western Province 4.8 95.2 100 272
Northern Province 3.5 96.5 100 358
Eastern Province 4.4 95.6 100 326
Total 75 92.5 0.1 100 1664

Table 4.3101 Percentage distribution of establishments whose products are exportable and which have exported
them during 2011.

Exportation in 2011 Group Total
PROVINCE Yes No Row % Count
Kigali City 12.6 87.4 100.0 57
Southern Province 14.4 85.6 100.0 27
Western Province 38.2 61.8 100.0 13
Northern Province 23.2 76.8 100.0 13
Eastern Province 26.8 73.2 100.0 14
Group Total 18.4 81.6 100.0 124

Table 4.3102: Percentgeof establishments which reported that they have exported their products during 2011 by
the location of the destination market, according to Province

PROVINCE / KIGALI CITY
Southern Western Northern Eastern Group
Locdion of the market Kigali City Province Province Province Province Total
YES to EAC market 100.0 100.0 39.8 66.7 100.0 82.6
YES to Other African market 141 74.0 39.8 33.7 24.6 34.2
YESoutside of Africa 14.1 23.5 20.4 67.0 21.5
Total 7 4 5 3 4 23
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Table 4.3103 Percentage distribution of establishments whose products are exportable and which have exported
them before 2011

Exportation befoe 2011 Group Total
PROVINCE Yes No Row % Count
Kigali City 7.4 92.6 100.0 57
Southern Province 3.7 96.3 100.0 27
Western Province 38.1 61.9 100.0 13
Northern Province 155 84.5 100.0 13
Eastern Province 20.0 80.0 100.0 14
Group Total 12.1 87.9 100.0 124

Table 4.3 104: Percentgeof establishments which reported that they have exported their products before 2011 by
the location of the destination market, according to Province

PROVINCE / KIGALI CITY
Southern  Western  Northern Eastern Group
Location of the market Kigali City Province  Province Province  Province Total
YES to EAC market 100.0 100.0 39.6 50.3 67.7 67.4
YES to Other African market 24.1 100.0 39.9 50.3 32.3 39.4
YES, owide of Africa 24.1 40.5 100.0 33.2
Total 4 1 5 2 3 15

Table 4.3 105 Percentage distribution of establishments whose products are exportable and which have a plan to
export themin the future.

Exportation in the future Group Total
PROVINCE Yes No Row % Count
Kigali City 35.1 64.9 100.0 57
Southern Province 40.7 59.3 100.0 27
Western Province 61.5 385 100.0 13
Northern Province 61.4 38.6 100.0 13
Eastern Province 40.4 59.6 100.0 14
Group Total 42.4 57.6 100.0 124
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Table 4.3106. Percentgeof establishments which reported that they have a plan to export their products in the
future by the location of the destination market, according to Province

PROVINCE / KIGALI CITY
Souhern Western Northern Eastern Group
Location of the market Kigali City Province Province Province Province Total
YES to EAC market 100.0 100.0 62.6 87.3 100.0 92.4
YES to Other African market 41.8 44.3 24.7 50.7 66.6 43.8
YES, owide of Africa 26.1 25.8 25.1 50.7 50.0 32.2
Total 20 11 8 8 6 52
Table 4.3107: Percentage @tribution of establishments by their major source of funding
PROVINCE
MAJOR SOURCE OF FUNDIf . . . Southern Western Northern Eastern Total
Kigali City Province Province Province Province
(Intemational.)Donors 0.7 0.8 0.8 0.5 0.3 1
Shareholders 0.2 0.8 0.4 0.6 0
Financial Institutions 13 2.2 2.6 2.4 21 2
Faithbased 0.2 0.7 0.4 0.3 0
organizations/charities
Payments by beneficiaries 5.9 4.9 105 14.6 3.8 8
Selling of output / services 89.7 88.0 83.5 81.1 91.7 87
Membership contribution fees 0.7 2.3 0.8 0.3 1
Others (specify) 0.5 15 0.5 0.9 1
Not stated 0.8 0.4 0.3 0
100 100 100 100 100 100
Group Total
438 270 272 358 326 1664
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Table 4.3108 Percentage @tribution of establishments by the measof sourcing personal for vacant posts according
to the category of staffForestablishments hiring indicated staff category)

Staff category
Means of sourcing personnel Low skilled High and middle skilled
for vacant posts First Second Third First Second Third
priority priority priority priority priority priority

Media advertisements 0.7 0.9 0.6 1.2
Own webpage/ Internet 0.2 0.1
Job agents / bureaus 0.3 0.1
Friends/relaties 76.8 184 0.1 4.9 1.2
Training institution 0.6 4.3 13.6 2.3 1.4
Other(specify) 19.5 76.4 70.0 0.4 91.6 97.4
Not stated 1.9

100 100 100 100 100 100
Total

1664 115 70 246 86 76

Table 4.3109 Percentage @tribution of establishments by whether they envisage hiring nomtionals or not

Do you currently envisage hiring nenationals?
PROVINCE Group Total
Yes No Not stated
Kigali City 11.8 86.9 1.2 100 438
Southern Province 9.3 89.9 0.8 100 270
Western Povince 7.6 92.0 0.4 100 272
Northern Province 6.0 935 0.5 100 358
Eastern Province 7.8 91.9 0.3 100 326
Total 8.7 90.6 0.7 100 1664

Table 4.3110. Percentage @tribution of establishments which envisage hiring nerational by the reason

REASON OF HIRING NRAITIONALS FIRST PRIORITY SECOND PRIORIT THIRD PRIORITY
Cheaper 6.9 3.8 32.0

Better qualified 56.7 21.8 10.2
Productive 29.5 66.7 10.1

Other 5.6 7.7 47.7

Not stated 1.4

Total 100 100 100

144 78 10
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Tabk 4.3 111 Percentage @tribution of establishments which envisage hiring nerational by thar nationality,

according to the first, second and third important preferred nationality

NATIONALITY FIRST IMORTANT SECOND IMPORTAN  THIRD IMPORTANT

EAC 67.1 18.5

Other African 16.5 65.9

Europe 13 6.8 20.6
Americas 0.7 4.3 39.7

Asia 0.7

Any where 10.8 4.6 39.7

Not stated 2.8

Total 100 100 100

144 44 5

Table 4.3112 Percentage distribtion of establishment which do not envisage to hire narationals by the first

important reason

PROVINCE
FIRST PRIORITY REASON FOR | Total
HIRING NOMIATIONALS T Southern | Western | Northern | Eastern ota
Kigali City . . . .
Province | Province | Province | Province

No nead 64.9 71.3 59.8 61.0 64.5 64
Regulations 0.5 1.9 1.4 1.6 0.9 1
Not acquainted with Rwanda 3.1 25 25 4.1 5.1 4
Language problems 8.9 5.5 8.0 12.2 9.1 9
Problems of sourcing / hiring 2.5 2.2 7.2 2.2 2.1 3
Cultural problems 1.3 0.7 0.4 2.2 1.8 1
Other (specify) 6.6 6.7 13.8 11.9 8.2 9
Not stated 12.1 9.3 6.9 4.9 8.3 9

100 100 100 100 100 100
Group Total

438 270 272 358 326 1664
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Table 4.3113 Percentage distributiorof establishment which do not envisage tore non-nationals by thesecond
important reason

SECOND PRIORITY REASON PROVINCE
Ei?lgSZLglRlNG NON Kigali City Southern | Western | Northern | Eastern Total
Province | Province | Province | Province
No need 1.0 5.7 4.1 2.8 7.8 4.1
Regulations 1.9 9.6 4.1 0.8 2.6
Not acquainted with Rwanda 18.7 9.6 114 19.9 14.9 15.5
Language problems 31.7 27.9 25.7 24.6 33.0 28.5
Problems of sourcing / hiring 10.2 5.5 8.2 4.3 10.1 7.8
Cultural problems 24.6 12.5 115 17.0 20.2 17.5
Other (specify) 11.9 293 35.0 315 13.2 24.0
100 100 100 100 100 100
Group Total
118 71 120 137 124 570

Table 4.3114 Percentage distributiorof establishment which do not envisage to hire narationals by the third
important reason

THIRD PRRITY REASON FOR PROVINCE
NOT HIRING NONATIONALS Total
Southern Western | Northern | Eastern
Kigali City | Province Province | Province | Province

No need 121 5.0 3.9 9.4 5.7
Regulations 51 1.6 1.4 1.4
Not acquainted with Rwanda 115 24.3 5.0 8.1 11.9 9.8
Language problems 10.4 35.1 11.9 9.4 19.1 14.4
Problems of sourcing / hiring 5.2 10.3 6.6 5.4 2.4 5.6
Cultural problems 55.4 20.1 204 17.6 38.3 26.1
Other (specify) 5.5 5.1 49.5 54.1 18.9 37.0

100 100 100 100 100 100
Group Total

19 20 59 72 41 211
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Section GMembership to Employees Organizations

Table 4.3115 Percentage @tribution of establishments by wether they are member of any organisation /

association
Is your institution a membeof any
PROVINCE organization/association? Group Total
Yes No Total
Kigali City 10.8 89.2 100.0 438
Southern Province 11.9 88.1 100.0 270
Western Province 14.6 854 100.0 272
Northern Province 10.8 89.2 100.0 358
Eastern Province 8.2 91.8 100.0 326
Total 111 88.9 100.0 1664

Table 4.3116. Percentagedistribution of establishments which are member someorganizatiors by whether they
have received anyooperation orassistance fronthem

Have you Received any coopion from the
organization?

PROVINCE Group Total

Yes No Not stated
Kigali City 31.0 69.0 100 47
Southern Province 25.2 74.8 100 32
Western Province 30.1 69.9 100 40
Northern Province 20.0 75.1 4.8 100 39
Eastern Province 32.2 67.8 100 27
Total 27.7 71.3 1.0 100 185
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Section HEmployment Working Conditions

Table 4.3117: Percentigedistribution of establishments by the type of contract with their employees

TYPE OF CONTRACT WITH EMPLOYEES
PROVINCE Group Total
Written Oral cor’:lt?act Ap[;\lli(():;ble st:ll?;d
Kigali City 5.9 62.8 29.4 1.9 100 438
Southern Province 9.0 46.2 37.7 7.1 100 270
Western Province 13.3 43.9 33.3 9.1 0.4 100 272
Northern Province 9.2 58.9 30.5 1.3 100 358
Eastern Province 7.7 53.1 38.3 0.9 100 326
Total 8.7 54.3 33.4 3.6 0.1 100 1664
Table 4.3118 Percentgeof establishments by benefits provided to employees
PROVINCE
BENEFIT PROVIDED TO Total
EMPLOYEES
Kigali Southern | Western | Northern Eastern
City Province | Province | Province Province

Sick leave 80.8 72.9 79.3 77.5 80.4 78.5
Paid annually leave 29.5 20.7 23.9 22.0 21.6 24.0
Maternity leave 36.7 44.5 42.5 42.9 44.7 41.8
Paternity leave 25.4 27.9 34.6 23.7 24.6 26.8
Social secunt 3.4 15 3.7 0.6 2.4 2.3
Dismissal payments 4.4 4.4 4.4 2.9 3.5 3.9
Total 438 270 272 358 326 1664
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Section IHIV/AIDS Policy at Workplace

Table 4.3119 Percentage dtribution of establishments by whether they haa HIV/AIDS workplace policy

Do you have an HIV and AIDS workplac
PROVINCE Policy in place? Group Total
Yes No
Kigali City 29.4 70.6 100 438
Southern Province 34.7 65.3 100 270
Western Province 38.5 61.5 100 272
Northern Province 34.1 65.9 100 358
Eastern Province 37.2 62.8 100 326
Total 34.3 65.7 100 1664

Table 4.3120 Percentigeof establishment which have an HIV/AIDS workplace policy by the content of the
policy

PROVIICE / KIGALI CITY

CONTENT OF HIV/AIDS Total
WORKPLACE POLICY Kigali Southern Western Northern Eastern

City Province Province Province Province
VCT services 97.5 93.8 96.2 97.7 97.6 96.7
Free ARVs for workers who are 16 43 59 39 55 36
HIV+
Free condom distribution for 96 171 171 11.9 10.4 12.9
workers
Free food rations for workers whg 08 54 10 39 55 31
are HIV+
Workers' rights 52.0 57.1 47.3 62.8 44.7 52.7
Total 129 93 104 122 121 570
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